THONG BAO SUA POIL BO SUNG
NOI DUNG CHUONG TRINH KHUYEN MAI

Tén throng nhan: CONG TY TNHH BAO HIEM NHAN THQ PRUDENTIAL VIET NAM

Dia chi tru sé chinh: Tang 25 TTTM Sai Gon, s6 37 Tén Pic Thing, phudng Bén Nghé, quén 1,
thanh phé H6 Chi Minh

Pién thoai: +84 28 39101660

Fax: +84 28 39 100 899

M3 s6 thué: 0301840443

Ngudi lién hé: Lé Hoang Anh Thi

bién thoai: 0936567495 Email: le.hoanganhthi@prudential.com.vn

Can cu Luat thuong mai, Nghi dinh s6 81/2018/NP-CP ngay 22 thang 5 nam 2018 cua Chinh phu
quy dinh chi tiét Luat thurong mai v& hoat dong xuc tién thuong mai.

Can cir vao Cong vin s6 CBD/2022/05 ciia ngdy 25/10/2022 cia Cong ty TNHH Bao Hiém Nhén
Tho Prudential Viét Nam thong béo viéc thuc hién chuong trinh khuyén mai “Khi Tinh Yéu i
Lém, Trao Yéu Thwong Diing Lic Nay” ngiy 2/12/2022 (“Chuong trinh khuyén mai”) trén toan
quéc.

Coéng ty TNHH Bao hiém nhén tho Prudential Viét Nam théng béo sira dbi, bé sung néi dung ciia
Chuong trinh khuyén mai nhu sau:

1. Ly do diéu chinh:

Trong thdi gian difn tra chuong trinh khuyén mai, Prudential nhan thdy hang hoa, dich vu ding aé
khuyén mai du kién va d6i twong Khach hang 4p dung chua phi hop.

Vi thé Prudential quyét dinh bd sung thém loai hing héa dich vu ding dé khuyén mai 12 50 phan qua
ting mang tén “ Khi Tinh Yéu Du Lén, Trao Yéu Thuong Dung Luc Nay”. Méi phin qua gom hai
(02) chi vang cé tri gia wéc tinh 12.000.000 VNP va Néi dung chi tiét ciia chwong trinh khuyén
mai.

2. Noi dung diéu chinh: Thay dbi noi dung muc 6;7;8;9;10 vé noi dung khuyén mai nhu sau

»  Trudc khi didu chinh:

6. Hang héa, dich vu ding d¢ khuyén mai:
i) M3 phiéu qua ting ding dé déng phi bao hiém tri gia 2.500.000 VND.
ii) M3 phiéu qua ting ding dé déng phi bao hiém tri gi4 3.500.000 VND.

7. Khéch hang ciia chwong trinh khuyén mai (d6i twong dwge hwéng khuyén mai):

Khach hang c4 nhan 1a Bén mua béo hiém (BMBH) cua cac Hop ddng bao hiém duoc Prudential

phét hanh théng qua kénh phén phbi Pai Ly tai cic qua kénh phan phéi Pai Ly tai cdc Vin phong

Téng Pai Ly Prudential trén toan qudc va kénh Ban Hang Thanh Thi PRUVenture trong thoi gian

khuyén mai va théa ddng thdi cac didu kién sau (dwoc goi 12 Khach Hang/Khach hang hop 18):

7.1. P6i v6i M3 phiéu qua ting ding dé déng phi bao hiém tri gia 2.500.000 VND:

e Co Hb so yéu cu bao hiém ndm trong 1000 Hd so yéu cau bao hiém hop 1& dau tién ndp qua
kénh phén phéi Dai Ly tai cac Vin phong Téng Pai Ly Prudential va kénh Ban Hang Thanh Thi
PRUVenture tai cac tinh Binh Dinh, Khianh Hoa, Ninh Thuin, Phi Yén, Quang Nam, Quang
Ngii, ba N;'mg, Pik Lik, bik Néng, Gia Lai, Kon Tum, Ldm Béng, Quang Binh, Quang Tri,
Thira Thién Hué, Ha Nam, Ha Tinh, Nam Dinh, Nghé An, Ninh Binh, Thai Binh, Thanh Héa,
Bic Giang, Bic Kan, Bic Ninh, Cao Bing, Dién Bién, Ha Giang, Hoa Binh, Lai Chau, Lang
Son, Lao Cai, Phu Tho, Son La, Thai Nguyén, Tuyén Quang, Yén Bai dugc ndp trong thoi gian
khuyén mai tir 02/12/2022 dén hét 12/12/2022.




