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Théng tin Khach hang can luu y
San pham bao hiém PRU-AN TAM BAO TiN (KE HOACH A)

Dudi day la mét sé thong tin ma khach hang can luu y khi tham gia San pham Bao Hiém PRU-An
Tam Bao Tin (K& Hoach A). Quy khach vui long tham khao Quy tac va Biéu khoan trudc khi tham
gia san pham, quyén va nghia vu ctia minh khi tham gia bao hiém.

1. GIGI THIEU VE SAN PHAM

PRU-AN TAM BAO TiN (KE HOACH A) |a giai phap thiét thuc mang dén su an tam va giam bét
ganh nang va néi lo tai chinh khi c6 rui ro xay ra cho ngudi di vay.

2. QUYEN LO1BAO HIEM

Ngudi dugc bdo hiém (NPBH) c6 thé lua chon quyén lgi bao hiém khi tham gia Hop dong bao
hiém va khéng dugc thay d6i trong sudt Thai han hop déng.

Quyén Igi bao hiém | Su kién bao hiém Chi tiét quyén lgi
Co ban T& vong do Tai nan
) Tuvong 100% S6 tién bao hiém hién tai
Nang cao Thuong tat toan bo va vinh
vién

Luuy:

e S4tién bado hiém (STBH) hién tai bang du ng géc con lai va khoan lai phat sinh ctia Hop dong
tin dung tai thang xay ra su kién bao hiém, dugc xac dinh chi ti€t trong Bang minh hoa quyén
loi sdn pham.

e Hop dong bao hiém sé cham dut hiéu luc khi mét trong cac quyén Igi dugc chap thuan chi
tra.

3. PIEUKHOAN LOAI TRU
3.1. Truong hop tirvong

Prudential sé khéng chi trad quyén loi bao hiém ti vong néu NDBH t vong do:
e Tutlrtrong vong 24 thang ké tir Ngay hiéu luc hgp dong; hoac

e Nhiém HIV, ngoai trir trudng hgp nhiém HIV trong khi dang thuc hién nhiém vu tai noi lam
viéc nhula mét nhan vién y té hodc cdng an, canh sat; bi AIDS va/hodc nhiing bénh lién quan
dén AIDS; hoac

e Thihanh an ti hinh; hoac
e Hanh vipham t6i ciia NDBH, Bén mua bao hiém (BMBH) hodc Ngudi nhan quyén Igi bao hiém.
3.2. Truong hop tivong do tai nan

Phién ban dugc Prudential stfta d&i, b6 sung theo quy dinh cla Luat Kinh doanh bao hiém s& 08/2022/QH15 do Quéc
héi ban hanh ngay 16/6/2022 va cac van ban hudng dan thi hanh, dugc ap dung tir ngay 1/7/2025. 1
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Prudential sé khéng chi tra quyén lgi trong trudng hgp NDBH tir vong do:

e Tutlhoac tu gay thuong tich; hoac

e SUrdung ma tay, chat kich thich trai quy dinh ctia phap luat; hoac

e Tinh trang mat tri, loan than, déng kinh; hoac

e Chién tranh hoac cac hanh déng xam lugc; hoac

e Khiém khuyét vé thé chat hay tinh than da tén tai trudc dé.

e Tinh trang bénh tat hodc thuong tat dugc Bac sy chan doan hoac diéu tri trudc do.

3.3. Truong hop bi TTTBVV

Prudential sé khéng chi trd quyén lgi trong trudng hgp NDBH bi TTTBVV do:

e Thuong tat hodc khiém khuyét vé thé chat da tén tai truéc d6; hoac

e Phét sinh tir viéc tu tir khong thanh hay tu gay thuong tich; hoac

e Hanh vi pham téi ciia NDBH, BMBH hodc Ngudi nhan quyén Igi bao hiém; hoac

e Chién tranh hoac cac hanh déng xam lugc.

4. THOIHAN CAN NHAC

Trong vong 21 ngay ké tir ngdy BMBH nhan dugc HDBH, BMBH c6 quyén ti chdi ti€p tuc tham
gia bdo hiém badng cach gui théng bao bang van ban theo mau cta Prudential dé nghi huy
HDBH. Trong trudng hgp nay, Prudential sé hoan trd cho BMBH téng Phi bao hiém da déng,
khéng ¢6 i, sau khi trir di cac chi phi kham, xét nghiém y khoa, néu cé, va téng sé tién da chi tra
cho cac quyén Igi bdo hiém trudc dé, néu co.

5. THOIHAN HOP DONG VA THOI HAN DONG PHi
5.1. Th&ihan hgp déng

Puogc xac dinh theo thai han con lai cia Hgp dong tin dung nhung téi thiéu phai tir 13 thang dén
t6i da la 360 thang va dugc ghi trong Gidy chiing nhan bao hiém nhan tho.

5.2. Thgoihan dong phi
BMBH sé déng phi mét lan cho HDBH.

6. PHiBAO HIEM

Phibao hiém la khoan tién ma BMBH dong cho Prudential, dugc ghi trong Gidy chiing nhan bao
hiém nhan tho.

7. CHAM DUT HOP DONG BAO HIEM TRUGC THOI HAN

Phién ban dugc Prudential stfta d&i, b6 sung theo quy dinh cla Luat Kinh doanh bao hiém s& 08/2022/QH15 do Quéc
héi ban hanh ngay 16/6/2022 va cac van ban hudng dan thi hanh, dugc ap dung tir ngay 1/7/2025. 2
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Hop déng bao hiém cé thé dugc cham dut truéc han néu Khoan vay dugc tat toan hoac BMBH
gdi yéu cau cham dut trudc han bang van ban hgp 1é dén Prudential. Trong trudng hop BMBH
lua chon déng phi 1 1an va yéu cau cham dut truéc han, Prudential sé chi tra Gia tri hoan lai, néu
c6, hoac theo thda thuan bang van ban gita (i) BMBH, hoac (ii) NDBH néu BMBH la t6 chuc.
Prudential khong thu phi déi véi viéc cham dit hgp dong trudc han theo quy dinh tai diéu nay.

8. NGHIA VU KE KHAI THONG TIN TRUNG THUC VA HAU QUA PHAP LY TRONG TRUONG HOP
BMBH KHONG KE KHAI THONG TIN TRUNG THUC

BMBH va NDBH c6 trach nhiém ké khai day du, chinh xac va trung thuc tat ca cac théng tin can
thiét theo yéu cau dé Prudential danh gia kha nang chap nhan bao hiém. Viéc vi pham nghia vu
ké khai théng tin chinh xac va trung thuc c6 thé dan dén cac hau qua bat loi cho BMBH, khéng
dugc gidi quyét cac quyén Igi bado hiém hodc HDBH c6 thé bi huy bé.

Phién ban dugc Prudential stfta d&i, b6 sung theo quy dinh cla Luat Kinh doanh bao hiém s& 08/2022/QH15 do Quéc
héi ban hanh ngay 16/6/2022 va cac van ban hudng dan thi hanh, dugc ap dung tir ngay 1/7/2025. 3



