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PRUDENTIAL VIET NAM Déc Idp - Tw do - Hanh phiic
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THONG BAO THY'C HIEN KHUYEN MAI

Kinh gi¥i: S& Cong Thwong Tinh/Thanh Phé Tryc Thudc Trung Uong

Tén thwong nhan: CONG TY TNHH BAO HIEM NHAN THO PRUDENTIAL VIET NAM

bia chi tru s& chinh: Tang 25 TTTM Sai Gon, s§ 37 Tén Pirc Thing, phwong Bén Nghé, quan 1, thanh phd
H6 Chi Minh

bién thoai: +84 2839101660 Fax: +84 28 39 100 1500

M4 s6 thué: 0301840443

Nguwoi lién hé: Lé Hoang Anh Thi

Dién thoai: 0936567495 Email: Le.hoanganhthi@prudential.com.vn

Can ctt Ludt thwong mai, Nghi dinh s§ 81/2018/NP-CP ngiy 22 thang 5 nim 2018 ciia Chinh pht quy
dinh chi tiét Luat thwong mai v& hoat dong xtc tién thwong mai, Céng ty TNHH Bao hiém nhan tho
Prudential Viét Nam (“Prudential”) thong b4o chwong trinh khuy&n mai nhw sau:

1. Tén chwong trinh khuyé&n mai: “Tét Chi Cin Cé Nhau, Ca Nim Sung Tic” (“Chwong trinh
khuyén mai”)

2. Diaban (pham vi) khuyén mai: Toan Quéc

3. Hinh thitc khuyén mai: Ting hang héa, cung trng dich vu khéng thu tién c6 kém theo viéc mua ban
hang héa, cung ting dich vu.

4. Thoi gian Khuyén mai: Tir 08 gi> 00 phiit ngiy 01/02/2024 dén hét 23 gio 59 phit ngay
29/02/2024. Chwong trinh khuyén mai ndy dwoc 4p dung theo mui gio Viét Nam.

5. Hang héa, dich vu dwoc khuyé&n mai: Cic Hop ddng bdo hi€m nhén tho do Prudential phat hanh
thong qua kénh phén phdi Pai Ly tai cic Vin phong Téng Pai Ly Prudential trén toan quédc va kénh
Ban Hang Thanh Thj PRUVenture. (“Hg'p dong/Hop dong bdo hiém”).

6. Hang héa, dich vu dung d& khuyén mai:
Voucher mua sim Got It hoiic Urbox tri gia 1.500.000 VNB.

7. Khach hang cia chwong trinh khuyén mai (d6i twong dwo'c hwéng khuyén mai):




Khach hang ca nhén 1a Bén mua bao hiém (BMBH) ctia cdc Hop ddng bao hiém dwoc Prudential phét
hanh théng qua kénh phan phdi Pai Ly tai cAc Vin phong Téng Pai Ly Prudential va kénh Ban Hang
Thanh Thi PRUVenture trong thoi gian khuy&n mai va thda ddng thoi cic didu kién sau (duoc goila
Khach Hang/Khéach hang hop 18):

Péi véi 1500 Voucher Mua sam Got It hoic Urbox tri gia 1.500.000 VND:
e Nam trong 1500 Hd so yéu ciu bao hi€m hep 1& d3u tién ndp qua kénh phén phéi Dai Ly tai
cic Van phong Téng bai Ly Prudential va kénh Ban Hang Thanh Thi PRUVenture trén toan
quéc dwoc ndp tir 08 gitr 00 phit ngay 01/02/2024 dén hét 23 gitr 59 phiit ngly 08/02/2024.
* C6 phi béo hiém ciia hd so' yéu cau bao hiém va phi thyc thu ky d4u tién cia hep dong khi
phat hanh, khéng 4p dung cho phi bao hiém tich liy/d4u tw thém (néu c6) tir 15.000.000 VNP
tré 1én
Hop ddng bao hiém c6 ngay phat hanh diu tién va ngay phat hianh sau cung (trong trwdong hop cé
diéu chinh) khong tré hon ngay 23 gi& 59 phit ngay 29/02/2024 vi khong bi hiy trong théi gian can
nhac va cn dwoc duy tri trong sudt ndm d4u tién cia hop dong.