Khach hang c6 khoan phi bao hiém thuc thu tai ky dong phi dau tién cia mét (01) Hop dong
bao hidm, khéng &p dung cho phi bao hiém tich liy/diu tir thém (néu cb), it nhat tir 25.000.000
VND tré 1én.

Hop ddng bio hiém c6 ngay phat hanh diu tién va ngay phat hanh sau ciing (trong trudng hop
c6 didu chinh) khong tr& hon ngay 31/12/2022 va khong bi hity trong thoi gian can nhic.

7.2. Pbi v6i Mi phiéu qua ting dung dé déng phi bao hiém tri gia 3.500.000 VND:

C6 Hb so yéu cAu bao hiém ndm trong 1000 Hd so yéu cu bao hiém hop 1& diu tién ndp qua
kénh phan phbi Pai Ly tai cac Vin phong Téng Pai Ly Prudential va kénh Ban Hing Thanh Thi
PRUVenture tai cac tinh/ thanh phé Ha Nbi, Vinh Phiic, An Giang, Bac Liéu, Bén Tre, Ca Mau,
Cin Tho, Déng Thap, Hau Giang, Kién Giang, Long An, S6c¢ Trang, Tién Giang, Tra Vinh,
Vinh Long, Hai Duong, Hai Phong, Hung Yén, Quang Ninh, Binh Duong, Binh Phudc, Binh
Thudn, Déng Nai, H Chi Minh, Téy Ninh, Ba Ria — Viing Tau duoc ndp trong thoi gian khuyén
mai tir 02/12/2022 dén hét 12/12/2022.

Khéch hang ¢6 khoan phi bao hidm thuc thu tai ky dong phi dau tién ciia mét (01) Hop dbng
bao hiém, khong ap dung cho phi bao hiém tich liy/d4u tu thém (néu c6), it nhét tir 35.000.000
VND tro 1€n.

Hop ddng bao hiém c6 ngdy phat hanh diu tién va ngay phat hanh sau clng (trong truong hop
¢6 diéu chinh) khéng tr& hon ngay 31/12/2022 va khong bi hity trong thdi gian cin nhic.

M3i Hop ddng bao hiém tham gia Chuong trinh khuyén mai s& bao gdm mét (01) San pham béo hiém
chinh va c6 thé dinh kém san phim bd tro (khéng bit budc)

Trong truomg hop khach hang hity hop déng hodc ¢6 diéu chinh hop ddng trong thoi han 21 ngay can
nhic ma din dén viéc Hop ddng khong con thoéa diéu kién ciia Chwong trinh khuyén mai thi Khéch
hang s& khong con 13 Khéach hang hop 1& ¢é dugc nhan qua ctia chuong trinh. Trudng hop qua ting
da duoc ap dung thi qua tang nay s€ bi hily va khach hang sé& nhan lai dugc khoan phi thuc dong tir
Prudential.

Trudng hop Khach hang d3 nhén dwoc qua ting nhung Hop dong bao hiém c6 diéu chinh hoic hiy
sau Thoi han 21 ngay c4n nhic, Prudential khong xét lai wu di qua ting.

8. Co ciu giai thwéng (ndi dung giai thwong, gia tri giai thwéng, s6 lwong giai thuéng):

Tri gia tuwong $6 lrgng | Téng gid tri qua I\:h’rc [:hi tl}l.rc thAu Khu vue
Qua ting Higs qua ting | ting wdc tinh LI c;la m? tldp dung
a4 X 5 g
(VND/moi wéc tinh | (VND) (0}) Hop dong bao qua ting
qua ting) hiém hop 1& (VND)
Mi phiéu qua | 2.500.000 1000 2.500.000.000 25.000.000 VND Muyc 7.1
ting ding dé | VNP VNP
dong phi bao
hiém
Mi phidu qua | 3.500.000 1000 3.500.000.000 | 35.000.000 VND Muc7.2 |
ting ding dé | VNP VNDb
dong phi bao
hiém |

Prudential s& chiu thué thu nhap c4 nhan (PIT) ctia ngudi nhan qua ting nay (néu co)

e Qua sé& duoc trao cho tit ca cac Khach hang thoa diéu kién tai diéu 7.
e Mi phiéu qua ting s& duoc s& duoc sir dung truc tiép khi khach hiang hoan tit thi tuc nép hd
s0 yéu cAu bao hiém cho Prudential va thoa diéu kién tham gia chuong trinh va sir dung khi
khach hang déng phi bao hiém 14n dau tién.




9.

Qua tang khong ¢ gi4 tri quy d6i thanh tién mit.
Tdng gia tri hang héa, dich vu ding dé khuyén mai: 6.000.000.000 VNP (Bing chir: Sau
ty Ddng). Téng gi4 trj giai thuong so véi tdng gia tri hang hoa khuyén mai du kién 1 10%.

