CONG TY TNHH BAO HIEM NHAN CONG HOA XA HQI CHU NGHIA VIET NAM
THQ PRUDENTIAL VIET NAM Péclap - Tw do - Hanh phiic

S6: MKT/11112025 Thanh Phé. H8 Chi Minh, ngay 11 thdng 11 ndm 2025

DANG KY STrA 01, BO SUNG
NOI DUNG CHUONG TRiNH KHUYEN MAI

Kinh gi: Cuc x1c tién thweng mai - B cOng thwong

Tén thwong nhan: CONG TY TNHH BAO HIEM NHAN THO PRUDENTIAL VIET NAM

Dia chi tru s& chinh: Tang 25 TTTM Sai Gon, s§ 37 Tén Ditc Thang, phudrng Sai Gon, Thanh phd Hd Chi Minh,
Viét Nam '

bién thoai: +84 28 39 101 660/+84 28 39 100 899
M3 s6 thué: 0301840443
Nguwdi lién hé: Pham Thi Hai bién thoai: 0931750255

Cin cit Luit thwong mai, Nghi dinh s8 81/2018/ND-CP quy dinh chi tiét Luit thuong mai vé hoat déng xic
tién thwong mai;

Cin cit vao cdng vin s§ 3858/XTTM-QLXT ngay 30 thing 10 nim 2025 cda Cuc Xtc tién thwong mai x4c nhan
viéc thuc hién chwrong trinh khuyén mai “LANG NGHE PE PONG HANH, TRAO CO HOI MAY MAN”, thoi gian
khuyén mai tir 31/10/2025 dén hét ngay 15/11/2025, dia ban khuy&n mai: Toan quéc;

CONG TY TNHH BAO HIEM NHAN THO PRUDENTIAL VIET NAM ding ky sita d8i, b8 sung ndi dung cia
chuong trinh khuyén mai trén nhw sau:

1. Stra muc 8.3 Quy dinh v& biing chitng x4c dinh tring thuéng trong Thé 1é chwong trinh khuy&n mai

Trwéc khi stra doi:

- B3ng ching xac dinh tring thuéng 13 ma s6 dw thwéng cla khach hang dwoc giti qua
SMS/ZNS/Email tlr tén thwong hiéu dwoc ding ky 1a PRUDENTIAL (SMS), Prudential Vietnam (Zalo)
hodc tir email no-reply@Kketnoi.prudential.com.vn. Ma s dy thwéng gdm mudi (10) chit s6, ma s8 du
thwdng s& dwoc cp cho khach hang mét cach ngiu nhién. Vi du: Ma s8 dw thudng ctia khach hang A 1a
0123456789, M s§ dy thwdng clia khach hang B 12 0987654321,

- Tinh hep 1é ctia bang chitng xac dinh trang thwdng: Ma s8 du thwdng phai do Prudential phat hanh.
- T6ng s6 bing chirng x4c dinh tring thuéng phat hanh dy kién 774.000 ma s dw thuéng.
Sau khi stra di:

- Bdng chitng x4c dinh tring thwdéng 13 ma s6 dy thuéng cia khich hang dwoc giri qua
SMS/ZNS/Email tir tén thwong hiéu dwoc ding ky 1a PRUDENTIAL (SMS), Prudential Vietnam (Zalo)
hodc tir email no-reply@Kketnoi.prudential.com.vn. M3 s6 dw thwdéng gdm mudi mdt (11) chir s8, ma



s6 dw thudng sé& duoc cip cho khach hang mét cach ngau nhién. Vi du: M3 s6 du thudng ctia khach
hang A1a 01123456789, Ma s8 du thudng chia khach hang B 12 09987654 321.

- Tinh hop & ctia bing chitng xac dinh tring thudng: Ma s8 dw thuéng phai do Prudential phat hanh.

