THE LE CHUONG TRINH KHUYEN MAI “TRAO NHIEU Vi YEU THUONG"
(CO CAU QUAY SO)

1. Tén chwong trinh khuyénr mai: “Trao nhiéu vi yéu thwong” (Co cdu Quay sb tring
thuong) (“Chwong trinh khuyén mai”)

2. Pia ban (pham vi) khuyén mai: Toan quéc

3. Hinh thirc khuyén mai (ghi ré khuyén mai mang tinh may rui hoic hinh thirc khac):
Chuong trinh khuyén mai mang tinh may rui (Quay so trung thudng).

4. Thoi gian khuyén mai: Tir ngay 01/10/2020 dén hét ngay 31/12/2020

5. Hang hoa, dich vu dwoc khuyén mai: Cac Hop ddng bao hiém nhén tho va cac san pham
bd tro di kém nhu danh sach dudi day (“Hop dong/Hop dong bdo htem ’) do Prudential phat
hanh thong qua tat ca cac kénh phan ph01 ctia Prudential trén toan qudc.
Tén cic san pham chinh va cac san pham bd trg dinh kém dugc khuyén mai trong Chuong
trinh nay bao gom:

(i) San phidm bao hiém chinh:

PRU-Pau tu linh hoat (ULR6)
PRU-Chu déng cudc séng (VLR6)
PRU-Bao vé t6i vu (VLR7)
PRU-Hanh trang truong thanh (VLRS)
(ii) San pham bao hiém b trg:

v
v
v
v

v' Bao hiém Tai nan danh cho tré em Bao hiém tir bo thu phi bénh 1y
(ADD®6) nghiém trong (UCW2)

v' Bao hiém Bénh hiém nghéo tir giai PRU-Hanh Trang Vui Khoe
doan dau (CIR3) (HCR1/HCR3)

v' Bao hiém bénh hiém nghéo danh Bio hiém Bénh 1y nghiém trong
cho tré em (CIR4) (VCI2)

v’ Bdo hiém cham séc strc khoe toan Bao hiém Chét va tan tat do tai
dién (HRI1) nan m¢ rong (VTR2)

v' Bao hiém Mién déng phi Bénh Bio hiém Chét va thuong tat toan
hiém ngheo (OPW7) bo vinh vién (VAD3)

v' Bao hiém mién déng phi (OPWS) Bio hiém Chiam séc stc khoe

v' Béo hiém nhan tho c6 ky han (VHS2)
(TLR1) Bio hiém Mién déng phi bénh 1y

v' Bao hiém stc khoe danh cho tré nghiém trong (VCW2)
em (KID3) Bio hiém Mién dong phi Chét va

v' Bao hiém chét va tan tat do tai nan thuong tat toan by vinh vién
m¢& rong (UAD3) (VDW2)

v' Bao hiém chét do tai nan (UAB2) Bao hiém chiam soc sirc khoe

v' Bao hiém chiam séc strc khoe (HSR4)
(UHS2) Bao hiém chét va tan tat do tai nan

v' Bao hiém tir vong (UTR1) mo rong (ADD2)

v Bao hiém bénh Iy nghiém trong Béo hiém nhén tho ¢6 ky han

(UCI2)

(TLR3)



6. Hang héa, dich vu dung dé khuyén mai: Chi tiét tai muc 8 — Co cu giai thuong.

7. Khach hang ciia chwong trinh khuyén mai (d6i twong huwéng khuyen mai):

Khach hang 13 Bén mua bao hiém ca nhan (BMBH) cua cac Hop ddng bao hiém dugc
Prudential phat hanh, thoa man dong thoi tat ca cac diéu kién tham du Chuong trinh khuyén
mai nhu tai muc 9.1.

Nhén vién Prudential, tu vin vién, chuyén vién ban hang thudc cic kénh phén phdi cua
Prudential, bén mua bao hiém 1a t6 chtrc hodc doanh nghiép khong duge tham dy Chuong trinh
khuyén mai.