10. Noi dung chi tiét ciia chwong trinh khuyén mai:

a. N¢i dung khuyén mai:

Péi véi Ma phiéu qua ting ding dé déng phi bao hiém tri gi 2.500.000 VND:

Khéch hang thoa diéu kién ciia chuong trinh ¢6 khoan phi bao hiém thyc thu tai ky dong phi
bao hiém dAu tién cua mét (01) Hop ddng béo hiém véi gia tri it nhat tir 25.000.000 VND tré
12n ndp qua kénh phan phdi Pai Ly tai cic Vin phong Téng Pai Ly Prudential trén toan qudc
va kénh Ban Hang Thanh Thi PRUVenture & cac tinh/thanh phé nhu muc 7.1 s& dugc nhan
dugc mot (01) Ma phiéu qua ting ding dé déng phi bao hiém tri gia 2.500.000 VND.
Khoan phi bao hiém thuc thu tai ky déng phi béo hiém diu tién ciia mét (01) Hop ddng bao
hiém hop 1¢ khong ap dung cho phi bao hiém tich liy/dau tu thém (néu co).

Mot khach hang c6 thé nhan nhidu hon mét (01) phan qua néu cd nhidu hon mét (01) Hop
dbng thoa diéu kién dugc quy dinh & Muc 7 clia Thong béo nay. Mdi hop dbng chi dugc ap
dung mot phin qua thudc CTKM nay, khong dugc chuyén giao hodc cong don sang hop dong
khac.

M phiéu qua ting ding dé dong phi bao hiém s& duoc s& dugc sir dung truc tiép khi khach
hang hoan t4t thu tuc ndp hd so yéu ciu bao hiém cho Prudential va théa diéu kién tham gia
chuong trinh va sir dung khi khéch hang déng phi bao hiém lan dau tién.

Chuong trinh c6 thé két thuc sém hon dy kién khi c6 da 1000 Hb so yéu ciu bao hiém hop
18 dAu tién tir 25.000.000 VND trd 18n dwoc ndp thoa didu kién ciia Chwong trinh. Prudential
s& thwe hién thong bao dén co quan quan Iy nha nudc cé thdm quyén va dam bao déy du
quyén loi khach hang da tham gia chuong trinh,

Poi v6i phin qua M3 phiéu qua ting ding dé déng phi bio hiém tri gia 3.500.000 VND:

Khéch hang théa didu kién ciia chuong trinh ¢6 khoan phi bao hiém thyc thu tai ky déng phi
bao hiém dAu tién cia mo6t (01) Hop ddng bao hidm véi gia tri it nhit tir 35.000.000 VND tré
1én ndp qua kénh phan phéi Pai Ly qua kénh phén phdi Pai Ly tai cac Vin phong Téng Pai
Ly Prudential trén toan qudc va kénh Ban Hang Thanh Thi PRUVenture & cc tinh/thanh phé
nhu muc 7.2 s& dugce nhan dwoc mot (01) Ma phidu qua ting dung dé déng phi bao hiém tri
gia 3.500.000 VND
Khodn phi bao hiém thyc thu tai ki déng phi bao hiém déu tién cia mét (01) Hop déng bao
hiém hop 1& khong ap dung cho phi bao hiém tich liy/dAu tur thém (néu cb).
Mot khach hang c6 thé nhan nhiéu hon mét (01) phin qua néu c¢6 nhiéu hon mét (01) Hop
déng thoa didu kién duoc quy dinh & Muc 7 cita Thong bdo nay. Mdi hop ddng chi dugc ap
dung mdt phin qua thugc CTKM nay, khéng duge chuyén giao hoic cong don sang hop ddng
khéc.
M phiéu qua ting ding dé dong phi bao hiém s& dugc s& dugc sir dung truc tiép khi khach
hang hoan tat thu tuc ndp hd so yéu cu bao hidm cho Prudential va thoa diéu kién tham gia
chwong trinh va sir dung khi khach hang déng phi bao hiém lan dAu tién.
Chuong trinh c6 thé két thic s6m hon dy kién khi c6 dit 1000 Hb so yéu cu bao hiém hop
1& dAu tién tir 35.000.000 VND tré 1én duoce ndp théa diu kién ctia Chuong trinh. Prudential
s& thuc hién thong bao dén co quan quan 1y nha nude co thdm quyén va dam bao day da
quyén lgi khach hang d3 tham gia chuong trinh.
b. Cich thirc thong bao:
Prudential s& thong bao két qua vu dai cho Khéach hang tai thoi diém ding ky Ho so yéu céu
bao hiem.
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e Trudng hop khéch hang hiay Hop dong hodc diéu chinh Hop dong trong Thoi han 21 ngay
cin nhic, din dén viéc Hop déng khéng con théa diéu kién nhén qua theo quy dinh ctia chuong
trinh khuyén mai, Chuyén vién tr van ciia Prudential s& thong bao cho khach hang. Qua ting
nay s& bi hity va khach hang s€ nhén lai dugc khoan phi thuc dong tir Prudential

