THE LE CHUONG TRiINH KHUYEN MAI
YEU PHAI TINH PE TAN HUONG MUA LE HOI SUM VAY

1. Tén chwong trinh khuyén mai: “Yéu Phai Tinh P& Tan Hwéng Mua L& Hpi Sum Vay”
(“Chwong trinh khuyén mai’)

2. Hang héa, dich vu dwoc khuyén mai: Cac Hop dong bao hiém nhan tho bao gdm san pham
chinh va cac san pham bd tro di kém (néu c6) (“Hop dong/Hop ddng bao hiém™) do Prudential
phat hanh théng qua kénh phan phdi Pai Ly & kénh Ban Hang Thanh Thi Pruventure trén toan
qudc.

3. Thoi gian khuyén mai: Tir ngay 11/12/2021 dén hét ngay 31/12/2021
4. Pia ban (pham vi) khuyén mai: Toan quéc

5. Hinh thirc khuyén mai: Tang hang hoa, cung tmg dich vu khong thu tién c6 kém theo viéc
mua ban hang héa, cung ung dich vu.

6. Khach hang ciia chwong trinh khuyén mai (d6i twong hwéng khuyén mai):

Khach hang c& nhan 1a Bén mua bao hiém ctia cac Hop ddng bao hiém duoc Prudential phat
hanh trong thoi gian khuyén mai, thoa man dong thoi tat ca cac diéu kién tham dy Chuong
trinh khuyén mai nhu tai muc 8.1.



7. Co ciu qua ting:

Qua ting

Tri gia twong Téne tri oid qua
~ . i gia qu
dwong (VND/moéi | So lwong & tz“l-ngg E

qua ting) qua ting (VND) hiém hop 1& (VND)

01 dién thoai 1.990.000 VND 2.500 4.975.000.000 VND | Twr 20.000.000 VND tro 1én
Nokia C20

01 Air Bike 1.990.000 VND 500 995.000.000VND | Tur 20.000.000 VND tr¢ 1én
MK 305

Téng cong 3.000 5.970.000.000 VND

(*) Qua tang dién thoai Nokia C20 s& &p dung cho 2.500 Hop dong bao hiém hgp I¢ dau tién
va qua tang Air Bike MK 305 s& ap dung cho 500 Hop dong bao hiem hop I¢€ tiép theo.

Téong tri gia Qua tang trong Chuong trinh khuyén mai 14 5.970.000.000 VND (Bang chit:
Nam Ty Chin Tram Bay MIIOI Triéu Dong).
Téng gia tri Qua ting so v4i tong gia tri hang hoa khuyén mai: du kién 5%.

8. Noi dung chi tiét thé 18 chwong trinh khuyén mai:

8.1 Piéu kién dé dwgc tham gia Chwong trinh khuyén mai:
Khéch hang c& nhan 1a Bén mua bao hiém (BMBH) cia cic Hop dong bao hiém duoc
Prudential phat hanh, thoa man dong thoi cac diéu kién sau (dugc goi 1a Hop dong bao hiém
hop 18):

HO6 so yéu cau bao hiém duoc nop va Hop dong bao hiém duogc phat hanh trong thoi
gian khuyén mai tir 11/12/2021 dén 31/12/2021 qua kénh phan phdi Pai 1y va kénh Bén
Hang Thanh Thi PRUVenture trén toan qudc.

Hop dong bao hiém c6 phi bao hiém thyc thu tai ky dong phi dau tién it nhat tir 20 triéu
ddng trd 1én xét cho timg Hop dong.

Phi bao hiém dugc tinh trong Chuong trinh khuyén mai la phi bao hiém thuc thu tai ky
dong phi dau tién ctia mot (01) Hop dong bao hiém, bao gdm San pham chinh va San
pham b6 trg dinh kém (néu c6), khong ap dung cho phi bao hiém tich liy/dau tu thém
(néu co).

