-~
—

Y
9(
i

)

(@

PRUDENTIAL7

Cac Cau Hoi Thuong Gap
Chuang trinh khuyén mai
“Tiép Tuc Virng Tin, Bao Vé Tung Thanh Vién”

Chuong trinh khuyén mai (CTKM) dudc ap dung khi Khach hang tham gia
Hop déng bao hiém (HPBH) cé cac san pham nao?

CTKM dudc dp dung khi Hgp ddng bao hiém hgp 1& (dugc phat hanh trong thdi gian
quy dinh cua CTKM) co:

a) San phdm bao hi€m chinh Ia sdn phdm bao hiém lién két chung PRU-B&o Vé TGi
Pa hodc san phdm bao hiém lién k&t don vi PRU-Pau Tu Vitng Tién cho Ngudi
dugc bao hiém chinh (NDBH), va

b) C6 t8i thi€u mdt san phdm bao hiém ban cung |a Bao hiém nhan tho cé ky han
hodc Bao hiém bénh ly nghiém trong.

Trong d6, Khach hang hop 1é tham gia Chudng trinh 1a B&n mua bao hiém ddng thdi
la ngudi dugc bao hiém; va cé mdi quan hé 1a vg/chdng hop phép véi Ngudi dugc
bao hiém con lai.

Téng phi bdo hiém quy ndm t8i thi€u 1a 20.000.000 VND va cé dinh ky ddng phi
nam.

Trong trudng hop NPBH chinh hodc NPBH bd sung tham gia thém cac san
pham ban cung khac thi cé dudgc ap dung chuong trinh khuyé&n mai khéng?

HDBH c6 tham gia thém céc san phdm bao hiém ban cling khac hodc tham gia thém
san phdm bao hiém ban clng cho NPBH bd sung khac nhung van thda cac diéu
kién ctia chuong trinh khuy&n mai nay thi HDBH nay van dugc 4p dung chuong trinh
khuyén mai.

Néu Tu van vién da tu van va in cac bang minh hoa dap &*ng cac diéu kién
va van trong thdi gian khuyé&n mai, nhung cac bang minh hoa nay chua tién
hanh ndép H6 so yéu ciu bao hiém (HSYCBH) trudéc hodc vao ngay
28/02/2026 thi c6 dudgc ap dung khuyén mai khong?

D38i v6i cac bang minh hoa van con hiéu luc dé ndp HSYCBH thi cdc HSYCBH nay
van s& dugc tién hanh theo quy trinh lién quan dén viéc thdm dinh va phat hanh
hgp ddng. Tuy nhién, cdc HSYCBH nay dudc ndp sau khoang thdi gian dién ra
chuang trinh khuyén mai (dugc nép khi chudng trinh khuyén mai da két thuc) sé
khéng dugc ap dung chuadng trinh khuyén mai.

V@i cac HPBH c6 tham gia san pham ban cung Bao hiém nhén tho cé ky han
va thoa diéu kién nhan uu dai tang tién vao tai khoan dong thém ciua HPBH
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trong 02 nam dau (khong vugt qua 2.000.000 VNP /Hgp dong/nam), thi tai
nam hdp dong th hai cin théa cac diéu kién gi dé dudgc nhadn khoan nay?

HDBH van can dap 'ng cac diéu kién cla chudng trinh khuy&n mai; déng thdi Bén
mua bao hiém can déng du va ddng han phi bao hiém ctia ndm hgp déng th hai.
DGi v8i cac HDBH mat hiéu luc va cé yéu cau khoéi phuc hiéu luc hgp dong thi sé
khong dap ’ng diéu kién cua chuong trinh khuyén mai va do do, khong thdéa diéu
kién dé dugc nhan qua khuy&n mai trong Ndm hgp ddng th( hai.

V@i cac HDBH tham gia san pham ban cung Bao hi€ém nhan tho cé ky han
va thoa diéu kién nhan qua cua chuong trinh khuyén mai trong Nam hgp
dong th&r nhat nhung tai Nam hgp dong thir hai khach hang c6 yéu cau diéu
chinh dinh ky dong phi cia HP khac dinh ky nam thi c6 con dudgc nhan qua
cua Nam hgp dong thi& hai khong?