8. Co ciu giai thuéng:

Co chu gidi | Ni dung giéi thuing S6

thuwong (chi tiet ndi dung va | Tri gia gidi | lwong . A
ky ma hi¢u tirng gidi | thuéng (VND) giai | 1hanh tien (VND)
thuwdéng) thudéng

Giai Nhit Giai “Vi YEU dam 300.000.000 3 900.000.000
bao tuong lai” (tién
mat)

Giai Nhi Giai “Vi YEU that 100.000.000 10 1.000.000.000
chat gan két” (tién
mat)

Giai Ba Giai “Vi YEU chu 50.000.000 20 1.000.000.000
toan sirc khoe” (tién
mat)

Tong cong: 33 2.900.000.000

Poéi véi gidi thuong tién mat Prudential sé trao gidi dwéi hinh thirc chuyén khodn cho nguwoi
trung gidi theo so tai khoan ngan hang do Khach hang cung cap (Phi chuyén khodn do
Prudential thanh toan). Trong truong hop Khdach hang khong co so tai khoan va/hodc muon
uy quyén cho nguoi khdc nhdn thay, thi ngueoi dwoe vy quyén can xudt trinh Gidy ity quyén
theo quy dinh cia phap ludt hién hanh tai Van phong Tong dai Iy ciia Prudential tai Tinh/
Thanh phé noi Khdch hang sinh song.

Tong tri gia giai thuong trong Chuong trinh khuyén mai 1a 2. 900.000.000 VND (Bang chit:

Hai ty chin tram triéu dong chan). Tong gia tri giai thudng so v4i tong gid tri hang hoa khuyén
mai: du kién 3%

9. Noi dung chi tiét thé 1& chwong trinh khuyén mai:

9.1 Piéu kién, cach thirc, thi tuc cu thé khich hang cin thuc hién dé tham gia chwong

trinh khuyén mai:

- Khach hang 1a Bén mua bao hiém c4 nhan (BMBH) cua cac Hop dong bao hiém duoc
Prudential phat hanh, thoa méan dong thoi cac diéu kién (duoc goi 1a Hop dong bao hiém hop
1€) s€ dugc tham dy Chuong trinh khuyén mai:

e Hb so yéu cau bao hiém dugc nop va Hop dong bao hiém duge phat hanh trong thoi
gian hi¢u lyc cua Chuong trinh quy dinh tai Muc 4 va Khach hang da nop day du céac
gidy td duge yéu cau bd sung (néu cb). Viee xét Hop ddng co thoa diéu kién chuong
trinh khuyén mai s& dugc can cir trén ngdy Hop dong duoc in ra va chuyén phat di hoic
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ngay phat hanh Hop dong sau cung dbi v6i cac Hop dong duoc phat hanh lai sau khi
diéu chinh.
Dinh ky dong phi ciia Hop ddng bao hiém 1a phi nira nam hodc phi nam hodc phi dong
mot (01) 1an.
Phi bao hlem quy nam cua mot (01) Hop ddng bao hiém it nhét tir 18.000.000 dong trd
1én, bao gdm San pham chinh va it nhét hai (02) San pham bd trg dinh kém thudc danh
sach quy dinh tai muc 2. Trong d6 Phi bao hiém quy nim dugc tinh nhu sau:
+ Néu Khach hang chon dinh ky dong phi 1a nira nam, Phi bao hiém quy nim ciia
Hop ddng bao hiém = Phi bao hiém nira nim x 2
+ Néu Khach hang chon dinh ky déng phi nam, Phi bao hiém quy niam cta Hop dong
bao hiém = Phi bao hiém nam x 1
+ Néu Khach hang chon dinh ky dong phi 1a mot (01) 1an, Phi bao hiém quy nim ciia
Hop ddng bao hiém = Phi bao hiém mét (01) 1an x 0,1
Hop dong bao hiém khong bi huy cho téi ngay Prudential trao thuong.
Trudng hop Hop ddng bao hiém c6 diéu chinh thi viéc xac dinh tinh hop 18 cua Hop
déng bao hiém diéu chinh s& dua vao cac diéu khoan va diéu kién duoc quy dinh & trén.

- Mbi Khach hang dap tmg dong thoi cac diéu kién trén sé& dugc nhan Mi sb du thuong
(“MSDT”):

Ctr mbi 18.000.000 dong chén Phi bao hiém quy nam ctia mot (01) Hop dong bao hiém
hop 18, bao gdm San pham chinh va it nhat hai (02) San pham bo trg dinh kém thudc
danh sach quy dinh tai Muc 2, Khach hang s€ nhdn mdgt (01) MSDT.
Trong truong hop Khach hang tham gia nhiéu Hop dong bao hiém, téng sd luong
MSDT Khach hang nhan dugc sé& 1a tong s lugng MSDT cua tat ca cac Hop dong bao
hiém hop 16.
Uu dai dic biét:
+ Ddi voi Hop dong bao hiém hop 18 ¢6 san pham chinh 1a Pru-Chi Pong Cude
Song (VLR6), Khich hang sé nhan gip doi MSDT.
+ Vi du: Néu Khéach hang c6 Hop dong bao hiém cé Phi bao hiém quy nim la
36.000.000 dong, bao gdm San pham chinh 1a Pru-Cha Dong Cudc Séng (VLRE)
va it nhat hai (02) San pham bo tro dinh kém, Khach hang s& nhan duoc bbn (4)
MSDT.

