HUONG DAN SU DUNG

WEBSITE PRUONLINE

https://khachhang.prudential.com.vn

Cdap nhat ngay 12 thang 06 ndm 2023


https://khachhang.prudential.com.vn/

HU'ONG DAN SU’ DUNG PRUONLINE

P wN PR

DIBU KIBN S AUNE ICH VU ..vtecvieteceeeeeeee ettt ettt ettt et eteete et e eae st esseseeseeteeseebe st esensensessesseteeseetessesensensensensareas 3
KN OGE 1T KON ettt ettt ettt e et e et e s et e eaeesestesaseeeseseesasatesseesaneeesseesaseeeaneeesaneeessseesareesaneeesaneesnnneas 3
e TeT I ] o[V ol =T o = o =2 o o - T PP 12
KRBT PRUC MAE KNAU .ttt ettt ettt ettt e et e et et et et e st e st esses e et e etssaententesseseensersesseseseessentensensensareas 14
Trang ch Prudential/ BAn qUYBN/ BA0 MAL/ LIBN N ..o.eoviieeieiceeeceeeeeee ettt ettt st st saas 17
Trang chd Prudential — Chitra ENE NNED ...ooveeiiiiiecie ettt ettt ete e st e et eeveeve e be e beeeteesteesassenreenseenseens 17
BAN QUYBN .ttt ettt et et et et et e et e st eteeteete et et et enseaeea e eaeete et et et et eateat Rt eaeeaeeeeebe et et et enteneeneeteereete et et et ensereens 18
Lo X 12T L TR SROTR SRR 19
[T T o T PP URPTPPPR 20
TRONG TN TAT KNOAN 1.ttt ettt et e e ettt e e teeeteesteeeaeeeabeeabeesbeenbeestsesaeesasesaseenbeebeeteeeaseeassenseenseenteens 21

THAY GO0 MAE KNAU..c.eietieieeeeeecte ettt ettt ettt eaeeaeete et e et e et et eseeseeaeese et e eteetestessensenseseeseeseeseateetensensensenseneans 21



HU'GNG DAN SU DUNG PRUONLINE - DPANG NHAP, KiCH HOAT
1. Diéukién sl dung dich vu
Quy khach 13 ca nhan hay té chirc khi tham gia Hop déng Bao hiém Nhan tho véi Prudential Viét Nam s& cé thé tra ciru thong tin truc
tuyén.
2. Kich hoat tai khoan
Quy khach vao website khachhang.prudential.com.vn hodc m& ng dung PRUOnline trén dién thoai dé kich hoat tai khoan.
Buwdc 1: Chon “Kich hoat tai khoan”

jA/ Céng théng tin khach hang S Taing dai 1800 1 247

PRUONline Hop dong dién tur Thanh toan truc tuyén Huéng dan & hé trg Lién hé

PRUONIline

Quan ly hgp déng bao hiém ctia ban

@ Pang nhap bang tai khoan

Tén dang nhap

Mat khau ®)
O Pang nhap bang sé dién thoai

To6i khong phai la ngudi ™
may reCAPTCHA

bang nhap
Quén matkhdu Quén tén dangnhip [Kich hoat tai khodn

Bwdrc 2:
- Nhap S6 CMND/C3n cudc cong dan/Hé chiéu clia Chd hop déng (Bén mua bao hiém) d6i vai khach hang 13 ca nhan; hoic
- Nhap S6 gidy phép ding ky kinh doanh d&i véi khach hang té chirc; hoic
- Nhap S6 CMND/C&n cudc cong dan/Ho6 chiéu clia Ngudi duwoc bao hiém trong hgp déng cé Bén mua bao hiém 13 t6 chirc
- Poc va chap thuan diéu khodn & diéu kién ap dung cho tai khoan cla khach hang trén Céng thong tin khach hang truc tuyén
PRUOnline.



PRLDENTIALS s  C8ng théng tin khach hang S, Téng dai 1800 1247

PRUONline  Thanhtoantructuyén  Huongdan & ho tro

Kich hoat tai khoan
PRUONIine

Nhap théng tin

$6 CMND/CCCD/H®S chi€u da dang ky véi Prudential |
001567888567 L'

‘q -
»/\ ~‘

S

Tiép tuc

Buwdc 3: Doc ki ndi dung didu khodn sir dung, sau d8, chon “Doéng y”

PRLDENTIAL=S ¢ Cang thang tin khch hing . Tong doi 1800 1247

PRUOnline  Thanhtodntructuyén  Hudngdan &hétrg  Lién hé

Kich hoat tai khoan
PRUONIine

Péng y v&i Digu khoan sir dung

KHACH HANG TRU'C TUYEN PRUONLINE
Ly
Xin wui long doc kj cdc nghia vu bdo mdt quy dinh tai cdc Khadn 3 va 8 dudi ddy.

