THE LE CHUONG TRINH KHUYEN MAI
“KHO1DAU NHO - KHOE CHU PONG”

Tén Chuong trinh khuy&n mai: Khoi ddu nho - Khde chi dong (“Chuong trinh”).
Dija ban (pham vi) khuy&n mai: Toan qudc.

Hinh thirc khuy&n mai: Tdng hang hda, cung ng dich vy khdng thu tién c6 kém theo viéc mua ban hang hda,
cung ung dich vy.

Thoi gian khuyé&n mai: Tl 08 gity 00 phat ngay 17/04/2026 dén hét 23 gid 59 phat ngay 30/04/2026. Chuong
trinh khuy&n mai nay dugc ap dung theo mui gi& Viét Nam.

Hang héa, dich vy dug'c khuyén mai: C4c hgp dong bao hiém nhan tho do Coéng ty TNHH Bao Hiém Nhan Tho
Prudential Viét Nam (“Prudential”) phat hanh théng qua kénh phan phdi Dai ly (“Hgp dong”)/(“Hgp déng bao
hiém”).

Hang héa, dich vu dung dé khuy&n mai: E-Voucher mua sdm Got It hodc Urbox trj gia 800,000 VND.
Khéach hang clia chuwong trinh khuyén mai (d8i twgng dwgc huwdng khuy&n mai):

Khéch hang ¢4 nhan la Bén mua bao hiém (BMBH) (“Khach hang hop 1&”/”Khach hang”) c6 Hgp dong bao
hiém do Prudential phat hanh thong qua kénh phan phdi Dai ly trong thdi gian khuy&n mai thi sé dugc xét nhan
qua tang theo Didu 10.

Chuong trinh khéng ap dung cho:
e Tuvéanvién, Chuyén vién ban hang thudc céc k&nh phan phdi clia Prudential.
e  Bé&n mua bdo hiém la t8 chirc hodc doanh nghiép.
»  Bén mua bdo hiém la khach hang ¢ nhan cé Hop ddng bao hiém dugc ban qua kénh D8i Tdc Ngan Hang.

Co cau qua ting:
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Tir 16,000,000 VND trd lén

e Prudential s& chju phi van chuy&n qua tang (n8u c6) dén Khach hang thda didu ki&n nhan qua tang cta
Chuaong trinh nay.

e  Quatang khdng co6 gia trj quy ddi thanh tign mat.

Téng gia tri hang héa, dich vu diing dé khuyé&n mai: 1,130,000,000 VND (Bing chi: Mét ty mot tram ba muoi
triéu dong). Téng gia tri hang hoa, dich vu dung dé khuyé&n mai so vdi tdng gié tri hang héa dugc khuyén mai dy
kién la 5%.

. Ndi dung chi ti€t cia chueng trinh khuyé&n mai:
10.1. Piéu kién nhdn qua ting:
10.1.1. Poi v6i qua ting 13 E-Voucher mua sam Got It hodc Urbox trj gia 800,000 VND:

Khéch hang hgp & theo Diéu 7 cé Hop dong thda dong thdi cdc digu kién nhu sau (“Hop déng
hop 1&”):



e C4 HO sO y&u cau bao hiém (HSYCBH) khéng cé cling ngudi dugc bao hiém chinh va dugc
ndp thong qua kénh phén phdi Pai ly tir 08 gid 00 phut ngay 17/04/2026 dén hét 23 gity 59
phut ngay 30/04/2026.

e Co ngay phat hanh dau tién va ngay phat hanh sau clng (trong triding hop cé digu chinh) ndm
trong thoi gian tir 08 gidy 00 phut ngay 17/04/2026 dén hét 23 gidy 59 phut ngay 09/05/2026.

o C6 phi bao hiém thuyrc thu ky dau tién (bao gdm ca khi ndp HSYCBH va khi phéat hanh thanh
Hgp dong) tir 16,000,000 VND trd 1&n, khdng 4p dung cho phi bao hiém tich lhy/dau tu
thém/déng thém (néu co).

e C6 sén phdm bao hiém chinh clia Prudential va phai dinh k&m it nhét 4 San phim béo hiém
bén cling bat ky, trong dé ¢6 it nhat 1 San phdm bao hiém ban cung Bao hiém H6 trg'vién phi
ma rong.

10.1.2. Diéu kién khac:

» Hop dongthda digu kién nhan qua tang tir chuong trinh khuy&n mai la Hop dong da qua Thai
gian 21 ngay can nhac va khéng tré han 15/06/2026. Trudng hap khach hang hily Hop dong
hodc digu chinh Hgp dong trong thdi han 21 ngay can nhic dan dén viéc Hop dong khéng con
hap L& dé tham gia Chuang trinh khuy&n mai, khach hang sé khéng con 14 khach hang hop (8
cua chuong trinh khuy&n mai.

s Trudng hop khach hang cé nhigu HSYCBH c¢6 cung ngudi duge bao hiém chinh tham gia
Chuang trinh, thi chi 4p dung xét duyét qua tang di véi HSYCBH dau tién thoa didu kién,
khong &p dung xét duyét qua téng cho HSYCBH th( 2 tr& di cho di HSYCBH nép dau tién da
huly hodc khong dugc phat hanh thanh Hgp ddng.

e Cdc Hop dong bao hiém dugc nhan qua tang tir Chuong trinh khuyé&n mai can dugc duy tri
hiéu lwe it nhat 1a 1 nam k& tIr ngdy Hop ddng bao hiém dugc phat hanh thanh
cdng. Prudential ¢6 quyén thu hdi lai phan qua da ting néu Hop ddng bao hiém bi mat hiéu
lire trong nam dau tién do nguyé&n nhéan tif phia Khach hang.

e Khéch hang c6 thé nhan nhidu qua tang tit cac Chuong trinh khuy&n mai khdc nhau cua
Prudential néu khach hang thda dong th&i quy dinh cla tirng Chuang trinh.

e M&i Hop dbng chi dugc ap dung mot phan qua thudc Chuong trinh khuyén mai nay, khdng
dugc chuyén giao hodc cong ddn sang Hop ddng khéc.