HDBH hgp |€ cua chuong trinh khuyén mai la HDBH c6 dinh ky déng phi Nam. Trong
trudng hgp khi tham gia HDBH c6 san phdm ban clung Bao hiém nhén tho cé ky han
va thda diéu kién nhan phan khuyén mai tang tién vao tai khoan déng thém trong
nam hgp déng dau tién ma qua ndm hgp ddng th& hai, BMBH cb yéu cau thay déi
dinh ky déng phi (chuyén tir dinh ky déng phi Nam qua céc dinh ky déng phi khac)
thi sé khong con dap rng cac diéu kién nhan qua cta chuong trinh khuyén mai.

Cac HPBH tur thdi di€ém phat hanh khdng thoa diéu kién dé dudc ap dung

chuong trinh khuyén mai tuy nhién sau do Khach hang c6 yéu cau diéu

chinh thdong tin (van trong thai gian dién ra CTKM) dan dén HPBH nay thoa
diéu kién ap dung cua chuong trinh thi cé dudgc ap dung khuyén mai nay
khong?

a) Trudng hop Khach hang diéu chinh hgp dong bao hiém trong thdi han 21 ngay
cén nhdc dé€ chuyén tur khdng thoa diéu kién sang théa diéu kién nhan qua cua
Chuang trinh thi cling sé khéng dudc nhan qua tang tr Chuadng trinh;

b) Trudng hgp HDBH cua KH da thoa diéu kién nhan qua tur CTKM, nhung KH cé
didu chinh HPBH trong thdi han 21 ngay can nhic dan dé&n HDBH nay khong con
thoa diéu kién thi sé khdng dugc nhan qua tang tu Chuadng trinh.

c) Trudng hgp Khach hang da thda diéu kién nhan qua tir CTKM, sau dé diéu chinh
HDBH trong thdi han 21 ngdy can nhic va van théa didu kién thi van sé& dugc
nhan qua tang tu Chuadng trinh.

Trong truong hgp Khach hang tham gia nhiéu hon 01 HPBH va thoa chucng
trinh khuyén mai thi c6 dudc ap dung chuong trinh khuyén mai khong?

Chuang trinh khuyén mai dudc ap dung cho ting HDPBH. Theo dd, néu Khach hang
tham gia 01 hoac nhiéu han 01 HDBH va (cac) HDBH nay dap ng diéu kién cua
chuong trinh khuyén mai thi van sé& dugc 4p dung khuyén mai trén (cac) HDBH d3
tham gia.
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10.

11.

Tai sao gidi han danh sach Tu van vién (TVV) tham du chudng trinh "Tiép
tuc Virng Tin, Bao Vé Tung Thanh Vién"?

Chuang trinh khuyén mai "Tiép tuc Virng Tin, Bao V& Tung Thanh Vién" dp dung
cho d6i tugng Khach hang cu thé, thda cac diéu kién chuong trinh, cé Hop ddng bao
hiém dang hiéu luc va dudc phuc vu chdm séc bdi 932 TVV.

Cac khach hang hgp |€é thudc nhdm nay la khach hang hién hitu cua thudc nhém Tu
van vién uu td (PE) hoac Tu van vién tinh hoa (MDRT).

Tai sao CTKM hudng dén phan khic Khach hang hién hitu chi c6 01 hop
déng bao hiém hiéu luc tir nAm thir 3 tré 1én?

Uu dai nay danh cho nhom Khach hang da gan bd vdi Prudential Viét Nam trong
mot khoang thdi gian nhat dinh va c6 kha ndng tai chinh én dinh.

Khach hang c6 dudc tham gia dong thdi nhiéu Chuong trinh Khuyén mai
cung luc, song song véi Chuong trinh Khuyén mai “Tiép Tuc Virng Tin Bao
Vé Tung Thanh Vién” hay khong?

Khach hang van cé thé tham gia Chuong trinh khuyén mai “Tiép Tuc Viing Tin Bao
Vé Tung Thanh Vién” va dong thdi tham gia Chuadng trinh khuyén mai khac néu dap
'ng day du diéu kién cua ting chudng trinh va cac chudng trinh khac khong cé quy
dinh vé viéc khong ap dung dong thai.

Trudng hop khach hang mua cung lac hai san pham Bao hiém ban cung la
Bao hiém nhan tho cé ky han va la Bao hiém Bénh ly nghiém trong, khach
hang sé dudc ap dung chuong trinh khuyén mai nhu thé nao?

