THONG BAO SUA POI
THE LE CHU'ONG TRINH KHUYEN MAI

Tén chuong trinh khuy&n mai: “An tam siic khoe — Tda sang tuong lai”

Hinh thirc khuyén mai: Téng hang héa, cung ting dich vy khdng thu ti&n c6 kém theo viéc mua ban hang héa, cung
éng dich vuy.

Pham vi dp dung: Toan quéc.

. N&idung diéu chinh:
< Trudc khi didu chinh:
10.2. Cach thirc thong bao:

e Prudential sé thdng béo cho Khach hang khi Khdch hang c6 Hgp ddng bao hiém dap ing digu kién
nhan khuy&n mai, thdng qua hinh thirc tin nhén theo s8 dién thoai di dong (SMS) Khach hang cung
cép trong Hglp ddng bao hiém. Ngay thong bao khang tr& hon 30/04/2026.

10.3. Cach thirc trao qua:

e Qua téng sé dugc Prudential glti dén s6 dién thoai do Khach hang cung cp trong Hgp dong bao
hiém sau khi Hgp ddng h&t thdi han 21 ngay can nhéc va van thda diu kién nhin qua tang khuyén
mai, nhung khdng tré han 30/04/2026.

< Sau khi diéu chinh:
10.2. Cach thire thong bao:

e Prudential s& thdng bdo cho Khach hang khi Khach hang c6 Hgp dong bao hiém dap tng digu kién
nhén khuy&n mai, théng qua hinh thirc tin nhan theo s dién thoai di ddng (SMS) Khach hang cung
cép trong Hop ddng bao hiém. Ngay thong bdo khdng tré hon 31/07/2026.

10.3. Céach thirc trao qua:
* Qua téng sé& dugc Prudential giri dén s dién thoai do Khéch hang cung cdp trong Hop dong bao
hiém sau khi Hgp ddng hét thdi han 21 ngay can nhic va van thoa diu kién nhan qua tang khuyén
mai, nhung khéng tré hon 31/07/2026.
Il. Ly do diéu chinh:
Gia han th&i gian thong bao va trao qua tang nham tao didu kién cho nhitng khach hang chua kip xac nhan va
ddi qua tang tinh dén ngay 30/04/2026.
Moi ndi dung khac cla thé 1& chudng trinh khuyén mai khéng néu ra trong ndi dung digu chinh theo théng bao nay
van dugc gilt nguyén.
Cdng ty TNHH Bé&o hiém nhén tho Prudential Viét Nam cam két:

- Théng bdo cdng khai théng tin vé chuong trinh khuy&n mai (da dugc sira déi, bd sung ndi dung) trén website
www.prudential.com.vn theo quy dinh.

- Thyc hién chuong trinh khuy&n mai dang theo thé 1& da thong béo va quy dinh clia phap luat hién hanh.
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THE LE CHU'ONG TRINH KHUYEN MAI
“AN TAM SU'C KHOE - TOA SANG TUONG LAI”

1. Tén Chuong trinh khuy&n mai: An tdm sitc khoe — Tda sang tuong lai (“Chuwong trinh”).
2. Diaban (pham vi) khuy&n mai: Toan qudc.

3. Hinh thirc khuy&n mai: Téng hang hoa, cung Uing dich vu khdng thu tién c6 kém theo viéc mua ban hang héa,
cung Ung dich vuy.

4. Thoi gian khuy&n mai: Tir 08 gidy 00 phut ngay 07/01/2026 dén hét 23 gidh 59 phut ngay 21/01/2026. Chuong
trinh khuy&n mai nay dugc 4p dung theo mui gio Viét Nam.

5. Hang héa, dich vu dugc khuy&n mai: Cac hop dong béo hiém nhéan tho do Céng ty TNHH Bdo Hiém Nhan Tho
Prudentiat Viét Nam (“Prudential”) phat hanh théng qua kénh phan phdi Dai ly tai cac Van Phong Tong Dai Ly
Prudential va kénh Ban Hang Thanh Thi PRUVenture (“Hg'p dong”)/(“Hg'p dong bao hiém?).

6. Hang héa, dich vy dung dé khuyé&n mai: Voucher mua sém dién tir Urbox.
7. Khéch hang ctia chuong trinh khuyén mai (déi tugng dugc hudng khuyé&n mai):

Khéch hang cd nhan 1a Bén mua bao hiém (BMBH) (“Khach hang hop l&*/”Khéch hang”) ¢é Hop ddng bao
hiém do Prudential phat hanh théng qua kénh phan phdi Dai ly tai cdc Van Phong Téng Pai Ly Prudential va
kénh Ban Hang Thanh Thi PRUVenture trong thdi gian khuy&n mai thi sé dugc xét nhan qua tang theo Bidu 10.

