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Cin cir Ludt thwong mai, Nghi dinh s4 81/2018/ND-CP ngay 22 thing 5 ndm 2018 ctia Chinh phii quy dinh chi
tiét Luit thwong mai vé hoat dong xuc tién thwong mai, Céng ty TNHH Bdo hiém nhan tho Prudential Viét Nam

(“Prudential”) ding ky thuc hiéh chwong trinh khuyén mai nhu sau:

1. Tén chwong trinh khuyé&n mai:

“Bao Vé Pa Py, T6é Am Virng Chic” (“Chwong trinh khuyén mai”).

2. Thoi gian khuyén mai: T ngay 01/10/2024 dén hét ngay 31/12/2024
(“Thoi gian khuyén mai”).

3. Hang héa, dich vu dworc khuyén mai:

T4t ca cac loai Hop ddng bao hiém nhin tho do Prudential phat hanh cho khach hang 14 ¢4 nhan trong Thoi gian
khuyé&n mai (“Ho'p déng bdo hiém/HDBH”).

4. Hang hoa, dich vu dung dé& khuyé&n mai:

Khu vuc 1 : 3 gidi “Quy Gia Pinh Sum V3y” va 12 gidi “Quy Gia Dinh Vui Khée” téng cong 15 gidi.
Khu vuc 2 : 3 gidi “Quy Gia Dinh Sum Vay” va 12 giai “Quy Gia Pinh Vui Khoe” tdng cdng 15 giai.
Khu vic 3 : 3 gidi “Quy Gia Dinh Sum Vay” va 12 gidi “Quy Gia Pinh Vui Khoe” tdng cdng 15 gidi.

5. bia ban (pham vi) khuyén mai:

Khu vwe 1: An Giang, Bac Liéu, Bén Tre, Ca Mau, Cin Tho, Ddng Thdp, Hiu Giang, Kién Giang, Long An, Séc
Tring, Tién Giang, Tra Vinh, Vinh Long, Binh Dwong, Binh Phwéc, Binh Thuin, Pong Nai, H6 Chi Minh, Ty Ninh,
Viing Tau



Khu viyre 2: Binh Pinh, Khanh Hoa, Ninh Thuén, Pha Yén, Quang Nam, Quang Ngii, Pa Nang, Pak Lik, Gia Lai,
Kon Tum, Lim Pong, Quang Binh, Quang Tri, Thira Thién-Hué&

Khu vwe 3: Ha N6i, Vinh Phic, Hai Dwong, Hai Phong, Hwng Yén, Quang Ninh, Ha Nam, Ha Tinh, Nam Dinh,
Nghé An, Ninh Binh, Thai Binh, Thanh Héa, Bic Giang, Bic Kan, Bic Ninh, Cao Bang, Pién Bién, Hoa Binh, Lai
Chau, Lang Son, Lao Cai, Phid Thg, Son La, Thai Nguyén, Tuyén Quang, Yén Bai

6. Hinh thirc khuyén mai: Chwong trinh khuyén mai mang tinh may rii c6 kem theo viéc mua bén hang héa,

dich vu (Quay sé tring thwéng).

7. Khach hang ciia chwong trinh khuyén mai (d6i twong dwec hwéng khuyén mai):

Pdi twong tham gia va nhin thwéng clia Chwong trinh khuyé&n mai 13 tit cd khich hang c4 nhan cia Prudential
c6 Hop dbng bao hiém do Prudential phat hanh va dwgc phin phdi béi: (i) Kénh phin phdi Pai Ly tai cic Vin
phong Téng Dai Ly Prudential; (ii) Kénh ban hang thanh thi PRUVenture thoa cic diéu kién nhw quy dinh tai
Thé 1é dinh kém.

T4t ca khach hang c4 nhan cia Prudential c6 Hop ddng bao hiém do Prudential phat hanh va dwoc phan phdi
b&i Kénh d6i tic ngdn hang, tw vdn vién, chuyén vién ban hang thudc cdc Kénh phén phdi Dai Ly tai cic Vin
phong Téng Pai Ly Prudential, Kénh ban hang thanh thi PruVenture va Kénh déi tdc ngin hang khéng dwoc

tham gia Chwong trinh khuyén mai nay.
8. Tong gia tri gidi thwdng:

Téng tri gid gidi thwéng (chwa bao gdm thué) trong Chwong trinh khuyén mai 1a 1.980.000.000 VNP (Bing

chit: Mot ty, chin trim tdm mwoi triéu Dong).

