THE LE CHU'ONG TRINH KHUYEN MAI
“AN TAM SU'C KHOE - TOA SANG TUONG LAI”

Tén Chuwong trinh khuyén mai: An tam suc khoe - Tda sang tuong lai (“Chwong trinh”).
Bia ban (pham vi) khuy&n mai: Toan qudc.

Hinh thirc khuy&n mai: Tang hang héa, cung ting dich vy khéng thu tign c¢6 kém theo viéc mua ban hang héa,
cung &ng dich vuy.

Thai gian khuyén mai: Tir 08 gy 00 phiit ngay 07/01/2026 dén hét 23 giy 59 phut ngay 21/01/2026. Chuong
trinh khuy&n mai nay dugc ap dung theo mi gio Viét Nam.

Hang héa, dich vu dugc khuyén mai: Cac hgp ddng bao hidm nhan tho do Céngty TNHH Bao Hiém Nhan Tho
Prudential Viét Nam (“Prudential”) phat hanh théng qua kénh phan phéi Dai ly tai céc Van Phong Tng Pai Ly
Prudential va kénh Ban Hang Thanh Thj PRUVenture (“Hgp dong”)/(“Hep déng bao hiém”).

Hang héa, dich vu dung d& khuy&n mai: Voucher mua s&m dién tr Urbox.
Khéch hang cia chuong trinh khuy&n mai (d6i tugng dug'c huwdng khuyén mai):

Khach hang c4 nhan la Bé&n mua bao hiém (BMBH) (“Khéch hang hop 1&”/”Khach hang”) c6 Hgp dong bao
hiém do Prudential phat hanh thdng qua kénh phan phéi Dai ly tai cac Van Phong Téng Pai Ly Prudential va
kénh Ban Hang Thanh Thj PRUVenture trong thdi gian khuyén mai thi sé dugc xét nhan qua téng theo Pidu 10.

Chuong trinh khdng dp dung cho:
* Tuvénvién, Chuyén vién ban hang thudc céc kénh phén phdi clia Prudential.
* Bén mua bdo hiém 1a t8 chirc hodc doanh nghiép.
* Bénmua béo hiém la khach hang c4 nhan ¢6 Hop dbng bao hidm dugc ban qua kénh D8i Tac Ngan Hang.

Co cau qua tang:

Gid triqua | Mirc phibdo hiém thuc thu
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| |

* Prudential sé chju phi van chuy&n qua ting (néu c6) dén Khach hang thda diéu kién nhan qua tang cla
Chuong trinh nay.

¢ Qua tang khang c6 gid tri quy d8i thanh tién mat.

Tong gid tri hang héa, dich vy dung dé khuy&n mai: 1,000,000,000 VND (Bé&ng chir: Mot ty doéng). Téng gia tri
hang héa, dich vy diing dé khuy&n mai so vdi téng gid tri hang héa dugc khuy&n mai du kién 1a 3%.

- Ngi dung chi tiét ctia chwong trinh khuy&n mai:
10.1. Diéu kién nhan qua tang:
10.1.1. D&i véi qua ting la Voucher mua sdm dién tir Urbox:

Khach hang hop (& theo Digu 7 c6 Hop dbng thda ddng thdi céc didu kién nhu sau (“Hgip dong
hop 1&”):

e Cd Ho so yéu cau bao hiém (HSYCBH) khdng c6 cung ngudi dugc bao hi8m chinh va dugc
ndp thong qua kénh phan phéi Dai ly tai céc Van Phong Téng Pai Ly Prudential va kénh Bén



Hang Thanh Thi PRUVenture tir 08 gi& 00 phit ngay 07/01/2026 dén hét 23 gid' 59 phut ngay
21/01/2026.

o C6 ngay phat hanh dau tién va ngay phat hanh sau cling (trong trudng hgp ¢é didu chinh) ndm
trong thoi gian tir 08 gid 00 phut ngay 07/01/2026 dén hét 23 giv 59 phiit ngay 31/01/2026.

e Co phi b4o hiém thuc thu ky ddu tién (bao gom ca khi ndp HSYCBH va khi phat hanh thanh
Hop dbng) tir 16,000,000 VND trd l&n, khdng ap dung cho phi bao hiém tich liy/dau tv
thém/déng thém (néu co).

e C6 san pham bao hiém chinh cla Prudential va phai dinh kém it nhit 4 San phdm bao hiém
ban cung bat ky, trong dé ¢6 it nhat 1 San phdm baoc hiém ban cung PRU- Hanh Trang Vui
Khoe.

10.1.2. Diéu kién khac:

¢ Hop ddngthoa digu kién nhan qua tang tif chuong trinh khuy&n mai la Hgp dbng da qua Thoi
gian 21 ngay can nhic va khéng tré hon 15/03/2026. Truding hgp khach hang hiy Hgp dong
ho&c digu chinh Hgp ddng trong thdi han 21 ngay can nhac dan dén viéc Hgp dong khdng con
hop l& dé tham gia Chuang trinh khuy&n mai, khach hang sé khdng con la khach hang hop 18
clia chuong trinh khuyén mai.

e Trudng hgp khach hang cé nhigu HSYCBH c6 clng ngudi dugc bao hiém chinh tham gia
Chuong trinh, thi chi 4p dung xét duyét qua ting ddi vdi HSYCBH dau tién thoa diéu kién,
khéng 4p dung xét duyét qua ting cho HSYCBH thi 2 trd di cho di HSYCBH ndp dau tién da
hay hodc khdng dugc phat hanh thanh Hgp dong.

