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Cin cir Luit thwong mai, Nghi dinh s6 81/2018/ND-CP ngay 22 thang 5 nim 2018 cua Chinh pht quy
dinh chi tiét Lu4t thwong mai vé hoat dong xdc tién thwong mai, Cong ty TNHH Bao hiém nhin tho
Prudential Viét Nam (“Prudential”) théng b4o chwong trinh khuyé&n mai nhw sau:

1. Tén chwong trinh khuyén mai: “Bao Vé P Pay, Té Am Virng Chic 5” (“Chwong trinh khuyén
mai"

2. Diaban (pham vi) khuyén mai: Toan Qudc

3. Hinh thitc khuy&n mai: Ting hang héa, cung &ng dich vu khéng thu tién c6 kém theo viéc mua ban
hang héa, cung &ng dich vu.

4. Thoi gian khuyén mai: Tir 08 gié 00 phat ngay 01/11/2024 dén hét 23 gir 59 phut ngay
30/11/2024. Chwong trinh khuy&n mai nay dwoc 4p dung theo mui gi¢r Viét Nam.

5. Hang héa, dich vu dwoc khuyé&n mai: Cic Hop dong bao hi€ém nhin tho do Prudential phat hanh
thong qua kénh phan phdi Dai Ly tai cic Vin phong Téng Dai Ly Prudential trén toan quéc va kénh
Ban Hang Thanh Thi PRUVenture (“Ho'p déng/Hop dong bdo hiém”).

6. Hang héa, dich vu diing dé khuyén mai:
Voucher mua sdm Got It hodic Urbox tri gia 1.500.000 VND.

7. Khach hang cia chwong trinh khuyén mai (d6i twong dwoc hwéng khuyén mai):
Khéach hang c4 nhan 12 Bén mua bao hiém (BMBH) ctia cac Hop dong bdo hiém dwec Prudential phét
hanh théng qua kénh phin phdi Pai Ly tai cic Vin phong Téng Pai Ly Prudential va kénh Ban Hang
Thanh Thi PRUVenture trong thoi gian khuyén mai va thoa déng théi cac didu kién sau (dwoc goi 1a
“Khach Hang”/ “Khach hang hop 1&”):



N&m trong 500 hd so yéu ciu bdo hiém hop 1& diu tién ndp qua kénh phin phdi Pai Ly tai cac
Vin phong Tong Pai Ly Prudential va kénh Ban Hang Thanh Thi PRUVenture trén toan qudc
dwoc ndp tir 08 gier 00 phiit ngay 01/11/2024 dén hét 23 gidr 59 phiit ngay 11/11/2024.

e (6 phi thue thu ky du tién khi ndp va phat hanh thanh hop dong, khéng ap dung cho phi bao
hiém tich lily/d4u tw thém (néu cd) tir 15.000.000 VND tré 1én.

e HO so bao hiém dwoc phat hanh thanh Hop ddng bio hiém hop 1€ c6 ngay phat hanh dau tién
va ngay phat hanh sau cling (trong trudng hop c6 diéu chinh) khdng tré hon ngay 23 gi& 59
phit ngay 30/11/2024.

e S8 lwong Voucher Mua sim Got It ho3ic Urbox tri gid 1.500.000 VND vin con.

Chuwong trinh khuyé&n mai ndy chi 4p dung d8i véi San phdm Béo hiém lién két chung (PRU-Cha dong
cudc s6ng, PRU-Bao vé t8i wu, PRU-Hanh trang trdng thanh, PRU-Viing chic) va San phdm Béo hiém
lién két don vi (PRU-Diu twr linh hoat).

Mbi Hop déng bao hiém tham gia Chwong trinh Khuyén mai sé& bao gdm mdt (01) San phdm bao hiém
chinh va phai dinh kém it nh4t hai (02) sdn ph&m ndm trong s8 cic san phim b8 trg sau:

- S&n phdm bdo hiém bé trg Bao hiém Bénh 1y nghiém trong.
- San phidm bao hiém bé tro Bio hi€ém Bénh hiém nghéo tir giai doan dau.
- San phim bao hiém b tro Bao vé sirc khée PRU-HANH TRANG VUI KHOE.

Hop ddng bao hiém khong bi hlly trong thi gian 21 ngdy can nhic va cin dwgc duy tri trong sudt
niam diu tién cia Hop dong.

