11.

HUGNG DAN NOP PHI BAO HIEM PRUDENTIAL QUA ZALOPAY

Luu y khi str dung tai khoan ZaloPay
Quy khéch tai ing dung ZaloPay, déng ky Mat khau thanh toan va Sé dién thoai dé thuc
hién giao dich. Vui long luu y:

1.

DE an toan cho viéc xac nhan thdng tin ca nhan va khiéu nai (néu cd) khach hang nén déng

ky s6 dién thoai dang st dung.

Thanh toan qua ZaloPay ap dung cho cac thé VISA, MASTERCARD, JCB.

Han mUrc thanh toan tir s6 du tai khoan ZaloPay:

e Déng ky mat khau va s6 dién thoai dé c6 han mic giao dich 5.000.000 VNP /ngay

o Déng ky email va CMND dé€ c6 han mUc giao dich 1én dén 200.000.000 VND /ngay

Khéch hang cé thé thuc hién céc giao dich sau qua ZaloPay:

e Thanh toadn phi bao hiém dinh ky

e Hoan tra phi tu dong

e Thanh toadn phi bao hiém cho hgp ddng du thao

e Thanh toan cac loai phi khac (Khdi phuc hiéu luc hgp déng, bd sung san phdm bao hiém
bé trg...)

Huéng dan ndp phi bao hiém Prudential qua ZaloPay

CACH 1: Truy cap PRUonline (khdng dp dung thanh todn phi bdo hiém cho hop dbng du théo)

Budc 1: bang nhap L'J’ng dung PRUonline hodc website khachhang.prudential.com.vn

Budc 2: Nhap cac thong tin thanh toan:

Chon Thanh toan, lua chon hgp dong va loai phi can nop.

Luu y: Thanh toan qua ZaloPay khéng dp dung cho giao dich Hoan tra tam ung tu’ gia tri hoan
/ai.

Trong phan Thong tin thanh toan, lya chon chon hinh thic thanh toan ZaloPay

Nhap théng tin ngudi ndp tién, bao gébm ca Email d& nhan vé bién lai dién tor

Nhan nat “Thanh toan” va xac nhan.
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Budc 3: Xac nhan thong tin thanh toan.



Tai COng thanh todn phi bdo hiém Prudential truc tuyén, Quy khach kiém tra thdng tin va bdm
“Xac nhan”. Trudng hdp thdng tin khéng chinh xac, Quy khach bdm “Huay” dé thuc hién lai giao
dich.

Xac nhan théng tin thanh toan phi bao hiém dinh ky

Danh sach hop déng

56 hop dong Bén mua bao hiém Ly do thanh toan S0 tién thanh toan

73000054 PKB TK'BK LBO Thanh to&n phi BH dinh ky 736.600 (VND)

Théng tin ngweri nép tién

Ho tén ngwéi ndp tién* PKB TK'BK LBO Ngay sinh* 18-08-1985
50 dién thoai® 0999999999 $6 CMND* 242104082
Email* cnhgiang@gamail.com

Théng tin thanh toan
Téng $6 tién thanh toan 736.600 (VND) Hinh thire thanh toan: = Zalo Pay
86 do'n hang REN201800009491

*Téi chép nhan thanh toan véi nhiing théng tin trén.

Bu'éc 4: Lua chon phuang thic thanh todn ZaloPay va quét ma QR bdng ng dung ZaloPay dé
hoan tat giao dich.
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CACH 2: Truy cap Cong thanh toan phi bao hiém Prudential truc tuyén

Budc 1: Truy cdp Coéng thanh todn phi bao hiém Prudential truc tuyén tai
https://portal.prudential.com.vn/onlinepayment/payment

Budc 2: Nhap cac thong tin thanh toan:

e Chon Loai hinh thanh toan: Thanh toan hgp dong du thao cho giao dich thanh toan phi
hd s6 mdi, va Thanh toan bao hiém dinh ky cho cac giao dich con lai.


https://portal.prudential.com.vn/onlinepayment/payment
https://portal.prudential.com.vn/onlinepayment/payment

Luu y: Thanh toan qua ZaloPay khéng dp dung cho giao dich Hoan tré tam ung tu’ gia tri hoan
/ai.

e Nhap cac thong tin vé hgp dong va ngugi nop tién

e Trong phan Thong tin thanh toan, lua chon chon hinh thirc thanh toan ZaloPay.

e Nhan nat “Thanh toan”

Thanh toan phi bao hiém hop déng du thao

56 ho so Bén mua bao hiém Ly do thanh todn S6 tién thanh toan Xéa

2151234356 PRUDENTIAL VIET Thanh toan phi bao hiém cho HD m&i v 10.000.000 (VND) -

Théng tin ngudi nop tién

Ho ten nglretndp fién: PRUDENTIAL VIETNAM Naay:sinh: 03-09-1986
(Vi iéng gb tidng V8t o6 ddu) B ~
Seidnthoa] 09999999599
Sa.CMND? 999999999 Emal prudentialvietnam@gmail.c

Thong tin thanh toan

Téng s tién thanh toan 10.000.000 (VND) Hinh thiec thanh toan®

‘ Zalo Pay v
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Budc 3: Xac nhan thong tin thanh toan.
Quy khach kiém tra thdng tin va bam “Xac nhan”. Trudng hop thdng tin khéng chinh xac, Quy
khach badm “Huay” dé thuc hién lai giao dich.

Xac nhan théng tin thanh toan phi hop déng du thao

Danh séach hop déng

86 hd sor Bé&n mua bao hiém Ly do thanh toan 86 tién thanh toan

2151234586 PRUDENTIAL VIET NAM Thanh toan phi bdo hiém cho HD méi 10.000.000 (VND)

Théng tin ngudi ndp tién

Ho tén nguéi nép tién* PRUDENTIAL VIETNAM Ngay sinh* 03-09-1986
sé dién theai* 0999999999 86 CMND* 999999999
Email* prudentialvietnam@gmail com

Thong tin thanh toan
Téng sé tién thanh toan 10.000.000 (VND) Hinh thirc thanh toan: * Zalo Pay
sé don hang NEW2015800009493

*T8i chép nhén thanh toan véi nhiing théng tin trén.

Budc 4: Lua chon phuang thic thanh todn ZaloPay va quét ma QR bdng ng dung ZaloPay dé
hoan tat giao dich.
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III. Lién hé:

Sau khi hoan tat giao dich va nhén thdng bdo “Giao dich thanh cdng” tir Cng thanh toan phi bao
hiém Prudential truc tuyén, Quy khach sé nhan dugc:

e Bién lai dién tur: dugc gui vé dia chi email Quy khach vira nhap ngay sau khi két thic
giao dich.

e Bién nhan dién tir: dugc gui vé dia chi email Quy khach da dang ky véi Prudential (néu
c6) ngay trong ngay giao dich. Pong thdi, Quy khach sé& nhan tin nhdn xac nhan ndp phi
thanh céng qua S8 dién thoai d& d&ng ky véi Prudential. Quy khach cd thé tra clru Bién
nhan dién t(r tai Cong thdng tin Khdch hang PRUonline

Trudng hdp can ho trg, Quy khach vui long lién hé cac Téng dai mién cudc:

e T6ng dai phuc vu khach hang Prudential: 1800 1 247 , ho&c
e T6ng dai ho trg ZaloPay: 1900 54 54 36


https://khachhang.prudential.com.vn/customer-portal/