Céc Bigu khodn va Diu kién ("Diéu khoan") nay gidi thich cac tréch nhiém va nghia vu cia Khach hang lién
quan tdi cac Dich vu va théng tin ma Khach hang sir dung hodc dirge Prudential y&u cu cung c3p hodc Dich
vu va théng tin ma Prudential cung cdp chao Khach hang théng qua cdng théng tin Khach hang truc
tuy&n_PRUOnline.

1. DINH NGHIA
a. “Khach hang”: nghia |3 Khach hang cla Prudential.

< Quaylai

Bwdc 4: Chon s6 dién thoai hodc dia chi email lam thdng tin lién hé cho PRUONIine rdi chon “Xac nhan”
- Trudng hop Quy khach chon théng tin s& dién thoai lam théng tin lién hé PRUONline



PRLDENTIALSr  Céngthéngtin khéch hang 8, Téing 467 1800 1 247

PRUOnNline Thanh toan truc tuyen Huéng dan & ho trg

Kich hoat tai khoan
PRUONIline

Chon sé dién theai va dia chi email (néu ¢é) lam théng tin lién hé
cho tai khoan PRUOnline

Chon s6 dién thoai Chon dia chi email L y: 56 dign thoai Guic Quy khach chon 13m
thong tin lien he cho tai khoan PRUDNlIne cling
(;_: D7TXXKNN22 (__; XXXXX@gmail.com dBng théi 13 56 dign thoai nh&n m3 xdc nhan

OTP cho cic giao dich bao hidm truc tuyén trén
cac lng dung va cac trang thdng tin dién o cha
Prudential.

< Quaylai

- Trudng hop Quy khéach chon théng tin s& dién thoai va email lam théng tin lién hé PRUONline

PRUONline Thanh toén truc tuyén Huéng dan & hé trg Lién hé

Kich hoat tai khoan
PRUONIine

Chon sé dién thoai va dia chi email (néu cé) lam théng tin lién hé
cho tai khoan PRUOnline

Chon sé dién thoai Chon dia chi email Lwu ¥: 56 dign thoai dugc Quy khach chen lam
théng tin lién hé cho tai khoan PRUONIINe cling

I (®) 090XXXXX53 (® vo.nhat.tXXXXx@prudential.com.vn I dong thdila 56 dign thogi nhan md xac nhan
OTP cho céc giao dich bao higm truc tuyén trén

cac ing dung va cac trang théng tin dién tlr cha

o

< Quaylai
Bwdc 5: Nhap m3 OTP dugc glri vé s dién thoai d3 dang ky PRUONIine. Sau d6, doc k§ ndi dung cam két va tich vao & déng y rdi chon
“Tiép tuc”



PRUDENTIAL=S Céing théing tin khéch hing t, Téng dai 1800 1 247

PRUOnline  Thanh toén truc tuyén Huwéng dén & hétrg  Lién hé

Kich hoat tai khoan
PRUOnNIline

Nhdp ma xac nhan OTP Quy khach nhdn duoc
= e n Luru y: T trurirng h iy khach kho 3
qua sé dién thoai 077X0004X22 S TSN TRE L) SRS TS
- B dugc tin nhan xin vui 1ang lién hé toeng dai 1800
1 247 (mién phi) dé dugc hd tra.

[+] T8ifChing ti d8ng y cac gizo dich bdo hidm truc tuyén trén cac
(ng dung va cc trang théng tin dién tir el Prudential xéc thue
qua m3 OTP gl d8n 8 Gign thoai di 3Gng cba B&n mua béo higm
v& yéu cau dich vy ndy =& duoc dp dung cho tit ca cic Hop Bang
Bao Hifm clia TAIChiing t8i véi Prudential.

< Quaylai

Bwéc 6: Dat mat khau cho tai khoan rdi chon “Hoan tat”
Lwu y: Mat kh3u t6i thidu 13 8 ky tw, t6i da 12 ky tu va ¢ chira it nhat 1 ky tw chi hoa, 1 ky tw chit thworng va 1 ky ty s6.

mﬂ.—:ﬁ—, Céng thang tin khach hdng Y, Téng 3ai 1800 1 247

PRUOnline Thanh toéan truc tuyen Huwéng dan & ho trof Lién hé

Kich hoat tai khoan
PRUOnNIline

bat mat khau cho tai khoan
Luru y: Mt khiu t3i thidu 12 8 ky o, thi da 12 ky
M3t khu o vla d EI’1LI'E !'. rha} 1 ki o chif hoa, 1 kyy o chi¥
@ thudng va 1 ky twso.

