HU'GNG DAN SU’ DUNG DICH VU THANH TOAN PHi BAO HIEM TU DONG
I.  Dangky str dung dich vu:
DE dang ky st dung dich vy thanh toén phi bao hiém ty dong, Quy khach thuc hién 5 budce sau:

Budc 1: Dang nhap Cong théng tin Khdch hang PRUonline.

Truong hop Quy khdch chua c6 tai khodn PRUonline, vui long tham khéo hwdng dén déng ky tai ddy.

Buéc 2: Chon Thanh todn >> Thanh toan dinh ky. Nhan nut “Dang ky” dé xem danh sach cic hop dong
thoa diéu kién ddng ky Dich vu thanh toadn phi bao hiém ty déng.
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Trudng hop cac hgp déng cha Quy khich chua dd diéu kién dang ky dich vu, hé thdng s& hién thdng bdo
nhu sau:

i Théng tin hep dong Trang cht / Thanh todn / Dang ky thanh toan dinh ky
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Dé hop dong diéu kién dang ky dich vu thanh todn phi Bdo hiém ty dong, Quy khach can thanh toan du
cac ky phi dén han cta hgp déng qua cac kénh thu phi khdc. Tham khao cac kénh thu phi khac tai day.
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Bud'c 3: Chon cac hgp dong mudn ap dung Dich vu thanh todn phi ty ddong va dién s6 ky dang ky thanh
todn ty déng, sau dé nhan nut “Tiép tuc”

Danh sach hop déng thda diéu kién dang ky
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Bwdc 4: Nhap thong tin thé.
Lwa chon loai thé va nhap céc théng tin thé, bao gobm: sé thé, ngay hét han, m3 CVN.
Lwu y: thé duwoc nhap can con han sir dung dé Dich vu duoc kich hoat.
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Tiép theo

Budrc 5: Kiém tra théng tin thé va chon “Tiép tuc” dé hoan tat giao dich.
2



Prudential s& gtti tin nhan va email xac nhan dang ky thanh céng Dich vu thanh todn phi bdo hiém tu dong
tuong ing cho tirng hop déng tdi sd dién thoai va dia chi email Quy khach d3 dang ky.
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In Quay lai trang Web
Lwuy:

e D& dich vu Thanh toén phi bao hiém ty dong dwoc thuc hién dung han va lién tuc, Quy khdach vui
ldong ddm bao han murc st dung cla thé tdi thi€u can bang s6 phi bao hiém thanh toan tu dong va
thé van con hiéu lyc vao ngay dén han thanh toan cla ky phi.

e Truwong hop ky phi ctia Quy khach d3 dang ky Thanh toan tu déng nhung chwa thuc hién duoc
(do tai khodn khéng dd s du, do thé hét han,...), Quy khach vui ldng ndp phi qua cac kénh thanh
toan khac cho (cac) ky phi nay. Dé&n ky thanh todn ty dong tiép theo, néu hop dong va thé van dd
diéu kién thi dich vu Thanh toan tw dong van s& dwoc tiép tuc.

e Dich vu Thanh toan phi bdo hiém tu déng s& tam ngirng khi:

v" Hop déng duoc cap nhat (thay déi dinh ky thu phi, thay d&i s6 tién bdo hiém cla sdn pham
chinh va san pham b sung, ...) dan dén thay d&i s6 phi bao hiém dinh ky, hoac

v Hop dong bi mat hiéu lyc do déng phi tré han, hodc

v" Hop déng dén ky thu phi nhung ky phi dang ky truéc d6é chua dugc ndp.

Il.  Thay déi thong tin thé thanh toan:

Trwdng hop Quy khdch mudn thay déi thong tin thé Visa, Mastercard, JCB d3 dang ky cho dich vu thanh
todn phi bdo hiém tu dong trudc d6, vui long thuc hién 4 budc sau:

Budc 1: Dang nhap Cong thdng tin Khdch hang PRUonline.

Budc 2: Chon Thanh todn >> Thanh toédn dinh ky va loc theo trang thai “Dang s dung” dé xem danh sach
cac hgp dong da dugc dang ky dich vu:
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Budc 3: Chon cac hop dong can thay d6i thdng tin thé thanh toan, sau dé nhan nat “Thay ddi thé thanh
toan”. Nhan nut “Déng y” dé xac nhan.
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Bwdc 4: Nhap thong tin thé thanh toan tuwong tw nhu khi dang ky dich vu.

Prudential s& gl tin nhdn va email xac nhan thay déi thdng tin thé thanh todn thanh cong t&i s& dién thoai
va dia chi email Quy khéach d3 dang ky.

lll.  Thay d&i sé ky phi da dang ky:

Trudng hgp Quy khach muén thay déi s6 ky phi da d&ng ky dich vu thanh todn phi bao hiém ty déng truwdc
dé, vui long thyc hién cac budce sau:

Budc 1: Dang nhap Cong thdng tin Khdch hang PRUonline.

Budc 2: Chon Thanh todn >> Thanh toédn dinh ky va loc theo trang thai “Dang s dung” dé xem danh sach
cac hgp dong da duogc dang ky dich vu:
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Budc 3: Chon cac hgp dong can thay déi s6 ky phi d3 dang ky, sau d6 nhan nat “Thay d6i s6 ky phi”. Nhap

s6 ky phi méiva nhan nuat “Tiép tuc”.
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Buwdc 4: Nhan nut “Dong y” dé xac nhan.
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Prudential s& gti tin nhan va email xdc nhan thay déi s6 ky ding ky dich vu thanh cong tdi s6 dién thoai

va dia chi email Quy khach d3 dang ky.
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IV.  Ngung slr dung dich vu:
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Trang truéc Trang sau

Trudng hop Quy khach mudn ngung st dung dich vy thanh todn phi bao hiém ty déng, vui long thuc hién

cac budc sau:



Bwéc 1: Dang nhap Cong thdng tin Khdch hang PRUonline.

Budc 2: Chon Thanh todn >> Thanh toédn dinh ky va loc theo trang thai “Dang s& dung” dé xem danh sach

cac hgp dong da duoc dang ky dich vu:
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Buwd'c 3: Chon cac hop ddng can nguwng dich vy thanh toan phi bdo hiém ty déng, sau d6 nhan nit “Ngung

dich vu”. Nhan nut “Doéng y” dé xac nhan.
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Trang trréc Trang sau
Sau khi xac nhan, hé thong sé dua hgp dong vé trang thai “Ngwng dich vy”:
Danh sach hop déng
Dinh 56 ky Téng phi
sé6hgp kythu Phibdo  ding bao hiém Ngay Ngay cdp
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Prudential s& gtti tin nhan va email xac nhan ngwng dich vu thanh cong t&i s6 dién thoai va dia chi email

Quy khach da dang ky.
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