c.  Cach thiwre trao qua:
Mi phiéu qua ting ding dé déng phi bao hiém s& dugc Prudential ap dung vao dé tinh Phi thwc thu
tai ky déng phi dau tién ngay khi Ho so yéu ciu bao hiém cua Khach hang dugc dang ky. Phi bao
hiém phai thanh toan con lai sau khi 4p dung m3 phiéu qua ting s& duoc hién thi @& Khach Hang xac
nhan. Sau d6, Khach Hang thuc hién thanh toan phi bao hiém cua Hop Pdng Bao Hiém.
Trudng hop 6 nhitng kho khin khich quan dn dén vide khong thé thuc hién dugc viée trao qua tang
nhu trén, Prudential s& nd luc trao qua cho khich hang trong thdi gian sém nhiét c6 thé khi sy kién
khach quan gay kho khan cho viéc trao qua khong con.
Prudential s& khong giai quyét bt ky khiéu nai ndo v& Chwong trinh khuyén mai sau 6 thang ké tir
khi Chuong trinh két thic.

> Sau khi diéu chinh:
6. Hang héa, dich vu diung dé khuyén mai:
i) Ma phiéu qua ting diing dé déng phi bao hiém trj gia 2.500.000 VND.
ii) M3 phiéu qua tang ding dé dong phi bao hiém tri gia 3.500.000 VND.
iii) Qua ting mang tén “Khi Tinh Yéu Pu Lén, Luu Giit Khoanh Khic Yéu Thuong” gom hai (02)
chi vang trj gia 12.000.000 VNB/Phin qua

7. Khich hang ciia chwong trinh khuyén mai (d6i twong dwoc hwréng khuyén mai):

Khach hang c4 nhan 13 Bén mua bao hiém (BMBH) ciia cic Hop dong bao hiém dugc Prudential
phat hanh théng qua kénh phan phéi Pai Ly tai cac qua kénh phan phdi Pai Ly tai cic Vin phong

Téng Pai Ly Prudential trén toan qudc va kénh Ban Hang Thanh Thi PRUVenture trong thdi gian

khuyén mai va théa ddng thoi cac didu kién sau (dugc goi 1a Khach Hang/Khéch hang hop 18):
7.1. P6i v6i Ma phiéu qua ting ding dé déng phi bao hiém tri gia 2.500.000 VND:

e C6 Hb so yéu ciu bao hiém nim trong 1000 Hb so yéu cau bao hiém hop 1¢ dau tién ndp qua
kénh phan phéi Pai Ly tai cdc Vin phong Téng Pai Ly Prudential va kénh Ban Hang Thanh Thi
PRUVenture tai cac tinh Binh Pinh, Khanh Hoa, Ninh Thuan, Phi Yén, Quang Nam, Quang
Ngii, Da Ning, bik Lik, bik Nong, Gia Lai, Kon Tum, Lam Déng, Quang Binh, Quang T,
Thira Thién Hué, Ha Nam, Ha Tinh, Nam Dinh, Nghé An, Ninh Binh, Thai Binh, Thanh Hoéa,
Béc Giang, Bic Kan, Béc Ninh, Cao Béng, Pién Bién, Ha Giang, Hoa Binh, Lai Chéu, Lang
Son, Lao Cai, Phi Tho, Son La, Thai Nguyén, Tuyén Quang, Yén Bai dugce ndp trong thoi gian
khuyén mai tir 02/12/2022 dén hét 12/12/2022.

¢ Khach hang c6 khoan phi bao hiém thuc thu tai ky déng phi dAu tién ciia mét (01) Hop ddng
bao hiém, khéng 4p dung cho phi bao hiém tich Liy/dau tu thém (néu c6), it nhit tir 25.000.000
VND tr¢ 1én.

e Hop ddng bao hiém c6 ngay phat hanh déu tién va ngdy phat hanh sau cing (trong trudng hop
¢6 diéu chinh) khong tr& hon ngay 31/12/2022 va khéng bi hiy trong thdi gian cin nhic.