Prudential cam két giai quyét cac trwdng hep tranh chip va chiu trach nhiém trwéc phéap luit vé cac vi pham
khi thwc hién Chwong trinh khuyén mai (néu c6); dong thvi phai bao cdo két qua thwc hién khuyén mai, lwu triv
va chiu trach nhiém vé cac chiing ti, tai liéu lién quan dén bao cdo theo dung quy dinh ciia phap luit d&€ phuc

vu cing tac thanh tra, kiém tra, gidm sit.

Thé 1& chwong trinh khuyén mai dwoc dinh kém theo day.

Prudential cam ké&t ndi dung d3ng ky néu trén va hoan toan chiu trich nhiém trwéc phdp luit.

TM. CONG TY TNHH BA©-HIEM MHAN THQ PRUDENTIAL VIET NAM




THE LE CHYO'NG TRINH KHUYEN MAI
(Kém theo Cong vin s¢ MKT19092024 ngay 19 thdng 09 ndm 2024 clia

Céng ty TNHH Bdo hiém nhdn tho Prudential Viét Nam)

1. Tén chwong trinh khuyén mai

“Bao Vé Pt Piy, T Am Virng Chic” (“Chwong trinh khuyén mai”).

2. Hang hoa, dich vu dwgc khuyén mai

T4t ca c4c loai Hop dong bdo hifm nhin tho do Prudential phat hanh cho khach hang 1 ca nhan trong Thoi gian
khuyén mai (“Ho'p dong bdo hiém/HPBH").

3. Thori gian khuyé&n mai: Tir ngay 01/10/2024 dén hét ngay 31/12/2024 (“Thoi gian khuyén mai”).

4. Pia ban (pham vi) khuyé&n mai

Khu vire 1: An Giang, Bac Liéu, Bén Tre, Ca Mau, Cin Tho, Pong Thap, Hju Giang, Kién Giang, Long An, Séc
Tring, Tin Giang, Tra Vinh, Vinh Long, Binh Dwong, Binh Phwéc, Binh Thuén, Péng Nai, Ho6 Chi Minh, Ty Ninh,
Viing Tau

Khu vuc 2: Binh Pinh, Khanh Hoa, Ninh Thuan, Phi Yén, Quang Nam, Quing Ngai, PA Ning, Pik L3k, Gia Lai,
Kon Tum, LAm Ddng, Quang Binh, Quang Tri, Thira Thién-Hué

Khu vwe 3: Ha N6i, Vinh Phic, Hii Dwong, Hai Phong, Hwng Yén, Quang Ninh, Had Nam, Ha Tinh, Nam Dinh,
Nghé An, Ninh Binh, Thai Binh, Thanh Héa, Bic Giang, Bic Kan, Bic Ninh, Cao Bing, Pién Bién, Hda Binh, Lai
Chau, Lang Som, Lao Cai, Phu Tho, Son La, Thai Nguyén, Tuyén Quang, Yén Bai

5. Hinh thi¥c khuyén mai:

Chuwong trinh khuyén mai mang tinh may rti c6 kém theo viéc mua bin hang héa, dich vu (Quay sé triing
thwéng).

6. Khach hang cia chwong trinh khuyén mai (d6i twgng hwéng khuyén mai)

bdi twong tham gia va nhin thwéng cia Chwong trinh khuyén mai 13 tit ca khach hang c4 nhan ctia Prudential
c6é Hop dong bdo hiém do Prudential phat hanh va dwec phin phdi béi: (i) Kénh phan phéi Dai Ly tai cdc Vin
phong Téng Pai Ly Prudential; (ii) Kénh ban hang thanh thi PRUVenture thoa cic diéu kién nhw quy dinh tai
Thé 1é dinh kém.

T4t cA khach hang c4 nhin cla Prudential ¢6 Hyp dong bao hiém do Prudential phat hanh va dwgc phan phéi
béi Kénh déi tdc ngin hang, tw vin vién, chuyén vién ban hang thudc cic Kénh phén phéi Dai Ly tai cac Vin
phong Téng Pai Ly Prudential, Kénh ban hang thanh thi PruVenture vd Kénh d4i tic ngin hang khéng dwoc

tham gia Chwong trinh khuyén mai nay.