Trong trudmg hop khach hang htiy hop dong hoidc cé digu chinh hop dong trong théi han 21 ngay cin
nhic ma din dén viéc Hop d6ng khong con thoa diéu kién ciia Chwong trinh khuyén mai thi Khach
hang sé khong con 1a Khich hang hop 1& d€ dwgc nhin qua cda chwong trinh.

8. Co ciu giai thwong (ndi dung giadi thwong, gia tri gidi thwdng, s lwong gidi thwdng):
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e Prudential sé chiu thué thu nhip c4 nhan (PIT) va phi vin chuyén qua ting dén khich hang
thoa diéu kién cia chwong trinh khuyén mai nay (néu c6).
e Qua ting khéng c6 gia tri quy d6i thanh tién mat.

9. Téng gia tri hang héa, dich vu diing dé€ khuyén mai: 750.000.000 VNP (Bing chit: Biy trim nim
muoi triéu dong). Téng gia tri hang héa, dich vu diing d& khuyén mai so véi tong gia tri hang héa
duoc khuyén mai dw kién 13 10%.

10. Ni dung chi tiét cia chwong trinh khuyén mai:
10.1 N6i dung khuyén mai:
500 Voucher Mua sim Got It hodc Urbox tri gia 1.500.000 VNP ap dung cho cic hd so théa diéu
kién:

e Nam trong 500 Hb so yéu ciu bao hi€ém hep 1é d4u tién ndp qua kénh phén phdi Pai Ly tai
cac Vin phong Téng Dai Ly Prudential & Kénh ban hang Thanh Thi PRUVenture trén toan
qudc dwoc ndp tir 8 gior 00 ngay 01/11/2024 dén hét 23 gir 59 ngay 11/11/2024.




e Hb so bao hiém khi ndp va phat hanh thanh Hop ddng bdo hiém hop 1€ ¢6 c6 phi bdo hiém
ctia hd so yéu ciu bao hiém va phi thwce thu ky d4u tién cta hop dong khi phat hanh, khong
ap dung cho phi bao hiém tich l{iy/d4u tw thém (néu co) tir 15.000.000 VND tré lén.

e Hb so bio hiém duoc phat hanh thanh Hop dong bdo hiém hop 1€ ¢6 ngay phat hanh diu tién
va ngay phat hanh sau cling (trong trwémng hop c6 didu chinh) khéng tré hon ngay 23 gio 59
phit ngay 30/11/2024.

e S8 luong Voucher Mua sim Got It hodic Urbox tri gid 1.500.000 VND vin con.

Chwong trinh khuy&n mai ndy chi 4p dung déi véi San phdm Bao hiém lién két chung (PRU-Chu dong
cudc sdng, PRU-Bao vé t6i wu, PRU-Hanh trang trwdng thanh, PRU-Virng chic) va San phdm Bao hiém
lién két don vi (PRU-PAu tu linh hoat).

M&i Hop ddng bao hifm tham gia Chwong trinh khuy&n mai s& bao gdbm mét (01) San phdm bao hiém
chinh va phai dinh kém it nh4t hai (02) sin phdm nam trong s6 cic san phdm bo tro sau:

- San phdm bao hiém b4 tro Bao hiém Bénh 1y nghiém trong.
- San ph4m bao hiém bé tro Bio hiém Bénh hiém nghéo tir giai doan dau.
- San phdm bio hiém bé tre Bio vé sirc khde PRU-HANH TRANG VUI KHOE.

Hop ddng bao hiém khdng bi hiy trong thdi gian 21 ngay cin nhic va cn dwoc duy tri trong sudt
niam dau tién clia Hop dong.

Chwong trinh c6 thé két thic sém hon du kién khi tit cd qua ting cia chwong trinh khuyé&n mai nay
da hét.
10.2 Cach thirc théng bao:

e Prudential sé& théng bao két qua wu dii cho Khich hang theo s6 dién thoai di dong Khéch
hing di ding ky v&i Prudential khi Khéch hang c6 Hop déng bao hiém hop 1&.

o Trudng hop Hop ddng bdo hiém cé didu chinh trong thoi han 21 ngay cin nhic va Hop dong
bio him sau didu chinh vin hop 1é tham gia Chwong trinh khuyé&n mai, Prudential sé cap
nhat két qua qua ting cho Khach hang théng qua tin nhin xic nhin wu dai méi

e Truwdng hop khach hang hity Hop ddng hoidc didu chinh Hop dong trong théi han 21 ngay
can nhic, din dén viéc Hop ddng khéng con théa diu kién nhin qua theo quy dinh cla
chwong trinh khuyén mai, Prudential sé théng bao cho Khich hang qua tin nhin theo s§ dién
thoai di ddng Khach hang da dang ky véi Prudential.