- T8ng s6 bang chirng xac dinh triing thwéng phat hanh du kién 774.000 ma s6 dw thuéng.
Ly do digu chinh: Coéng ty tién hanh di@u chinh s& lwong ky tw M3 s8 dw thwdng, cu thé: thay déi tir “Ma s6 duw
thuéng gbm mudi (10) chi s8” thanh “Ma s§ dw thuwdng gdm muwdi mét (11) chir s6”, ddm bao tinh nhit quin
trong qua trinh trién khai chwong trinh.
Moi ndi dung khac clia chwong trinh khuyé&n mai nay git nguyén.
CONG TY TNHH BAO HIEM NHAN THQ PRUDENTIAL VIET NAM cam két:
- Théng béo cdng khai théng tin vé chwong trinh khuyén mai (da dwoc stra d6i, b sung ndi dung) theo quy
dinh.
- bam bao day dd quyén lgi cia khach hang di tham gia chwong trinh khuyén mai.

- Thuc hién chwong trinh khuyén mai diing theo quy dinh cfia phap luét hién hanh.

DAI DIEN THEO PHAP LUAT CUA THUONG NHAN
(Ky tén va déng ddu)
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Quyén Ph6 Téng Giam d&c Tiép thi & Khich hang



CONG TY TNHH BAO HIEM NHAN THO CONG HOA XA HOI CHU NGHIA VIET NAM
PRUDENTIAL VIET NAM Pac lap - Tw do - Hanh phiic

S6: MKT/06102025 Thanh phd H6 Chi Minh, ngay 22 thdng 10 ndm 2025,

PANG KY THU'C HIEN KHUYEN MAI
Kinh gti: Cuc Xuc tién Thwong mai - B§ Céng thwrong.
Tén thwong nhan: CONG TY TNHH BAO HIEM NHAN THO PRUDENTIAL VIET NAM

Dia chi try sé& chinh: Tang 25 TTTM Sai Gon, s6 37 Ton Dirc Thing, phwdng Sai Gon, Thanh phd Hb
Chi Minh, Viét Nam

Dién thoai: +84 28 39 101 660/+84 28 39 100 899
M3 s6 thué: 0301840443
Nguwoi lién hé: Pham Thi Hai bién thoai: 0931750255

- Can c Lugt thuwong mai, Nghj dinh s8 81/2018/ND-CP quy dinh chi tiét Luat thwong mai vé
hoat déng xtc tién thwong mai;

- Cong ty TNHH Bao Hiém Nhén Tho Prudential Viét Nam b4o c4o vé viéc ding ky chwong trinh
khuyén mai nhw sau:

1. Tén chwong trinh khuyén mai: LANG NGHE PE PONG HANH, TRAO CO' HOI MAY MAN
2. Thoi gian khuyén mai: Tir ngay 31/10/2025 dén hét ngay 15/11,/2025

3. Hang héa, dich vu dwoc khuyén mai: khéng cé

4.Hang héa, dich vu dung dé khuyén mai: E-voucher mua sdm c6 han str dung 1 nim tir 01/12/2025
dén 30/11/2026 (diing d& mua iphone 17 hoic thiét bj dién tir hoic do gia dung tai cac d6i tic thuwong
hiéu ctia Urbox bao gém: Siéu Thi Dién M4y Nguyén Kim, TopZone, Dién My Xanh, Pién May Cho Lén,
FPT, Thé Giéi Di Pong.)

5. Pia ban (pham vi) khuyén mai: Toan quéc

6. Hinh thirc khuyén mai: Hinh thikc khac. Cu thé t8 chitc quay s6 tring thudng ap dung cho khich
hang c4 nhan 1a Bén mua bao hiém (“Khach hang hop 18”/"Khach hang”) di c6 Hop ddong bao hiém véi
Prudential nhw quy dinh tai Diéu 7.

7. Khach hang ciia chwong trinh khuyén mai: Chwong trinh tri 4n khach hang 4p dung cho khéch
hang ca nhan 1a Bén mua bao hiém (“Khach hang hop 18”/"Khach hang”) da cé6 Hop ddng bio hiém do
Prudential phat hanh, dap (ng cic diéu kién sau:

- C6 duy nhdt 1 Hop dong bdo hiém do Prudential d3 phat hanh it nhit 3 nim tinh dén ngay

31/10/2025 va van con hiéu lyc tai thei diém dién ra chwong trinh.
- C6 d0 tudi tir 25 tudi tré 18n, da ding ky SMS/Zalo hodc email véi Prudential.



