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Can ctr Ludt thwong mai, Nghi dinh s6 81/2018/ND-CP ngdy 22 thang 5 ndm 2018 ctia Chinh pht quy
dinh chi ti€t Ludt throng mai vé hoat dong xtic tién thwong mai, Céng ty TNHH Bio hiém nhan tho

Prudential Viét Nam (“Prudential”) thong bio chwong trinh khuyén mai nhw sau:

1. Tén chwong trinh khuyén mai: “Bio Vé P Py, T6 Am Virng Chic 6” (“Chwong trinh khuyén

mai"

2. bDia ban (pham vi) khuyén mai: Toan Qudc

3. Hinh thirc khuyén mai: Tang hang ho6a, cung ng dich vu khéng thu tién c6 kém theo viéc mua ban

hang hda, cung &ng dich vu.

4. Thoi gian khuyén mai: Tir 08 gi 00 phit ngdy 12/11/2024 dén hét 23 gi> 59 phut ngay
30/11/2024. Chwong trinh khuyén mai nay dwegc p dung theo mui gi¢r Viét Nam.



5. Hang héa, dich vu dwgc khuyén mai: Cac Hop ddng bao hiém nhén tho do Prudential phat hanh
théng qua kénh phan phéi Dai Ly tai cic Vin phong Téng Dai Ly Prudential trén ton quéc va kénh
Ban Hang Thanh Thi PRUVenture (“Hop dong/Hop dong bdo hiém”).

6. Hang héa, dich vu diing d€ khuyén mai:
Voucher mua sim Got It hodc Urbox tri gid 1.500.000 VND.

7. Khach hang ciia chwong trinh khuyén mai (d6i twong dwoc hwéng khuyén mai):
Khach hang cd nhén 1a Bén mua bao hiém (BMBH) ctia cac Hop ddng bo hiém dwoc Prudential phat
hanh théng qua kénh phan phdi Pai Ly tai cic Van phong Téng Pai Ly Prudential va kénh Ban Hang
Thanh Thi PRUVenture trong thoi gian khuyén mai va théa déng thei cac didu kién sau (dwoc goila
“Khach Hang”/ “Khach hang hop 18™):

» Ndm trong 500 hd so yéu ciu bo hiém hep 18 diu tién ndp qua kénh phan phdi Pai Ly tai cac
Van phong Téng Pai Ly Prudential va kénh Ban Hang Thanh Thi PRUVenture trén toan qudc
dwoc ndp tir 08 gic 00 phiit ngay 12/11/2024 dén hét 23 gidr 59 phiit ngay 30/11/2024.

¢ C6 phi thyc thu ky dau tién khi ndp va phat hanh thanh hop ddng, khéng 4p dung cho phi bao
hiém tich ldy/d4u tw thém (néu cé) tir 15.000.000 VND tré 1én.

¢ H0 so bao hiém dwoc phat hanh thanh Hop dong bao hiém hop 1 c6 ngy phat hanh dau tién
va ngay phét hanh sau ciing (trong trwdmg hop c6 digu chinh) khéng tré hon ngay 23 gior 59
phit ngay 30/11/2024.

e S0 lwong Voucher Mua sim Got It hodc Urbox tri gid 1.500.000 VND vin con.

Chwong trinh khuyén mai nay chi 4p dung d6i véi San phdm Bao hiém lién két chung (PRU-Chii dong
cugc séng, PRU-Bao vé t6i wu, PRU-Hanh trang trwdng thanh, PRU-Virng chic) va Sn ph&m Bao hiém
lién két don vi (PRU-DAu tw linh hoat).

Mbi Hop ddng béo hiém tham gia Chwong trinh khuy&n mai sé bao gbm mdt (01) San phim bao hiém

chinh va phai dinh kém it nhdt hai (02) sdn phfm ndm trong s& cic san phdm bé tro sau:

- San phdm bao hiém b4 trg Bao hiém Bénh Iy nghiém trong.
- $3n phdm bdo hiém b8 tro Bdo hiém Bénh hiém nghéo tir giai doan diu.

- San phdm bdo hiém b8 tro' Bio vé sirc khée PRU-HANH TRANG VUI KHOE.

Hop dong bao hiém khong bi hily trong thoi gian 21 ngay can nhic va cin dwoc duy tri trong sudt

nam diu tién ciia Hop déng.



