THE LE CHUONG TRiINH KHUYEN MAI
YEU PHAI TINH PE YEU THUONG VEN TOAN

1. Tén chwong trinh khuyén mai: “Yéu Phai Tinh Dé Yéu Thwong Ven Toan” (“Chuwong
trinh khuyén mai”)

2. Hang héa, dich vu dwoc khuyén mai: Cac Hop dong bao hiém nhan tho bao gdm san pham
chinh va cac san pham bd tro di kém (néu c6) (“Hop dong/Hop ddng bao hiém™) do Prudential
phat hanh théng qua kénh phan phdi Pai Ly & kénh Ban Hang Thanh Thi Pruventure trén toan
qudc.

3. Thoi gian khuyén mai: Tir ngay 01/10/2021 dén hét ngay 14/10/2021
4. Pia ban (pham vi) khuyén mai: Toan quc

5. Hinh thirc khuyén mai: Tang hang hoa, cung tmg dich vu khong thu tién c6 kém theo viéc
mua ban hang héa, cung ung dich vu.

6. Khach hang ciia chwong trinh khuyén mai (d6i twong hwéng khuyén mai):

Khach hang 1a Bén mua bao hiém ca nhan (BMBH) cta cac Hop ddong bao hiém dugc
Prudential phat hanh trong thoi gian khuyén mai, thoa mén dong thoi tat ca cac diéu kién tham
dy Chuong trinh khuyén mai nhu tai muc 8.1.



7. Co ciu qua ting:

Tri gia twong

Mikc phi thye thu lan

o du’mlg | S lwong qua Tong tl:i gidqua | dau ciia mt (01)
Qua ting (VND/moi qua T tang Hop dong bio hiém
ting) ) (VND) hop 1¢ (VND)
01 Samsung Galaxy A7 4.490.000 500 2.245.000.000 | Tur 25.000.000 VND
Lite VND VND tro 1én
Tong cong 500 2.245.000.000
VND

Tong tri gid Qua tang trong Chuong trinh khuyén mai la 2.245.000.000VND (Bang chir: Hai
Ty Hai Tram Bon Muoi Lam Triéu Bong).

Téng gia tri Qua ting so v4i tong gia tri hang hoa khuyén mai: du kién 18%.

8. Noi dung chi tiét thé 18 chwong trinh khuyén mai:

8.1 Piéu kién dé dwge tham gia Chwong trinh khuyén mai:
- Khach hang 1a Bén mua bao hiém c4 nhan (BMBH) cia cac Hop dong bao hiém duoc

Prudential phat hanh, thoa man dong thoi cac diéu kién sau (dugc goi 1a Hop dong bao hiém
hop 18) s& dugc tham du Chuong trinh khuyén mai:

e Hb so yéu cau bao hiém duoc ndp va Hop dong bao hiém dugc phat hanh trong thoi

gian khuyén mai ctia Chuong trinh quy dinh tai Piéu 3 ctia Thé 1¢ nay va Khach hang
da nop day du cac gidy to duge yéu cau bd sung (néu co). Viée xét Hop dong c6 thoa
diéu kién chuong trinh khuyén mai s& duogc cin cr trén ngay Hop dong duoc in ra va
chuyén phat di hoidc ngay phat hanh Hop dong sau cung dbi véi cac Hop dong duogc
phat hanh lai sau khi diéu chinh.

Khéch hang c¢6 phi bao hiém thyc thu ciia ky dong phi dau tién it nhat tir 25.000.000
VND trg 1én xét cho timg Hop ddng , bao gdm San pham chinh va San pham bd trg
dinh kém (néu co), khong ap dung cho phi bao hiém tich liiy/dau tu thém (néu c6) do
Prudential phat hanh thong qua kénh phan phdi Dai Ly & kénh Ban Hang Thanh Thi
Pruventure trén toan qudc.

Hop dong khong bi hity hodc khong bi diéu chinh trong Thoi han 21 ngay cén nhac,
dan dén viéc Hop dong khong con thoa didu kién ciia chuwong trinh khuyén mai.
Truong hop Khach hang da nhan dugc qua ting nhung Hop dong bao hiém cé dicu
chinh hodc hily sau Thoi han 21 ngay can nhic, Prudential khong xét lai wu ddi qua
tang.

8.2 Cach thirc thong bao:
e Prudential s€ thong bao két qua uvu dai cho Khach hang theo $6 dién thoai di dong Khach
hang da dang ky voi Prudential khi Khach hang ¢c6 Hop dong bao hiém hop 18.



Truong hop Hop dong bao hiém c6 diéu chinh trong thdi han 21 ngay can nhéc va Hop
d6ng bao hiém sau diéu chinh van hop 1¢ tham gia Chuong trinh khuyén mai, Prudential
s& cap nhat két qua qua ting cho Khach hang thong qua tin nhin xac nhan vu dii méi.
Truong hop khach hang hity Hop dong hodc diéu chinh Hop dong trong Thoi han 21
ngdy can nhic, dan dén viéc Hop dong khong con thoa diéu kién nhan qua theo quy
dinh cta chuong trinh khuyén mai, Prudential s& thong bao cho Khach hang qua tin
nhin theo sé dién thoai di dong Khach hang da diang ky véi Prudential.