9.2 Thoi gian, cach thirc phat hanh béng chirng xac dinh trung thuéng:

MSDT dugc cap ngay sau khi Prudential phat hanh Hop dong bao hiém hop 1€ cho Khach
hang va Khach hang da ndp day du cac gidy to duoc yéu cau bd sung (néu co). Thoi han
cham nhat cAp MSDT cho Khéach hang 1a ngay 12/01/2021.

Céch thuce thong bao MSDT cho Khach hang:

Prudential s& thong bao MSDT cho Khach hang theo sb dién thoai Khach hang dang ky
v6i Prudential khi Khach hang c6 Hop dong bao hiém hop 1¢.

Khach hang can cung cip chinh xac sé dién thoai va dia chi lién hé cho Prudential.
Prudential khong chiu trach nhiém trong truong hop Khach hang khong nhén duogc tin
nhin thong bao do khong cung cip hodc cung cip sai/nham 1an sb dién thoai.

Truong hop Hop ddng bao hiém cé didu chinh va Hop dong bao hiém sau diéu chinh
van hop 1¢ tham gia Chwong trinh khuyén mai, Prudential s& cap nhat MSDT mdi twong
mg qua tin nhan xac nhan uu dai Chuong trinh khuyen mai mai.

Truong hop Hop dong bao hiém c6 diéu chinh khién Hop dong bao hiém sau diéu chinh
khong con hop 18 tham gia Chwong trinh khuyén mai, hoic Khach hang hiy Hop dong
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bao hiém, Prudential s& thong bao dén Khach hang vé viéc MSDT cii khéng con hiéu
luc qua tin nhin theo sb dién thoai Khach hang da dang ky v6i Prudential.

- Trong truong hop Khach hang can bo sung cac gidy td cho Hop dong bao hiém hop 1¢ cua
Khach hang da dwoc phat hanh trong cac khoang thoi gian dién ra chuong trinh khuyén
mai: 01/10/2020 — 31/12/2020, thdi han ndp lai gidy to khong chdm hon 12 gior trua ngay
12/01/2021. MSDT dugc cAp mudn nhit cho Khach hang nay vao ciing ngay.

- Trudng hop Hop ddng bao hiém diéu chinh thi toan bo MSDT cii s& dugc hity bo va thay
thé bang MSDT méi theo diéu khoan va diéu kién néu trén (néu co).

- Mot MSDT chi co thé_ trang duy nhat mot giai trong co cdu Quay sd tring thuéng dugc quy
dinh tai muc 8 ctia thé 1¢ nay.

9.3 Quy dinh vé bang chirng xac dinh tring thuong:

- Bang ching xac dinh trang thuéng 1a MSDT. Céu trac MSDT cua mot (01) Hop dong bao
hiém bao gom: Mi s6 Hop ddng bao hiém va duge ndi tiép bai ba (03) ky tu chi s6 thir tu
cac MSDT duoc cép cho Hop déng bao hiém d6 mét cach 1an luot.

Vi du: Mi s6 Hop dong bao hiém 1a 60000000 va Hop dong bao hiém nay ¢ ba (03) MSDT

thi MSDT sé& la 60000000001, 60000000002 va 60000000003.
Tdng s bang chimg xac dinh tring thuong: du kién 140.000 MSDT.

9.4 Thoi gian, dia diém va cach thirc xac dinh tring thuwéng:

- L& quay s xac dinh tring thuong du kién s& duoc to chirc tai Prudential Plaza, S6 2-4

duong Bén Can Giude, Phuong 11, Quéan 8, TP. HO Chi Minh vao ngay 19/01/2021 dudi

su chung kién cta dai dién Prudential, dai dién Khach hang tham du Chuong trinh khuyén
mai.

- Viéc quay s6 xac dinh trang thuong s€ duoc thyc hién mot cach ngau nhién bang phén mém
quay thuong tu dong. Phan mém nay tich hop ty dong MSDT cua toan bo Hop dong bao
hiém hop 1¢. Viéc quay s6 s& duoc tién hanh quay theo thir ty tir Gidi Ba dén Giai Nhét.

- Két qua cia 1& quay s6 xac dinh tring thuong s& duoc 1ap thanh van ban va ¢ xac nhan
ctia cac bén chung kién.

