THE LE CHUONG TRINH KHUYEN MAI YEN TAM PE VIPNG BU'0°'C HANH TRINH DAI

Tén Chwong trinh khuyén mai: Yén Tam D& Vitng Buwéc Hanh Trinh Dai (“Chwong trinh”)
Pia ban (pham vi) khuyén mai: Toan Quéc.

Hinh thirc khuyén mai: Tang hang héa, cung trng dich vu khéng thu tién cé kém theo viéc mua
ban hang héa, cung tng dich vu.

Thoi gian khuyén mai: Tir 08 gi 00 phut ngay 23/09/2025 d&n hét 23 gi® 59 phit ngay
30/09/2025. Chwong trinh khuy&n mai nay dwoc 4p dung theo mui gior Viét Nam.

Hang héa, dich vu dworc khuyén mai: Cac hop d6ng bao hiém nhan tho do Céng ty TNHH Bao
Hiém Nhén Tho Prudential Viét Nam (“Prudential”) phat hanh théng qua kénh phan phéi Dai
Ly tai cac Van phong Téng Pai Ly Prudential va kénh Ban Hang Thanh Thi PRUVenture (“Hop
dong”)/(“Hop dong bao hiém”).

Hang héa, dich vu diing dé khuyén mai:

Voucher mua sam dién tir Got It ho#ic Urbox tri gia 1.500.000 VN®.

Khéch hang cia chwong trinh khuyén mai (déi twong dwec hwéng khuyén mai):

Khach hang c4 nhan 1a Bén mua bao hiém (BMBH) (“Khach hang hop 1&8”/”Khach hang”) c6
Hop dbng bao hiém do Prudential phat hanh théng qua kénh phan phdi Pai Ly tai cdc Vin phong
Téng Pai Ly Prudential va kénh Ban Hang Thanh Thj PRUVenture trong thoi gian khuyé&n mai
thi sé dwoc xét nhin qua ting theo Diéu 10.

Chwong trinh khdng ap dung cho:

e Tuw vin vién, Chuyén vién ban hang thudc cic kénh phan phdi chia Prudential.

e Bén mua bdo hiém la t6 chirc hodc doanh nghiép.

e Bén mua bao hiém 13 khich hang c4 nhan c6 Hop dong bao hiém dwoc ban qua kénh d8i tac
ngan hang.

8. Co cdu qua ting:
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e Prudential sé& chju phi vin chuyén qua tang (néu c6) dé€n Khich hang théa diéu kién nhan qua

tdng clia Chwrong trinh nay.

e Qua tidng khdng c6 gia tri quy d6i thanh tién mit.
e SOlwong qua tdng cé gidi han nén Chwong trinh c6 thé két thic sém hon du kién va Prudential

sé thong bao trén website www.prudential.com.vn khi sd lwong qua ting da hét.
Téng gia tri hang héa, dich vu dung dé khuyé&n mai: 900.000.000 VNP (Bang chit: Chin trim
triéu dong). Téng gia tri hang héa, dich vu diing d€ khuyén mai so véi téng gia tri hang héa dwoc
khuyé&n mai dv kién 12 8,3 %.

Noi dung chi tiét cia chwong trinh khuyén mai:

10.1 Piéu kién nhin qua ting:



10.1.1 Péi véi qua ting 1a 600 Voucher Mua sam dién tir Got It hodc Urbox trj gia 1.500.000
VNBD:
Khéch hang hop 18 theo Diéu 7 ¢c6 Hop dong thda dong théi cac diéu kién nhw sau (“Hop dong hop

18"):

10.1.2

C6 HSYCBH ndm trong 600 HSYCBH d#u tién khéng c6 ciing ngudi dwoc bao hiém chinh va
dwoc ndp théng qua kénh phan phéi Pai Ly tai cic Vin phong Téng Dai Ly Prudential va kénh
Ban Hang Thanh Thi PRUVenture tir 08 gicr 00 phiit ngay 23/09/2025 dén hét 23 gidr 59 phit
ngay 30/09/2025.

