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CAC CAU HOI THUONG GAP

(b&m vao tung cdu hoi dé di dén céu tra 16i nhanh nht)

1.

2.

B& HGp ddng bao hiém thé hé mdi cla Prudential cé gi dac biét?

B Hdp ddng bao hiém thé hé mdi nay tuy da dudc cd dong nhitng ndi dung gquan
trong va htu ich nhat, nhung liéu co con day du tinh phap Iy?

Trudng hop Khach hang cua téi muén xem day du théng tin b6 Hdp ddng, téi can
hudng dan nhu thé nao?

NEu khach hang can ban in clia bd Hop ddng dién tir, thi tdi cadn hudng dan nhu
thé nao?

Né&u Khach hang lam mét B6 Hdp dong bao hiém nay, ho sé& thuc hién yéu ciu
cap lai nhu thé nao?
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Q1: B Hgp Pong Bao Hiém Thé& Hé M&i cua Prudential cé gi dac biét?

Lubn ddt Khach hang lam trong tam, Prudential tién phong ra mat bd hgp déng thé hé mdi, c6 dong
nhirng thong tin quan trong nhat va van dam bao vé tinh phap ly. Hon nira, phién ban mdi
nay con giup Khach hang nhanh chédng nam dugc nhitng diém quan trong can Iuu y, nhitng quyén Igi
cd ban ngay khi nhan dugc bd Hop ddng Bao hiém, dé dang di chuyén dén cac phan thdng tin chi
tiét dé tham khao thém thdéng qua cidc QR Code va PRUOnline, va yén tdm ddng hanh cung
Prudential.

Khdng nhitng thé, trai nghiém bd Hgp ddng thé hé mdi nay da tré nén dé dang hon bao gid hét vdi
nhirng cai tién khong chi vé ndi dung, ma con la thiét k&, chat liéu, va cach s dung hién dai va tién
|gi.

« Chi 8 trang gidy tdm gon nhung gilp KH cé thé nhanh chdéng (~5 phat) ndm dugc nhitng diém
quan trong nhat, nhirng quyén Igi cd ban cua minh ngay khi nhan dugc b6 HPBH. Sau dé KH coé
thé nghién clru thém chi tiét qua bd HD dién tur.

- Thiét ké sang trong, hién dai, chéat liéu than thién moi trudng, tang thém cam hdng khi trai
nghiém HD. Kich thudc nhé gon, dé mang theo va luu trir (nhé han 50%, nhe hon 80%)

« KE&t hgp nbi dung truyén théng vdi trai nghiém s6 hdéa thong qua QR Code giup KH nhanh chéng
truy cap cac ndi dung, tai liéu quan trong. Truy clfu va xem chi ti€t HD moi liic moi nai bang Ung

dung di dong (PRUonline).
Tré ve m Confidential 2
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Q2: Bd Hop dong bao hiém thé hé mdéi nay tuy da dudc c6 dong nhirng ndéi dung quan trong

va hitu ich nhat, nhung liéu cé con day du tinh phap ly?

B6 Hgp dbng béoﬂhié’m thé hé mdi la mot bo HDBH mdi dudc cai tién mot cach tinh gon
nhung ndi dung van thé hién dugc tat ca cac thong tin can thiét va quan trong trong HDBH.
Tinh phap ly cia b6 HDBH mdi van dam bao dap Ung day du theo cac quy dinh cua phap luat
tuong duong véi b6 HDBH truyén théng trudc ddy. Khach hang hoan toan cé thé s dung bd
Hgp déng nay dé tra cliu, tham khao cac thdng tin va quyén Igi ctia minh.

Tré vé MConﬁdentim 3
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Q3: Truang hogp Khach hang cua tdéi muén xem va tai day da théng tin bd Hgp dong, téi can

huéng dan nhu thé nao?

Hudng dan dudc cung cap tai trang
Thong tin Khach Hang can biét cia HPBH:

=73
: {CH HANG CAN BIE 7
THONGTIN KHACH HANG CAN BIET PRUDENTIAL

1-THONG TIN HOP DONG BAO HIEM (HPBH)

Quy Khach vui ldng xem ki Ban Tém T&t HDBH dinh kém trong tai liéu nay d& ndm cac théng tin chinh cla Hop
ddng. Chi tiét v& Quyén lgi bao hiém, cic Biéu khoan loai trif, Quyén va Nghia vu clia cic bén trong (cic) san
pham bao hiém, Hé sd yéu ciu bao hiém va Bang minh hoa quyén Igi bao hiém vui long xem tai Bé HDBH truc
tuyén theo hudng dan sau:

HUGNG DAN TRUY CAP BO HDBH TRUC TUYEN

e Budc 1: Quét ma3 QR bén canh hodc truy c3p duding dan bit.ly/PRU-HDDT
trong tin nh&n/email phat hanh HDBH dién tlr duge gdi dén Quy khach.

e Bude 2: Truy cdp PRUOnline hodc tdi truc tiép bo HBBH dién tf bing
cach nhap day s6 xac thuc trén dudng dan.