e Cac Hop ddéng bao hiém duogc nhan qua ting tir Chuang trinh khuy&n mai can dugc duy tri
hiéu lyc it nhat 1a 1 ndm k& tir ngdy Hop ddng bao hiém dugc phat hanh thanh
cong. Prudential cé quyén thu hdi lai phan qua da tang ndu Hgp ddng bao hiém bj mat hiéu
lie trong ndm dau tién do nguyén nhén tir phia Khach hang.

e Khach hang cé thé nhan nhiéu qua ting tir cdc Chuong trinh khuyén mai khac nhau cta
Prudential néu khdch hang thda dong thdi quy dinh cla tirng Chuong trinh.

¢ Mai Hop ddng chi dugc dp dung mdt phan qua thudc Chuong trinh khuy&n mai nay, khong
dugc chuyén giao hodc cdng dén sang Hop dong khéc.

10.2. Céach thirc thong bao:

e Prudential s& thdng bdo cho Khach hang khi Khach hang c6 Hop ddng bao hiém dap Gng diéu kién
nhan khuy&n mai, théng qua hinh thic tin nhan theo s8 dién thoai di ddng (SMS) Khach hang cung
cép trong Hgp dong bao hiém. Ngay théng bao khang tré hon 30/04/2026.

e Khdach hang can cung cép chinh xac sd dién thoai di déng cho Prudential. Prudential sé khong chiju
trach nhiém trong truding hgp Khach hang khdng nhan dugc tin nhdn thong bao do khéng cung cép,
cung c8p sai hodc khdng con sl dung s dign thoai di ddng da dang ky.

10.3. Cach thure trao qua:

e Quatang sé dugc Prudential glri d&n s6 dién thoai do Khach hang cung cap trong Hgp dong bao hiém
sau khi Hop dbng hét thoi han 21 ngay can nhéc va vén thoa diu kién nhan qua tang khuyén mai,
nhung khdng tré hon 30/04/2026.

s Trudng hgp cé nhitng khé khdn khach quan dan dén khéng thé thyc hién dugc viéc trao qua tang theo
th&i han nhu trén, Prudential s& nd lyc trao qua cho Khach hang trong thai gian s6m nhat c6 thé khi
su kién, tré ngai khach quan gay khé khan cho viéc trao qua khdng con. Thoi gian giao du kién mdi sé
dugc théng béo qua hinh thirc tin nhan SMS.

11. Quyén va nghia vu cla Prudential:
e Prudential cé tréch nhiém théng béo vé thé l& Chuong trinh trén website www.prudential.com.vn.

e Khitd chitc Chudng trinh, trén co sd duge sy chap thuén cia Khach hang, Prudential sé sir dung hinh anh,
thong tin ctia Khach hang lién quan dén Chuang trinh vao cac hoat déng quang cdo, thuong mai va thong
béo rdng réi v4i cong ching.



12.

13.

Prudential chju trach nhiém v& tinh chinh xac trong viéc phéat hanh bing chirng xéc dinh két qua qua tang
dugc trao cho Khach hang.

Thé [& Chuang trinh khuy8n mai c6 thé thay déi tai tirng thoi di8m. Sau khi da thure hién cdc thd tuc cin thiét
theo quy dinh clia phép uat (néu c6), Prudential sé thong bdo thay déi cho khach hang trén website
www.prudential.com.vn.

Trong trudng hop xay ra sy kién bat kha khang theo quy dinh cla phap luét hodc vi nhitng ly do khach gquan
nam ngoai kha nang kiém soat clia Prudential hay khdng phai do 16i clia Prudential, d3n dén viéc Chuong
trinh khuy&n mai khong thé trién khai theo k§ hoach, Prudential cé quygn hily bé hodic két thic Chuangtrinh

khuy&n mai theo quy dinh phap luat hién hanh.

Cac san phdm ding lam qua tang duoc cung c8p bdi cac Nha cung cdp véi didu kién va didu khoan sir dung
do Nha cung c4p quy dinh. Khach hang cén tham chiéu va tuan thi cac disu khoan v digu kién do Nha cung
cép qua tang quy dinh. Trong trudng hop Khach hang cé thdc méc hay can hé trg' lién quan dén qua ting,
Khdch hang c6 thé lién hé Téng dai Phuc vy Khach hang cua Prudential 1800 1247 va/hosc lién ha trye tiép
vdi Nha cung cdp dé dugc hd tro.

Quyén va nghia vy ctia Khéch hang:

Bugc nhén Voucher mua sdm dién tir Urbox néu dap ¢ngtheo céc quy dinh trong Thé 1§ chuang trinh khuyén
mai nay.

Khi tham gia Chuang trinh nay, Khach hang c6 quyén yéu ciu tra soat hodc thac méc v& viéc trao qua cua
Chuang trinh (néu ¢6), Prudential s& dya vao Thé l& Chuong trinh nay dé lam can ct giai dap thic méc cua
Khéch hang.

Quy dinh vé ddu méi giai d4p thic mic:

Dé dugc giai dap thic méc lign quan dén Chuong trinh khuy&n mai nay, Khach hang vui long lién hé TOng dai
Phuc vy Khédch hang clia Prudential theo s& dién thoai 1800 1247.
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