- L& quay s s& dugc thyc hién thanh cac dot nhu sau:

Ngay quay s6 dw kién | Cac MSDT ciia Hop dong bao hiém hop 1¢ duwoc

phat hanh trong thoi gian

14/01/2021 01/10/2020 - 31/12/2020

9.5 Thong bao tring thuéng:
- Trong vong nam (05) ngay lam viéc sau khi xac dinh dugc Khach hang trang thuong,
Prudential s& giri tin nhan thong bao tring thuong dén sb dién thoai Khach hang dang ky
v6i Prudential va hudng dan vé thoi gian, dia diém, thu tuc nhan thudng qua dién thoai.

9.6 Thoi gian, dia diém, cach thirc va thii tuc trao thudng:
- Piéu Kkién nhan thwéng: Khach hang duoc xem 1a trang thuéng hop 1¢ va dugc nhan giai
thudng néu dap ing dong thoi cac diéu kién sau:
e Khach hang 1a BMBH cua Hop dong bao hiém c6 MSDT hién thi trong tin nhan xac
nhan wu dai do Prudential giri dén sd dién thoai Khach hang da ding ky khi Khach hang
c6 Hop dong bao hiém hop 18.



MSDT di duoc cong bd trong danh sach trang thudng.
Cho t61 ngay Prudential trao thuong, Hop dong bao hiém van con hi¢u lyc va khong c6
di€u chinh anh hudéng dén tinh hop I¢ tham gia Chuong trinh khuyén mai.

- Pia diém trao thuéng: Vige trao thuong s€ duoc dién ra tai Van phong chi nhanh cia
Prudential tai Tinh/ Thanh pho noi Khach hang sinh song.
- Cach thure trao thuwéng:

Déi v6i giai thuong tién mat, Prudential s& trao giai dudi hinh thirc chuyén khoan cho
ngudi trang giai theo sd tai khoan ngan hang do Khach hang cung cdp (Phi chuyén
khoan do Prudential chiu). Trong vong nam (05) ngay lam vi¢c sau khi xac dinh dugc
Khach hang trung thuéng, Prudential s& lién hé voi Khach hang qua s dién thoai Khach
hang di dang ky dé thong bao trang giai va ghi nhan thong tin sé tai khoan Ngan hang
ctia Khach hang. Va trong vong nim (05) ngay lam viéc tiép theo, Prudential s& lién hé
v6i Khach hang qua sé dién thoai dé huéng dan Khach hang dén Vian phong chi nhanh
ctia Prudential tai Tinh/ Thanh phd noi Khach hang sinh song dé kiém tra va ky xac
nhan thong tin tai khoan Ngan hang ma Khach hang da cung cap trude do.

Prudential s& chiu chi phi van chuyén giai thuong dén dia diém trao thuong.

Sau khi nhéan giai, néu Khach hang:

+ Huy Hop ddng bao hiém hop 1& c6 MSDT tring giai trong Thoi han can nhic,
Khach hang s€ phai hoan trd toan b giai thudng cho Prudential khi lam thu tuc
cham dut Hop dong bao hiém trude khi nhan so tién cia Hop dong bao hiém duge
hoan lai (néu c6) hodc Prudential c6 quyén khiu trir tri gia giai thudng vao sb tién
ctia Hop dong bao hiém hoan lai (néu c6). Trudng hop sb tién Hop dong bao hiém
phai hoan lai khong du dé khau trir tri gia giai thuong, Khach hang co nghia vy tra
cho Prudential s6 tién chénh 1éch con lai.

+ Diéu chinh Hop dong bao hiém trong Thoi han can nhic ma viée diéu chinh nay
khién Hop ddng bao hiém khong con hop 18 dé tham gia Chuong trinh khuyén mai,
Khéch hang s€ phai hoan tra lai toan b gidi thuéng cho Prudential.

- Thi tuc trao thwéng: Khach hang dugc thong bao tring thudng can xuat trinh cac gidy to

Sau:
[ ]

B0 Hop dong bao hiém gdc/Ban tom tit thong tin hop dong bao hiém;

Tin nhin x4c nhan wu dii do Prudential giri dén s dién thoai Khach hang da ding ky
khi Khach hang c6 Hop dong bao hiém hop 18;

Tin nhin thong bao két qua trang thuong do s dién thoai Khach hang da ding ky khi
Khach hang c6 Hop dong bao hiém hop 1¢;

Ban chinh hodc ban sao c6 chung thuc cuia chirng minh nhan dan/can cudc cong dan
hoic ho chiéu ciia Khach hang;

Truong hop Khach hang khong c6 so tai khoan va/hodc iy quyén cho nguoi khac nhan
thay, ngoai viéc xuét trinh nhing gidy to nhu trén, nguoi dugc ty quyén s& phai Xudt
trinh ban gbc chimg minh nhan dan/cian cude cong dan hodc ho chiéu nguoi duoc uy
quyén, ban sao c6 ching thyc ching minh nhén dén/can cudce céng dan hodc hd chiéu
ctia Khach hang, va ban gbc gidy ty quyén duoc cong chimg hop 1¢ theo quy dinh phap
luat.