7. Co cdu giai thwing



Cor ciu giai thwéng l\ql(f)i du?g Tri gif’l giai So ?(_rt quay Gia tri giai
giai thwong thuwéng S giai/dot s thiing thwdng (chwa
(chwa bao B thwérng bao goém thué
gbm thué quay so TNCN)
TNCN) thiing
thwéng (VND)
(VND)
Khu vyc 1 Giai nhit “Quy Gia Pinh Tién mit 100.000.000 1 3 300.000.000
Sum Vay”
Giai nhi “Qu¥ Gia DPinh Tién mit 30.000.000 4 3 360.000.000
Vui Khée”
Khu vwe 2 Giai nhit “Quy Gia Pinh Tién mit 100.000.000 1 3 300.000.000
Sum Vay”
Gidi nhi “Qu¥ Gia Pinh Ti&n mit 30.000.000 4 3 360.000.000
Vui Khoe”
Khu vwre.3 Giai nh4t “Quy Gia Pinh Tién mit 100.000.000 1 3 300.000.000
Sum Vay”
Giai nhi “Quy Gia Pinh Tién mat 30.000.000 4 3 360.000.000
Vui Khée”
Téng cong 45 1.980.000.000

Téng tri gia gidi thwdng (chwa bao gdm thué€ Thu nhip c4 nhin) trong Chwong trinh khuyé&n mai la
1.980.000.000 VND (Bing chit: Mot t, chin trim tdm muwoi tridu).

8. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai

T8ng gia tri gidi thwdng so véi tdng gia tri hing héa khuyé&n mai: D kién 0.73%.

8.1 Diéu kién, cich thirc, thi tuc cu thé Khach hang phai thyc hién dé dwec tham gia Chwong trinh
khuyén mai:

Ddi twgng tham gia va nhin thwéng clia Chwong trinh khuyén mai 1a tdt cd khach hang ca nhan ctia Prudential
¢6 Hop ddng bao hifm do Prudential phat hanh va dwgc phan phéi béi: (i) Kénh phin phéi Pai Ly tai cic Vin
phong Tdng Pai Ly Prudential, (ii) Kénh bin hang thanh thi PRUVenture thod min diy da cac digu kién sau:
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Ho so yéu cdu bao hiém dwoc ndp va phat hanh thanh Hep dong bao hiém hep 18 trong khoang théi gian
tir ngay 01/10/2024 dén hét ngay 31/12/2024 va Khach hang d3 ndp diy du cac gidy t& dwoc yéu ciu
b8 sung (néu cé).

& Méi Hop dong bao hiém hop 18 tham gia Chwong trinh khuyén mai s& bao gdm mét (01) San phdm bao
hiém chinh v c6 thé dinh kém san phdm b4 trg (khong bit budc).

< Phf bdo hiém dwoc tinh trong Chwong trinh khuyé&n mai 12 phi bao hiém thyc thu tai ky déng phi dau tién
cta mgt (01) Hop dong bao hiém, khong 4p dung cho phi bdo hiém tich liiy/dau tw thém/déng thém (néu
¢6) va dap itng cic diéu kién liét ké nhw bén dwdi:

Pinh ky déng phi cha Hep dong bao hiém phai 14 phi nira niim hoic phi nim. Trong d6, ky déng phi dau
tién dugc xac dinh nhw sau:

(i)  N&uKhich hang chon dinh ky déng phi 12 nira nim, ky phi dau tién ctia Hop ddng bao hiém = mtc
Phi bdo hiém nira nim.

(ii) N&u Khich hang chon dinh ky déng phi nim, ky phi d4u tién cia Hgp ddng bao hiém = mic Phi
bdo hiém nim.

< Hop ddng bao hiém hop 18 ¢6 ky déng phi bdo hiém thwc thu tai ky dong phi dau tién cia mét (01) Hop
ddng bao hiém:

)] T 15.000.000 VNP dén dudéi 50.000.000 VND sé& nhin dwoc mot (01) Mi s6 dw thwéng (“Md
50 dy thworng/MSDT”); hoiic

(ii) Tir50.000.000 VNP tré 1én sé nhin dwoc hai (02) M3 s6 dw thwéng.