7.2. Péi véi Mi phiéu qua ting ding dé déng phi bao hiém tri gia 3.500.000 VND:

e (o Hb so yéu cu bao hiém nim trong 1000 H6 so yéu ciu bao hiém hop 1¢ d4u tién ndp qua
kénh phan phéi Pai Ly tai cdc Vin phong Tng Pai Ly Prudential va kénh Ban Hang Thanh Thj
PRUVenture tai cac tinh/ thanh phé Ha Néi, Vinh Phuc, An Giang, Bac Liéu, Bén Tre, Ca Mau,
Cén Tho, Pdng Thap, Hau Giang, Kién Giang, Long An, Séc Tring, Tién Giang, Tra Vinh,



Vinh Long, Hai Duong, Hai Phong, Hung Yén, Quang Ninh, Binh Duong, Binh Phudc, Binh
Thuén, Déng Nai, H5 Chi Minh, Tay Ninh, Ba Ria — Viing Tau dugc ndp trong thdi gian khuyén
mai tir 02/12/2022 dén hét 12/12/2022.

e Khach hang c¢6 khoan phi bao hidm thuc thu tai ki déng phi d4u tién cita mot (01) Hop dong
bao hidm, khong ap dung cho phi bao hiém tich liiy/diu tir thém (néu c6), it nhét tir 35.000.000
VND tré [én.

o Hop dong bao hiém c6 ngay phat hanh diu tién va ngay phat hanh sau clng (trong truong hop
¢6 diéu chinh) khong tré hon ngay 31/12/2022 va khong bi huy trong thoi gian can nhic.

M3Ji Hop ddng bao hiém tham gia Chuong trinh khuyén mai s& bao gdm mét (01) San phém bao hiém
chinh va c6 thé dinh kém san phim b trg (khong bét budc)

Trong trudng hop khach hang huy hop ddng hodc ¢é diéu chinh hgp dong trong thdi han 21 ngdy can
nhic ma din dén viéc Hop ddng khong con thoa didu kién cita Chuong trinh khuyén mai thi Khich
hang s& khong con 13 Khach hang hop 18 dé dugc nhin qua ciia chuong trinh. Trudng hop qua tang
d3 dugc ap dung thi qua tdng nay s& bi huy va khach hang s€ nhén lai dugce khoan phi thuc dong tur
Prudential.

Trudng hop Khach hang da nhén dwoc qua ting nhung Hop déng bao hiém c6 didu chinh hogc hity
sau Thoi han 21 ngay can nhic, Prudential khong xét lai wu dai qua ting.

7.3 Péi véi phin qua mang tén “Khi Tinh Yéu Pi Lon, Luu Giir Khoanh Khic Yéu Thuong”
gbm hai (02) chi vang véi tri gia wée tinh 13 12.000.000 VND:

Khéch hang c4 nhan 1a Bén mua bao hiém (BMBH) clia cic Hgp ddng bao hiém dugc Prudential
phéat hanh thong qua kénh phan phéi Pai Ly tai cac Vin phong Téng Pai Ly Prudential trén toan
quéc trong thdi gian khuyén mai va thoa ddng thoi cac diéu kién sau (dugc goi 12 Khach Hang/Khach
hang hop 1€):

e (6 Hb so yéu ciu bao hiém nim trong 50 H4 so yéu cu bao hiém hop 18 du tién ndp tai cac

Vin phongTéng dai 1y Prudential trén toan qudc ndp trong thdi gian khuyén mai tir 05/12/2022
dén hét 09/12/2022.

e Khach hang c6 khoan phi bao hiém thuc thu tai ky dong phi d4u tién cta mot (01) Hop dong
bao hiém, khéng 4p dung cho phi bao hiém tich liiy/d4u tr thém (néu co), it nhat tir 100.000.000
VND tro 1én.

e Hop ddng bao hiém c¢6 ngay phat hanh dau tién va ngdy phat hanh sau cling (trong trudng hop
c6 didu chinh) khéng tré hon ngay 20/12/2022 va khéng bi hity trong théi gian can nhic.

M&i Hop ddng bao hidm tham gia Chuong trinh khuyén mai s& bao gdm médt (01) San pham bao hiém
chinh va c6 thé dinh kém san phdm b trg (khong bit budc)

Trong truomg hop khach hang hity hop déng hoic c6 diéu chinh hop ddng trong thoi han 21 ngdy cin
nhic ma din dén viéc Hop ddng khéng con théa didu kién ctia Churong trinh khuyén mai thi Khach
hang s& khéng con 13 Khach hang hop 16 & dugc nhén qua cia chuong trinh.

Trudng hop Khach hang d3 nhan duoc qua ting nhung Hop ddng bao hiém c6 diéu chinh hodc hiy

sau Thoi han 21 ngay can nhic, Prudential khong xét lai uu di qua ting.