Chuang trinh khéng ap dung cho:
e Tuvan vién, Chuyén vién ban hang thudc cac kénh phan phdi cta Prudential.
e Bé&n mua bao hiém la t8 chirc hodc doanh nghiép.
e B&n mua bao hiém la khach hang cd nhan c6 Hop dong bao hiém dugc ban qua kénh B&i Tac Ngan Hang.

8. Co cdu qua ting:

Gid triqua | Mic phibao hiém thuc thu
Dieu kién Qua ting tang (VNB/ |  ky dautién cia mot (01) |
phan qua) Hgp dong hop L& (VND)

Hop ddng c6 san pham bao higm | 01Youcher mua sém dién
chinh ctia Prudential va dinh tlt Urbox trén moi San
kém it nh&t 4 San pham béo pham bao hiém bén cung
him bén cung, trong dé cé it | PRU- Hanh Trang Vui Khée

nh&t 1 San pham bao hiém bén Qua ting t6i da: 04 Voucher
cung PRU- Hanh Trang Vui Khée mua s&m dién tr Urbox

500,000 Ttr 16,000,000 VND tr& 1&n

» Prudential s& chju phi van chuyén qua tang (néu c6) dén Khach hang thda digu kién nhan qua ting cla
Chuong trinh nay.

e Qua ting khdng co gia tri quy ddi thanh tién mat.

9. Téng gia tri hang héa, dich vu dung dé khuy&n mai: 1,000,000,000 VNB (Bang chit: Mot ty ddng). Téng gid tri
hang héa, dich vy ding dé khuy8n mai so vdi tdng gid tri hang hda dugc khuy&n mai dy kién 1a 3%.

10. Nbi dung chi tiét cia chwong trinh khuy&n mai:
10.1. Didu kién nhén qua téng:
10.1.1. D3&i vdi qua ting la Voucher mua sdm dién t& Urbox:

Khéach hang hgp L& theo Digu 7 c6 Hgp dong thoa ddng thdi cac digu kign nhu sau (“Hop dong
hgp 1&”):

e CO HDd s yéu ciu bao hiém (HSYCBH) khdng ¢6 cung ngudi dugc bao hiém chinh va dugc
ndp thong qua kénh phan phdi Dai ly tai cac Van Phang Tong Dai Ly Prudential va kénh Ban



Hang Thanh Thj PRUVenture tir 08 gidy 00 phat ngay 07/01/2026 dén hét 23 gity 59 phat ngay
21/01/2026.

e Co ngay phét hanh dau tién va ngay phat hanh sau cuing {trong trding hop ¢6 digu chinh) ndm
trong thdi gian tir 08 git 00 phut ngay 07/01/2026 dén hét 23 gi® 59 phat ngay 31/01/2026.

e C6 phi bdo hiém thyc thu ky d3u tién (bao gdm ca khi nép HSYCBH va khi phéat hanh thanh
Hgp déng) tr 16,000,000 VND trd 1&n, khdng &p dung cho phi bao hiém tich liy/dau tu
thém/dong thém (néu co).

e .Co san pham bao hiém chinh cla Prudential va phai dinh k&m it nhat 4 San pham bao hiém
bdan cung bat ky, trong d6 cd it nhdt 1 San phdm bao hiém bén clng PRU- Hanh Trang Vui
Khoe.

10.1.2. Piéu kién khac:

e Hgp dong théa digu kién nhan qua tang tir chuong trinh khuyé&n mai la Hop dong da qua Thoi
gian 21 ngay cén nhac va khong tré han 15/03/2026. Trudng hgp khach hang hily Hop dong
hoéc digu chinh Hgp ddng trong thdi han 21 ngay can nhac dan dén viéc Hgp dong khdng con
hgp & dé tham gia Chuong trinh khuy&n mai, khach hang sé khdng con la khach hang hgp &
cua chuang trinh khuy&n mai.

e Trudng hgp khach hang c¢6 nhiéu HSYCBH c6 cling ngudi dugc bao hi8m chinh tham gia
Chuaong trinh, thi chi 4p dung xét duyét qua tang déi véi HSYCBH dau tién thoda didu kién,
khong ap dung xét duyét qua tdng cho HSYCBH thit 2 tr& di cho dit HSYCBH nép déu tién da
hily hodc khéng dugc phat hanh thanh Hgp dong.

e Céc Hgp ddng bao hiém dugc nhan qua tang tlr Churong trinh khuyé&n mai can dugc duy tri
hiéu lyc it nhat & 1 nam k& tlr ngdy Hop dong bao hiém dugc phat hanh thanh
cong. Prudential c6 quy&n thu hoi lai phan qua da tang néu Hgp dong bao hiém bj mat hiéu
lwc trong ndm dau tién do nguyén nhan tif phia Khach hang.

e Khdéch hang cé thé nhén nhigu qua tang tlir cdc Chuong trinh khuy&n mai khac nhau cua
Prudential néu khéch hang thoa déng thoi quy dinh cla tirng Chuong trinh.

e Mai Hgp dbng chi dugc ap dung médt phan qua thudc Chuong trinh khuyén mai nay, khong
dugc chuyén giao hoéc cdng don sang Hop dong khac.