< Mdi Hop ddng bao hiém hop 1é chi c6 thé nhan t8i da hai (02) M4 s6 dw thwéng. Trong trwong hop Khich
hang tham gia nhigéu Hop d6ng bao hiém, téng s& lwong M3 s8 dw thwéng Khach hang nhin dwoc sé la
téng sd lwgng Ma s6 dw thwdng cia tit ca cidc Hop ddng bao hiém hop 18

<& Hop d6ng bdo hiém hop 18 sé tham gia cic dot quay s6 ma sd dw thwedng theo quy dinh tai muc c didu 8.4

Truwdng hop Hop dong bao hiém cé diéu chinh thi viéc xdc dinh tinh hop 18 ctia Hop dong bdo hiém sau khi diéu
chinh dé cdp Mi s6 dy thwdng sé dwa vao ndi dung clia Hop ddng tai Ngdy phat hanh cudi cling va phai théa cac
diéu kién khac trong muc nay.

Trong trwdng hep Khach hang huy Hep dong bio hiém hodc digu chinh Hop dong bio hiém ma din dén viéc
Hop d6ng bao hiém khéng con thoéa diéu kién clia Chwong trinh khuyé&n mai trong théi han hai mwoi mét (21)
ngay can nhic (“Théi han can nhic”) thi khiach hang sé khong dwgc tham gia Chrrong trinh khuyén mai.

Khach hang cin cung cdp chinh xdc s6 dién theai va dia chi lién hé cho Prudential. Prudential khéng chiu trach
nhiém trong tredomg hop Khach hang khéng nhin dwgec tin nhin théng bdo Ma sé dw thu’t’mg do khong cung cip
hodc cung cip sai/nhim 14n s6 dién thoai.

8.2 Thoi gian, cach thirc phat hanh bing chirng x4c dinh tring thwéng

C4u tric M3 s6 dw thwéng ciia mét (01) Hop ddng bao hiém hep 1& bao gdm: (i) Ma s6 Hep dbng bao hiém hop
1& gbm tam (08) chik s, va (ii) chit s6 thir tw cic Ma s6 dw thwdng dwoc cip cho Hop ddng bao hiém hop 1é dé
mot cich lin lwot.

Vi du: M3 sé Hop dbng bao hiém hop 1& 1a 60000000 va Hop dong bdo hiém hop 18 nay cé hai (02) M3 s6 duw
thwéng thi M3 s6 dy thwdng sé 1a 60000000001 va 60000000002,

Trong vong nim (05) ngay lam viéc k& tir ngay Prudential phat hanh Hop ddng bdo hiém hgp 18, Khich hang sé&
nhén dwoc tin nhin thong bao v& Ma sé dw thwéng thong qua téng dai tin nhin ctta Prudential vao sé dién thoai
ma Khéch hang d3 ding ky trong Hop dong bao hiém hop 1&. Noi dung tin nhin nhw sau: “HDXXXXXXXX thoa
dieu kien nhan [so luong MSDT] Ma so du thuong gom [Tu MSDT XXX den MSDT XXX] tu CT Bao Ve Du Day, To Am
Vung Chac. Chi tiet lien he 18001247".



Truong hgp Hop ddng bao hiém cé diéu chinh va Hop ddng bdo hiém sau diéu chinh vin hop 1é tham gia
Chuong trinh khuyé&n mai, Prudential s& cip nhit M3 sé dy thwdng méi twong tng qua tin nhin théng qua téng
dai tin nhan cia Prudential vao s dién thoai ma Khich hang di ding ky trong Hop dong bao hiém hop 18, Noi
dung tin nhin nhw sau: “HDXXXXXXXX thoa dieu kien nhan [so luong MSDT] Ma so du thuong gom [Tu MSDT XXX
den MSDT XXX] tu CT Bao Ve Du Day, To Am Vung Chac. Chi tiet lien he 18001247".

Trong trwdng hop Khach hang can bd sung cic gidy t& cho Hep dong bao hiém hep 1é d3 dwgc phat hanh trong
khoéng thoi gian dién ra Chwong trinh khuyén mai, théi han ndp lai gidy t& khéng chidm hon 12 gi¢r trira ngay
05/01/2025. M4 s6 dw thudng dugc cAp mudn nhit cho Khach hang nay vao ciing ngay.