8. Co chu gisi thuéng (ndi dung giai thuwéng, gid tri giai thiromg, s6 lwong giai thuémg):

Tri gia twong S5 Irgng | Téng gis trj qua 1\:[1’1'(: }:hi tlzl_rc thAu Khu vue
Qua ting duong - qua ting | ting wdc tinh fmor. dag c;xa mot | 4p  dung
) (VND/moi L til.lh (i’ND) (01) Hgp dong bio | qua ting
qua ting) hiém hop 1€ (VND)
Mi phiéu qua | 2.500.000 1000 2.500.000.000 25.000.000 VND Muyc 7.1
ting ding & | VND VND
dong phi bédo
hiém
Mi phidu qua | 3.500.000 11000 | 3.500.000.000 35.000.000 VND Muc7.2 |
taing dung dé | VND VNP
dong phi bao
hiém
Phan qua mang | 12.000.000 | 50 | 600.000.000 100.000.000 VNP |Muc7.3
tén “Khi Tinh | (*) |VNB
Yéu Pa Lon,
Lau Gilr
Khoanh Khic
Yéu Thuong”
gbm hai (02) chi
vang

(*) Tri giad qué tang 13 gia thi fru(‘mg vao ngay giri thong béo, trj gi4 thuc té clia qua ting co thé?la};
d6i theo gia thi truong tai thdi diém Khach hiang dwgc nhin qua ting
Prudential s& chiu thué thu nhp c4 nhan (PIT) ciia ngudi nhan qua ting nay (néu cb)

e Qua sé& duoc trao cho tat ca cac Khach hang thoa diéu kién tai diéu 7.

e Qua ting khong co gia tri quy dbi thanh tién mit.

9. Tng gia tri hang héa, dich vu ding dé khuyén mai: 6.600.000.000 VNP (Bing chit: Sau
ty sdu trim triéu Ddng). Tdng gia tri giai thuong so véi tdng gia tri hang héa khuyén mai du
kién 13 10.1%.

10. Ndi dung chi tiét ciia chwong trinh khuyén mai:

a. Noi dung khuyén mai:

Poi v6i Ma phiéu qua ting dung dé déng phi bio hiém tri gis 2.500.000 VND:

e Khiach hang théa didu kién ciia chuong trinh c6 khoan phi bao hiém thuc thu tai ky dong phi
bao hiém dAu tién cia mot (01) Hop ddng bao hiém véi gid tri it nhét tir 25.000.000 VND tré
1én ndp qua kénh phan phéi Pai Ly tai cac Van phong Téng Pai Ly Prudential trén toan qudc
va kénh Ban Hang Thanh Thi PRUVenture & céc tinh/thanh phd nhu muc 7.1 s& dugc nhan
dwge mdt (01) Ma phiéu qua ting ding dé déng phi bao hiém trj gia 2.500.000 VND.

e Khoan phi béo hiém thyc thu tai ky dong phi bao hidm déu tién ciia mét (01) Hop dong bao
hiém hop 16 khéng ap dung cho phi bao hiém tich liy/diu tu thém (néu c6).

e Mot khach hang c¢6 thé nhan nhiéu hon mét (01) phén qua néu c6 nhiéu hon mét (01) Hop
ddng théa didu kién duoc quy dinh & Muc 7 cta Théng bao nay. M&i hep déng chi dugc ap
dung mét phin qua thuéc CTKM nay, khéng duoc chuyén giao hodc cong dén sang hop ddng
khac.



e Mai phiu qua ting ding dé dong phi bao hiém s& dugc sé dugc st dung truc tiép khi khach
hang hoan tét thi tuc ndp hd so yéu cau bao hiém cho Prudential va thoa diéu kién tham gia
chuong trinh va sir dung khi khach hang déng phi bao hiém 1in d4u tién.

¢ Chuong trinh c6 thé két thuc sém hon dy kién khi c6 di 1000 Hé so yéu céu bao hiém hop
1& d4u tién tir 25.000.000 VND trd 1én duge ndp théa diéu kién cua Chuong trinh. Prudential
s& thuc hién théng bao dén co quan quan 1y nha nudc ¢6 thdm quyén va dam bao diy da
quyén loi khéch hang d3 tham gia chuong trinh.