Trong trudng hop khach hang hity hop dong hodc cé digu chinh hgp dong trong théi han 21 ngly cin
nhac ma din dén viéc Hop dbng khéng con thda dibu kién ciia Chwong trinh khuy&n mai thi Khach

hang s& khong con la Khach hang hop 1é d€ dwgc nhan qua cia chwong trinh.

8. Co cau giai thwong (ndi dung gidi thwéng, gia tri giai thwong, s6 lwong giai thwéng):
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e Prudential s& chiu thué thu nhdp ca nhén (PIT) va phi vin chuyén qua ting dén khéch hang
thda diéu kién cta chwong trinh khuyén mai nay (néu cé).

e Qua tdng khong cé gia tri quy d6i thanh tién mit.

9. Tdng gi4 tri hang héa, dich v dung dé khuyé&n mai: 750.000.000 VNP (Bing chit: Bdy trim nim
muoi trigu dong). Tong gia tri hang héa, dich vu dung dé khuyén mai so véi téng gia tri hang héa

duoc khuyén mai duw kién 13 10%.

10. Néi dung chi tiét ciia chwong trinh Khuyén mai:
10.1 N§i dung khuyén mai:
500 Voucher Mua sim Got It hodc Urbox tri gia 1.500.000 VND ap dung cho cac ho so thoéa diéu
kién:

e Ndm trong 500 HO so yéu ciu bao hiém hop 18 d4u tién ndp qua kénh phan phéi Dai Ly tai
cac Van phong T6ng Dai Ly Prudential & Kénh ban hang Thanh Thi PRUVenture trén toan
qudc dwoc ndp tir 8 gir 00 ngdy 12/11/2024 dén hét 23 gier 59 ngay 30/11/2024.

e HO® so bao hiém khi ngp va phat hanh thanh Hop ddng bao hiém hop 18 ¢6 c6 phi bao hiém
cta hd so yéu cdu bao hiém va phi thre thu ky diu tién ctia hop ddng khi phat hanh, khéng
ap dung cho phi bao hiém tich lity/d4u tw thém (néu cé) tir 15.000.000 VND tré 1én.

e Hd so'bdo hiém dwoc phat hanh thanh Hop dong bao hiém hop 16 c6 ngiy phat hanh diu tién
va ngay phit hanh sau cling (trong truong hop cé didu chinh) khéng tré hon ngay 23 gid 59
phut ngay 30/11/2024.

e S0 lwong Voucher Mua sdm Got It hodic Urbox tri gid 1.500.000 VNP vAn con.

Chuong trinh khuyén mai nay chi 4p dung ddi véi San phdm Bao hiém lién két chung (PRU-Chl dong
cuc séng, PRU-Bao vé t6i wu, PRU-Hanh trang triwéng thanh, PRU-Viing chic) va San phim Bio hiém

lién két don vi (PRU-D3u tw linh hoat).




M6i Hop d6ng bao hiém tham gia Chwong trinh khuyé&n mai s& bao gdm mot (01) San pham béo hiém

chinh va phdi dinh kém it nh4t hai (02) sdn ph4m nim trong s& cic san phim bé tro sau:

San phdm bao hi€ém b§ tro Bdo hiém Bénh 1y nghiém trong.
San phdm bao hiém bé trg Bdo hiém Bénh hiém nghéo tir giai doan diu.
San phdm bao hiém bé tro Bao vé sitc khde PRU-HANH TRANG VUI KHOE.

Hop ddng bo hi€m khong bi hity trong théi gian 21 ngdy can nhic va cin dwoc duy tri trong suét

nam dau tién cta Hop déng.

Chwong trinh 6 thé két thiic sém hon du kién khi t4t cd qua ting clia chwong trinh khuy&n mai nay

da hét.

10.2 Cach thirc théng bao:

Prudential s& thong béo két qua wu déi cho Khach hang theo s6 dién thoai di dong Khach
hang da dang ky véi Prudential khi Khdch hang c6 Hop ddng bao hiém hop 18.

Trudng hop Hop ddng bao hiém c6 ditu chinh trong théi han 21 ngay can nhic va Hop dong
bao hiém sau diéu chinh van hop 1 tham gia Chwong trinh khuyén mai, Prudential s& cap
nhat két qua qua tang cho Khich hang théng qua tin nhin xac nhin vu dii méi

Trudng hop khach hang hliy Hop dong hoidc diéu chinh Hop dong trong thoi han 21 ngay
can nhac, dan dén viéc Hop ddng khong con thda didu kién nhin qua theo quy dinh ciia
chwong trinh khuyé&n mai, Prudential sé thong bdo cho Khach hang qua tin nhin theo s& dién
thoai di dong Khach hang d3 ding ky véi Prudential.