¢ Quaylai

Bwdc 7: Sau d6, man hinh hién thj théng bdo Quy khach d3 kich hoat tai khodn thanh céng. Quy khach chon “Dang nhap” dé dang
nhap vao tai khodn dé st dung



o

Thanh céng

Tai khodn 001567888667 vira dugc kich hoat thanh cdng.

Bang nhip ngay d€ sir dung cac tién ich danh riéng cho
khéch hang ola Prudential.

Bwd'c 8: Quy khach nhap tén ding nhap va méat khiu d3 kich hoat tai khoan réi chon “Dang nhap”;

PRUH\IT]ALT\:/ Céng théng tin khach hang S Téng dai 1800 1247

PRUONline Hop dong dién tir Thanh toan truc tuyén Huéng dan & ho trg

PRUONnline

Quan ly hgp ddng bao hiém ctia ban

@ Bang nhap bang tai khoan

Tén dang nhap

M3t khau (©

O bang nhap bang so dién thoai

T6i khdng phai 1a ngudi n
may

Quén matkhdu Quén tén dangnhap  Kich hoat tai khoan

Hodc nhip CCCD/CMND va S& dién thoai cdia Quy khach khi kich hoat tai khoan PRUONline réi chon “Dang nhap



PRUXNT]AL“,”*"/ Cdng théng tin khach hang & T6ng dai 1800 1247

PRUONIine Thanh toan truc tuyén Huéng dan & ho trg Lién he

PRUONnline

Quan ly hop ddng bao hiém clia ban

O Dang nhap bang tai khoan

Bang nhap bang sé dién thoai
CCCD/CMND
S dién thoai
T6i khdng phai la nguai n
may

Quénmatkhau Quénténdangnhap Kich hoat tai khodn

& Téng dai 1800 1247

Thanh toan tryc tuyén Huong da

PRUONnline

Quan ly hop déng bao hiém clia ban
Nhap ma xac nhan OTP

Nhap ma xac nhan OTP Quy khach nhan duogc qua s6 dién
thoai 0844067***

Bwéc 9: Doc ki diéu khodn va chon déng y



dung dich vu |3 k&t qué cla 101 pham lién quan d&n may tinh ma I& ra 63 dugc ngan ngira bang cac bign
phép kiém so&t rli ro va quan Iy ma Prudential 4p dung
v. B&t ki giao dich ndo khac ma rd rang rdng Khach hang khdng h& gép phin tao nén t8n thit 06
f. Khi Prudential bit hoac nghi ngd v& mat su vi pham bdo mat hoac cac tinh hudng dang ngd khac v& hoac lign
guan téi viéc sif dung Tai khoadn PRUONIINe cla Khach hang hoic cac dich vu néi chung, Prudential cd thé, toan
quyén guy&t dinh v khéng phai chiu bat ki tréch nhiém nao, t chdi khdng 13m theo hodc cham lam theo Yéu
cBu va trong trudng hop a6, Prudential s&, trong kha nang cé thé, thang bao cho Khach hang sém nhat cd thé.

9. PIEU KHOAN BO SUNG, THAY DOI VA CHAM DUT HOP
DONG VA DICH VU

&. Khi Prudential gidi thiéu dich vu mai thém vao cac Dich vy, Prudential cé thé s& cung cp cac dich vu méi theo cac

digu khodn bé sung dugc thong bao cho Khach hang tiy tirng thai digm phi hop véi cac Bigu khodn nay.

Tuy thudic digu kién thuc t&, cic Didu khodn 6 thé duoc slra 48, diBu chinh, chdm dut theo quygt dinh rigng cla
Prudential v& s& duoc théng bio cho Khich hang trén Trang Web cla Prudential prudential com vn va c8ng thang

1in Khach hang tryc tuyén PRUONIINe. Khi nhitng thay d&i d6 duoc cap nhat trén Trang Web, cdc Khach hang van

1iép tuc gir tai khodn PRUONIINe Gugc coi I3 thé hign su chdp nhan nhing thay déi dé.

Vily do an ninh v& @& bao vé Igi ich cla khach hang, Prudential dugc quyn can nhac va tam ngimng viéc didu

hanh Tai Khodn PRUCHNIIne ma khang can thdng bao trudc néu tai khodn @6 khdng duac truy cap trong vong 24

thang BE& duac si dung dich vu PRUCNIINE trd I, Khach hang phéi li8n hé véi Prudential 38 kich hoat 131 T3l

khodn PRUONIINe.

