THE LE CHUONG TRINH CHAM SOC KHACH HANG PAC BIET
“HO TRQ TAN TINH, PONG LONG CHONG DICH”
Tén chwong trinh: Chuong trinh cham séc khdch hang dic biét “HJ tro tan tinh, dong 1ong
chdng dich”, dugc dp dung cho cdc Khach hang c6 hop ddng bao hiém con hiéu luc voi

Prudential Viét Nam.
Pia ban (pham vi) 4p dung: Toan qudc.

Thoi gian trién khai: tir ngdy 07/08/2020 dén hét ngay 30/09/2020, hodc dén khi hét khoan

hd trg, tty truong hop nao xay ra trude.

Hang héa, dich vu dwoc ap dung chwong trinh: Hop dong bao hiém nhan tho duoc phat
hanh boi Prudential Viét Nam (“Hop déng bdo hiém™), c6 hiéu luc trong thoi gian trién khai

chuong trinh néu tai Muc 3 Thé 18 nay.
Hang héa, dich vu diing dé hd tro khach hang: Tién mit theo quy dinh tai Muc 8.
Khach hang cia chwong trinh:

Khach hang c4 nhan 12 Bén mua bao hiém vi/hodc Nguoi dugc bao hiém cia Hop ddng bao

hiém va dap Ung tat ca cic dieu kién sau:

 Khiéch hang bi chian dodn duong tinh véi Virut Corona (COVID-19, hay con goi 1a virut
SARS-CoV-2) bdi Co sd Y té c6 thim quyén tai Viét Nam tir ngy 24/07/2020 dén hét ngay
30/09/2020.
 Khéch hang nhap vién diéu tri tai Bénh vién/Co s& Y té ¢6 thdm quyén tai Viét Nam tir 10
ngay lién tyc tré 18n, ké tir ngay c6 két qua dwong tinh voi Virut Corona (COVID-19) hodc
Khach hang tir vong do nhiém Virut Corona (COVID-19).
* Hop déng bao hiém cdn hiéu luc tai thdi diém chan dodn duong tinh Virut Corona (COVID-
19).

Khach hang va/hodc ngudi ndp hd so can cung cp vé Prudential Viét Nam day du cédc ching tir

bén dudi trong thoi gian 30 ngay ké tir ngay ra vién hodc ngay tir vong:

« Bing ching y khoa ching minh duong tinh véi Virut Corona (COVID-19) tir ngay
24/07/2020 dén 30/09/2020 do co &'y té c6 tham quyén cép.
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«  Gidy ra vién thé hién Khach hang c6 diéu tri ndi trd 10 ngay lién tuc tré 1én do co s y té c6

thidm quyén tai Viét Nam cép. Ngay nam vién duogc tinh tir ngay Khéch hang c6 két qua xét

nghi¢m duong tinh v6i Virut Corona (COVID-19).

Gidy chimg tir va HO so y khoa chtrng minh nguyén nhan ttr vong do nhiém Virut Corona

(COVID-19) (d6i v6i trudng hop Khach hang tir vong).

* Chuong trinh khong 4p dung trong truong hop:

o

(@)

Khach hang khong thudc pham vi va ddi tugng dp dung cia chuong trinh nay.
Khach hang bi chan dodn duong tinh voi Virut Corona (COVID-19) boi Co so Y té
khong dugc cép phép hoat dong tai Viét Nam hodc tai Co s¢ Y té khong dugc cép
phép thuc hién xét nghiém COVID-19 hoic cic Co s6 Y t& & nudc ngoai.

Khach hang di nhan phan qua hd trg trong chwong trinh HS tro y té dic biét “DONG
HANH CUNG KHACH HANG TRUGC VI RUT CORONA 2019-nCoV” dugc
Prudential Viét Nam trién khai tir ngdy 06/02/2020 dén hét ngay 30/04/2020, va tiép
tuc bi chan dodn tdi duong tinh véi Virut Corona (COVID-19) béi Co s¢ Y té c6
thAm quyén tai Viét Nam trong thoi gian dién ra chuong trinh tai muc 3 Thé 18 nay.
Khach hang di nhan phan qua hd trg trong chuong trinh tai muc 3 Thé 18 nay, va tiép
tuc bi chan dodn tdi duong tinh véi Virut Corona (COVID-19) béi Co s¢ Y té c6
thAm quyén tai Viét Nam

Khdch hang 12 t6 chc.