Trudng hop Hop déng hop 1é cd ddng thdi san phdm Bao hiém nhén tho cé ky han
va Bao hiém bénh Iy nghiém trong, Qua ting sé& dudc tinh nhu sau:

1. Téng phi 2 ndm cla Bao hiém | Qua tdng co tri gid bang phi ndm 1 cua san
nhan tho c6 ky han I18n hon phi | phdm bao hiém ban cung la Bao hiém nhan
01 ndm cua Bao hiém bénh ly | tho cé ky han va khdéng qud 2.000.000
nghiém trong. VND/nam/hgp déng

2. Téng phi 2 ndm cla Bao hiém | Qua tdng cb tri gid bang phi ndm 1 cla san
nhan tho cé6 ky han nhé hon | phdm bao hiém ban cung la Bao hiém bénh
phi 01 ndm cla Bao hiém bénh | Iy nghiém trong va khdng qua 2.000.000
ly nghiém trong. VND/nam/hgp déng

3. Téng phi 2 ndm cta Bao hiém | Qua ting cé tri gid bdng phi ndm 1 cua san
nhan tho cé ky han bang phi 01 | phdm bao hiém ban cling 1a Bao hiém bénh
nam cua Bao hiém bénh ly | ly nghiém trong va khéng qud 2.000.000
nghiém trong. VND/nam/hgp déng

Trudng hdp hop ddng cé nhiéu hon mdt san phdm Bao hiém nhén tho cé ky han
hodc nhiéu hon mdt san phdm Bao hiém bénh ly nghiém trong, qua tidng sé& dugc
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12,

13.

tinh theo gid tri cao nh&t cia mét san phdm, nhung khéng vugt qua 2.000.000
VND/nam/hgp dong.

Vi du: Khdch hang A, mua 1 HBDBH c6 san phdm bén cling Bao hiém nhén tho cé
ky han va Bdo hiém Bénh ly nghiém trong. Trong dé:

= Phi bdo hiém mbi ndm cta Bdo hiém nhén tho cé ky han 13 1.800.000 VNP
»  Phi bdo hiém cua Bao hiém Bénh ly nghiém trong la 1.900.000 VND

Khdch hang sé dudc nhdn uu dai téng tién cé tri gid bdng phi ndm 1 cua san phdm
bao hiém bén cing la Bdo hiém nhén tho cé ky han, tuong ung 1.800.000 VNB/n&m
hop d@éng. Trong Nam hgp déng thu hai, néu Hop déng con hop 1é va tiép tuc déng
du phi ndm hai thi sé dugc nhdn qua téng cé tri gid bdng phi ndm 2 cua sdn phdm
bdo hiém ban clng la sén phdm Bao hiém nhén tho cé ky han, tuong ng 1.800.000
VNB/ndm hop dbéng. Téng gid tri khuyén mai Ia 3.600.000 VND trong 02 ndm hop
doéng.

Chucong trinh c6 ap dung cho BMBH la Tu van vién/Chuyén vién tu van hoac
Nhan vién Prudential hay khéng?

Chuadng trinh khéng dp dung cho Bé&n mua bao hiém la:
- Tu van vién, Chuyén vién ban hang thubc cac kénh phan phéi sau day cua
Prudential: Kénh Dai Ly va Kénh Ban Hang Thanh Thi PRUVenture.

- T8 chirc hodc doanh nghiép.
- Khéch hang chi tham gia hgp ddng bao hiém cua san pham bao hiém truc
tuy&n hodc san phdm Pru-An Tam Bao Tin.

Khach hang c6 dugc rat tién dudc tang tir chuong trinh khuyén mai “Tiép
Tuc Virng Tin Bao Vé Turng Thanh Vién” tu tai khoan dong thém hay khong?
Qua tang sau khi dugc chuyén/phan bd vao tai khoan déng thém sé& dugc s dung
dé€ dau tu nhu yéu ciu cua Khach hang.

Khach hang cé thé yéu ciu rat tién tir Gid tri tai khoan hgp dong theo Quy Téc va
Diéu Khoan san phdm tudng rng. D8&i v6i san phdm bao hiém lién két don vi PRU-
Pau Tu Virng Tién, so6 tién rut sé phu thudc vao Gia Baon Vi Quy tai Ngay Dinh Gia
K€& Ti€p sau ngay Prudential chdp thuan yéu cau rat tién.

Moi thdc méc vui Idng lién hé tu van vién, cdc van phong Prudential hodc Téng dai
mién cudc 1800 1247 dé dudc hd trg.

Vui 16ng tham khao chi tiét Thé 1& chuong trinh khuyé&n mai tai day.
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