. Trong trudng hop Khéch hang khdng cén bat ki hgp ddng bao hiém nao con hiéu luc, tai khoan PRUCHIINE cling
& tu dong déng sau 24 thang. Khéch hang cd thé dang ky Tai khodn PRUONIINe méi khi dugc khoi phuc higu luc

PRUDENTIALS 7/

Cng th

o

n

a

Dich vu n&o hoac viéc sir dung Dich vu cla Khach hang ma khdng phéi thang bac hosc néu If do cho Khach hang.
Khéch hang cling thé yéu cau cham dirt vigc sif dung Dich vy vao bat ki lic ndo trén co s théng bao bang van
bén cho Prudential.

hop d8ng hodc phat hanh hop @8ng bao hifm mdi Prudential ¢ thé tam ngling hodc chm dot t4t c3 hodc bat ki

& Tong dai 1800 1 247

Kich hoat tai khoan

Théng bao chic mirng hién tﬁi sau khi Quy khach dang nhap thénh-’céng [4n dau tién

Chic mirng Quy khach da dang nhap thanh cong w4
PRUONLine lan dau tién.

Ngay hém nay, Quy khach c6 thé trai nghiém cac :
«| tinh néng quén Ly hop ddng, gdi va theo dai cdc

yéu cau vé quyen Lgi bao hiém hodc cap nhat

Llién hé vdi Prudential moi Lic moi noi.
Trong trudng hgp can hd trg, vui long lién hé
1800 1 247 hodc VP Téng Dai ly gan nhat.
Cam on Quy khach

Man hinh hién thj sau khi Quy khach ding nhap thanh céng

< VE CONG THONG TIN KHACH HANG

Danh sach Hop déng bao hiém

=2
PRUDENTIAL >/
Hop dong bao hiém  Hd so bao hiém
Tai khoan
NGUYEN TAI
Xem dang thé Xem dang bang
I @a Hop ddng va Ho sd bao hiém
HOQP DONG 74669546

PRU-CUOC SONG BINH AN

@ Uu dai PRURewards
HD dang hiéu luc

Tinh trang hop dong

Ky ndp phi tiép theo 19/03/2021

79) Thanh toan tryc tuyén
Phi BH dinh ky (ndm) (VND): 10.078.000
@ il quyét Quyen loi BH
Ngudi dugc bao hiém NGUYEN TAI
@ GUri yéu cau tryc tuyén Ngay hiéu lyc 19/03/2020
A Thai han hop dong 55 nam
E S6 tign bao hiém san pham chinh (VND) 200.000.000

Tim higu thém cac giai phap tai
chinh phi hgp véi ban

-—

>

Xem chi tiét =»

HOP DONG 74669545

PRU-CUOC SONG BINH AN

Bwére 10: Man hinh hién thj pop up sau khi ddng nhap trong trudng hgp Quy khach vira cap nhat s& dién thoai tai van phong giao dich

clia Prudential. Chon “Déng thong bao” dé tat théng béo.

I péngy I

=7 Hop thu



Thong bao

Prudential xin théng bao sd dién thoai

Q9***kk%k342

da duoc cap nhat lam théng tin lién
hé cho tai khoan PRUONlIne clia Quy
khach,

Vui long lién hé Téng dai phuc vy
1800 1 247 (mién phi) d& c6 thém
théng tin chi tiét.

Lwuy:

- Né&u sé dién thoai Quy khdach kich hoat tai khodn PRUONIine khéc vdi s6 dién thoai d3 dang ky véi Prudential, Quy khach vui
Iong lién hé téng dai 1800 1247 (mién phi) d& dwoc ho tro.

Théng bdo

He théng khdng tim thy thong tin
ctia quy khach, vui long lién he
1800 1247 (mién phi) dé dugc hé trg

Déng thong bao

- Né&uthdng tin lién hé cha Quy khach kich hoat tai khodn PRUOnIine trung vdi thdng tin lién hé cla Khach hang khac d3 dang
ky v&i Prudential. Quy khach vui long lién hé t8ng dai 1800 1247 (mién phi) dé duoc hd tro.



Théng bao

Théng tin lién lac Quy khéch vira chon
triing véi théng tin lién lac ciia khach
hang khac 4 dang ky trudc day véi
Prudential.

Vui 1ng chon thang tin khac hojc

lign hé tdng dai 1800 1 247 (mién phi)
@& dugc hé tro.

Bong thong bao

- N&uS6 CMND/ CCCD/ Ho chiéu/ S6 gidy phép dang ky kinh doanh cla khach hang bi trung v&i khach hang khic dd céTai khoan
trwdc d6, hé thdng sé yéu cau nhap Ngay thang nam sinh dé xac minh. Quy khich nhap ngay thang ndm sinh rdi chon “Tiép

NE&u ngay thang ndm sinh dugc xdc minh nhu hé théng ghi nhan di kém véi CMND/ CCCD/ Ho chiéu/ S6 gidy phép dangky
kinh doanh, Quy khéach thyc hién theo Budc 3 & Muc 2 “Kich hoat tai khoan”.