Khéach hang da cé céc triéu chung cua Virut Corona (COVID-19) va/hodc dang
duogc theo dai do nghi ngd nhiém Virut Corona (COVID-19) tai céc co s6' y té c6
thim quyén truéc ngay Hop dong bao hiém c6 hiéu lyc hodc trude thoi gian dién ra

chuong trinh nay.

Co ciu khoin hd tro:

Khoan h tro/Khéch hang SO Tong g'al}r,’ Khodn ho tre
(VND) Khoan ‘ho tro (Udc tinh)
(phén) (VND)
10.000.000 500 5.000.000.000
Tong cong 500 5.000.000.000
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Luu ¥:

a.

Téng gid tri Khoan hd tro du kién: 5.000.000.000 VND (bang chit: ndm ty dong). Kinh phi

ctia Chuong trinh dugc 14y tir Ngudn loi nhuén sau thué ciia Prudential Viét Nam.

S6 luong Khoan hd tro tdi da 12 500 phan, twong dwong 500 Khach hang. Chuong trinh hd tro
s& chdm dut khi két thic thoi gian trién khai chuong trinh hoic khi Khoan hé trg da dugc str
dung hét, thy trudng hop nao xay ra trudc.

Mot khach hang chi nhan dugc 01 (mét) Khoan hd trg, cho du Khich hang c6 nhiéu hon 01
(mdt) Hop déng bao hiém théa diéu kién tai muc 6.

Khoan ho trg s& duoc trao cho Khach hang thoa diéu kién tai Muc 6.

Gid tri Khoan hd trg khong bao gdm thué thu nhap cd nhan. Prudential Viét Nam s& chi tra phan
thué nay.

Noi dung chi tiét ciia chwong trinh:
Ngi dung chwong trinh cham séc khdch hang:

Dbi voi mbi Khach hang thoa diéu kién theo quy dinh tai Muc 6 Thé 1& nay, Khach hang s& nhan
duoc 01 (mot) Khoan hd tro theo quy dinh tai Muc 7 Thé 18 nay.
Trudng hop c6 hon 500 Khich hang ciing thoa diéu kién theo quy dinh tai Muc 6 Thé 18 nay
trong thoi gian dién ra chwong trinh, Prudential Viét Nam sé& cin cir theo cdc thir tw vu tién sau
dé thanh toén Khoan hd trg:
o Ut tién thtr nhat: Thoi gian Prudential Viét Nam nhan day du gidy to theo quy dinh tai
Muc 6.
o Uu tién tht hai: Thoi gian phdt hanh Hop dong bao hiém 1an ddu sém nhét. Néu thoi gian
phét hanh Hop ddng bao hiém 1a tring nhau, xét th tir vu tién thi ba.
o Ut tién thir ba: Thoi gian ndp hd so yéu cau bao hiém sém nhit. Néu thoi gian ndp hd
s0 yéu cau bao hiém tring nhau, xét thtr ty wu tién thir tu.
o Uu tién tht tu: Uu tién cho Hop ddng bao hiém c6 Mi sé hgp dong nho hon.
Mot Khéch hang chi ¢6 thé nhan mot (01) Khoan hd trg dit ¢6 nhiéu hon mét (01) Hop dong
thoa diéu kién duoc quy dinh & Muc 6 va/hoic bi téi nhiém.
Chuong trinh ¢6 thé két thic trude thoi han trong truong hop hét 500 Khoan hd tro theo quy
dinh tai Muc 7 Thé 1 nay.
Cdch thirc thong bdo:
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Prudential Viét Nam s€ thong bdo Kkét qua hd tro cho Khach hang thoa diéu kién tai Muc 6 trén
day qua tin nhén theo s6 dién thoai duoc Khéch hang dang ky tai Prudential Viét Nam va/hoac
thong qua ngudi ndp hd so céc ching tir néu tai Muc 6 (“Ngudi ndp hd so™).

Khach hang v/hodc Ngudi ndp hd so c6 nghia vu cung cip chinh xdc sb dién thoai va dia chi
lién hé cho Prudential Viét Nam. Prudential Vi¢t Nam khong chiu trach nhiém trong trudng hop
Khéch hang va/hodc ngudi ndp hd so khong nhan dugce tin nhin thong bao do khéng cung cép

hodc cung cap sai/nham lan s6 dién thoai.

. Cdch thirc trao khodn hé tro:

Khoan hd trg s& dugc g tan tay Khich hang qua hinh thic chuyén khoan theo thong tin tai
khoan ngan hang Khéich hang va/hodc Ngudi ndp hd so cung cap.