- C6 nhan dwgc théng bio vé chwong trinh “Ling Nghe D& Péng Hanh, Trao Co Héi May Min”
qua SMS/ZNS hoac email tir Prudential theo théng tin dang ky vé&i Prudential.

8. Tong gia tri giai thwdng: 300.000.000 VND (Bdng chi¥: Ba trdm triéu dong).

CONG TY TNHH BAO HIEM NHAN THQ PRUDENTIAL VIET NAM cam két gidi quyét cAc trudmg hop
tranh chap va chiu trach nhiém truéc phap luat vé cac vi pham khi thyc hién chwong trinh khuyén
mai (néu c6); ddng thoi phai bao cao két qua thuc hién khuyé&n mai, liru trit va chiu trach nhiém vé
cac chirng tir, tai liéu lién quan dén bao cdo theo ding quy dinh cla phap luat d& phuc vu cdng tac
thanh tra, kiém tra, giam sat.

Thé 1& chwong trinh khuyén mai dinh kém.

CONG TY TNHH BAO HIEM NHAN THQ PRUDENTIAL VIET NAM cam két ndi dung ding ky néu trén
va hoan toan chiu trach nhiém trwéc phap luit./.

TM. CONG TY TNHH BAO HIEM NHAN THO
_____PRUDENTIAL VIET NAM
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THE LE CHONG TRINH KHUYEN MAI

(Kém theo Céng vin s6 MKT06102025 ngay 22 thdng 10 ndm 2025 ciia

Cong ty TNHH Bdo hiém nhdn tho Prudential Viét Nam (“Prudential”))

1. Tén chwong trinh khuyén mai: “Ling Nghe Pé Pong Hanh, Trao Co Héi May Min”
(“Chwong trinh khuyén mai”).

2. Hang héa dich vu dworc Khuyén mai: khong c6
3. Thoi gian khuyén mai: Tir ngay 31/10/2025 dén hét ngay 15/11/2025.

4. Diaban (pham vi) khuyén mai: Toan qudc
5. Hinh thivc khuyén mai: Hinh thirc khac. Cu thé t§ chitc quay s6 tring thwéng 4p dung cho khach
hang ca nhan la Bén mua bao hiém (“Khach hang hop 1&8”/"Khach hang”) di c6 Hop dong bao
hiém do Prudential phat hanh nhw quy dinh tai muc 6.
6. Khach hang ciia chwong trinh (d6i twong dwec tham gia chwong trinh nay):
Chuong trinh tri 4n khach hang 4p dung cho khach hang ca nhén 1a Bén mua bao hiém (“Khach hang
hop 18”/”Khach hang”) d3 c6 Hop d6ng bao hiém do Prudential phat hanh, dap tng cac diéu kién sau:

- C6 duy nhit 1 Hop ddng bao hiém do Prudential d3 phat hanh it nhit 3 nim tinh dén ngay
31/10/2025 va vin con hiéu luc tai thoi diém dién ra chwong trinh.

- C6 dd tudi tir 25 tudi tréy 1én, d3 ding ky SMS/Zalo hoic thw dién tir (email) véi Prudential.

- C6 nhan dwgc théng bo vé Chwong trinh “Ling Nghe P& Pong Hanh, Trao Co Héi May

Man" qua SMS/ZNS/Email tir tén thuwong hiéu dwoc dang ky 1a PRUDENTIAL (SMS), hodc
Prudential Vietnam (Zalo), hoac tir email noreply@ketnoi.prudential.com.vn theo thong tin

dang ky v&i Prudential.

7. Co ciu giai thwdng:

Co cdu Néi dung Tri gia S6 giai Thanh tién
giai giai thuéong gidi thwong (VND)
thuwéng (VND)

1. E-voucher mua sim cta 30.000.000 10 300.000.000

Urbox(*)
Tong cong 10 300.000.000

(*) Gidi thuwdng E-voucher UrBox la phiéu qua tdng dién tir tri gid 30.000.000 VND cho méi gidi, dwoc
gwi qua dwing link trén SMS, Tin nhdn Zalo (ZNS) hodc email. Khdch hang st dung E-voucher dé mua
iphone 17 hodc thiét bi dién ti¥ hodc db gia dung tai cdc d6i tdc thwong hiéu ctia Urbox bao gbm: Siéu
Thj Dién Mdy Nguyén Kim, TopZone, Pién Mdy Xanh, Dién Mdy Cho Lém, FPT, Thé Giéi Di Pong.