PRUONIine Thanh toan truc tuyén Huéng dan & hé trg Lién hé
r N ? ‘_vv‘ -
Kich hoat tai khoan r | 4
PRUONIine -

Nhap théng tin bé sung

28-01-1983 & I '. ’

N&u Ngay thang nam sinh khong giéng hé thang ghi nhan,Quy khach vui long goi 1800 1247 (mién phi) d& dugc ho tro.

I Ngay thang nam sinh




Thong bao

Ngay thang ndm sinh cda Quy khach
khéng ding véi théng tin dang ky trén
hé théng, Quy khach vuilong lién hé
1800 1 247 (mién phi) dé dugc ho trg.

Doéng thong bao

3. Khoi phuc tén dang nhap
Trong trudng hop quén tén dang nhap, Quy khach cé thé thuc hién cac budc sau:

Bwdc 1: Chon “Quén tén dang nhap”

PRUDENTIALS "/  C6ngthongtin khach hang % Toing dei 1800 1247

ong dién tlr Thanh toan truc tuyén Huéng dan & hé trg Lién hé

PRUOnline

Quan ly hgp déng bao hiém clia ban

(®) Dang nhap bang tai khoan

Tén dang nhap

Mt khau ©)

() bang nhap béng s6 dién thoai

™

Toi khdng phai 1a ngudi
may

Trong truong hop S8 dién thoai Quy khach nhap chua dugc cap nhat, vui long lién hé Téng dai phuc vu 1800 1247 (mién phi) dé duoc
ho tro.
- Truwdng hop Quy khach nhap théng tin sé dién thoai



PRLDENTIALS™,  Céing théng tin khach hang % Tdng g1 1500 1247

PRUONIine Thanh toan truc tuyén Huéng didn & hé trg  Lién hé

Khdi phuc tén dang nhap

Nhép théng tin tai khoan cta ban
Luu y:
I i = 58 dién thoai |2 55 dang dugc sir dung cho
(® sG dién thoai i khodn PRUGNIINe
Bia chi Email 13 email dang duoc s dung
I 58 dién thoai I cho t3i khoan PRUONline.

Trong truding hop Quy knach quén 53 dién
thoai hodc Dia chi Email dang st dung cho
i khodn PRUONIng, vui ldng lién hé Téng

-

-\:) Bia chi Email dai phuc vu 1800 1 247 (mien phi) 3¢ duac

hd tro.

- Trwong hop Quy khach nhap thong tin email

PRUDENTIALS S/ Cdng théng tin khach hang &, Tong dai 1800 1 247

PRUONline Thanh toan truc tuy&n Huéng dén & hétrg  Lién hé

Khoi phuc tén dang nhap

Nhap théng tin tai khoan ciia ban

Luru y:
_— . » 53 dién thoai I3 58 dang dugc sir dung cho
I'k_)I S0 dign thoai I 14i khodn PRUONIIne
» Bia chi Email 12 email dang dugc sir dung
(® Dia chi Email cho ti khoan PRUOHIIne.

Trong truting hop Quy khach quén 58 dién
thoai hodc Bia chi Email dang str dung cho
t3i khodn PRUONIINe, vui 13ng lién hé Téng
431 phuc vy 1800 1 247 (mién phi) 38 duge
ho trg.

Dia chi Email
nguyen.kieu.thanh.truc@prudential.com.vn

Bwd'c 3: Nhap ma OTP rdi chon “Hoan tat”
- Trwong hop Quy khiach nhan ma OTP qua sd dién thoai

PRUDENTIALS s Céngthdng tin khach hang S Téng dai 1800 1247

PRUONIline Thanh toan truc tuyén Huéng ddn & hétrg  Lién hé

Khéi phuc tén dang nhap
Nhap ma xac nhan OTP Quy khach nhan duoc

qua 56 dién thoai 09*****453 Lwu y: Trong trrding hop quy khach khéng nhén

duge tin nhan xin vui Idng lién hé ting d3i 1800
1247 (mié&n phi) & duge hd trg.
Ma oTP
518038
GUi lai md OTP

< Quaylai

- Trwong hop Quy khach nhan ma OTP qua email



PRLDENTIALT/  Céngthang tin khich hing X Téng déi 1800 1247

PRUONIine Thanh todn truc tuyén Huéng dan & hé trg Lién h@

Khoi phuc tén dang nhap

NNap ma xac nnan vir Quy knacn nnan dugc
Lwu y: Trong truéng hop quy khach khdng nhan

qua email I A
I th h.t @ dential dugc tin nhan xin vui ldng li€n hé tdng dai 1800
nguyen.Kieu.thann.truc@prudential.com.vn 1 247 (mién phi) 88 duee b tro.
M3 OTP
830875
G lai ma QTP

< quay lai

Bwd'c 4: Man hinh hién thj théng bdo sau khi khéi phuc tén déng nhap thanh cong. Chon “Ding nhap” dé ding nhap vao tai khoan

o

Thanh céng

Quy khach da khdi phuc thanh cdng tén dang nhap
PRUONIIne.