Mbi Hop dong bao hi€m tham gia Chwong trinh khuyé&n mai sé bao gdbm mot (01) San phidm bao hiém
chinh va cé thé dinh kém san phim bé tre (khéng bit budc)

Trong trudng hop khach hang hity hop dbng hodc 6 diéu chinh hop dong trong théi han 21 ngay can
nhic ma dan dén viéc Hop ddng khong con théa didu kién ctia Chwrong trinh khuy&n mai thi Khich
hang s& khéng con 1a Khach hang hop 18 d€ dwgc nhan qua cia chwong trinh.

8. Co ciu giai thwéng (ndi dung giai thwdng, gia tri giai thwong, s6 hrong giai thwéng):
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* Prudential s& chju thué thu nhap ca nhan (PIT) va phi van chuyén qua ting dén khach hang
théa diéu kién ctia chwong trinh khuyén mai ndy (néu c6)
* Qua tdang khdng c6 gia tri quy ddi thanh tién mit.

9. Tong gia tri hang héa, dich vu dung d& khuyén mai: 2.250.000.000 VND (Bing chit: Hai ty hai
tram nam muwoi triéu déng chan). Téng gia tri gidi thwéng so véi tong gia tri hang héa khuyé&n mai
duw kién 12 10%.

10. N§i dung chi tiét ciia chwong trinh khuyén mai:
10.1 Néi dung khuyén mai:
Péi véi 1500 Voucher Mua sim Got It hodc Urbox tri gid 1.500.000 VND:

e Khdch hang thoa diéu kién clia chwrong trinh, c6 phi bo hi€ém ciia hd so yéu ciu bao hiém va
phi thyc thu ky dau tién ctia (01) hop dong khi phat hanh thanh cdng véi gié tri it nhat tir
15.000.000 VND tré 1én ndp qua kénh phén phdi Pai Ly tai cic Vin phong Téng Dai Ly
Prudential va kénh Ban Hang Thanh Thj PRUVenture sé dwoc nhan dwoc mét (01) Voucher
Mua sim Got It hodc Urbox tri gi4 1.500.000 VND.




Khoan phi bao hiém thuc thu tai ky d6ng phi bdo hiém diu tién cta moét (01) Hop ddng bao
hiém hop 1 khong 4p dung cho phi bdo hiém tich liy/dau tw thém (néu c6).

Chwong trinh c6 thé két thic sém hon dw kién khi cé dd 1500 Hb so yéu cau bao hiém hop
1é dau tién tir 15.000.000 VND tré 1én dwoc ndp, dong thoi théa didu kién ciia Chwong trinh.

10.2 Cach thirc théng bao:

Prudential s& thong bdo két qua wu d4i cho Khach hang theo s6 dién thoai di dong Khach
hang da déng ky véi Prudential khi Khéch hang c6 Hop dong bao hiém hop I&.

Truong hop Hop dong bao hiém c6 didu chinh trong Thoi han 21 ngay can nhic va Hop ddng
bdo hiém sau digu chinh van hop 18 tham gia Chwong trinh khuyén mai, Prudential s& cip
nhat két qua qua ting cho Khich hang théng qua tin nhin xac nhan wu d3i méi

Trwong hop khach hang hiy Hop déng hoic digu chinh Hop dong trong Th&i han 21 ngay
can nhic, din dén viéc Hop ddng khéng con théa didu kién nhan qua theo quy dinh cla
chwong trinh khuy&n mai, Prudential sé& théng bdo cho Khach hang qua tin nhin theo s6 dién
thoai di dong Khach hing di ding ky véi Prudential.

Khach hang cén cung cdp chinh x4c s& dién thoai va dia chi lién hé cho Prudential. Prudential
s& khong chiu trach nhiém trong trwdng hop Khach hang khong nhan dwoc tin nhin thong

bao do khéng cung cdp hodc cung cdp nhim sé dién thoai.