Piéu kién va diéu khoan sir dung E-voucher
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Théi han hiéu luc
E-voucher c6 gi4 tri st dung trong thoi gian tir ngay 01/12/2025 dén hét 30/11/2026. Sau thoi
diém nay, E-voucher s& hét hiéu lwc va khong con gia tri sir dung dwrdi bat ky hinh thic nao.

Gia tri str dung va quy d6i
E-voucher dwgc str dung d€ thanh todn cho viéc mua sdn phim theo quy dinh tai diéu 7 cha Thé 1&
nay. E-voucher khang cé gia tri quy ddi thanh tién mt hodc hoan lai dwéi bat ky hinh thirc nao.

Chinh siach thanh toan chénh léch gii trj sin pham

e Trudng hop khach hang sir dung E-voucher d€ thanh toan cho san phdm c6 gia tri thip hon
30.000.000 VND, phin gia tri chénh 1&ch con lai cia E-voucher sé khdng dwgc hoan tra.

e Trwong hop khach hang lwa chon sdn phim c6 gia tri viegt qua 30.000.000 VND, khiach hang
6 trach nhiém thanh toan phin chénh léch giivra gia tri sin phdm va gi4 tri E-voucher.

Khéch hang phai tuin tht diéu kién st dung do nha cung cip UrBox quy dinh.

Téng gi4 tri gidi thwdng 1a 300.000.000 VND (Bdng chi¥: Ba trdm triéu dong).
8. Noi dung chi tiét thé 1é chwong trinh khuyén mai:

8.1 Piéu kién, cach thirc, thii tuc cu thé Khich hang phai thwe hién dé dwoc tham gia Chwong
trinh Ling Nghe P& Pong Hanh, Trao Co Hji May Man

Tir ngay 31/10/2025 dén hét ngdy 15/11/2025 Prudential s& thwc hién théng bio vé chwong trinh
“Ling Nghe D& Dong Hanh, Trao Co Hdi May Man” qua SMS/ZNS/Email tir tén thwong hiéu dwgc ding
ky la  PRUDENTIAL (SMS), Prudential Vietnam (Zalo) hodc tr email
noreply@ketnoi.prudential.com.vn cho nhitng khach hang c4 nhan théa min diy da cic diéu kién
dwoc quy dinh tai digu 6 cha Thé 1&¢ khuyén mai nay theo thdng tin ma khach hang di ding ky véi
Prudential trong hop d6ng.

Sau d6 khach hang thuc hién cac buédc sau dé€ nhan mi dw thwdng tham gia chwong trinh:

Bwérc 1: Trong thoi gian dién ra chwong trinh, khach hang da diéu kién tham gia chwong trinh quy
dinh tai didu 6 ctia Thé 1& khuy&n mai ndy sé nhin dwoc thong bio tir Prudential qua SMS/ZNS/Email
ttr tén thwong hiéu dwoc diang ky 1a PRUDENTIAL (SMS), Prudential Vietnam (Zalo) hodc tir email no-
reply@ketnoi.prudential.com.vn.

Trong théng bao, khach hang truy cip vao dwdng din dén trang thong tin chwong trinh (landing page)
cha chwong trinh “Ling Nghe P& Pong Hanh, Trao Co Ho6i May Min” tai dia chi
https://cloud ketnoi.prudential.com.vn/surveys?qs=(tham s& - chudi ky tw do hé thdng cp cho tirng
khach hang). Sau d6 khach hang ti€n hanh dién cic théng tin nhw phin Phu Luc I dinh kém va giti cho

Prudential dé xdc nhin tham gia chwong trinh.

