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KHAO SAT 2023

THAC MAC & KY VONG

CUA KHACH HANG VE

HOP DONG
BAO HIEM NHAN THO

Khdo sat do Adtima Audience Pulse & Prudential Viét Nam thuc hién thang 06/2023




Thiét ké o
nghien cuu khao sat

Khdo sat dudc thuc hién dé phuc vu muc fiéu nghién clu nhing thé&c méc va
ky vong vé hop ddng bdo hiém nhan tho clia cdc khdch hang da tham gio
b&o hiém nhdn tho. T dd, doanh nghiép bdo hiém cé thé cé nhing diéu chinh
ohU hop dé ngudi tham gia dé dang ti€p can, ndm bt ndi dung/diéu khodn,
dam bdo quyen IGi.

* Tong mau; 464
e Phucng phdp: Nghién clu dinh lugng qua hinh thic khdo sat truc fuyén
e Thdgi gian thuc hién: Thang 6/2023
e Thiét k& mau:
» DO tudi: 18-44 tudi
» Khu vuc: Thanh thi
» D&i tuong: Ba/dang tham gia bdo hiém nhan tho
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Thiét ké o
nghién cuu khao sat

Khai niém cac thuat ngi st dung trong khdao sat:

Hop dong bdo hiém: Hop ddng bdo hiém bao gdm Hb sd yéu cdu bdo hiém:; Gidy Ching nhan
b&o hiém nhan tho va cac stia ddi, bd sung Gidy Ching nhdn bdo hiém nhan tho, néu cé;
Quy tac, Pieu khodn cung cac Phu luc dinh kém; va cdc thda thudn dugce ky k&t hap 1& khdc clda
hai bén trong qud trinh giao k&t va thuc hién Hop déng b&o hiém.

Théi gian 21 ngay can nhdc: Trong vong 21 ngdy ké tU ngdy B&n mua bdo hiém nhdn dudc
Hop ddng b&o hiém, BEn mua bdo hiém cd quyén tt chéi ti€p tuc tham gia bdo hiém bdng cach
gl théng bdao bdng van ban dé nghi hdy hop ddng bdo hiém dén doanh nghiép bdo hiém.

Théi han déng phi: Thdi han déng phi 1a khodng thdi gian Khach hang cdn déng phi dé duy tri
hiéu luc hop ddng bdo hiém. Luu ¥, déi v&i sdn phdm bdo hiém lién k&t chung/ lién k&t don vij sé
c6 thdi gian déng phi b&o hiém bdt budc, 1& khodng thdi gian t8i thiéu ma phi bdo hiém cén
dudc déng day dl va dang han dé duy 1 hop ddng bdo hiém. Tly thiét k& clia sén phdm, théng
thudng thai gian dong phi bat budc 1 10 4 - 5 nam, dudc quy dinh trong quy t&c diéu khodn sdn
phé&m dudc B6 Tai Chinh phé duyét cho tting doanh nghiép.

Thai han hdp dong: Thdi han hdp ddng (hay cdn goi I& thdi han bdo hiém) 1a khodng thdi gian
khach hang dudc bdo hiém.
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69% NQUJdi tham gio
kh&o sat cho biét

“Hop déng bdo hiém
nhan tho qud dai va
nhieu thudt ngd 1&

v do khién ho chan chu,
O Ngai kni tham gia

b&o hiém nhan tho”.




Ngoal quan ngal vé hdp dong
bdo h|em con cdc yéu 16 khac
khién nhiéu ngu’dl quan ngai khi
tham gia bdo hiém.

e 247 ngudi tham gia khdo sat lo Idng khi khéng nhan
dudc théng tin tu van ro réng.

170 ngudi tham gia khdo sat Iai khdng chdc chdn vé
khd ndng tai chinh dé duy tri hop ddng b&o hiém.

* NhUng lo ngai kndc xoay quanh viéc ngudi tham gia lo
i&ng khéng boi thudng khi xdy ra su kién béo hiém.

Nam 2022, sé tien Chi trd quyén Igi BH
cua cdc doanh nghiép BH nhdn tho dat

44186 1 oonc B 34Y% <o vsinam 202
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Ngusi tham gia bdo hiém nén can nhdc
gida nhu cau, gidi han t&i chinh can
chuyén giao rdi ro va kh& nang tai chinh
(ca hién tai va trong qud frinh thuc hién
hop dong) clia bAn than dé chon mua
s&n pham BHNT chinh va cac sén phdm
ohu thich hdp nhat.