C6 ngay phat hanh diu tién va ngay phat hanh sau cling (trong trwong hop cé diéu chinh)
ndm trong thoi gian tir 08 gir 00 phut ngay 23/09/2025 dén hét 23 gio 59 phut ngay
30/09/2025.

C6 phi bao hiém thuc thu ky dau tién (bao gdbm ca khi nép HSYCBH va khi phat hanh thanh
Hop déng) tir 18.000.000 VNP tré 1én, khong dp dung cho phi bio hiém tich liy/dau tw
thém/déng thém (néu cé).

C6 san phdm bao hiém chinh 12 San ph4m bao hi&m lién két don vi PRU-DAU TU VIPNG TIEN
hoic San phdm bao hiém lién két chung PRU-BAO VE TOI DA va phai dinh kém it nhit 4 san
phim bio hi€ém ban cting bit ky.

Piéu kién khac:

Hop ddng théa diéu kién nhin qua ting tir chwong trinh khuyén mai 1d Hop déng da qua Thai
gian 21 ngay cin nhic va va khong tré hon 31/10/2025. Trwdng hop khich hang hiiy Hop
ddng hodc diéu chinh Hop dbng trong thdi han 21 ngady cin nhic din dén viéc Hop dong
khong con hop 1é dé tham gia Chwong trinh khuy&n mai, khach hang sé khong con 1a khach
hang hop 1é ca chwong trinh khuyén mai.

Trwong hop khich hang cé nhigu HSYCBH c6 cuing ngwoi dwge bdo hi€ém chinh tham gia
Chwong trinh, thi chi 4p dung xét duyét qua ting d6i véi HSYCBH du tién thoéa didu kién,
khéng 4p dung xét duyét qua ting cho HSYCBH thi¥ 2 tré di cho di HSYCBH ndp dau tién di
hity hodc khong dwoc phat hanh thanh Hop dong.

Cac Hop dong bao hiém dwoc nhin qua ting tir Chwong trinh khuyén mai cin duoc duy tri
hiéu lwc it nhit 13 1 ndm k€& tir ngdy Hop ddng bdo hiém dwoc phat hanh thanh
c6éng. Prudential c6 quyén thu héi lai phin qua di ting néu Hop dong bdo hiém bi mit hiéu
lwc trong ndm d4u tién do nguyén nhin tir phia Khach hang.

Khich hang cé thé nhin nhiéu qua ting tir cic Chwong trinh khuyén mai khic nhau cia
Prudential néu khach hang thoa dong théi quy dinh cda tirng Chwong trinh.

Mbi Hop dbng chi dwoc 4p dung mot phin qua thudc Chwong trinh khuyén mai nay, khéng
dwoc chuyén giao hodc cong don sang Hop déng khac.

10.2 Cach thirc thong bao:

Prudential sé& thong bao cho Khich hang khi Khach hang c6 Hop déng bao hiém dap ¥ng diéu
kién nhin khuyén mai, thong qua hinh thitc tin nhin theo sé dién thoai di ddng Khach hang
cung cip trong Hop dong bao hiém.

Trudng hop Khach hang huy Hop dong hodc diéu chinh Hop dong trong thdi han 21 ngay
can nhic, din dén viéc Hop ddng khong con théa didu kién nhdn qua theo quy dinh cta
Chwong trinh khuyén mai, Prudential s& théng bdo cho Khach hang qua tin nhdn theo s6 dién
thoai di ddng ma Khéch hang cung cip trong Hop d6ng bao hiém.



o Khich hang cin cung cdp chinh x4c s8 dién thoai di ddng va dia chi lién hé cho Prudential.