Vui ldng kiém tra tin nhan hoic email @& nhan théng
tin tai khoan.

4. Khoi phuc mat khau
Trong trwdng hop Quy khach quén mat khiu, Quy khach thuc hién cac budc sau:

Bwdc 1: Chon “Quén mat khau” dé khéi phuc mat khau



Céng théng tin khach hang & Téng dai 1800 1 247

PRUONline Hop don Thanh toan truc tuyén Huéng dan & hd trg Lién hé

PRUONnline

Quan ly hgp déng bao hiém ctia ban

@ Bang nhap bang tai khoan

Tén dang nhap

MAat khau

Q bang nhap bang s6 dién thoai
T6i khdng phai 13 ngudi n
may

Quén tén dangnhap  Kich hoat tai khoan

X, Tong doi 1800 1247

Bwdc 2: Nhip tén ddng nhap tai khoan PRUONline d3 dang ky véi Prudential.
PRUDENTIALY™r  Céng théng tin khéch hang

PRUOnline Thanh toan Huwéng dan & hé tro Lién hé

Khdi phuc mat khau

Nhap tén dang nhap tai khoan PRUOnline

I Tén dang nhap I

Bwdc 3: Chon s8 diénthoai st dung cho tai khoan PRUOnline nhdn m3 OTP rdi chon “Tiép tuc”



PRUDENTIALS "+ Céng thang tin khécn hang & Ting 45i 1300 1 247

PRUOnline Thanh toén truc tuyén Hwéng dan & ho trgf

Khoi phuc mat khau

Chon s6 dién thoai nhdn ma xac nhan OTP cho
cac giao dich truc tuyén

(®) 099XXXXX11

< Quaylai

Bwd'c 4: Nhap ma OTP va doc ki ndi dung cam két rdi chon déng y. Sau d6, chon “Tiép tuc”

PRLDENTIALS Y, C8ng théng tin khach hang S, Téng dii 1800 1247

PRUONIine Thanh toan truc tuyén Huéngdin & hé trg  Lién hé

Khdi phuc mat knau

Nh&p maé xac nhan OTP Quy khach nhan duoc
qua so dién thoai 099XXXXX11

I M& QTP I

T6i/Ching t&i d5ng  cac giao dich bao hi€m truc tuyén trén cac
Ung dung v cic rrang théng tin @én 1 cla Prudential x4c thuc
qua m3 OTP giri dén 58 dign thoai di §6ng clia B&n mua bao hiém

Lwu y: Trong trudng hap quy khach khéing nhén
dudc tin nhan xin vui ldng lién hé ting dai
18001247 (mign phi) 3& duoc hd tro.

va yBu cau dich vu nay s& dwdc ap dung cho tdt ca cac Hop Bong
Bao Hiém clia Ti/Chiing téi v8i Prudential

Budrc 5: Dat mat khau mdi cho tai khodn PRUONIine rdi chon “Hoan tat”
- Lwuy: Mat khau khong trung v&i nhitng mat khdu Quy khach s dung trudc dé.
- Mat khau t&i thiéu 1a 8 ky tu, t6i da 12 ky tw va cé chira it nhat 1 ky tw chit hoa, 1 ky tw chit thwong va 1 ky tw s6.



PRUDENTIAL ! Céngthang tin khach hang t, Téng déi 1800 1247

PRUONIline Thanh toan truc tuyén Huéng dan & ho trg Lién hé

Khéi phuc mat khau

Pat mat khau méi

Luwu §: Mt khdu 18 thiu 13 8 ky ty, t8i da 12 ky

Mt Kkh&u méi turva co chira it nhaf 1 ky tu chii hoa, 1 ky tw chir
[(®) thuding va 1 ky oy sd.

< Quay lai
Buwd'c 6: Sau khi hoan tat khdi phuc mat khiu, man hinh thj théng bao khéi phuc thanh cdng. Sau d6, chon “dang nhap” dé ding nhap

tai khoan PRUOnline.

Thanh céng

Quy khach d& khéi phuc thanh céng
mét khdu PRUONIINe.

