THE LE CHUONG TRiINH KHUYEN MAI “HQC YEU PE HANH PHUC BEN LAU”
(CO CAU TANG QUA)

1. Tén chwong trinh khuyén mai: “Hoc Yéu Pé Hanh Phiic Bén Lau” (co ciu Ting qua)
(“Chwong trinh khuyén mai’)

2. Pia ban (pham vi) khuyén mai: Toan quc

3. Hinh thirc khuyén mai: Ting hang héa, cung Gmg dich vu khong thu tién c6 kém theo viéc
mua ban hang hoa, cung ung dich vu.

4. Thoi gian khuyén mai: Tir ngay 01/06/2021 dén hét ngay 30/06/2021.

5. Hang héa, dich vu dwoc khuyén mai: Cac Hop dong bao hiém nhan tho va cic san pham
bd tro di kém (“Hop dongl/Hop dong bdo hiém”) do Prudential phat hanh thong qua tat ca
cac kénh phan phdi ctia Prudential trén toan qudc.

6. Hang héa, dich vu diung dé khuyén mai: 2.000 Qua ting bang vang SBJ; trong d6 Khach
hang c6 thé chon nhan Huy hiéu vang hoic Léc tay vang.

7. Khach hang ciia chwong trinh khuyén mai (d6i twong dwoe huwéng khuyén mai):

La Bén mua bao hiém (BMBH) c4 nhan cua cac Hop dong bao hiém duoc Prudential phat

hanh trong thoi gian khuyén mai va thoa dong thoi cac diéu kién sau (duoc goi 1a Hop

dong bao hiém hop 1¢):

e HO so yéu cau bao hiém duoc ndp va Hop dong bao hiém dugc phat hanh trong thoi
gian hiéu lyc cia Chwong trinh quy dinh tai Muyc 4 va Khach hang da nop day du cac
gidy to dugc yéu cau bo sung trong thoi gian hiéu luc ctia Chuong trinh quy dinh tai
Muc 4 (néu c6). Viéc xét Hop déng c6 thoa diéu kién chuong trinh khuyén mai s€ duoc
can cir trén ngay Hop dong dugc in ra va chuyén phat di hodc ngay phéat hanh Hop dong
sau cuing ddi véi cac Hop dong duogc phat hanh lai sau khi diéu chinh.

e MOi Hop dong bao hiém tham gia Chuong trinh khuyén mai s& bao gdom mét (01) San
pham bao hiém chinh va c6 it nhat hai (02) San pham bb trg dinh kém do Prudential
phat hanh.

e Dinh ky dong phi cia Hop dong bao hiém 1a phi nira ndm hodc phi ndm hodc phi déng
mot (01) 1an.

e Phi bao hiém quy nam ctia mot (01) Hop dong bao hiém it nhét tir 30.000.000 VND tre
1én. Phi bao hiém duoc tinh trong Chuong trinh khuyén mai 14 Phi bao hiém co ban quy
nam ciia mot Hop dong trong d6 s& bao gdm phi bao hiém san pham chinh va cac san
pham b6 tro dinh kém, khong ap dung cho phi bao hiém tich lity thém (néu co).

e Trong d6, Phi bao hiém quy nim dugc xac dinh nhu sau:

v' Néu Khach hang chon dinh ky dong phi 14 nira nam:
Phi bao hiém quy nim ciia Hop ddng bao hiém = Phi bao hiém nira nim x 2
v/ Néu Khach hang chon dinh ky dong phi nam:



Phi bao hiém quy ndm ctia Hop dong bao hiém = Phi bao hiém nim x 1

v' Néu Khach hang chon dinh ky déng phi 1a mét (01) lan:
Phi bao hiém quy ndm ctia Hop dong bao hiém = Phi bao hiém mét (01) 1an x 0,1

e Hop ddng bao hiém duoc phat hanh trong thoi gian khuyén mai va khong bi huy hodc
diéu chinh trong Thoi han 21 ngay can nhéc, dan dén viéc Hop ddng khong con thoa

di€u ki¢n ctia chuong trinh khuyén mai.

Luuy:

- Truong hop Khach hang di nhan dugc qua ting nhung Hop ddng bao hiém diéu chinh hozc
hay sau Thoi han 21 ngay can nhic, Prudential khong xét lai wu dai qua ting.
- Chuong trinh khuyén mai khong 4p dung cho: Nhan vién Prudential, Tu van vién, Chuyén
vién ban hang thudc cac kénh phan phdi ctia Prudential; Bén mua bao hiém 1a t6 chuc hodc

doanh nghiép.