Prudential s& khdng chju trach nhiém trong trudng hgp Khich hang khong nhin dwoc tin

nhin théng bao do khéng cung cdp, cung cip sai hoic khong con sir dung s dién thoai di
dong da dang ky.
10.3 Cach thirc trao qua:
®  Quatang sé dwgc Nha cung cdp qua ting givi dén s3 dién thoai di ddng do Khach hang cung cap

trong Hop dong bao hiém sau khi Hop ddng hét thoi han 21 ngdy cin nhic va van thda didu

kién nhin qua ting khuyén mai, nhwng khong tré hon 01/02/2026.

e  Truwong hop c6 nhitng khé khin khach quan din dén viéc khong thé thuc hién dwoc viée trao

qua tang theo thoi han nhw trén, Prudential s& nd lwc trao qua cho Khach hang trong thei gian

sém nhit c6 thé khi sy kién, tré ngai khach quan giy khé khin cho viéc trao qua khéng con.

Tho1i gian giao duw kién méi sé dwoc thong bao qua hinh thirc tin nhan SMS.

11. Quyén va nghia vu ciia Prudential:

Prudential c6 trdch nhiém théng bio vé thé 1é Chwong trinh trén website
www.prudential.com.vn.

Khi t8 chitc Chwong trinh, trén co s& dwoc sy chdp thuan ctia Khach hang, Prudential sé
sit dung hinh anh, théng tin ctia Khdch hang lién quan d&n Chwong trinh vao cac hoat dong
quang cao, thwong mai va thong bao rong rii véi céng ching.

Prudential chju trach nhiém v& tinh chinh x4c trong viéc phat hanh bang chirng xac dinh
két qua qua ting dwoc trao cho Khich hang.

Thé 1é Chwong trinh khuy&n mai c6 thé thay d6i tai tirng thoi diém. Sau khi d4 thue hién
céc thi tuc cin thiét theo quy dinh ca phap luit (néu c6), Prudential s& thong bao thay
d6i cho khich hang trén website www.prudential.com.vn.

Trong triromg hop xay ra sy kién bat kha khang hoiic vi nhirng 1y do khach quan ndm ngoai
kha nang kiém soat cta Prudential, Prudential c6 quy&n chdm dit truérc thdi han Chwong
trinh khuyén mai theo quy dinh phap luit hién hanh.

Cac san phim dung lam qua ting dwoc cung cip béi cdc nha cung cip véi didu kién va
diéu khodn sir dung do nha cung cdp quy dinh. Khach hang cin tham chiéu va tuan thi cic
diéu khoan va diéu kién do nha cung cdp qua ting quy dinh ndy. Trong trwdng hop Khich
hang c6 thic mic hay cin hd tro lién quan dén qua ting, Khach hang c6 thé lién hé Téng
dai Phuc vu Khach hang cia Prudential 1800 1247 va/hodc lién hé tryc ti€ép véi nha cung
cip dé duoc hd tro.

12. Quyén va nghia vu cia Khach hang:

Pwoc nhan Voucher Mua sam dién ti¥ Got It hodic Urbox tri gia 1.500.000 VNP né&u dap
ung theo cic quy dinh trong Thé 1é chwwong trinh khuyén mai nay.

Khi tham gia Chwong trinh nay, Khach hang cé quyén yéu ciu tra soat ho3c thic mic vé
viéc trao qua ctia Chuwong trinh (néu c6), Prudential sé dwa vao Thé 18 Chwong trinh nay
dé 1am cin cir giai dap thic mic cha Khach hang.

13. Quy dinh vé diu méi giai dap thic mic:
D& dwoc gidi dap thic mic lién quan dén Chwong trinh khuyén mai ndy, Khach hang vui long
lién hé Téng dai Phuc vu Khich hang cta Prudential theo s& dién thoai 1800 1247.



CONG TY TNHH BAO HIEM NHAN THO PRUDENTIAL VIET NAM xin thong bdo va cam két thuc
hién ding va hoan toan chiu trach nhiém vé Chwong trinh khuyén mai trén theo cic quy dinh cta

phap luit hién hanh.
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