5. Trang chl Prudential/ Ban quyén/ Bdo mat/ Lién hé
5.1. Trang chi Prudential — Chwa dang nhap



PRUDENTIALS ),  Congthéngtin khach hang S, Téng dai 1800 1247

PRUONIine Hop dong dién tir Thanh toan truc tuyén Huéng dan & hd trg

PRUOnline

Quan ly hgp déng bao hiém ctia ban

(®) Dang nhap bang tai khoan

Tén dang nhap

Méat khau ©

(") Dang nhap béng s dién thoai

™

T6i khdng phai 1a ngudi
may

Quén matkhdu Quéntén dangnhdp Kich hoat tai khodn

5.2. Ban quyén
Chon “Ban quyén” dé& xem ndi dung ban quyén

PRUDENTIALS 7/  Cong thong tin khéch hang . Tong dai 1800 1 247

PRUOnNline Hop dong dién tir Thanh toan truc tuyén Huéng dan & hé trg

PRUONnline

Quan ly hgp dong bao hiém cla ban

(®) bang nhap bang tai khoan

Tén d&ng nhap

Mat khdu ©

\ (©) Déng nhap bang 6 dién thoai
Téi khéng phai [ nguai ™
méy S
Pang nhap

Quén matkhdu Quén tén dangnhap  Kich hoat tai khodn

Sau d6, man hinh hién thi néi dung ban quyén



PRUDENTIALS/  Céng théng tin khich hang Y, Taing dai 1800 1 247

Ban quyén X

Chao mifng cac ban d&n vl website Prudential Viét Nam! Xin vul 1ong xem k§ nhimng quy
dinh dudi day trudc khi ban tiép tuc truy cip website. Cac quy dinh nay c6 thé ducec thay
d6i, cap nhat bt c lGc nao; do dé, ban nén truy cdp website thurdng xuyén dé cé dugc
thing tin méi nhat.

1. Bdn quyén va thuong hidu:

Théng tin va hinh dnh trén website thude quygn sd hitu cla Prudential Viét Nam. Viée sao
chép, sir dyung phai dugc Prudential Viét Nam chap thuan trudc bang van ban.

Cong ty TNHH Bdo hiém Nhan tho Prudential Viét Nam I3 thanh vién cla mét don vi kinh

doanh trurc thudc Tap doan Prudential (Anh Quéc). Prudential Viét Nam va Prudential

(Anh Quéc) d&u khang phai 1& chi nhanh cha Cong ty Prudential Financial - Céng ty hoat (&)
d6ng chi yéu tai Hoa Ky.

2. Mién trir trach nhiém:

Tat cd nhimg tu liéu duge cung cap trén website nay d2u mang tinh tham khdo. Do d6,
ndi dung va hinh &nh s& dugc thay ddi, cip nhat va cdi tién thudng xuyén ma khdng phdi
thang bdo trudc.
attai khodn
Prudential Vigt Nam khang chju trach nhiém phap |y vé nhimg sai sot, [Gi chinh ta... do

Brirasy - Tares

5.3. Bdo mat
Chon “Bao mat” dé xem ndi dung bao mat.

PRUDENTIAL ™ Céng théng tin khach hang . Tng dai 1800 1247

PRUONline Hop dong dién tir Thanh toan truc tuyén Huéng dan & hé trg Lién hé

PRUONnline

Quan ly hgp ddng bao hiém clia ban

{,} Dang nhap bang tai khodn

Toi khong phai 14 nqudi ™
méy

/ \ \ ) Pang nhap bang s dién thoai
\ S

Quén tén dang

Sau d6, man hinh hién thi ndi dung bao mat



PRUDENTIAL Jr  Cangthangtin khach hang 8, Tong dui 1800 1 247

Bao mat X

Chao mirng quy khach dén véi Chinh sach Bao mat Thong tin cia Cong ty TNHH
BHNT Prudential Viét Nam

Chinh séch bdo mat nay nhdm muc dich gidp quy khach hiéu rd loai dif liéu Prudential
thu thap, Iy do Prudential thu thap va Prudential x ly di¥ liéu d6 nhu thé nao.

CAM KET CUA PRUDENTIAL

Prudential cam két bao mat théng tin ca nhan cla quy khach cing nhu tuan thi cac yéu
cau vé bao vé théng tin ca nhan theo luat phap Viét Nam.

Ngoai trir nhirng truéing hop duge liét ké & muc "Thu thdp théng tin ¢d nhan” bén dudi
day, Prudential Viét Nam s& khang tiét 1§ bat ky thang tin ca nhén n&o clia quy khach cho [®)
bén thir ba trir khi c6 sy d8ng y cla quy khach hodc trong cac tinh huéng dac biét.
Prudential Viét Nam s& thuc hién cac budc can thiét dé dam bée luu trir an toan thong tin
ca nhan quy khach cung cdp cho cang ty.