8. Co ciu giai thwéng (ndi dung giai thwéng, gia tri giai thwong, sé lwong giai thwéng):

2 Tri gié
Mike phi bio hiém rigia
uy nam tuwong wng twong ; Tong tri gia
1 y . . dwong So luwgng qua o
cua mot (01) Hop Qua tang s - qua tang
R S .2 (VND/moi tang
dong bao hiém hgp ua ting) (VND)
1é (VND) qua tang
Khach hang duoc
chon mot trong hai
Tur 30.000.000 VND : T
trg lén qua tang bang vang 2.000.000 2.000 4.000.000.000
SBJ 1a Huy hiéu hoac
Lic tay.
Tong cong 2.000 4.000.000.000

Tong gia tri hang hoéa, dich vu diung dé khuyén mai: 4.000.000.000 dong (Bang chir: Bén
ty dong chan). Tong gia tri giai thudng so voi tong gid tri hang héa khuyén mai du kién 1a 5%

9. Noi dung chi tiét ciia chwong trinh khuyén mai:
9.1. N¢i dung khuyén mai:
Khach hang c6 Hop dong bao hiém hop 1& c6 phi bao hiém co ban quy nam it nhit tir
30.000.000 VND, bao gdbm mét (01) San pham chinh va it nhat hai (02) San phdm b tro
dinh kém do Prudential phat hanh, s& duoc ting mot (01) qua ting bang vang tri gia

2.000.000 VND.

e Mot khach hang c6 thé nhan nhiéu hon mét (01) phan qua néu c6 nhiéu hon mot
(01) Hop dong thoa diéu khoan va diéu kién dugc quy dinh & Muyc 7.

e S6 luong qua tang c6 gidi han nén chuong trinh ¢ thé két thic sém hon du kién
khi s6 lugng qua tang da hét. Prudential s& thuc hién thong béo dén co quan quan




1y nha nudc c6 thAm quyén va dam bao ddy du quyén loi khach hang da tham gia
chuong trinh.

9.2. Céach thirc théng bao:

a. Prudential s€ thong bao Kkét qua uvu dai cho Khach hang theo s6 dién thoai di dong Khach
hang da dang ky véi Prudential khi Khach hang c6 Hop dong bao hiém hop 1¢.

b. Truong hop Hop dong bao hiém c6 diéu chinh trong Thoi han 21 ngiy cin nhéc va Hop
ddng bao hiém sau diéu chinh van hop 1¢ tham gia Chwong trinh khuyén mai, Prudential
s& cap nhat két qua qua tang cho Khach hang théng qua tin nhin xac nhan wu dai moi

c. Truong hop khach hang huy Hop dong hodc diéu chinh Hop dong trong Thoi han 21
ngdy can nhic, dan dén viéc Hop dong khong con thoa diéu kién nhan qua theo quy
dinh cua chuong trinh khuyén mai, Prudential s& thong bao cho Khach hang qua tin
nhin theo s6 dién thoai di dong Khach hang di diang ky véi Prudential.

d. Khach hang can cung cap chinh xéac sé dién thoai va dia chi lién hé cho Prudential.
Prudential s€ khong chiu trach nhiém trong truong hop Khach hang khéng nhan duogc
tin nhan thong bao do khong cung cp hodc cung cip nham s dién thoai.

9.3. Céch thire trao qua:

a. Qua tang s& dugc giri dén cho Khach hang hop 18 sau Thoi han 21 ngdy cén nhéc va
khong tré hon ngay 31/08/2021.

b. Qua tang s& dugc gui dén dia chi cua khach hang dya trén thong tin da dang ky trén
hop dong bao hiém véi Prudential théng qua Dich vu ky gui dong kiém. Khi lam thu
tuc nhan qua, Khach hang phai xuat trinh Chtrng minh nhan dan/Can cudc cong dan
hozc Ho chiéu dé Prudential d6i chiéu va dong thoi Khach hang duogc yéu cau ky xéac
nhan d3 nhan Qua ting. Trudng hop ngudi than nhan thay, ngudi nhan thay can xut
trinh Gidy ty quyén c6 chit ki xac nhan cia Khach hang (Bén mua bao hiém), Ching
minh nhan dan/Can cudc cong dan hodc Ho chiéu, dong thoi ghi 16 mbi quan hé véi
Khach hang (Bén mua bao hiém) va s Chirng minh nhan dan/Cin cudc cong dan/ Ho
chiéu trong phan ky xac nhan.