Trudng hep Hop ddng bao hiém hep 1& digu chinh thi toan bd M3 s6 dw thwéng cii sé dwgc hity b va thay thé
bing Mi s6 dw thwéng méi theo dieu khoan va didu kién néu trén.

8.3 Quy dinh vé bing chirng xac dinh tring thwéng

Béng chirng xac dinh tring thwdng 13 M3 s6 dy thwéng dwoc Prudential phat hanh hop 1& cho cic Hop dbng
bao hiém hep 1é thod min cic diéu kién tham gia Chwong trinh khuyén mai.

Tdng sd bang chirng x4c dinh triing thwéng: Dw kién 250.000 M4 s6 duw thuéng.

8.4 Thoi gian, dia diém va cich thirc xdc dinh tring thwéng

a. Théi gian xac dinh tring thwéng:
Lé quay s6 x4c dinh tring thwréng dot 1 dy ki€n sé& dwogc t6 chirc vao ngay 08/11/2024
L& quay s6 x4c dinh tring thwéng dot 2 dy kién s& dwoc t6 chirc vao ngdy 09/12/2024
L& quay s& x4c dinh triing thwéng dot 3 d kién sé dwgc td chirc vao ngay 10/01/2025

b.  Diadiém xic dinh tring thwéng:
Cic 1€ quay s xac dinh tring thwéng dy kién sé dwoc t chirc tai Sai Gon Trade Center, $§ 37 Tén Dirc
Théng, Phwong Bén Nghé, Quén 1, TP. Hé Chi Minh dwéi sw chirng kién clia dai dién Prudential, dai dién
Khach hang tham dw Chwong trinh khuyén mai.

C. Cach thirc xac dinh triing thwéng:

)

@ Viéc quay s6 xéc dinh tring thudng sé dwec thwe hién mot cich ngiu nhién bing phin mém quay
thwéng tw dong.

< Phan m&m nay tich hgp tw dong M3 s§ dw thwdng ctia toan bd Hop dong bdo hiém hop 1é. Viéc

quay sd sé dwoc ti€n hanh quay ba dot véi db s6 lwgng gidi thwdng theo tirng dot da cong bd trong

thé 18 (mdi dot gdm 5 giai thwdng cho Khu vyc 1, 5 giai thwdng cho Khu vwc 2 va 5 gidi thudng

cho Khu vyee 3). Mbi dot s& dwoc tién hanh quay s tir gidi qua ting cé gia tri thdp nhat dén giai

qua ting ¢ gid tri cao nhit tai tirng khu vyec,

< Prudential sé& ti€n hanh quay s6 x4c dinh tring thwéng theo 3 dot khac nhau. Chi tiét:

- Dot 1: Danh cho cic M3 s6 dw thwdng dwgc phat hanh trong thei gian tiy 01/10/2024 dén hét

ngay 31/10/2024 va khéng bi hiy trwéc ngay 08/11/2024

- Dot 2: Danh cho cic M3 s6 dy thwdng dwge phat hanh trong thoi gian tir 01/11/2024 dén hét

ngay 30/11/2024 va khéng bi hly trwéc ngay 09/12/2024



- Dot 3: Danh cho cic M3 s§ dv thuéng dwoc phat hanh trong thdi gian tir 01/12/2024 dén hét

ngay 05/01/2025 va khéng bi hliy trwéc ngay 10/01/2025

< K&t qua ctia 1& quay s6 xac dinh tring thwdng sé dwoc 14p thanh vin ban va cé xac nhén ciia cac
bén chirng kién.

8.5 Thong bao tring thuwdéng

Trong vong nam (05) ngay sau khi xac dinh dwoc Khach hang tring thwdng, Khach hang cé Mi s6 dy thudong
tring thwdng sé nhin dwgc tin nhin thong bao tring thwéng dwoc giti dén s6 dién thoai di dong ma Khéach
hang d3 ding ky théng qua téng dai tin nhin cta Prudential. Néi dung tin nhin nhw sau: “Chuc mung QK co
HDXXXXXXXX da trung [Ten giai thuong] tu CT Bao Ve Du Day, To Am Vung Chac. Prudential se lien he de huong
dan QK Thu tuc nhan giai. Chi tiet lien he 18001247".