Poi véi phan qua M phiéu qua ting dung d¢ déng phi bio hiém tri gia 3.500.000 VND:

e Khach hang théa didu kién ciia chuong trinh ¢ khoan phi bao hiém thuc thu tai ky déng phi
bao hidm déu tién ctia mot (01) Hop ddng bao hidm véi gia tri it nhit tir 35.000.000 VND tré
12n nép qua kénh phén phéi Dai Ly qua kénh phan phdi Dai Ly tai cic Vin phong Téng Dai
Ly Prudential trén toan qudc va kénh Ban Hang Thanh Thi PRUVenture & cac tinh/thanh phd
nhu muc 7.2 s& duoc nhin dugc mét (01) Mi phidu qua ting ding dé dong phi bao hiém tri
£i4 3.500.000 VND

o Khoan phi bao hiém thyc thu tai ky dong phi bao hidm dau tién ciia mot (01) Hop ddng bao
hiém hop 18 khéng 4p dung cho phi bao hiém tich lity/dau tu thém (néu c6).

e Mot khach hang c6 thé nhan nhidu hon mét (01) phan qua néu c6 nhiéu hon mét (01) Hop
ddng thoa diéu kién duoc quy dinh & Muc 7 ciia Thong bo nay. Mi hop dong chi duoc 4p
dung mot phin qua thuéc CTKM nay, khéng durge chuyén giao hodc cong don sang hop déng
khac.

e Mai phiéu qua ting ding dé dong phi bao hiém s& duoc sé dugc sir dung truc tiép khi khach
hang hoan tit thi tuc ndp hd so yéu ciu bao hiém cho Prudential va thoa diéu kién tham gia
chuong trinh va st dung khi khach hang déng phi bao hiém 1an dau tién.

e Chuong trinh c6 thé két thic sém hon dur kién khi cé dit 1000 HS so yéu cdu bao hiém hop
18 dAu tién tir 35.000.000 VND tré 1én dugc ndp thoa diéu kién cua Chuong trinh. Prudential
s& thyc hién thong bao dén co quan quan 1y nha nude co thAm quyén va dam bao day du
quyén loi khach hang d3 tham gia chuong trinh.

Péi v6i phin qua mang tén “Khi Tinh Yéu Pi Lén, Luu Gii Khoianh Khic Yéu Thuwong” gbm
hai (02) chi vang véi tri gia wée tinh 1a 12.000.000 VND:
Khéch hang c4 nhan 1a Bén mua bao hiém (BMBH) cua cic Hop dong bao hiém dugc Prudential
phat hanh thong qua kénh phan phdi Pai Ly tai cac Vin phong Téng Pai Ly Prudential trén toan
quéc trong thoi gian khuyén mai va thoa dong thoi cac diéu kién sau (dugce goi 1a Khach Hang/Khach
hang hop 1€):

e Cb Hd so yéu cu bao hiém nim trong 50 Hb so yéu cau bao hiém hop 1& dau tién ndp tai cac
Vin phongTéng dai Iy Prudential trén toan qubc ndp trong thdi gian khuyén mai tir 05/12/2022
dén hét 09/12/2022.

e Khéch hang c6 khoan phi bao hiém thuc thu tai ky dong phi diu tién ctia mét (01) Hop ddng
bao hiém, khong ap dung cho phi bao hiém tich lity/dau tr thém (néu c6), it nhat tir 100.000.000
VND trg 1én.

e Hop ddng bao hiém c6 ngay phat hanh diu tién va ngay phat hanh sau cling (trong trudng hop
c6 didu chinh) khong tré hon ngay 20/12/2022 va khéng bi huy trong thai gian cin nhic.

M3i Hop ddng bao hiém tham gia Chwrong trinh khuyén mai s& bao gdm mét (01) San phidm bao hiém
chinh va c6 thé dinh kém san phdm b trg (khong bat budc)
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Trong truong hop khach hang hily hop ddng hoic cé didu chinh hop ddng trong thai han 21 ngay can
nhic ma din dén viéc Hop ddng khong con théa didu kién cia Chuong trinh khuyén mai thi Khach
hang s& khong con 14 Khéch hang hop 1¢ dé dugc nhin qua cia chuong trinh.
Truomg hop Khach hang d3 nhan dugc qua ting nhung Hop déng bao hiém c6 diéu chinh hogc huy
sau Th&i han 21 ngay c4n nhic, Prudential khéng xét lai uu d&i qua ting.

b. Cach thirc théng bao:

e Dbi véi Mi phibu qua ting ding dé dong phi bao hiém trj gia 2.5000.000 VND va 3.500.000
VND: Prudential s& thong bao két qua vu déi cho Khach hang tai thoi diém ding ky Hb so
yéu cAu bao hiém.

o Dbi vi phin qua mang tén “Khi Tinh Yéu Dit Lén, Ly Git Khoanh Khic Yéu Thuong”
gém hai (02) chi vang véi tri gia udc tinh 1a 12.000.000 VND: Prudential s€ thong bao Kkét
qua uru dai cho Khach hang theo s6 dién thoai di ddng Khach hang i dang ky v6i Prudential
khi Khach hang c¢6 Hop ddng bao hiém hop 1.