Khach hang can cung cép chinh xac sd dién thoai va dia chi lién hé cho Prudential.
Prudential s& khong chiu trach nhiém trong truong hgp Khach hang khong nhan dugc
tin nhin thong bao do khong cung cap hoic cung cip nham sb dién thoai.

8.3 Cach thirc trao qua:

Qua ting sé& dugc Prudential géi dén cho Khach hang hop 1& khong tré hon ngay
15/12/2021, trir mot s trudng hop bat kha khang do thién tai, dich bénh nhung s& khong
tré hon ngay 31/01/2022.

Qua ting s& duoc giri dén dia chi cua Khach hang dua trén thong tin di ding ky trén
hop ddng bao hiém véi Prudential thong qua Dich vu ky giri dong kiém. Khi nhan Qua
tang, Khach hang vui 1ong xuét trinh Chémg minh nhan dan/ Cin cudc cong dan/ Ho
chiéu ctia Khach hang cho nhén vién va dong thoi Khach hang ciing duge yéu ciu dién
thém s6 CMND/CCCD/ HC cua Khéach hang va ky xac nhan da nhan Qua ting.

Dbi v6i Khach hang c6 Nguoi than nhan thay, Ngudi than nhan thay vui 1ong xuét trinh
ban sao ¢ chimg thue CMND/ TCCCD/ HC cta Khach hang, ban gbc gidy ay quyén
dugc cong chung hop 1€ theo quy dinh phap luat cia Khach hang (1a Bén mua bao
hiém), ban gbc CMND/ TCCCD/ HC ctia Ngudi duoc iy quyén nhan thay, dong thoi
dién thém s6 CMND/ TCCCD/ HC cta ngudi duge Gy quyén va ky xac nhan vao phan
danh cho khach hang bén dudi.

Khach hang s& mat quyén nhan qua néu tir chdi hodc khong thé lién lac duge véi Khéch
hang qua sb dién thoai di dong/SMS/Email di ding ky voi Prudential trong vong ba
(03) 1an lién lac.

9. Pau mdi giai dap thic mic cho khach hang vé cic van dé lién quan dén chwong trinh
khuyén mai
Dé duoc giai dap thic mic lién quan dén Chuong trinh khuyén mai, Khach hang lién hé
Téng dai Phuc vu Khach hang 1800 1247.

10. Trach nhi¢m cong bd thong tin:
- Prudential c¢6 trach nhiém thong bao vé thé 16 Chuong trinh khuyén mai trén website:
www.prudential.com.vn va tai cic van phong chi nhanh ctia Prudential trén toan qudc.

11. Cac quy dinh khac (néu cé):

a.

Prudential khdng phai 12 don vi cung cdp qua ting. San pham dugc dung lam qua ting
duoc cung cap boi cac nha cung cap tuong tmg theo diéu kién va diéu khoan do nha
cung cép quy dinh. Khach hang can tuan thu cac diéu khoan va diéu kién caa nha cung



cap qua tang co lién quan. Trong trudng hop Khach hang co thic mac hay khiéu nai
lién quan dén qua tang, Khach hang can lién hé truc tiép voi nha cung cp dé duoc giai
quyét. Truong hop khiéu nai chua duoc giai quyét thoa dang, Prudential s& phdi hop
vé6i nha cung cap dé hd tro giai quyét khiéu nai cia Khéch hang.

b. Trong trudong hop xay ra tranh chip lién quan dén Chuong trinh khuyén mai nay,
Prudential cé trach nhiém truc tiép giai quyét, néu khdng thoa thuan dwoc tranh chip
sé duoc xur ly theo quy dinh cua phap luat.

c. Néu vi ly do bat kha khang (theo quy dinh cta phép luat), Prudential cd thé (trong pham
vi dugc phap luat cho phép) thay d6i hozc tri hodn mot phan hoic toan bo Chuong trinh
sau khi c6 sy dong y cua co quan quan 1y nha nuéc hoic theo quy dinh cua phép luat
hién tai vé cac truong hop bat kha khang.

d. Chuong trinh khong ap dung cho:

- Nhan vién Prudential, Tu van vién, Chuyén vién ban hang thudc cac kénh phan phéi
cua Prudential

- Bén mua bao hiém 1a t6 chirc hoic Doanh nghiép

- Bén mua bao hiém 1a Khach hang c4 nhan duoc ban qua kénh dbi tac ngén hang

e. Prudential c6 trich nhiém théng bao vé thé 1& Chuong trinh trén website
www.prudential.com.vn va/hodc tai cac van phong chi nhanh cia Prudential trén toan
quoc.

f. Quy dinh vé dau mdi giai dép thic mac: dé dugc giai dap thic mac lién quan dén
Chuong trinh, Khach hang lién hé Tong dai Phuc vu Khach hang 1800 1247.

Prudential cam két thyc hién dung va hoan toan chiu trach nhiém vé chuong trinh khuyén mai
theo quy dinh cta phat luat hién hanh.


http://www.prudential.com/