Bwérc 2: Sau khi khach hang d3 cung cip thong tin xdc nhan tham gia chwong trinh, trong thoi han
nim (05) ngay lam viéc ti€p theo, Prudential sé giti thong bio vé Mi s6 du thudng thong qua kénh
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twong tac ma Khich hang da st dung dé€ tham gia chwong trinh (SMS/ZNS hodc email). Noi dung
SMS/ZNS/Email thong bdo mi s8 dw thwdng dw kién nhw sau: “Cdm on Quy khdch <tén KH> da tham
gia khdo sdt ciing Prudential. Quy khdch dd théa diéu kién nhdn 01 Md s6 dy thudng la <md s6 du
thwéng> tir chwwong trinh "Ldng Nghe DE Ddng Hanh, Trao Co Hji May Mdn". Chi tiét lién hé 18001247,

*Luuy:

- Noi dung SMS/ZNS/Email théng bdo md sd dw thwéng la néi dung duw kién, khung cdu triic dugc giiv
nguyén; cdu chi¥ c6 thé dwoc ra sodt, diéu chinh dé bdo ddm tinh chinh xdc va phu hop quy dinh phdp
ludt hién hanh.

- Méi mét khdch hang chi nhén dworc t6i da 01 md dw thuéng duy nhat.

- Thoi gian d€ khdch hang hoan thanh cung cdp théng tin vao landing page dé€ xdc nhdn tham gia
chwong trinh véi Prudential chdm nhdt dén 23 gicr 59 phit ngay 15/11/2025.

- Thoi gian dé€ hé théng Prudential sé givi théng bdo Md sé dw thwéng dén tdt cd Khdch hang da xdc
nhdn tham gia chwong trinh chdm nhdt dén 23 gicr 59 phit ngay 21/11/2025.

8.2 Thoi gian, cach thirc phat hanh bang chirng xac dinh tring thwéng (Mi sé dw thwéng)

- Théi gian phat hanh bang chitng x4c dinh tring thuéng: Thai gian khach hang nhan duoc thdng bao
mi s6 du thwdng nhw quy dinh tai bwéc 2 muc 8.1.

- C4ch thitc phat hanh bang chitng xac dinh tring thuwdéng: Pwoc glti qua SMS/ZNS/Email tir tén
thwong hiéu dwoc ding ky 1la PRUDENTIAL (SMS), Prudential Vietnam (Zalo) hodc tir email no-
reply@ketnoi.prudential.com.vn nhw da quy dinh trong muc 8.1.

8.3 Quy dinh vé bang chirng xac dinh tring thwéng

- Bang chitng x4c dinh tring thwéng 12 ma s8 dw thwéng clia khach hang dwoc giti qua
SMS/ZNS/Email tir tén thwong hiéu dwoc dang ky la PRUDENTIAL (SMS), Prudential Vietnam
(Zalo) hodc tir email no-reply@ketnoi.prudential.com.vn. M3 s8 dw thwéng gdbm muwdi (10) chit s,
ma s6 du thwdng sé dwoc cip cho khach hang mét cich ngdu nhién. Vi du: Mi s6 du thwdng ctia
khach hang A 14 0123456789, M s6 dv thwdng cta khach hang B 13 0987654321,

- Tinh hop 18 clia bing chitng x4c dinh trung thwéng: Mi sé dw thwéng phai do Prudential phat hanh.
- Téng s bang chitng x4c dinh tring thudng phat hanh dw kién 774.000 ma s6 duw thwdéng.

8.4 Thei gian, dia diém va cach thirc xac dinh tring thwéng

- Thoi gian xac dinh tring thwdng: L quay s6 xc dinh tring thwéng sé dwoc t8 chirc vao khung

gior tir 10 gi¢r 00 phut dén 17 gi¢r 30 phit, ngay 28/11/2025.

- Dia diém xic dinh trang thwdng: L& quay s6 xac dinh triing thwdng dwoc t& chirc tai Toa nha Sai
Gon Trade Center, S8 37 Tén Dirc Thang, Phwdng Sai Gon, TP. H6 Chi Minh dwéi su chirng kién ctia dai
dién Prudential, dai dién Khach hang tham dy Chwong trinh khuyé&n mai.