Khéch hang can cung cip chinh x4c s8 dién thoai va dia chi lién hé cho Prudential. Prudential
s& khong chiu trach nhiém trong trwong hop Khich hang khéng nhan dwoc tin nhin théng

béo do khdng cung cip hoic cung c4p nham sé dién thoai.

10.3 Cach thirc trao qua:

Qua téng sé dwoc gii vé dia chi khach hang cung cdp trong hop ddng bdo hiém sau khi Hop
dong hét thoi han 21 ngay cin nhic va vin théa digu kién chwong trinh, khéng tré hon ngay
03/03/2025, trir trweorng hop cé khé khin khach quan.

Qua tdng s& dwoc giri dén dia chi clia Khéch hang dwa trén théng tin da ding ky trén hop dong
bao hiém vé&i Prudential thdng qua Dich vu ky giri ddng kiém.

Khi nhén Qua ting, Khach hang vui long xuit trinh Chirng minh nhén din (“CMND”)/ Thé cin
cwde cong din (“CCCD”)/ Thé Can cwéce (“CC")/ HO chidu (“HC”) clia Khach hang cho nhan
vién va dong thoi Khach hang ciing dwoc yéu ciu din thém s§ CMND/CCCD/CC/HC ciia

Khéch hang va ky xac nhén di nhin Qua ting,



D6i véi Khach hang c6 Nguwoi thin nhin thay, Ngwdi than nhan thay vui 1ong xuit trinh gidy
Uy quyen c6 chir ki ca Khach hang (1a Bén mua bdo hiém) dugc céng chiing hop 18 theo quy
dinh phdp ludt, ban gdc trinh Chitng minh nhin dan (“CMND”)/ Thé cin cwéc cong dan
("“CCCD")/ Thé Can cwéc (“CC")/ HO chiéu (“HC") clia ngwdi nhan thay, dong thei ghi rd s6
trinh Chirmg minh nhan dan (“CMND")/ Thé cin cwéc cong dan (“CCCD”)/ Thé Cin cwérc
(“CC)/ Ho chiéu (“HC") cha Ngudi thin nhén thay va ky vao phin xac nhin danh cho Khach
hang.

Khéch hang s& mit quyén nhan qua néu tir chdi hodc Prudential khong thé lién lac dwoc véi
Khach hang qua s dién thoai di d6ng/SMS/Email di ding ky v&i Prudential trong vong ba
(03) lan lién lac tir cudi thang 11 ndm 2024 dén hét 26 thang 02 nim 2025.

Trudng hop c6 nhitng khé khin khach quan din dén viéc khéng thé thyc hién dwoc viée
trao qua ting nhuw trén, Prudential sé nd luc trao qua cho khach hang trong théi gian sém
nhét c6 thé khi si kién khach quan giy khé khin cho viéc trao qua khéng con.

Prudential s& khdng giai quyét bt ky khi€u nai nao v& Chwong trinh khuyé&n mai sau 6 thang

ké tir khi Chwong trinh két thiic.

11. Cac quy dinh khac:

Chwong trinh khdng 4p dung cho:

Nhan vién dang lam viéc tai Prudential Viét Nam

Tu vén vién, Chuyén vién ban hang thudc cic kénh phan phdi ctia Prudential

Bén mua bao hiém 1a t6 chirc hodic Doanh nghiép

Bén mua bdo hiém la Khach hang ca nhin c6 Hop ddng bao hiém dwoc ban qua kénh déi tac
ngan hang.

Mbi hop dong chi dwgc 4p dung mdt phin qua thude chwong trinh nay, khéng dwoc chuyén giao
hodc cdng dén sang hop ddng khac.

Trudmg hop néu khach hang c6 nhidu hd so yéu ciu bao hiém dwoc ndp trong thei gian diénra
chuong trinh khuyén mai nay va cac h6 so yéu ciu béo hiém ctia khach hang cé cuing ngudi
dwoc béo hiém chinh, thi khach hang chi dwgc dwgc ap dung xét duyét qua ting ddi véi hd so
yéu cdu bao hiém théa diéu kién ndp dau tién tir 08 gier 00 phit ngay 12/11/2024 dén hét 23
gio 59 phut ngay 30/11/2024, khéng ap dung xét duyét qua tiing cho hd so yéu ciu bio hiém
thit 2 tré di cho dit ho so yéu cau bao hiém np diu tién da hily hoic khong phat hanh vi bat ky
ly do nao.