Hop dong bao hiém c6 ngay phat hanh dau tién va ngay phat hanh sau cling (trong
truong hop ¢ diéu chinh) phai trong thoi gian khuyén mai cta chuwong trinh va khéng
bi hily hodc khong bi diéu chinh trong thoi han 21 ngiy can nhic, dan dén viéc Hop
ddng khong con thoa diéu kién cua chuong trinh khuyén mai.

Trudong hop Khach hang da nhan dugc qua ting nhung Hop dong bao hiém c6 dicu
chinh hodc hily sau Thoi han 21 ngay can nhic, Prudential khong xét lai wu dai qua
tang.

Luu y:

Vé6i muc phi thyc thu 1an dau ctia mot (01) Hop dong bao hiém hop 18 tir 20.000.000
VND tré 1én, 2.500 Hop dong déau tién thoa diéu kién ctia chuwong trinh s& duogc nhan

Mikc phi thwe thu lin dau
ciia mot (01) Hop dong bao




qua tang 1a 01 dién thoai Nokia C20 tri gia 1.990.000 VND/may, 500 Hop ddng tiép
theo thoa diéu kién cua chuong trinh s€ dugc nhan qua tang 1a 01 xe dap Air Bike MK
305 tri gia 1.990.000 VND/may.

e Mot khach hang c6 thé nhan nhidu hon mét (01) phan qua néu c6 nhiéu hon mét (01)
Hop ddng thoa diéu khoan va diéu kién cua chuong trinh khuyén mai nay.

e S6 luong qua ting c6 gidi han nén Chuong trinh c6 thé két thic sém hon du kién khi
s6 luong qua ting da hét. Prudential s& thuc hién thong bao dén co quan quan Iy nha
nude cd thim quyén va dam bao day du quyén loi khach hang d3 tham gia chuong trinh.

8.2 Cach thirc thong bao:

e Prudential s& thong bao két qua vu dii cho Khach hang theo sb dién thoai di dong Khach
hang da dang ky véi Prudential khi Khach hang c6 Hop dong bao hiém hop 1¢.

e Trudng hop Hop ddng bao hiém c6 diéu chinh trong thoi han 21 ngay can nhic va Hop
dong bao hiém sau diéu chinh van théa diéu kién Chuong trinh khuyén mai, Prudential
s& cap nhat két qua qua ting cho Khach hang thong qua tin nhan xac nhan vu dai méi.

e Truong hop khach hang hay Hop ddng hodc diéu chinh Hop dong trong Thoi han 21
ngay can nhic, dan dén viéc Hop dong khong con thoa diéu kién nhan qua theo quy
dinh cta Chuong trinh khuyén mai, Prudential s& thong bdo cho Khach hang qua tin
nhin theo s6 dién thoai di dong Khach hang di diang ky v6i Prudential.

e Khach hang can cung cép chinh xac sd dién thoai va dia chi lién hé cho Prudential.
Prudential s€ khong chiu trach nhiém trong truong hop Khach hang khéng nhan duoc
tin nhin thong bao do khong cung cap hodc cung cap nham sé dién thoai.

8.3 Cach thirc trao qua:

e Qua ting s& duoc Prudential goi dén cho Khach hang c6 Hop ddng bao hiém hop 1¢ sau
21 ngay can nhic va khong tré hon ngay 28/02/2022, trir mot s6 truong hop bat kha
khang do thién tai, dich bénh nhung s& khong tré hon ngay 31/03/2022.

e Qua ting s& duoc guri dén dia chi ciia Khach hang duya trén thong tin da dang ky trén
Hop dong bao hiém vai Prudential thong qua Dich vu ky giri dong kiém. Khi nhan Qua
tang, Khach hang vui long xut trinh Chimg minh nhan dan/ Thé Can cudc cong dan/
H6 chiéu ctiia Khach hang cho nhan vién va dong thoi Khach hang ciing dugc yéu cau
dién thém s6 CMND/TCCCD/ HC cua Khach hang va ky xac nhan da nhan Qua ting.