10.3 Cach thirc trao qua:

Qua tdng s& dwoc giri v& dia chi khach hang cung cip trong hop ddng bao hiém sau khi Hop
dong hét thoi han 21 ngdy c4n nhic va vin théa digu kién chwong trinh, khéng tré hon ngay
30/05/2024, trir trwdng hop c6 khé khiin khach quan.

Qua tang sé€ dwoc giri dén dia chi ctia Khach hang dwa trén théng tin di dang ky trén hop ddng
bao hiém véi Prudential théng qua Dich vu ky givi dong kiém.

Khi nhdn Qua ting, Khach hang vui Idng xuit trinh Chirng minh nhan dan/ Thé cin cwéc cong
dan/ Ho chiéu clia Khach hang cho nhén vién va ddng thei Khach hang cling dwoc yéu ciu
dién thém s§ CMND/CCCD/HC ctia Khach hang va ky xac nhan di nhin Qua ting.

D61 véi Khach hang c6 Ngudi than nhian thay, Ngudi than nhan thay vui 1dng xudt trinh gidy
Uiy quyén c6 chir ki ctia Khach hang (13 Bén mua bio hiém) dwoc cong chitng hop 1é theo quy
dinh phép ludt, ban g6c Chitng minh nhéan dian/ Cin cwéc cong dan/ HY chiéu cta nguwrdi nhan
thay, dong thoi ghi rdé s6 CMND/CCCD/HC ctia Ngwdi than nhén thay va ky vao phin x4c nhan
danh cho Khach hang.

Khach hang s& mat quyén nh4n qua néu tir chéi hoic Prudential khéng thé lién lac dwoc véi
Khach hang qua s6 dién thoai di dong/SMS/Email di ddng ky véi Prudential trong vong ba
(03) 1an lién lac tir cudi thang 02 niam 2024 d&n hét 25 thang 05 nim 2024.



¢ Trwéng hop c6 nhivng khé khin khéach quan din dén viéc khong thé thuc hién dwoc viée

trao qua ting nhw trén, Prudential s& nd lyc trao qua cho khach hang trong thoi gian sém

nhit c6 thé khi sy kién khach quan giy khé khin cho viéc trao qua khéng con.

e Prudential sé khdng gidi quy&t bit ky khiéu nai nao vé Chwong trinh khuyén mai sau 6 thang

ké tir khi Chwong trinh két thuc.

11. Cac quy dinh khac:

Chwong trinh khéng ap dung cho:

Nhéan vién dang lam viéc tai Prudential Viét Nam

Tw vin vién, Chuyén vién ban hang thudc cadc kénh phan phdi cia Prudential

Bén mua béo hiém 1a t6 chirc hoic Doanh nghiép

Bén mua bao hiém 13 Khach hang c4 nhin c6 Hop ddng bio hiém dwoc ban qua kénh déi tac
ngan hang.

Mot khach hang c6 thé nhin nhiéu hon mét (01) phin qua néu c6 nhiéu hon mét (01) Hop dong
thoa diéu kién dwgc quy dinh & Muyc 7 ctia Théng bio ndy. Lwu ¥ cdc Hop dong nay cia khach
hang phdi dwgc mua cho nhitng nguwdi dwgc bao hiém khic nhau. Mdi hop ddng chi dwoc ap
dung mét phin qua thudc CTKM nay, khéng dwge chuyén giao hodc cdng don sang hop dong
khac.

Prudential c¢6 trdch nhiém théng bao vé& thé 18 Chuwong trinh trén website
www.prudential.com.vn va/hoéc tai cic Van phong Téng Pai Ly Prudential va kénh Ban Hang
Thanh Thi PRUVenture thudc khu viec theo muc 7.

Quy dinh v& d3u mdi giai dap thic mic: dé dwoc gidi dap thic mic lién quan dén Chwong trinh,
Khach hang lién hé Téng dai Phuc vu Khach hang 1800 1247.

N&u c6 nhiéu ho so yéu ciu bio hiém ctia cing mét ngwdi dwoc bao hiém chinh dwoc ndp tir 08
gior 00 ngay 01/02/2024 dén hét 23 gitr 59 ngay 08/02/2024 thi qua ting cia chwong trinh
khuyén mai nay chi ap dung duy nhit cho mét hé so yéu ciu bao hiém dwoc ndp dau tién, khdng
ap dung ho so yéu ciu bao hiém th 2 tré di.