Trong vong mwoi (10) ngay sau khi nhdn dwec tin nhin thdng bio tring thwéng, Téng dai Phuc vu Khach hang
1800 1247 cta Prudential s& lién hé bang cich goi tryc ti€p dén Khach hang tring thwéng theo sd dién thoai
di déng Khach hang da dang ky véi Prudential @& thong bao vé thoi gian, dia diém va thi tuc nhan thwéng, Pong
thei Prudential dang tai danh sach Khich hang triing thwéng 1én website chinh thirc clia Prudential tai dia chi
https://www.prudential.com.vn va ding théng tin mét (01) l&n trén bdo Lao Pdng trong vong 10 (mwdi) ngay
ké tlr ngay xdc dinh dwgc Khach hang tring thwéng.

Prudential s& thong bao két qua wu déi cho Khich hang theo s8 dién thoai di ddng Khach hang d3 ding ky véi
Prudential khi Khach hang c6 Hep d6ng bdo hiém hep 1&.

8.6 Thoi gian, dia diém, cach thirc va thi tuc trao thwéng

a. Dja diém trao thwéng va cach thirc trao thuwéng
Qua thwdng sé dwoce trao truc ti€p dén khich hang tring thuéng theo cic théng tin: nhin than va thong
tin tai khodn ngan hang nhian thwéng ma khach hang cung cip khi Téng dai Phuc vu Khich hang 1800

1247 lién hé théng bao tring thwéng dén khich hang, kém theo ching tir ¢6 lién quan dén giai
thwdng (néu cd). Prudential s& chiu moi chi phi lién quan dén viéc trao thudng.

b. Thii tuc trao thwdéng

Khach hang dwgc xem la tring thudng hep 18 va dwoc nhén giai thwdng néu ddp rng ddng thoi cic didu

kién sau:

< Khach hang c6 s6 Hop ddng hién thi trong tin nhin théng bao triing thwéng do Prudential glri dén
s6 dién thoai di ddng Khach hang d3 ding ky

< M4 s6 dy thwdng dwoc cong b trong danh sich Khach hang tring thuéng.
Quy trinh Prudential thwc hién trao thwdng dén khich hang tring thwéng nhw sau:

Pé nhan thudng, trong vong bay (07) ngay sau khi khach hang nhan dwoc cudc goi tir téng dai clia
Prudential, khach hang cin cung cip cho Prudential cic ban cirng cla cic gidy to sau qua duwong buu
dién cho B9 ph4n Quan Iy Thwong hiéu va Chién dich Marketing cong ty Prudential Viét Nam theo dia
chi:

By phdn Qudn ly Thwong hiéu va Chién dich Marketing céng ty Prudential Viét Nam
Pia chi: S6 08 Hodng Vin Thdi, phwong Tdn Phi, qudn 7, Thanh phé H6 Chi Minh
S6 dién thogi: 02839101660

Céc gidy t& khach hang tring thwéng cin cung cip bao gom:

o,

< Ban sao khong cin chimg thyc clia bd Hop dong bao hiém



< Ban sao khéng can chirng thyc cda tin nhin théng bio s Hep dong c6 M3 s dw thwéng hop 18
gtri d&n sd dién thoai di dong Khach hang da dang ky khi c6 Hep ddng bdo hiém

<& Ban chinh hodc ban sao chitng thwc cia chitng minh nhan dan/cin cwéc cong dan/hd chiéu ciia
Khach hang.

< Trwdng hop Khach hang dy quyén cho ngwdi khic nhén thay, ngoai viéc cung cip nhirng giy ter
nhuw trén, khach hang phai cung cip thém ban sao y chirng thwe ban gdc chirng minh nhan dan/cin
cwéc cong dan/ho chidu ngwoi dwoc Gy quyén, bdn sao c6 chirng thyc chirng minh nhin dan/cin
cwdc cong dan hodc ho chiéu cia Khdch hang va ban géc gidy iy quyén dwgc cong chirng hop 18
theo quy dinh phap Iuat.