) i x Truy cap bd
# Budc 3: Xac nhan d3 nhan bd HPBH dién tir trén dudng dan hodc ky HDEBH din tor

trén Thu Xac Nhan dugc giao ti Tu Van Vién.

Truy cap dudng link https://bit.ly/PRU-
HDDT hoac quét ma QR (nhu hinh trén BHDBH
th& hé mdi) dé chon 1 trong 2 cach tai b6 HDBH
dién tu:

CACH 1 CACH 2

Tai truc tiép

Tai qua Ung dung
PRUONIline

(trén dudng dan)

(Nhén vao 1 trong 2 6 dé xem
hudng dan chi tiét cho tirng cach)

Luu y: TVV can khuyén khich KH s dung cach 2 (Ung
dung PRUONIline) dé khong chi xem ma cé thé chu
dong thuc hién cac giao dich quan ly HDBH sau nay.
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CACH 1

TAI TRUC TIEP

Budc 1: Tai trang https://bit.ly/PRU-HDDT, chon
“Tai ngay”

Céng ty TNHH BHNT Prudential Viét Nam chic mifng Hgp ddng Bdo hiém clia Quy Khéch da dugc phat hanh. Cdm on Quy khach @3 lva
chon ching t8i dong hanh trong viéc hoach dinh va bao vé tai chinh.

Quy khéach vui ldng tai b§ hgp ddng bio hiém dién tir bing mét trong hai cach sau:

o, Cach 1:
Tai tryc tiép bd hop ddng tal day:

D <

[] cich2:

Tai b§ hop ddng qua Céng théng tin PRUONIINe phién bn website khachhang.prudential.com.vn hoic Ung dung PRUONIIne trén Google
Play Store / App Store.

R

Budc 2: Nhap day sé xac thuc vao 6 tréng theo hudng dan
Luu y: NDBH trong hgp déng c6 BMBH la t6 chic s& nhap
day s6 xac thuc theo gidy phép KD + 8 s6 HDBH

Vd: 15 GP/KDBH75687661

o X&c thuc théng tin e Xac nhan bd hop dong e X3c thuc OTP

Pé tai bo hgp ddng, Quy khach vui ldng nhap day s6 xac thirc theo hudng dan sau:

e SG chitng minh nhan dan/ Can clr céng dan/ Ha chigu: theo hd sa y&u cau bao hiém dang ky véi Prudential
s 8 ky ttiép theo: 13 s6 hop dong can tai cia Quy khach

Day 56 xac thuc * <:|

Vi du: Néu s6 chirng minh nhén dén cua Quy khdch: 354545652; hop déng ctia Quy khach la: 70999999, Theo vi du trén, ddy s xdc thuc sé la:
35454565270999999

Budc 3: Chon “Tai vé&” dbi v@i chirng tir nao Khach hang mudn tham khao chi tiét

@ i thue thong tin € x5cnhan bs hop dong © ractucore

Chic mimg HPBH s6 75687661 clia Quy khach CTY TNHH BHNT PRUDENTIAL VN da duogc phat hanh.

Tai tron b hgp ddng b3o hiém gdm Digu khodn Taive
Tai timg myc cla b hgp dBng bdo hiém
B6 hop d@sng bédo hiém Taive

Quy téc vé Bidu khoan sdn phdm béo hiém TAi tat c3 didu khoan
PRU-Thiét Thut Taive

Théng tin khach hang cin biét Tive

Quy khach can tham khao céc quyén loi bo hiém, céc digu khodn loai trir, quyén va nghia vu ctia Bén mua bao hiém trong Quy téc, Bigu khodn san
pham va Bang minh hoa quyén |gi bdo hiém trong véng 21 ngay k& tir ngay nhén duoc bd hop dong bao hiém dién tlr. Trong khoang thoi gian 21
ngay nay, Quy khach c6 thé can nhic tiép tuc hop ddng bao hiém hodc yéu cau hiy bé va thay déi san pham phi hop hon véi nhu cau.