THONG TIN PRUDENTIAL THU THAP

Khi quy khach sir dung trang tin nay, Prudential Viét Nam s& khong thu thap bat ky théng

tin ¢4 ihan ndo cia quy khach cho @&n khi quy khach x4 dinh mudn mua sin pham bao 2Lt ihodn

5.4, Lién hé
Prudential san sang lang nghe va phuc vu quy khach. Quy khéach cé thé lien hé Prudential qua téng dai 1800 1 247 (Mién phi cudc
goi) hodc dién theo mau bén dudi (tai muc Lién hé) rdi chon “Giri thong tin”, ching t6i sé lién hé véi Quy khach trong thoi gian sém
nhat.



Lién hé

Prudential s&n sang lang nghe va phuc vu quy khach. Quy khach cé
thé lién hé Prudential qua téng dai 1800 1 247 (Mién phi cudc goi)
hoac dign vao mau dudi day, ching toi sé lién hé vai quy khach.

Hovaténclaban

S8 hop adng (khdng bét budc)

Van d& ban quan tam
-- chon lozi lién lac --

6. Thong tin tai khoan

DE xem théng tin vé Dia chi, S& dién thoai va Email ma Quy khach da dang ky véi Prudential. Quy khach chon “Théng tin tai khoan”.
Théng tin tai khoan <

PRUDENTIALY

Tai khoan
NGUYEN TAI

Hovatén

Ma s6 khach hang
Théng tin tai khoan

. Gidi tinh
Thay d6i mat khau
- « CMND/CCCD/GKS
Dang xuat
Ngay sinh

@@ Hop dong va Ho s bdo hiém

@ Uu dai PRURewards

le

Thanh toan truc tuyén

@ Gidi quy&t Quyen lgi BH

7. Thay ddi mat khau

I
-

Goi ngay cho chiing tdi

@ 1800 1 247

Quéc tich VN

piénthoainha [N -2

Dién thoai van pho IR 1 157

Dién thoai di dong _492‘\‘\

Pia chi Email —\I.mm

Pé thay d6i mat khdu d&ng nhap PRUONLINE, Quy khéch vui long thuc hién cac budc sau:

Bwdc 1: Chon “Thay d6i mat khau”. Sau d6, Quy khach nhap mat khau mai rdi chon “Tiép tuc”

Luuy:

- Mat kh3u ca Quy khach phai tir 8 dén 12 ki tw.

&} Hop thu

’



- M4t kh3u c6 chira it nhat 1 ky ty chit hoa, 1 ky tu chi? thwong va 1 ky tu sé.
- M4t kh3u s& c6 hiéu luc ngay sau khi Quy khach thay déi.

- Mat kh3u khéng trung vdi nhitng mat khau Quy khdac d3 st dung trudc do.

- Xin Quy khdch vui long bao vé méat khau ca minh vi ly do bao méat théng tin.

R oo ol
PRUDENTIAL Thay doi mat khau © Hopes
Tai khoan
PRUDENTIAL VIET NAM Nhap théng tin
Luu g
Théng tin tai khodn P = M3t khiu eia Quy khach phai tir 8 dén 12 kit
’ © + Bt cd i e nnEeT it hea, | 7 NG va 1 k55
& Thayss T * Mat khau s& co higu luc ngay sau khi Quj khach thay ddi
= Xin Quy khdch vui 15ng bdo vé mét khau clia minh vi If do bdo mét thdng tin.
Bangxust

Mt khiu mat
B Hop dbngva HE sobdo hiém

Xée nhgn mat khdu mat

& Uy i PRURewards ¥

78 Thanh todn truc wyén
O Gidi quyét Quyen Igi BH

& einyeu chu e tuyén

Bwdc 2: Nhap m3 OTP qua sé dién thoai Quy khach d3 dang ky tai khodn PRUONIine réi chon “Hoan tat”

PRUDENTIALTS/ Thay d6i mat khau -

Tai khosn
NGUYEN HAI DANG

Nhé@p ma xac nhan OTP Quy khach nhan

g tn tai knod 0QF*kFFEX(0G3 Luru §: Trong taung hop quy khach khng nhdn duge tin
el diic gua <5 dier thoal nhén »in wui long lién hé tong dbi 1800 1247 (mién phi) 66

I g ho tro.

Diing xudt

B, Hop ddng va HY s bdo hiém

3 Thé sirckhoe

&l da PRURewards

< Quaylai

& Thanh tosn e wyén
© Gidi quyt Quyen loi 81

© Giriyiu cau tryc s

Tim hiéu thém cac gidi phap
3] chinh phi hop ves ban

Xem chitigt <)

z 18001247 @