- Cach thirc xac dinh tring thwéng:

+ Prudential st dung hé théng quay sé tw ddng do bd phén ki thuit cai dit dé thwc hién quay s& tring
thwdéng. Phin mém nay sé tich hop tw dong M4 s6 dw thwéng ctia toan bd Khach hang hop 1é. Prudential
sé tién hanh quay 10 1an dé& x4c dinh 10 giai thwéng theo co ciu tai muc 7.
+ Viéc quay sd sé dwoc tién hanh quay véi du s8 lwong gidi thwéng da céng bd trong thé 18. Két qua ctia
18 quay s8 x4c dinh triing thwéng s& dwoc 1ap thanh viin ban va cé xac nhin ctia cic bén chitng kién.
+ Mot Ma s6 duw thudng chi cé thé tring duy nhit mot gidi trong co ciu giai thudng dwoc quy dinh tai
diéu 7 Thé 18 nay.

8.5 Théng bao tring thwong
Sau khi két thiic budi quay s6, trong vong 15 ngay tiép theo Prudential s& giri thong bao tring thudéng
dén Khach hang s& hitu Ma s6 du thudng tring thirdng thong qua kénh twong tic ma Khach hang da
str dung dé€ xac nhan tham gia chwong trinh ti¥ tén thwong hiéu dwoc diang ky 1a PRUDENTIAL (SMS),
Prudential Vietnam (Zalo)hodc tir email no-reply@Kketnoi.prudential.com.vn.

Noi dung thong bao triing thudng dw kién nhw sau: Chiic mirng Quy khdch <Ho tén KH> dd nhdn duwoc
<Tén qua tdng> tri gid <Gid tri qua tdng> tir chwong trinh "Ldng Nghe D& Péng Hanh, Trao Co Hpi
May Mdn". Qua tdng sé dwoc givi dén khdch hang dw kién khdng tré hon ngay 30/12/2025.

bong thoi téng dai Prudential s& lién hé khach hang triing thwéng dé théng bao va hwéng din cac
tht tuc nhén thwéng.

Lwu y: Ddy la ndi dung théng bdo tring thwéng dw kién, khung cdu triic dwoc gitk nguyén; cdu chir cé

thé dworc ra sodt, diéu chinh dé€ bdo ddm tinh chinh xdc va phit hop quy dinh phdp ludt hién hanh.

Danh sach khach hang tring gidi dwoc Prudential cdng khai tai website prudential.com.vn chinh thic

ctia Prudential.

8.6 Thoi gian, dia diém, cach thirc va thi tuc trao thwdéng

- Théi gian trao thwéng: trong vong 17 ngdy tiép theo ké tir ngdy Prudentail thong bio triing thwéng
dén Khach hang.

- bia di€m trao thwdng va cich thitc trao thudng: Prudential s& tién hanh giri cic E-voucher mua sim
qua SMS/ZNS/Email tir tén thwong hiéu dwgc ding ky PRUDENTIAL (SMS), Prudential Vietnam
(Zalo) hodc tir email no-reply@ketnoi.prudential.com.vn dén khach hang.

- Thoi han két thidc trao thwéng: Gidi thwéng sé dwerc trao cho khach hang tring giai khong tré hon
30/12/2025.

- Trach nhiém cia khach hang tring thudng d6i véi chi phi phat sinh khi nhin thwéng, thué thu nhap
khéng thwong xuyén: Prudential c6 trach nhiém khiu trir va ndp thué truc ti€p cho co quan thué cac
khodn thué thu nhdp c4 nhin (thu& TNCN) phét sinh tir chwong trinh khuyén mai theo quy dinh phap
lujt.



- D€ nhin thwdng, trong vong bay (07) ké tir sau khi khach hang nhian dwoc thong bao tring thwdng
tir Prudentail, khach hang can cung cip cho Prudential cic gidy t& d€ nhin thudng theo thong tin sau:

+ Ngu¢i nhan: Lé Hoang Anh Thi
+ S0 dién thoai: 0936567495

+ B0 ph4n Quan ly Thwong hiéu va Chién dich Marketing cong ty Prudential Viét Nam - Dia chi: S8 08
Hoang Van Thai, phwong Tan My, Thanh phé H6 Chi Minh.