- Thoi han trao thuéng:

Prudential chiu trach nhiém trao thuong cho Khach hang trang thuong trong vong 30
ngay ke tir ngay xac dinh dugc Khach hang tring thudng (trc 1a ngay quay so du kién)



e Sau thoi han 30 ngay ké tir ngay quay sd, néu Khach hang tring thudng cua dot quay
sd twong tmg khong nhan thudng, giai thuong s& duoc xu Iy nhu giai thuong khong co
ngudi trang thudng theo quy dinh ciia phap luat. Cu thé Prudential s& két thuc trao
thudng theo ngay du kién nhu sau:

Ngay quay so du kién Ngay trao giai cudi cung dv kién

14/01/2021 13/02/2021

- Trach nhiém ciia khach hang tring thwéng ddi véi chi phi phat sinh khi nhan thwéng,
thué thu nhip khong thuong xuyén:
e Prudential chiu Thué thu nhap c4 nhan cho Khach hang tir viéc trang thuéng Chuong
trinh khuyén mai va s& ndp truc tiép cho co quan thué theo quy dinh.
° Khéch hang tring thudng chiu cac chi phi di lai, an & cho vi¢c nhan thudng ctia minh
(néu co).

10. Pau mdi giai dap thic mic cho khach hang vé cic vin dé lién quan dén chwong trinh
khuyén mai
Dé dugc giai dép thic mac lién quan dén Chuong trinh khuyén mai, Khach hang lién hé
Téng dai Phuc vu Khach hang 1800 1247.

11. Trach nhiém céng bé thong tin:

- Prudential ¢é trach nhiém thong bao vé thé 1¢ Chuong trinh khuyén mai trén website:
www.prudential.com.vn va tai cic van phong chi nhanh ctia Prudential trén toan qudc.

- Prudential ¢ trach nhiém thong bio ddy du danh sich Khach hang nhan thuong trén
website: www.prudential.com.vn va/hodc trén it nhat 01 phuong tién truyén thong dai
ching va théng bao truc tiép cho ngudi tring thudng.

12. Cac quy dinh khac (néu cé):

- Prudential hoan toan chiu trach nhiém trong viéc quan ly khau in 4n, phat hanh bang ching
xac dinh trang thuong trong Chuong trinh khuyén mai. Viéc to chirc Chuong trinh khuyén
mai phai dam béo tinh cong bang, minh bach va khach quan.

- Néu dugc Khach hanh tring thuong dong y, Prudential s& sir dung tén va hinh anh cua
Khach hang trung thuong cho muc dich quang cdo thuong mai.

- Trong trudng hop xay ra tranh Chap lién quan dén Chuong trinh khuyén mai nay, Prudential
c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan duoc tranh chap s& dugc xir Iy
theo quy dinh cta phép luat.

- Sau khi két thuc Chuong trinh khuyén mai, Prudential c6 trach nhiém béo céo két qua thuc
hién Chuong trinh khuyén mai trén theo dung quy dinh cta phap luat vé thdi han bao cao,
hé so bao céo va cac gidy to kém theo

- Ddi véi nhitng giai thuong khong co ngudi tring thuong, Prudential phai c¢6 trach nhiém
trich ndp bang tién mat 50% tri gia da cong bd cua giai thuong d6 vao ngan sach nha nudc
theo quy dinh tai khoan 4 Piéu 96 Luat Thuong mai.

- Thé 1é Chuong trinh nay c6 thé thay doi tai timg thoi diém theo toan quyén quyét dinh cua
Prudential sau khi d3 thuc hién céac tha tuc can thiét theo quy dinh cua phap luat.

- Néu vi Iy do bét kha khang (theo quy dinh ctia phap luat), Prudential c6 thé (trong pham vi
dugc phap luat cho phép) huy bo, két thuc, thay d6i hodc tri hodn mot phan hodc toan bo
Chuong trinh va/hodc ¢6 thé loai ra khoi Chuong trinh bat ky c4 nhan nao trong bét ky
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truong hop nao co lién quan dén viéc gay rdi, pha hoai hay gian 1an trong Chuong trinh sau
khi c6 sy dong y cua co quan quan ly nha nude hodc theo quy dinh cua phap luét hién tai
vé cac truong hop bat kha khang.