e Ddi v6i Khach hang c6 Ngudi than nhan thay, Nguoi than nhan thay vui long xuét trinh
ban sao c¢6 ching thue CMND/ TCCCD/ HC ciia Khach hang, ban gdc gidy iy quyén
dugc cong chung hop 1€ theo quy dinh phap luat cia Khach hang (1a Bén mua bao
hiém), ban gbc CMND/ TCCCD/ HC cua Nguoi duge ity quyén nhan thay, dong thoi
dién thém s6 CMND/ TCCCD/ HC cua Nguoi duoc ty quyén va ky xac nhan da nhan
qua ting vao phan danh cho khach hang.

e Khéach hang s& mat quyén nhan qua néu tir chdi hoic Prudential khong thé lién lac duoc
v6i Khach hang qua s dién thoai di dong/SMS/Email da dang ky v6i Prudential trong
vong ba (03) lan lién lac.



9. Pau mdi giai dap thic mic cho khach hang vé cic van dé lién quan dén chwong trinh
khuyén mai
Dé duoc giai dap thic mac lién quan dén Chuong trinh khuyén mai, Khach hang lién hé
Téng dai Phyc vu Khach hang 1800 1247.

10. Tréach nhiém cong bo théng tin:
- Prudential c¢6 trach nhiém thong bao vé thé 1& Chwong trinh khuyén mai trén website:
www.prudential.com.vn va tai cac van phong chi nhanh ctia Prudential trén toan qudc.

11. Cac quy dinh khac:

a. Khi tham gia Chuong trinh, Khach hang dong y dé Prudential c6 quyén st dung thong
tin ciia Khach hang cho muc dich lién quan dén Chuong trinh ma khong phai xin chap
thuan caa Khéch hang va khong phai tra thém bt cir khoan chi phi no.

b. Prudential chiu trach nhiém vé tinh chinh xac trong viéc phat hanh bang chimg xac dinh
két qua qua tang dugc trao cho Khach hang.

c. Prudential khdng phai 1a don vi cung cdp qua tang. San pham duoc dung 1am qua ting
dugc cung cap boi cac nha cung cip twong tng theo diéu kién va diéu khoan do nha
cung cip quy dinh. Khéach hang can tuan tha cac Diéu khoan va Biéu kién cua nha cung
Cap qua tang co lién quan. Trong trudng hop Khach hang cé thac mac hay khiéu nai
lién quan dén qua tang, Khach hang can lién hé tryc tiép véi nha cung cap dé duoc hd
trg théng tin va giai quyét. Truong hop khiéu nai chua duoc giai quyét thoa dang,
Prudential s& phéi hop véi nha cung cap dé hd tro giai quyét khiéu nai ciia Khach hang.

d. Trong truong hop xay ra tranh chap lién quan dén Chuong trinh khuyén mai nay,
Prudential cé trach nhiém tryc tiép giai quyét, néu khong thoa thuan duoc tranh chip
s€ duoc xur ly theo quy dinh cua phap luat.

e. Néuvi ly do bat kha khang (theo quy dinh ciia phap luat), Prudential c6 thé (trong pham
vi duoc phép luat cho phép) thay d6i hoac tri hodn mot phan hoic toan bo Chwong trinh
sau khi c6 sy dong y cua co quan quan 1y nha nuéc hodc theo quy dinh cua phap luat
hién tai vé cac truong hop bat kha khang.

f. Chuong trinh khong ap dung cho:

- Nhan vién Prudential, Tu v4n vién, Chuyén vién ban hang thudc cac kénh phan phéi
cua Prudential

- Bén mua bao hiém 14 t6 chirc hodc Doanh nghiép

- Bén mua bao hiém 1a Khach hang c4 nhan c6 Hop dong bao hiém duge Prudential
ban qua kénh ddi tic ngan hang

g. Prudential co trach nhiém thong bao vé thé 1& Chuong trinh trén website
www.prudential.com.vn va/hodc tai cac van phong chi nhanh cta Prudential trén toan
quoc.

Prudential cam két thyc hién dung va hoan toan chiu trach nhiém vé chuong trinh khuyén mai
theo quy dinh cua phat luat hién hanh.


http://www.prudential.com/