- Cic gidy to khach hang tring thwéng cin cung cip bao gom:
+ Ban sao khéng cin chitng thirc ctia gidy chirng nhan bao hiém.
+ Ban sao y chitng thwc clia chirng minh nhin din/can cwéc cong dan/hé chiéu cia Khich hang.

+ Ban g6c Gidy Gy quyén cho Prudential khiu trir va ndp thué thu nhip ca nhin thay cho Khich hang
tring thwéng (miu do cdng ty Prudential Viét Nam cung cip bang hinh thirc gtri email tir tén mién
“prudential.com.vn” cho Khach hang trang thwéng vao ngay 03/12/2025).

9. Pau mdi giai dap thic méc cho khach hang vé cic vin dé lién quan dén chwong trinh khuyén
mai
Cong ty TNHH Bdo Hiém Nhéin Tho Prudential Viét Nam

Téng dai Phuc vu khach hang: 1800 1247.
10. Trach nhiém céng bé théng tin

- Cong ty TNHH Béo Hiém Nhin Tho Prudential Viét Nam c6ng khai chi tiét ndi dung ctia thé 1& chuong
trinh khuyé&n mai trén website prudential.com.vn cia Prudential.

- C6ng ty TNHH Bao Hiém Nhan Tho Prudential Viét Nam cong khai két qua tring thwdng trén trén
website prudential.com.vn ctia Prudential.

11. Cac quy dinh khac

- Trong trrdéng hop xay ra tranh chip lién quan dén Chwong trinh khuyén mai nay, Prudential cé
trach nhiém tryc tiép gidi quyét, néu khéong thoéa thuin dwoc tranh chip sé dugc xir Iy theo quy dinh
cla phap luit hién hanh.

- Prudential khong phai 1a don vi cung cip gii thwdng. San phim dwoc ding lam gidi thwéng dworc
cung cip b&i cac nha cung cdp twong trng theo didu kién va diéu khoan do nha cung cip quy dinh.
Khach hang cin tuin tha cic diéu khodn va diéu kién ctia nha cung cip giai thwdng cé lién quan (néu
c6). Trong tredng hop Khach hang cé thic mic hay khiéu nai lién quan dén giai thwdng, Khich hang
lién hé tryc tiép véi Prudential (qua téng dai 1800 1247) d€ giai quyét. Trwong hop khiéu nai chwa
dwoc gidi quyét théa dang, Prudential s& phdi hop véi nha cung cip dé€ hd tro gidi quyét khiéu nai ciia
Khach hang.



- Cac san phdm dung lam giai thwéng dwoc cung cip béi cac nha cung cap véi didu kién va didu khoan
str dung do nha cung cip quy dinh. Khich hang can tham chiéu va tuan thi cic ditu khoan va didu
kién do nha cung cip quy dinh nay. Trong trwdng hgp Khéch hang cé thic méc hay cin hd tro lién
quan dén giai thudng, Khach hang cé thé lién hé Téng dai Phuc vy Khach hang ctia Prudential.

TM. CONG TY TNHH BAO HIEM NHAN THOQ
PRUDENTIAL VIET NAM

N 10 --"K'/i'anish Gurbuxani
Quyén Phé Tdong Giam ddc Tiép thi & Khach hang



PHU LUCI

N6i dung cau héi tai landing page khao sat khach hang

BANG CAU HOI KHAO SAT

Cauhdi 1

Hién tai ban c6 ngwdi phu thudc tai chinh khéng?

(Ngudi phy thudc tai chinh 13 nhitng ngwdi can ban hd tro cho cac chi phi tir sinh hoat dén

hoc tp nhw cha me, con cai, vg/chong)

- Co
- Khéng

[ Cau hoi 2

Gin day gia dinh ban cé nhitng cét méc thay ddi dang nhé nao khéng?

- Kéthoén

- Mua nha hodc chuyén dén noi & méi

- Sinh con/ nhan con nudi

- Con chuyén cap

- T6i khdng c6 sy kién 1én nao gin day

| Cauhoi3

Hién tai ban dang sé hitu bao nhiéu hop dong bio hiém nhin the?

(Bao gom hgp doéng cho bén thin va ngwdi than trong gia dinh va cta bit ky thwong hiéu bao

hiém nao)

- Chon s lwgng tir 1 dén 10

Cau hoi 4

Ban cd bao nhiéu ngwdi con?