Trudng hop Hop ddng bao hiém c6 didu chinh trong Thi han 21 ngdy can nhéc va Hop déng
bao hiém sau didu chinh vin hop 1€ tham gia Chuong trinh khuyén mai, Prudential s€ cdp nhat
két qua qua ting cho Khach hang théng qua tin nhan x4c nhan wu di méi

e Trudng hop khach hang huy Hop dong hodc diéu chinh Hop ddng trong Thoi han 21 ngay
can nhic, din dén viéc Hop dong khong con théa diéu kién nhan qua theo quy dinh cia chuong
trinh khuyén mai, Chuyén vién tr vin cia Prudential s& théng bao cho khach hang. Qua ting
ndy s€ bi hlly va khach hang s€ nhén lai duge khoan phi thyc dong tir Prudential

c. Céch thirc trao qua:

o Déi véi Mi phiéu qua ting ding dé déng phi bao hiém: s& dugc Prudential 4p dung vao dé
tinh Phi thyc thu tai ky déng phi dAu tién ngay khi Hd so yéu ciu bao hiém cia Khach hang
dugc ding ky. Phi bao hiém phai thanh toan con lai sau khi ap dung ma phiéu qua ting sé
dugc hién thj @& Khach Hang xac nhén. Sau d6, Khach Hang thyc hién thanh toan phi bao
hiém ciia Hop Pdng Bao Hiém.

e Dbi v6i phin qua mang tén “Khi Tinh Yéu D Lon, Luu Giit Khoénh Khéc Yéu Thuong”
g6m hai (02) chi vang véi tri gid udc tinh 14 12.000.000 VND:

v Qua ting s& bit dhu duoc Prudential goi dén cho Khach hang hop 18 khong tré hon ngay
28/02/2023.

v Qua ting s& dugc giri dén dia chi ciia Khach hang dua trén thong tin da diing ky trén hop déng
béao hiém véi Prudential théng qua Dich vu ky giri dong kiém.

v" Khi nhan Qua ting, Khach hang vui 1ong xuét trinh Chirng minh nhan dan/ Thé cin cuéc cong
dan/ Ho chidu ciia Khach hang cho nhan vién va ddng thoi Khach hang ciing duge yéu chu
dién thém s6 CMND/CCCD/HC ciia Khach hang va ky xac nhan ¢ nhan Qua ting.

v Déi véi Khach hang c6 Ngudi than nhén thay, Ngudi than nhan thay vui [ong xuét trinh gidy
Uy quyén co chir ki ciia Khich hang (12 Bén mua bao hiém) durgc cong chimg hop 1¢ theo quy

dinh phép luét, ban gbc Chirng minh nhan dan/ Can cudc cong dan/ Ho chiéu clia ngudi nhan



thay, ddng thdi ghi 16 s6 CMND/CCCD/HC ciia Nguoi than nhan thay va ky vao phén xéc
nhén danh cho Khach hang.
v Khéch hing s& mit quyén nhan qua néu tir chdi hoic Prudential khéng thé lién lac duoc véi
Khach hang qua sb dién thoai di d6ng/SMS/Email d3 ding ky v6i Prudential trong vong ba
(03) 14n lién lac tix giira thang 12 dén hét thang 2 nam 2023.
Trudng hop cé nhimg khoé khin khach quan dan dén viéc khong thé thuc hién dugc viée trao qua ting
nhu trén, Prudential s& nd luc trao qua cho khach hang trong thdi gian sém nhét c6 thé khi sy kién
khéach quan gy kho khian cho viéc trao qua khong con.
Prudential s& khong giai quyét bat ky khiéu nai ndo vé& Chuong trinh khuyén mai sau 6 thing ké tir
khi Chuong trinh két thuc.
Moi ndi dung khéac cita chwong trinh khuyén mai nay duoc giir nguyeén.
Cong ty TNHH Bao hiém nhan tho Prudential Viét Nam cam két:
- Théng béo cong khai théng tin v& chwong trinh khuyén mai (dd dugc sira doi, bd sung noi
dung) theo quy dinh.
- Pam bao ddy di quyén loi ciia khach hang di tham gia chuong trinh khuyén mai.
- Thyc hién chuong trinh khuyén mai ding theo quy dinh cua phap luit hién hanh.

TM. CONG TY TNHH BAO HIEM NHAN THQ
BRUDENTIAL VIET NAM
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