Thac si Tran Minh Hiép

Giang vién khoa Lugt Thuong mai,
Trucng Pai hoc Lugt TP HCM
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Hop dong bdo hiém dudc xem Ia hop dong dan su ddc biét va rat

quan trong dé dam bdo quyén Igi ciia ngudi mua trong sudt thdi gian

tham gia bdo hiém. Tuy nhién, khdng phdi khach hang ndo khi dat bat
ky ciing doc hét bé hop dong bdo hiém.

Khi dudc hdi “Cé doc hét cac diéu khodn trong

Hop dong bdo hiém nhan tho hay khéng?” thi...

T6i chi doc ludt quo 33.4%

T6i c6 doc day di

T6i knbng doc ma chi

nghe thang tin 1 TVV 10.8%

¥ 4B HhEie . 1.7%
0
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Mdc du van con phan dong khach hang tim dén truc tiép cdac dai ly/
tu van vién khi cé thdc mdc vé hop dong bdo hiém ma minh dang tham gia,
tuy nhién ciing da cé su dich chuyén dang ké Ién céc kénh online.

Khi thdc mdc vé Hop dong bdo hiém nhan tho ctia minh,

ban thudng tra cGu/ tim théng tin 6 dau?

Lien hé céng ty bdo hiém
gua cac kénh nhu hotline/
email/Fanpage/Trung tam CSKH

96.7%

Lién hé dai ly/tu van vién o
ohu tradch Hop déng bdo hiém ‘ ‘ ‘ 2%

Tra cdu thong fin trén app 43 59
cla cong ty t6i mua b&o hiém 3.5%

Y kién khac '1.5%
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Chi Hop déng bdo hiém
Nhé&n tho mdi cd ché dinh
21 ngdy can nhdc, dé
dam bdo quyén Isi clio
Ngudi tham gia.

Luat su Viét Anh chia sé trong toa dam
‘Thdo khé cho hdp déng bdo hiém” - Do
Prudential Viét Nam & bdao dién td VnExpress
t6 chic thang 06/2023
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“Thoi han 21 ngdy can nhdc” dudc xem la “quyén Igi déc quyéen” cua
ngudi tham gia bdo hiém, tuy nhién khéng phdi ngudi tham gia bdo hiém
ndo ciing ndm ro.

Ban c6 biét vé “Thoi _gian can nhac 21 ngay”

khi tham gia Hop dong bdo hiém nhan tho?

T6I cé biét va hiéu vé quyén Ici ndy

cla ngudi tham gia bdo hiém 54.1%

T6i 6 biét nhung khéng hiéu 1&dm
veé quyén Igi ndy cla 32.5%
ngudi tham gia b&o hiém

TOi hodn todn

khdng biét vé quyén Igi ndy S

Y kién khac 0%
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Khd&o sat ciing cho thdy nhiéu thuat ngit khac trong hop dong
bd&o hiém van con khdng it ngudi tham gia bdo hiém chua ndm ro.

Anh/Chi c6 nhén biét dugc su khac nhau gitta “Théi han dong phi”

va “Thdi han hop dong” frong Hop dong bdo hiém

TAi hiéu va phan biét dugc
su khéc nhau cua 2 dinh nghia ndy

64.9%

T16i nght Ia Nnd khdc nhau nhung 8109,
khédng phan biét rd rang dudc |
A Tc:)i ho?n toan 5 89

kKhong phan biet dugc

‘)
A4

- Z

Y kieén khac 0.4%
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Hon 96% ngudsi tham gia
khdo s&it mong muon

Hop dong BAO HIEM NHAN
THO nén co6 bang tom tat
DE HIEU - NGAN GON HON
dé khach hang n&dm dugc
cac thong tin chinh yéu.



Ngddl tham gia khdo sat cung du’a ra nerng ky vong
dé dé déng tiép can hop dong bd&o hiém hon, bao gom...

C6 dong cdc thdng tin guan trong nhat, gidi ddp dudc
nhing thdc mac quan trong & chd yéu clia khdch hang

Tém &t nhing diém trong yéu b&ng b&ng biéu dé hiéu

SU dung hinh &nh sinh déng dé
gidi thich/minh hoa cho s&n phdm

SU dung thudt ngl/ngdn U than thién, dé hiéu

Y kién khac

48.1%

1.5%
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