X&c nhén nhan b hop dbng dién tir

Confidential 5
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TVV c6 thé gui video huéng dan sir dung PRUONIline cho Khach hang theo dudng dan:
https://youtu.be/laBInOHh5wWA

Budc 1: Khach hang cé thé chon 1 trong 2 platform cta PruOnline

« Phién ban Website - Phién ban Ung dung PruOnline
http://khachhang.prudential.com.vn/ trén Google Play Store hoac App Store

Tré vé Tiép tuc Confidential
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https://youtu.be/laBIn0Hh5wA
https://play.google.com/store/apps/details?id=vn.com.prudential.pruonline.prd
https://apps.apple.com/vn/app/pruonline/id1401799980
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Budc 2: Thuc hién cac budc sau dé kich hoat tai khoan PruOnline

Nhap thong tin tai khoan & chon
tiép tuc

(3)

Chon hinh thirc nhan
Ma xac thuc OTP

PRUONline

e Kich hoat tai khoan
» | PRUOnline
—— R Kich hoat t3i khoan
P o emascon o e - PRUONIine
Oromiks Cam bt :lwn:rl:'b:‘nthdvﬁm:himlliﬂu:i:lﬁnml«leln“nﬂ
o) ot Khoin PRUGNIne
Chen 5 dign thoai Chon dia chi email :‘;:a?:. st o e
® oo o e e
n nr n el img dung b chc g bag 30 Sdn trela
« Nhap S0 CMND/CCCD/HO -

chi€u cua Chd hgp doéng
(BMBH) dé6i vdi khach hang
la cd nhan; hoac

< Quaylsi

SMS/ Email, TVV hoac Khach
o L ~hang sé& lién hé Tong dai
* Nhap SO giay phep dang ky prudential 18001247 dé& yéu

kinh doanh ddi vgi khach cau hd trg kiém tra va gui lai
hang to chuc; hoac thong tin

« Nhap S6 CMND/CCCD/HO
chiéu cua NBBH trong hgp
déng cé BMBH Ia t6 chirc

Tré vé Tiép tuc

Trudng hgp khong nhén dugc e

Nhap Ma xac thuc &
Kh@i tao mat khau

Kich hoat tai khoan
PRUONline

Nhip ma e nhin OTP Quy khich nhin duge
Qs 55 din thoai 077000022

< Quarlei

PRUDENTIALTT,  Clogsnbog i ke hing . g e 1 247

Kich hoat tai khoan
PRUONIine

B3t mat khiu che tai khosn
Lo i s T 813
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€ Quaylai
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TAI QUA CONG THONG TIN PRUONLINE
(WEBSITE + APP) - tiép

Budc 3: Thuc hién cac budc sau dé xem théng tin HDBH

@

Chon “Hgp dong va H6 sc bao hi€ém”
& chon hgp dong muén xem

Danh sach Hop déng bao hiém

Hop dbng b hiém 45 53 b hiém.
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Chon “'Tai vé” doi véi chirng tir nao khach
hang muon tham khao chi tiét

Danh sach e g b ik

Hop nngr 1
PRU-THIET THYC

B& hd so' yéu cau bao hiém
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Q4: Néu khach hang can ban in cua bé Hgp dong dién tu, thi tdi can huéng din nhu thé nao?

Khach hang hoan toan cé thé tu tai bd HD dién tir v& béng cadc cach theo hudng dan tai day.
Sau dd, khach hang c6 thé in ra va luu trif theo cach riéng cta minh. Tuy nhién, Prudential
khéng khuyén khich viéc in hgp doéng ra gidy dé cé thé gidm thi€u tdc dong dén moéi trudng,
TVV nén hudng dan khach hang s dung b6 HD dién t trén Ung dung PRUONIline, cho phép
khach hang cé thé€ ki€ém tra va tham khao HD moi Itic, moi noi va khéng gidi han.

Tré vé MConﬁdentim 9



Q5: Khach hang da lam méat Bd Hop Pong Bao Hiém Thé& Hé MGi, ho sé thuc hién yéu ciu

cap lai nhu thé nao?

B Hop dong bao hiém thé hé mdi cua Prudential chi cdp duy nhat mot 1an khi phat hanh
hgp dong.

Trudng hdp mat BO Hgp dong, Khach hang van cé thé xem lai B hdp ddng bao hiém dién tur
dudc luu tai Cong théng tin PRUONIine trong suét quéa trinh hiéu luc cha hdp ddng. Khach
hang cling cé thé yéu cau Cép lai phd ban gidy chfng nhan bao hiém bang cach gui yéu cau
qua Céng thdéng tin PRUONIline (Website + App) (nhén vao diy d& xem hudng dan chi tiét)

Bén canh Cong Thong tin PruOnline, Khach hang hoan toan cé thé dén VPTDL toan qudc hodc
TTPVKH dé nOp yéu cau hoac Tong dai cham séc khach hang 1800 1247 dé dudc ho trg
nhanh chdéng va kip thdi.

Tré vé Tiép tuc Confidential 10
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Moi thac mac, gép y vé BO Hgp Bong Bao Hiém Thé Hé MGi
cua Prudential, vui long dé lai thong tin tai day.

Dong gop y kién
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