¢. Khach hang s& mét quyén nhan qua néu tir chét nhan hodc Prudential khong thé lién lac
duoc voi Khach hang qua s dién thoai da dang ky v6i Prudential trong vong 30 ngay
ké tir ngay qua ting duoc giri dén dia chi ctia khach hang dya trén thong tin da ding ky
trén hop dong bao hiém véi Prudential thong qua dich vu ky giri dong kiém.

10. Cac quy dinh khéac:

a. Chuong trinh khong ap dung cho:

- Nhan vién Prudential, Tu van vién, Chuyén vién ban hang thudc cac kénh
phan phdi ctia Prudential
- Bén mua bao hiém 1 t6 chirc hodc Doanh nghiép.

b. Prudential c6 trach nhiém théng bao vé thé 1¢ Chuong trinh trén website
www.prudential.com.vn va/hoac tai cac van phong chi nhanh cta Prudential trén toan
qubc.

c. Quy dinh vé dau méi giai dap thic mic: dé duoc giai dap thic méc lién quan dén
Chuong trinh, Khach hang lién hé Tong dai Phuc vu Khach hang 1800 1247.



http://www.prudential.com/

11. Cac diéu khoan chung:

a. Khi tham gia Chuong trinh, trén co s¢ thoa thuan véi Khach hang, Prudential sé co
quyén sir dung hinh anh, théng tin ciia Khach hang lién quan dén Chwong trinh vao cac
hoat dong quang cao thuong mai va thdng béo rong réi vai cong chung va khdng phai
tra thém bat cir khoan chi phi no.

b. Prudential chiu trach nhiém vé tinh chinh xac trong viéc phat hanh bang ching xac dinh
két qua qua tang duoc trao cho Khach hang.

c. Prudential khdng phai 12 nha cung cp qua ting. Cac san pham duoc sir dung lam qua
ting duoc cung cap boi cac nha cung cip twong Gmg theo diéu Kién va diéu khoan do
nha cung cap quy dinh. Khach hang can tuan tha cac Biéu khoan va Biéu kién cua nha
cung cip qua tang co lién quan. Trong trudng hop Khach hang cé thic mac hay khiéu
nai lién quan dén san pham, bao gébm chinh sach bao hanh san pham, Khéch hang can
lién hé tryc tiép véi nha cung cap dé duoc hd tro thong tin va giai quyét. Truong hop
khiéu nai chwa duoc giai quyét thoa dang, Prudential s& phdi hop véi nha cung cap dé
hd tro giai quyét khiéu nai caa Khéch hang.

d. Thé I¢ Chuong trinh ndy c6 thé thay ddi tai ting thoi diém theo toan quyén quyét dinh
ctia Prudential sau khi da thuc hién céc tha tuc can thiét theo quy dinh cua phap luat.

e. Néu vi ly do bat kha khang (theo quy dinh ctia phap luat) hoac vi bat ky Iy do nao khac
nam ngoai tim kiém soat cua Prudential hay khéng phai do 16i cua Prudential ma
Chuong trinh khong dugc dién ra nhu ké hoach hoic 1am thay doi hay anh hudng dén
su diéu hanh, quan ly va bao vé tinh céng bang, tinh trang nguyén ven hay viéc thuc
hién hop thirc Chuong trinh, Prudential cé thé (trong pham vi dugc phap luat cho phép)
haty bo, két thiic, thay dbi hoac tri hodn mot phsan hoac toan bo Chuong trinh va/hoic
c6 thé loai ra khoi Chuong trinh bat ky ca nhan nao trong bat ky trueong hop nao co lién
quan dén viéc gay roi, pha hoai hay gian lan trong Chuong trinh sau khi c6 su dong y
Clia co quan quan 1y nha nudc hoic theo quy dinh cua phap luat hién tai vé cac truong
hop bt kha khang.

Prudential cam két thyc hién dung va hoan toan chiu trach nhiém vé chuong trinh khuyén mai
trén theo quy dinh ctuia phép luat hién hanh.