10.2. Céach thirc thong bao:

¢ Prudential s& thdng bao cho Khach hang khi Khach hang c6 Hop dbng bao hiém dap Ung didu kién
nhan khuy&n mai, théng qua hinh thirc tin nhan theo s8 dién thoai di dong (SMS) Khach hang cung
cép trong Hgp déng béao hiém. Ngay thong bao khdng tré hon 30/04/2026.

» Khach hang can cung cap chinh xac sd dién thoai di dong cho Prudential. Prudential s& khéng chiu
trach nhiém trong truding hgp Khach hang khéng nhan dugce tin nhdn théng bao do khéng cung cép,
cung cép sai hodc khong con st dung s8 dién thoai di déng da dang ky.

10.3. Céach thire trao qua:

e Qua téng sé dugc Prudential glri d&n sd dién thoai do Khach hang cung cdp trong Hgp ddng bao hiém
sau khi Hgp dong hét thdi han 21 ngay can nhac va van thda didu kién nhan qua ting khuyén mai,
nhung khong tré hon 30/04/2026.

e Trudng hgp c6 nhirng khé khdn khach quan ddn dén khéng thé thuc hién dugc viéc trao qua ting theo
thdi han nhu trén, Prudential s& nd luc trao qua cho Khach hang trong thai gian sém nhit cé thé khi
su kién, trd ngai khach quan gay kho khan cho viéc trao qua khdng con. Thoi gian giao du kién mdi sé
dugc thdng bao qua hinh thire tin nhdn SMS.

11. Quyén va nghia vu ciia Prudential:

Prudential ¢6 trach nhiém thong bao vé thé L& Chu'ong trinh trén website www.prudential.com.vn.

Khi t8 chitc Chuang trinh, trén cd sd duge sy chap thudn clia Khach hang, Prudential sé stf dung hinh anh,
thdng tin cla Khach hang lién quan dén Chuong trinh vao céc hoat dong quang céo, thuong mai va théng
bao rong rai vdi cong ching.



12.

13.

Prudential chju trdch nhiém vé tinh chinh xac trong viéc phat hanh bang chirng xac dinh két qua qua tang
dugc trao cho Khach hang.

Thé 1& Chuang trinh khuy&n mai cé thé thay ddi tai tirng thoi didm. Sau khi da thuc hién cdc tha tuc cin thidt
theo quy dinh chia phép ludt (néu co), Prudential sé& thong bao thay ddi cho khach hang trén website
www.prudential.com.vn.

Trong trudng hop xay ra su kién bat kha khéang theo quy dinh cla phap luét hodc vi nhitng ly do khach quan
nam ngoai kha nang kiém so4t clia Prudential hay khdng phai do 16i ctia Prudential, d&n dén viéc Chuang
trinh khuy&n mai khéng thé trién khai theo k& hoach, Prudential ¢ quyén hlly bé hoac két thic Chuong trinh
khuy&n mai theo quy dinh phép luat hién hanh.

Céc san pham dl‘Jng lam qua tang dugc cung cap bdi cac Nha cung cdp vdi dieu kién va digu khoan sl dung
do Nha cung cp quy dinh. Khdch hang ¢in tham chi&u va tuan thi céc digu khoan va digu kién do Nha cung
cép qua tang quy dinh. Trong trudng hop Khach hang ¢6 thdc mic hay can ho trg lién quan dén qua tang,
Khdch hang c6 thé lién hé Tdng dai Phuc vu Khach hang cta Prudential 1800 1247 va/hodc lién hé truc tiép
vdi Nha cung c8p dé dugc ho tro.

Quyén va nghia vu ctia Khach hang:

Dbugc nhan Voucher mua sdm dién tir Urbox néu dap irng theo céc quy dinh trong Thé |& chuong trinh khuyé&n
mai nay.

Khi tham gia Chutang trinh nay, Khach hang cé quyén yéu cau tra soét hodc thdc mac vé viéc trao qua cla
Chuang trinh (néu c6), Prudential s& difa vao Thé L& Chuang trinh nay dé lam cén ci gidi dap thac méc caa
Khéch hang.

Quy dinh vé& dau m&i giai dap thic mac:

Dé dugc gidi dap thdc méc lién quan dén Chuong trinh khuy&n mai nay, Khach hang vui long lién hé T6ng dai
Phuc vu Khéch hang clia Prudential theo s6 dién thoai 1800 1247.
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