- Chon s8 lwgng tir 0 dén 10

Céau héi 5

Theo ban, ai dang cin bao hiém nhin tho trong gia dinh ban?

(La ngwoi cin dwoc bao vé vi ho dang 1a nguwdi ¢6 thu nhip chinh trong gia dinh)

- Banthin

- Vg/chéng

- Concai

- Chame

- Chwa c6 nhu ciu cu thé

Cau hdi 6

[6A. Néu Khdch hang chon

“Chwa cé nhu cdu cu thé” &
cdu 5]

Ly do ban chon “Chwa c6
nhu cau cu thé” 1a gi?

- Toi va gia dinh t6i da c6
dd hop ddng bdo hiém

[6B. Néu Khdch hang chon cdc phwong dn khdc & cdu 5]

Khi nao thi ban sé dy dinh mua thém bao hiém nhén tho?

- Trong vong 1-3 thang téi

- Trong vong 3-6 thang t&i

- Trong vong 6-12 thang t&i
- Trong vong 12-24 thang téi




o - T6i chwa th3y gia tri cia
bao hiém nhén tho

- Téi chwa tin twdng vao
bao hiém nhéin tho

- T6i khong c6 ganh ning
tai chinh

Cau héi 7 | Néu mua thém hop déng bio hiém nhén the thi ban sé mua vi ly do gi? )

- Ting sé tién bao hiém

- Téng quyeén lgi chim sdc sivc khde

- Gidi phdp bao vé két hop tich liiy tai sin

- Bdao vé bénh hiém nghéo

Cau hoi 8 | Chung t6i dang nghién citu cac dic quyén va wu dii phi hop véi nhu ciu clia ban dé ¢6
thé dap irng trong twong lai. Vui 10ng xép hang cic lwa chon sau theo mirc 46 ban quan
tidm (véi 1 - Quan tdm nhét, va 5 - it quan tdm nh4t):

- T6i mudn nhin gia tri bdo vé gip ddi ma khéng cin ting phi

- Téi muén dwoc bao vé cho ca hai vo chdng nhung chi cin tra phi cho mot nguoi

- T6i mudn cé mot k& hoach chim séc sirc khée danh cho ca gia dinh, véi mot han mirc bio
hiém c6 thé chia sé cho cac thanh vién tham gia.

- Khi tdi mua bdo hiém sitc khée cho ban than, téi mudn dwoc ting thém bao hiém sirc khoe
cho mot nguwdi than (mién phi)

- Téi dwoc nhan lai mdt phén phi bao hiém nim diu dé ting thém t8ng gia tri tich liy, gitip
t6i ting trwdng tai sdn nhiéu hon ngay tir nim dau tién

Cau héi 9 | Ban muén dwoc tw vin qua kénh nao?

- T6i mudn cé sw twong tac trwc tiép, vi vy tdi wu tién dwgc tré chuyén va nhan tw van tir tw
vin vién ngay tir dau.

- T6i mudn tim hiéu thong tin ban diu qua cic nén tang s6 clia Cong ty (website, cic trang
mang x3 hoi), sau d6 s& can tw vin vién hd trg & buéc tw van cudi cling.

- T6i mudn tw thwe hién toan bd quy trinh qua cic nén tang s& tir dau dén khi hoan tat. T6i
khong cin tr vin vién, mién 12 théng tin truc tuyén dl ré rang dé t6i c6 thé tw tra ciru va
quyét dinh.

Xacnhin | Bang viéc ddng y tra 1&i céc cau hoi va danh ddu vao 6 ngay canh bén, Tdi xac nhén di doc,
déhoan | hiéu va biét ro Chinh Sich Bio Mit Théng Tin ctia Prudential va d6ng ¥ d& Prudential lién hé

thanh | cho muc dich tw van, tiép thi, gi¢i thiéu sdn phdm, quang cdo va khuyén mai nhw quy dinh chi
khdo sat | tiét tai Chinh Sach Bio M4t Thong Tin.

<Link Chinh sach bao mat théng tin: https://www.prudential.com.vn/vi/chinh-sach-bao-

mat/>