¢ Khach hang cin cung cp chinh x4c s6 dién thoai va dia chi lién hé cho Prudential. Prudential
s& khong chiu trach nhiém trong trwdng hop Khich hang khéng nhin dwoc tin nhin thong

b4o do khéng cung cip hodc cung cdp nhim so dién thoai.

10.3 Cach thitc trao qua:
¢ Qua ting sé dwoc glti vé dia chi khach hang cung cdp trong hop dong bao hiém sau khi Hop

ddng hét théi han 21 ngay cin nhic va vn théa digu kién chwong trinh, khéng tré hon ngay
03/03/2025, trir trwong hop c6 khé khan khach quan.
e Quating sé dwoc giti dén dia chi ctia Khach hang dya trén théng tin d3 dang ky trén hop dong

bo hiém vé&i Prudential thdng qua Dich vu ky giri dong kiém.



Khi nhan Qua ting, Khach hang vui 16ng xuit trinh Chitrng minh nhan dan/ Thé can cwéc cong
dan/ Ho chiéu ctia Khich hang cho nhan vién va dong thoi Khich hang ciing dwoc yéu cdu
dién thém s6 CMND/CCCD/HC ctia Khich hang va ky xac nhdn da nhan Qua tdng.

D&i véi Khach hang c6 Ngwdi than nhan thay, Ngwdi thin nhan thay vui 1ong xudt trinh gidy
iy quyén cé chit ki cia Khach hang (13 Bén mua bao hiém) dugc cong chitng hop 1€ theo quy
dinh phap luat, ban géc Chirng minh nhan dan/ Cin cwéc cong dan/ HY chiéu clia ngwdi nhédn
thay, dong thoi ghi rd s8 CMND/CCCD/HC ciia Ngwdi than nhan thay va ky vao phan xac nhan
danh cho Khach hang.

Khach hang s& mit quyén nhan qua néu tir chdi hodc Prudential khdng thé lién lac dwoc véi
Khach hang qua s6 dién thoai di dong/SMS/Email da ding ky véi Prudential trong vong ba
(03) Ian lién lac tir cudi thang 11 nim 2024 dén hét 26 thang 02 nam 2025.

Truéng hop c6 nhitng khoé khin khich quan din dén viéc khong thé thirc hién dwoc viée
trao qua ting nhuw trén, Prudential s& nd lwc trao qua cho khach hang trong thoi gian sém
nhat c6 thé khi su kién khach quan giy khé khin cho viéc trao qua khéng con.

Prudential s& khdng gidi quyét bat ky khi€u nai nao vé Chwong trinh khuyén mai sau 6 thang

ké tir khi Chuwong trinh két thic.

11. Cic quy dinh khac:

Chwong trinh khéng ap dung cho:

Nhén vién dang lam viéc tai Prudential Viét Nam

Tw van vién, Chuyén vién ban hang thudc cac kénh phan phdi ctia Prudential

Bé&n mua bao hiém 13 t8 chitc hodc Doanh nghiép

Bén mua bao hiém 13 Khach hang cd nhan cé Hop déng bao hiém dwoc bin qua kénh doi tac
ngian hang.

M&i hop ddng chi dwgc 4p dung mot phiin qua thudc chwong trinh nay, khéng dwgc chuyén giao
hoic cdng dén sang hop déng khac.

Truwdng hop néu khach hang cé nhidu hd so yéu ciu bao hiém dwoc ndp trong théi gian dién ra
chwong trinh khuyén mai ndy va cic hd so yéu cau bdo hiém cta khach hang c6 cung nguwoi
dwoc bao hiém chinh, thi khach hang chi dwgc dwoc dp dung xét duyét qua ting d6i voi ho so
yéu ciu bo hiém thda diéu kién ndép dau tién tir 08 gier 00 phit ngay 01/11/2024 dén hét 23
gior 59 phiit ngay 11/11/2024, khong 4p dung xét duyét qua ting cho hb so yéu cdu bio hiém
thtt 2 trér di cho di hd so yéu ciu bdo hiém nép dau tién da hiy hodc khdng phat hanh vi bat ky
1y do nao.