Khdch hang va/hodc Nguoi ndp hd so c¢6 nghia vu cung cép chinh xéc thong tin tai khoan ngin
hang cho Prudential Viét Nam. Prudential Viét Nam khong chiu trdch nhiém trong truong hop
Khach hang va/hodc Ngudi ndp hd so cung cip sai hodc thay dbi thong tin tai khoan ngan hang
ma khong thong bdo cho Prudential Viét Nam bé“lng van ban, dan dén viéc cham tré hodc khong
thé chuyén Khoan hd tro dén cho Khéch hang va/hodc Nguoi ndp ho so.

Khi 1am thi tuc nhan Khoan ho trg truc tiép tai hé théng van phong giao dich Prudential, Khach
hang va/hodc Nguoi ndp hd so phai xuat trinh Chimg minh nhan dan/Can cudc cong dan hodc
H6 chiéu; dong thoi, Khach hang va/hoic Ngudi ndp hd so duge yéu cau ky xdc nhan da nhén
Khoan hd trg. Trudng hop ngudi nhan khoan hd tro khong phai 1a Khach hang thi nguoi nhan
thay can cung cp bang ching chirng minh quan hé nhén than, Ching minh nhin dian/Cin cuéc
cong dan hodc Ho chiéu, va nhitng tai liéu khac (néu c¢6) theo quy dinh trong Quy tic va Piéu
khoan san pham bao hiém va/hodc phdp luat c6 lién quan. Khach hang va/hodc Ngudi ndp hd so
duogc yéu cau dam bao cdc nguyén tic phong chong dich theo quy dinh ctia Nha nude khi ndp

hd so va nhan Khoén hd tro truc tiép tai hé théng phong giao dich Prudential.

Cac quy dinh khac:

 Prudential ¢6 trach nhiém thong bdo vé thé 1¢ va két qua Chuong trinh trén trang thong tin

dién tu tai dia chi www.prudential.com.vn va tdi cic Van phong Téng bai 1y cua Prudential
trén toan qudc.
*  Quy dinh vé dau mbi giai ddp thic méc: dé dugc giai ddp thic mic lién quan dén Chuong

trinh, Khach hang lién hé Tong dai Phuc vu Khéch hang 1800 1 247.

Cac diéu khoan chung:
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a. Khi nhan Khoan hd trg, Khich hang dong y dé Prudential Viét Nam c6 toan quyén sir dung hinh
anh, thong tin ciia Khach hang lién quan dén Chuong trinh vao cdc hoat ddng quang cdo va thong
bdo rong rii voi cong ching ma khong phai xin chip thuan cia Khich hang va khong phai tra
thém bat cir khoan chi phi nao.

b. Prudential Viét Nam chiju trach nhiém vé tinh chinh xdc trong viéc phat hanh bé“lng chirng xéc
dinh Kkét qua Khoan hd trg duge trao cho Khach hang.

c. Moi quyét dinh cta Prudential Viét Nam lién quan dén Chuong trinh, bao gdm két qua Khach
hang nhan Khoan hd tro trong suét Chwong trinh nay 1a cudi ciing, chinh thirc.

d. Thé 1¢ Chuong trinh nay c6 thé thay d6i tai timg thoi diém theo toan quyén quyét dinh cua
Prudential.

e. Néu vi Iy do bat kha khang (theo quy dinh cta phdp luat) hodc vi bat ky 1y do nao khdc nim
ngoai tam kiém so4t ctia Prudential hay khong phai do 18i ctia Prudential ma Chuong trinh khong
duoc dién ra nhu ké hoach hodc 1am thay d6i hay anh hudng dén sy diéu hanh, quan Iy va bao
vé tinh cong bang, tinh trang nguyén ven hay viéc thuc hién hop thitc Chwong trinh, Prudential
¢6 thé (trong pham vi dugc phap luét cho phép) hily bo, két thic, thay ddi hodc tri hodn mot phan
hodc toan bd Chuong trinh va/hodc c6 thé loai ra khoi Chuong trinh bat ky cd nhan nao trong

bat ky truong hop nao 6 lién quan dén viéc gy rdi, pha hoai hay gian 14n trong Chwong trinh.

CONG TY TNHH BAO HIEM NHAN THQ PRUDENTIAL VIET NAM cam két thyc hién diing
va hoan toan chiu trdch nhiém vé chuong trinh Cham séc Khach hang trén.
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