10.2. Cach thirc thong béo:

e Prudential sé& thdng bdo cho Khach hang khi Khach hang c6 Hop ddng bao hiém dap tng digu kién
nhén khuyé&n mai, théng qua hinh thirc tin nhan theo sé dién thoai di déng (SMS va/hodc ZNS) Khach
hang cung cép trong Hgp ddng bao hiém. Ngay théng bdo khdng tré hon 31/08/2026.

e Khach hang cén cung cép chinh xac s& dién thoai di ddng cho Prudential. Prudential sé khdng chju
trédch nhiém trong trudng hop Khach hang khdng nhan dugc tin nhan thdng bao do khéng cung cép,
cung cap sai hodc khong con st dung s dién thoai di ddng da dang ky.

10.3. Cach thirc trao qua:

* Qua téng sé dugc Prudential gii dén sd dién thoai di dng do Khach hang cung cép trong Hap dong
béo hiém sau khi Hgp ddng hét thdi han 21 ngay can nhic va van thda digu kién nhan qua ting khuyén
mai, nhung khoéng tré hon 31/08/2026.

e Truding hop c6 nhirng khé khan khdch quan dan dén khdng thé thyc hién dugc viéc trao qua ting theo
thdi han nhu trén, Prudential s& né luc trao qua cho Khach hang trong thoi gian sém nhat c6 thé khi
sy kién, tr@ ngai khach quan gy khé khan cho viéc trao qua khdng con. Thoi gian giao dy ki€én mdi sé
dugc thong bdo qua hinh thirc tin nhdn SMS va/hodc ZNS.

11. Quyén va nghia vu ctia Prudential:

Prudential c6 trach nhiém théng b4o vé thé 1& Chuong trinh trén website www. prudential.com.vn.

Khi t8 chirc Chuong trinh, trén co' sd dugc sy chdp thuan cia Khach hang, Prudential s& st dung hinh anh,
thong tin ctia Khach hang lién quan dén Chuang trinh vao cdc hoat ddng quéang céo, thuong mai va thdng
bao rong rai vdi cong ching.



e Prudential chju trach nhiém vé tinh chinh xac trong viéc phat hanh bang ching xac dinh két qua qua ting
dugc trao cho Khach hang.

e Thé & Chuang trinh khuy&n mai ¢6 thé thay déi tai tirng thai diém. Sau khi da thyc hién céc thi tuc cin thiét
theo quy dinh clia phap ludt {néu ¢d), Prudential s& thdong béo thay ddi cho khdch hang trén website
www.prudential.com.vn.

e N&u vily do bat kha khang nhu la cac sy kién ndm ngoai tam kiém soéat cQa Prudential hay khdng phai do Lbi
cla Prudential ma cdc sy kién nay khdng thé luding trede va khdng thé khéc phuc duge, mac di da ap dung
moi bién phap can thiétva kha nang cho phép ma Chuang trinh khdng thé dién ra nhuw da céng b, Prudential
¢6 quygn cham d(it trudc thdi han Chuong trinh khuy&n mai theo quy dinh phap W4t hién hanh va théng bao
trén website www.prudential.com.vn.

e Cac san phdm diing lam qua tang dugc cung cap bdi cdc Nha cung cdp véi digu kién va digu khoan st dung
do Nha cung cdp quy dinh. Khach hang can tham chiéu va tudn thi céc didu khoan va digu kién do Nha cung
cap qua tang quy dinh. Trong truding hgp Khéch hang ¢é thic méc hay can hd trg lién quan dén qua tang\
Khach hang cd thé lién hé Téng dai Phuc vy Khach hang chia Prudential 1800 1247 va/hoac lién hé tryc tlep\\
vGi Nha cung cap dé dugc hd trg. 4’

. Quyén va nghia vy cia Khach hang: NHAN THO

X
e Dugc nhin E-Voucher mua sam Got It/Urbox néu dap (rng theo céac quy dinh trong Thé 1& Chuong tWAIRA §
khuyén mai nay. o OQ.

¢ Khitham gia Chuong trinh nay, Khach hang c6 quyén yéu ciu tra so4t hodc thac méc vé viéc trao qua
Chuong trinh (néu ¢6), Prudential s& dia vao Thé L& Chuang trinh nay dé lam can ot gidi dap thdc mac cla
Khach hang.

. Quy dinh vé dau mai giai ddp thic méc:

D& dugc giai dap thac méc lién quan dé&n Chuang trinh khuy&n mai nay, Khach hang vui long lién hé Tong dai

Phuc vu Khdch hang clia Prudential theo s8 dién thoai 1800 1247.
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