Céc hgp dong bao hiém dwec nhan qua ting tir chwong trinh khuyé&n mai cin dwoc duy tri hiéu
lwc it nhit 12 1 ndm k& tir ngay hop dong bdo hiém dwoc ky. Prudential cé toan quyén thu hbi
lai phidn qua di ting néu hop dong bdo hiém bi mit hiéu lwc/tam ngung do nguyén nhan tir
phia khach hang trong nim diu tién.

Mot khach hang cé thé cliing lic nhdn dwoc nhidu phin qua tir nhitng Chwong trinh khuyén mai
khac nhau do Prudential thwc hién néu Hop dong ctia khach hang théa ddng thi cac digu khodan,
diéu kién cta cac Chwong trinh khuyén mai ndy va s6 luong qua ting van con.

12, Cac diéu khoan chung:

Khi tham gia Chwong trinh, trén co s& thoa thuin véi Khach hang, Prudential sé ¢6 quyén st
dung hinh anh, thong tin ctia Khich hang lién quan dén Chuong trinh vao cic hoat dong quang
cao thwong mai va thong bao rong rii véi cong ching va khong phai tra thém bit ol khodn chi
phi nao.

Prudential sé thyc hién thong bdo dén co quan quan Iy nha nwéc c6 thim quyén va dam bao day
dt quyeén lgi khach hang da tham gia chwong trinh.

Prudential chiu trach nhiém v tinh chinh x4c trong viéc phat hanh bang chitng xac dinh két qua
qua tang dugc trao cho Khach hang.



e Thé lé Chuong trinh nay cé th& thay déi tai tirng thdi diém theo toan quyén quyét dinh cia
Prudential sau khi da thuc hién c4c thi tuc cin thiét theo quy dinh cta phéap luit vé hoat dong
xuc tién thwong mai.

e Néuvily do bdt kha khang (theo quy dinh ctia phéap luit) hoidc vi bit ky ly do ndo khac ndm ngoai
tam kiém soat clia Prudential hay khdng phai do 16i ctia Prudential ma Chwong trinh khdng dwoc
di&n ra nhw k& hoach hodc lam thay déi hay anh hwéng dén sy diéu hanh, quan Iy va bdo vé tinh
cong bing, tinh trang nguyén ven hay viéc thyc hién hgp thirc Chwong trinh, Prudential c6 thé
(trong pham vi dwgc phap luit cho phép) hity bo, két thiic, thay d6i hodc tri hodn mgt phan hoac
toan b Chwong trinh va/hodc c6 thé loai ra khdi Chwong trinh bt ky cd nhan nao trong bat ky
trwdng hop ndo cé lién quan dén viéc giy roi, pha hoai hay gian 1an trong Chwong trinh sau khi
¢ s déng ¥ clia co quan quan 1y nha nwéc hodc theo quy dinh cia phdp luat hién tai vé cac
trwdng hop bat kha khang.

e Prudential khéng phai 12 nha cung c4p qua ting. Cac san phim dwoc st dung lam qua ting dwoc
cung cip béi cac nha cung cip twong tng theo digu kién va diéu khoan do nha cung cip quy dinh.
Khach hang cin tuan thd cic Diéu khoan va Diéu kién ctia nha cung cip qua tang cd lién quan.
Trong trwdng hop Khach hang cé thac méic hay khiéu nai lién quan dén sén phdm, bao gdém chinh
sach bao hanh san phidm, Khach hang cin lién hé tryc tiép véi nha cung cdp dé dwoc hd tl‘cr théng
tin va giai quyét. Truedng hop khiéu nai chwa dwec gidi quyét thoa dang, Prudential sg thon hop
véinha cung cip dé hd tro gidi quyét khiéu nai cia Khach hang.

Prudential xin théng bdo dé&n Quy co quan déng théi cam két thwe hién ding va hoan toan chlu trach
nhiém vé chwong trinh khuyén mai trén theo quy dinh ctia phap luat hién hanh.
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