Prudential c6 trach nhiém théng bao vé thé l&¢ Chwong trinh trén website
www.prudential.com.vn va/hoic tai cic Van phong Téng Pai Ly Prudential va kénh Ban Hang
Thanh Thi PRUVenture thudc khu virc theo muc 7.

Quy dinh vé d3u méi giai ddp thic mic: dé dwoc gidi dap thic mic lién quan dén Chwong trinh,
Khach hang lién hé Tong dai Phuc vu Khich hang 1800 1247.

Cac hop ddng bao hiém dwoc nhan qua ting tir chwong trinh khuyé&n mai can dwoc duy tri hiéu
lyc it nhét 13 1 nim ké tir ngay hop dong bao hiém dwgc ky. Prudential c6 toan quyén thu hoi
lai phan qua di ting néu hop ddng bdo hiém bi mat hiéu lwc/tam ngung do nguyén nhén tir
phia khach hang trong nim dau tién.



e M0t khach hang c6 thé cung lic nhan dwoc nhidu phin qua tir nhitng Chwong trinh khuyén mai
khac nhau do Prudential thuc hién néu Hop ddng ctia khich hang théa dong thdi cic diéu khoan,
diéu kién ctia cdc Chuwong trinh khuy&n mai nay va sé lwong qua ting van con.

12. Cac diéu khoan chung:

e Khi tham gia Chwong trinh, trén co s& dwoc sw chip thuidncia Khach hang, Prudential sé c6
quyén st dung hinh 4nh, théng tin ctia Khach hang lién quan dén Chwong trinh vao cic hoat dfng
quang cdo thwong mai va thong bdo rong rii véi cdng chiing va khdng phai tra thém bit cit khodn
chi phi nao.

e Prudential sé thuc hién thong bdo dén co quan quén 1y nha nwéc c6 thim quyén va ddm bao diy
da quyeén loi khach hang di tham gia chwong trinh.

e Prudential chiu trich nhiém vé tinh chinh x4c trong viéc phat hanh bing chitng xac dinh két qué
qua tang dworc trao cho Khach hang.

e Thé 1& Chwong trinh ndy c6 thé thay déi tai tirng thoi di€m theo toan quyén quyét dinh cta
Prudential sau khi d3 thwc hién cac thii tuc can thiét theo quy dinh cta phdp luit vé hoat dong
xtc tién thuwong mai.

e Né&uvily do bit kha khang (theo quy dinh clia phap luat) hoic vi bat ky Iy do ndo khic ndm ngoai
tam kiém soat ctia Prudential hay khong phai do 16i cia Prudential ma Chwong trinh khéng dwoc
dién ra nhu k& hoach hodc 1am thay d8i hay anh hwéng dén sw diéu hanh, quan ly v3 bao vé tinh
cong bing, tinh trang nguyén ven hay viéc thyc hién hep thitc Chwong trinh, Prudential c6 thé
(trong pham vi dwgc phép luit cho phép) hiy bé, két thiic, thay d6i hodc tri hodn mdt phin hoic
toan bd Chwong trinh va/hodc c6 thé loai ra khoi Chwong trinh bit ky c4 nhédn nao trong bat ky
truwdrng hop nao c6 lién quan dén viéc giy rdi, pha hoai hay gian lan trong Chwong trinh sau khi
¢6 s dong ¥ chia co quan quan Iy nha nwéc hoic theo quy dinh ctia phip luit hién tai vé cic
trwdng hop bit kha khang.

e Prudential khdng phai 12 nha cung cip qua ting. Cic san phim dworc sit dung lam qua ting dwec
cung cip béi cac nha cung cip twong tng theo diéu kién va diéu khoan do nha cung cdp quy dinh.
Khach hang cin tuin thi cac Didu khodn va Digu kién ctia nha cung cip qua ting c6 lién quan.
Trong trirdmg hop Khich hang c6 thic mic hay khiéu nai lién quan dén san ph4m, bao gdbm chinh
sach bao hanh san phdm, Khach hang can lién hé tryc tiép véi nha cung cip dé duoc hd tro thong
tin va gidi quyét. Truedng hop khiéu nai chwa dwoc gidi quyét thda dang, Prudential sé phdi hop
v6i nha cung cip dé ho tro gidi quyét khidu nai ctia Khich hang.

Prudential xin théng bio dén Quy co quan dong th&i cam két thye hién ding va hoan toan chiu trach
nhiém vé chwong trinh khuyé&n mai trén theo quy dinh ctia phap luit hién hanh.
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