Sau khi Prudential nhin dwgc diy d cic gidy t& néu trén tir khach hang tring thuwrdng, Prudential sé tién
hanh thyc hién trao thwéng dén théng tin tai khodn ngin hang nhin thwéng ma khach hang cung cip.

c Thoi gian trao thwéng

Thei gian Prudential cé trach nhiém trao thwéng cho Khdch hang ciia Chwong trinh khuyén mai 12 trong
vong bén mwoi lam (45) ngay ké tir ngay két thiic Thei gian khuyén mai.

d. Trach nhiém cta Khach hang tring thwéng ddi véi chi phi phat sinh khi nhin thwéng, thué thu
nhap ca nhan

Prudential chiu Thué thu nhdp c4 nhan cho khdch hang tir viéc tring thwéng Chwong trinh khuyén mai (néu
c06) va sé thyc hién ngp thué theo quy dinh ciia phap luit.

9. Pau mdi giai dap thic mic cho khach hang vé cac vin dé lién quan dén chwong trinh khuyén mai

Dé dwoc gidi dap thic miclién quan dén Chwong trinh khuyé&n mai, Khich hang lién hé Téng dai Phuc vu khich
hing: 18001247.

10. Trach nhiém céng b6 thong tin

Thé 1é va thdng tin chi tiét Chwong trinh khuyén mai dwoc ding trén website cia Prudential tai dia chi
https://www.prudential.com.vn va tai cac dia diém thwc hién Chwong trinh khuyé&n mai; dwoc ding ft nhdt mot
(01) Ian trén bao Lao Ddng trong khoang Thoi gian khuyén mai.

K&t qua tring thwdng va danh sich Khich hing tring thwéng sé dwoc cong bé trén trén website clia Prudential
tai dia chi https://www.prudential.com.vn va tai cic dia diém thwc hién Chwong trinh khuyén mai, ddng thei
didng thong tin {t nhdt mét (01) 14n trén bao Lao PHng trong vong mwdi lim (15) ngay 1am viéc ké tir ngay cb
két qua trung thudng,

11. Cac quy dinh khac
a Prudential hoan toan chiu trach nhiém trong viéc quén 1y khiu in &n, phat hanh bing chirmg xic dinh

tring thudng trong Chwong trinh khuy&n mai. Viéc t6 chitrc Chwong trinh khuyén mai phai dam bao tinh
cong bang, minh bach va khach quan.

b. Né&u dwoc Khich hang triing thudng ddng y, Prudential sé sir dung tén va hinh dnh cia Khach hang triing
thwéng cho muc dich quing cio thwong mai.

c. Trong triwong hop xdy ra tranh chép lién quan dén Chwong trinh khuyén mai nay, Prudential cé trach
nhiém tryc ti€p gidi quyét, néu khong thda thudn dwgc tranh chip s& duoc xir ly theo quy dinh ctia phap
1uit hién hanh.

d. Sau khi két thiic Chirong trinh khuyén mai, Prudential ¢6 trach nhiém bdo cdo két qua thyc hién Chwong

trinh khuyén mai trén theo diing quy dinh ctia phap luit vé thei han bo cdo, hd so bao cio va cac gidy
to kém theo.



Prudential khdng phai 1a don vi cung cip gidi thwéng. San phim dwoc diing lam gidi thuéng dwoc cung
cdp bédi ciac nha cung cip twong tng theo diu kién va digu khoin do nha cung cip quy dinh. Khich hang
can tuén thi cac didu khoan va digu kién clia nha cung cip gidi thwdng co lién quan (néu cé). Trong
trueong hgp Khach hang c6 thic mic hay khiéu nai lién quan dén giai thwéng, Khach hang lién hé truc
tiép véi Prudential (qua téng dai 1800 1247) dé giai quyét. Trudrng hop khiéu nai chwa dwec gidi quyét
théa ddng, Prudential s& phéi hgp véi nha cung cip dé hd trg gidi quyét khi€u nai cia Khach hang.

Ddi v&i nhirng gidi thwdng khong ¢6 nguwdi tring thwéng, Prudential phai ¢é trach nhiém trich nop bang
tién mit 50% tri gid da cong b cha gidi thwéng d6 vao ngan sich nha nwéc theo quy dinh tai khoan 4
Pitu 96 Luit Thwong mai.
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