Prudential c¢6 trach nhiém théng bdo vé& thé 1&é Chwong trinh trén website
www.prudential.com.vn va/hodc tai cac Van phong Téng Pai Ly Prudential va kénh Bin Hang
Thanh Thi PRUVenture thudc khu viec theo muc 7.

Quy dinh vé dau méi gidi dap thic mic: d€ dwoc gidi dap thic mic lién quan dén Chwong trinh,
Khéch hang lién hé T6ng dai Phuc vu Khach hang 1800 1247.



Céc hop déng bdo hiém duec nhin qua ting tir chwong trinh khuyén mai cin dwoc duy tri hidu
lyc it nhat 1a 1 ndm ké tir ngay hop dong bio hiém dworc ky. Prudential cé toan quy2n thu hdi
lai phdn qua da ting néu hep ddng bao hiém bi mat hidu lwc/tam ngwng do nguyén nhan tir
phia khéch hang trong nim diu tién.

M&t khach hang c6 thé cling lic nhin dwoc nhiéu phin qua ti¥ nhitng Chwong trinh khuyé&n mii
khac nhau do Prudential thic hién néu Hop déng ctia khach hang théa dong thoi cic didu khoan,

diéu kién ctia cic Chwong trinh khuy&n mai nay va s6 lwong qua ting van con.

12. Céc diéu khoan chung:

Khi tham gia Chwong trinh, trén co s& duoc sy chip thuinctia Khach hang, Prudential sé c6
quyén st dung hinh anh, thong tin cia Khach hang lién quan dén Chwong trinh vao cic hoat doéng
quang co thirong mai va thdng bao rong rii véi cong chiing va khong phai tra thém bt c khoan
chi phi nao.

Prudential s& thuc hién théng bao dén co quan quan Iy nha nwéc ¢6 thim quyén va ddm bao day
da quyeén loi khach hang d4 tham gia chwong trinh.

Prudential chiu trach nhiém ve tinh chinh xac trong viéc phat hanh béng chirng xac dinh két qua
qua tang dwoc trao cho Khach hang.

Thé 1&¢ Chwong trinh nay c6 thé thay d6i tai tirng thoi diém theo toan quyén quyét dinh cia
Prudential sau khi da thyc hién cac thd tuc can thiét theo quy dinh clia phap luét vé hoat dong
xuc tién thwong mai.

Néu vi Iy do bat kha khang (theo quy dinh ctia phap luat) hoic vi bt ky 1y do nao khic nim ngoai
tam kiém soét ctia Prudential hay khéng phai do 16i ctia Prudential ma Chwong trinh khéng dwoc
dién ra nhu k& hoach hodc 1am thay d8i hay anh hwéng dén s digu hanh, quan 1y va bo vé tinh
cdng bing, tinh trang nguyén ven hay viéc thuc hién hop thirc Chwong trinh, Prudential c6 thé
(trong pham vi dwoc phap luét cho phép) hiy bé, két thic, thay d6i hoic tri hodn mét phin hoic
toan by Chwong trinh va/hodc c6 thé loai ra khéi Chwong trinh bat ky ca nhan nao trong bt ky
treong hop nao cé lién quan dén viéc gy roi, pha hoai hay gian 14n trong Chwrong trinh sau khi
c6 sw dong y clia co quan quan 1y nha nwéc hodc theo quy dinh ciia phap luat hién tai vé cac
trwong hop bit kha khang.

Prudential khéng phdi 12 nha cung c4p qua ting. Cac san phdm dwoc sir dung 1am qua ting dwoc
cung cdp b&i cac nha cung cdp twong tmg theo diu kién va digu khoan do nha cung cip quy dinh.
Khach hang cdn tuan thi cac bidu khoan va Diéu kién cta nha cung cip qua ting c6 lién quan.
Trong tridng hop Khach hang cé thic mic hay khi&u nai lién quan dén san ph4m, bao gdm chinh
séch bdo hanh sdn phdm, Khach hang can lién hé tryec ti€p véi nha cung cdp dé dwoc hd tro thong
tin va gidi quyét. Trwong hop khiu nai chira dwoc gidi quyét théa dang, Prudential s& phdi hop

v6i nha cung cdp dé hé tro gidi quyét khifu nai cia Khach hang.



Prudential xin thong béo dén Quy co quan ddng théi cam két thwe hién ding va hoan toan chiu trach

nhiém vé chwong trinh khuyén mai trén theo quy dinh cia phap luat hién hanh.
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