HUGNG DAN SU DUNG DICH VU THANH TOAN PHI BAO HIEM TU PONG

I. Pang ky s dung dich vu:

Budc 1: Ding nhdp Céng théng tin Khach hang PRUonline tai khachhang.prudential.com.vn.

Trudng hop Quy khdch chua cé tai khodn PRUonline, vui 1ong tham khdo hudng dén déng ky tai déy.

Budc 2: Chon Thanh toan >> Thanh toan dinh ky. Nh&n “Dang ky” d& xem danh sach cac hgp ddng théa

diéu kién dang ky Dich vu thanh todn phi bdo hiém tu déng.

Luu y: Quy khach can nép du phi cho tat ca cac ky phi dén han trudc khi dang ky Dich vu thanh

todn phi bao hiém tu déng.
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Budc 3: Chon cac hgp dong mudn ap dung Dich vu thanh todn phi tu déng va dién s6 ky dang ky thanh

toan tu déng, sau dé nhan “Tiép tuc”
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http://khachhang.prudential.com.vn/
https://www.prudential.com.vn/vi/our-services/thong-tin-moi/2018/quy-trinh-dang-ky-tai-khoan-pruonline

Budc 4: Chon ngay thu phi dinh ky, sau d8 nh&n “Luu”. Quy khach cé thé& chon thanh toan vao ngay dén
han déng phi, hodac vao ngay thir 50 cta ky gia han nop phi. Lua chon nay sé ap dung cho tat ca cac ky phi
dugc dang ky.

Lira chpn ngay Bu phi Jinh ky

® Thantseos e rgly i has Sang phl
T Hoi o v Mgy T 50 g R ) ph

Budc 5: Nhap thong tin thé.
Lua chon loai thé va nhap cac thong tin thé, bao gom: s6 theé, ngay hét han, ma CVN.

Luu y: thé dugc nhap can con han s dung dé Dich vu dugc kich hoat.
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Budc 6: Kiém tra thdng tin thé va chon “Tiép tuc” d&€ hoan tat giao dich.

Prudential s& gui tin nh3n va email xac nhan déng ky Dich vu thanh toan phi bdo hiém tu ddng téi s6 dién
thoai va dia chi email Quy khach da dang ky.
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Luu y:

e P& dich vu Thanh todn phi bao hiém tu ddng dudc thuc hién ding han va lién tuc, Quy khach vui
I6ng dam bao han muc s dung clia thé t8i thi€u can bang sb phi bao hiém thanh toan tu déng va
thé van con hiéu luc vao ngay dén han thanh toan cua ky phi.

e Trudng hgp ky phi cia Quy khach da dang ky Thanh toan tu dong nhung chua thuc hién dudc (do
tai khoan khéng du sé du, do thé hét han,..), Quy khach vui Idng nép phi qua cac kénh thanh toan
khac cho (cac) ky phi nay. B&n ky thanh todn tu dong tiép theo, néu hdp dong va thé van du didu
kién thi dich vu Thanh toan tu déng van sé dudc tiép tuc.

e Dich vu Thanh todn phi bao hiém tu ddng s& tam ngirng khi:

v Hdp dbng dudc cdp nhat (thay d6i dinh ky thu phi, thay ddi s6 tién bao hiém cua san pham
chinh va san phdm bd sung, ...) dan dén thay ddi s& phi bao hiém dinh ky, hodc

v Hdp ddng bi mat hiéu luc do déng phi tré han, hodc

v" Hgp déng dén ky thu phi nhung ky phi dang ky trudc dé chua dudc nop.

II. Thay déi théng tin thé thanh toan:

Trudng hdp Quy khach muén thay d6i théng tin thé Visa, Mastercard, JCB d& d&ng ky cho dich vu thanh
toan phi bao hiém tu ddng trudc do, vui ldng thuc hién 4 budc sau:

Budc 1: Ding nhap Céng thdng tin Khach hang PRUonline tai khachhang.prudential.com.vn.

Budc 2: Chon Thanh todn >> Thanh todn dinh ky, Iuva chon trang thai “Pang s dung” d& xem danh sach
cac hgp dong da dugc dang ky dich vu:
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Budc 3: Chon cac hgp ddng can thay d6i théng tin thé, sau d6 chon “Thay ddi thé thanh todn”. Nhan “Bdng
y” @& xac nhan.
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Budc 4: Nhap thong tin thé thanh toan tudng tu nhu khi dang ky dich vu.
Prudential s& gli tin nhdn va email xac nhan thay ddi thdng tin thé thanh todn thanh cdng téi s dién thoai
va dia chi email Quy khach da dang ky.

III. Thay déi s6 ky phi da dang ky:

Trudng hop Quy khach muén thay d6i sé ky phi d& ddng ky dich vu thanh toan phi bao hiém tu ddng trudc
dé, vui long thuc hién cac budc sau:

Budc 1: Ping nhip Céng thdng tin Khach hang PRUonline tai khachhang.prudential.com.vn.

Budc 2: Chon Thanh todn >> Thanh toan dinh ky, Iua chon trang thai “Pang s dung” d& xem danh sach
cac hgp dong da dugc dang ky dich vu:
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Budc 3: Chon cac hdp ddng can thay d6i s6 ky phi da d8ng ky, sau dé chon “Thay ddi s& ky phi”. Nhap s&
ky phi md&i va nhan “Ti€p tuc”.

Danh sach hop déng thda diéu kién diéu chinh
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Budc 4: Nhan “Dong y” d€ xac nhan. Prudential s& gui tin nhan va email xac nhan thay d&i s6 ky déng ky
dich vu thanh cong tGi s6 dién thoai va dia chi email Quy khach da dang ky.

Danh sach hop déng théa diéu kién diéu chinh

Tinh S8 ky
Dinh trang phi Téng phi
séhop kythu  Phibao Ky phi hep con S6 ky bao hiém
Chon déng phi hiém dén han déng lai dangky  Tirky phi Dénkyphi tamtinh
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Iv. Ngung st dung dich vu:

Trudng hdp Quy khach mudn ngung s dung dich vu thanh toan phi bao hiém tu ddng, vui Iong thuc hién
cac budc sau:

Budc 1: Ping nhip Céng thdng tin Khach hang PRUonline tai khachhang.prudential.com.vn.

Budc 2: Chon Thanh todn >> Thanh todn dinh ky, Iuva chon trang thai “Pang s dung” d& xem danh sach
cac hgp dong da dugc dang ky dich vu:
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Buéc 3: Chon cac hdp ddng can ngung dich vu thanh todn phi bao hiém tu ddng, sau d6 nhan “Ngung dich
vu”. Nh&n “Dong y” dé€ xac nhan.
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Trang sau

Sau khi xdc nhan, hé thdng s& dua hgp ddng vé trang thai “Ngung dich vu”. Prudential s& gi tin nhén va
email xac nhan ngung dich vu thanh céng téi s6 dién thoai va dia chi email Quy khach da dang ky.
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