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Toéng hop céac thong tin Dich vu Cham soc
Khanh hang can biét khi tham gia bdo hiém

Tong dai phuc vu khach hang

@ CACKENH THANH TOAN PHI

Prudential khéng ngirng phat trién thém cac kénh déng phi tién Igi, nhanh chéng trong viéc quan ly
hgp déng bao hiém nhan tho.

— NOP PHIBAO HIEM BANG THE NGAN HANG
Paéng phi bao hiém an toan véi thé ngan hang qua PRUONIine, may ATM cuia
Vietcombank, tai van phong Prudential hodac dang ky thu phi tai nha véi may mPOS

<C€3ng théng tin khdch hang PRUOnline °>

kCéC may ATM cua Vietcombank °>
<Trung tam phuc vu khach hang hoac Van phong Prudential °>
<Tu van vién thu phi tai nha bang may mPOS j

CHUYEN KHOAN PHI BAO HIEM
Tién lgi khi chuyén khodn phi bao hiém nhan tho véi cac dich vu Ngan hang truc
tuyén, Gy nhiém thu va vi dién t.
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= NOP PHi BAO HIEM BANG TIEN MAT

Péng phi bao hiém bang tién mat tai chi nhanh cac ngan hang lién két, van phong
Prudential, diém giao dich Viettel hoc buu dién gan nhat.
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Hudng dan chitiét quy trinh Yéu cau Gidi quyét Quyén Igi bao hiém nhanh chong, don gian
qua 3 kénh guri yéu cau Giai quyét Quyén Igi bao hiém
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\ san sang tlep nhan, ho trg Yéu .
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Dé dang gufi yéu ciu giai quyét |
quyén Igi bao hi_ém va theo déi
| tinh trang yéu cau tai trang Zalo |

GUi Yéu cau Giai quyet Quyén
' Igibo hiém qua Céng thong tin
\ khach hang PRUONline dé dang .
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= QUY TRINH GIAI QUYET
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Giai quyét Quyén Igi bao hiém
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https://www.prudential.com.vn/vi/giai-quyet-quyen-loi-bao-hiem/tai-van-phong-tong-dai-ly/
https://www.prudential.com.vn/vi/giai-quyet-quyen-loi-bao-hiem/tai-lieu-cau-hoi-thuong-gap/

LUUY

 Khach hang s& nhan dugc théng bao xac nhan ndp yéu cau gidi quyét QLBH
thanh céng ngay khi Prudential ti€p nhan ho sc.

« Prudential s& thong bao két qua x{ ly yéu cau giai quyét QLBH cho Khach hang
trong vong 30 ngay keé tir ngay nhan day du ching tu.
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