PHIEU YEU CAU THUC HIEN CAC BIEN PHAP, GIAI PHAP BAO VE DU Y

LIEU CA NHAN R ,,.f
PERSONAL DATA PROTECTION MEASURES AND SOLUTIONS IMPLEMENTATION PRUDENTIAL
REQUEST FORM

Ngay/ Date: { }

Ngu®di yéu cau thuc hién quyén cta cha thé ditliéu 13/ The requestor for the request to exercise the rights of the data subject is:

Ho va tén/ Full Name: CCCD/ HC s&/ National ID Card/Passport Number:

[ ) [ )

Dién thoai lién hé/ Telephone number: [ J

Dia chi email nhan théng tin/ két qua/ Email to receive correspondence:

[ J

Trudng hgp Ngudi yéu cau thuc hién quyén la Ngudi dai dién theo phap luat hodc Ngudi dai dién theo Gy quyén chia chl thé dit liéu / /f the Requestor for
the request to exercise the rights of the data subject is the Legal Representative or Authorized Representative (under a Power of Attorney) of the data subject:

[ I Ngusi dai dién theo phép luét/ Legal Representative [] Ngusi dai dién theo Gy quyén/ Authorized representative (under a Power of Attorney)
Ho va tén/ Full Name: CCCD/ HC s&/ National ID Card/Passport Number:
Dién thoai lién hé/ Telephone number: [ J

Dia chi email nhan théng tin/ két qua/ Email to receive correspondence:

[ J

Van ban Gy quyén (trong trudng hgp dai dién theo Gy quyén)/ Power of Attorney document:

PE nghi Prudential thuc hién cac bién phap, giai phap bao vé dii liéu ca nhan caa tdi/ Request Prudential to implement measures and solutions my personal

data protection

M6 ta tinh huéng va muc dich yéu cau / Please provide an overview of the context and clarify the objective of the request:

Tai liéu lién quan dinh kém theo yéu cau (néu dugc yéu cau)/ Supporting documents (where required):

Luu y/ Note:

- Khi nhan dugc yéu cau theo dung tha tuc, Prudential sé phan héi va cung cdp day dd théng tin cho chii thé dit liéu c& nhan vé tha tuc trong thai han 02 ngay
lam viéc/ Upon receiving a valid request form, Prudential will respond and provide data subject with the complete information concerning the formalities within 02 working days.

- Yéu cau viéc thyc hién céc bién phap, gidi phap béo vé dit liéu ca nhan sé dugc thuc hién trong vong 15 ngay sau khi nhan dugc yéu cau hgp 1 tir Ngudi yéu
cdu, tri trudng hop luat c6 quy dinh khac. Thai han thuc hién ¢é thé dugc gia han theo quy dinh ctia phap luat sau khi théng bao cho Ngudi yéu cdu nhung
t6i da 01 lan va khong qua 15 ngay. Prudential thuc hién cac bién phap, gidi phép bao vé dit liéu ca nhan theo trinh ty, thi tuc quy dinh ctia quy dinh phéap
luat va quy dinh néi b6 cda Prudential.

Request forimplementation measures and solutions for personal data protection shall be made within 15 days after receiving a valid request from the Requestor, unless otherwise stipulated
by law. The implementation timeline may be extended, subject to legal provisions, upon notification to the Requestor. Such an extension is permitted only once and shall not exceed a




maximum period of 15 days. Prudential implements measures and solutions for personal data protection in accordance with the order and procedures prescribed by laws and Prudential’s
internal rules.

- Né&u ban c6 thac mac hodc can hé trg, ban c6 thé lién hé véi ching t6i qua Téng dai phuc vu khach hang 1800 1 247 (mién cudc) hodc Van phong Prudential
gan nhat.
Ifyou have any questions or need assistance, you may contact us via our Customer Service Hotline at 1800 1 247 (toll-free) or visit the nearest Prudential office.

PHAN XAC NHAN CUA CHU THE DU LIEVU/ For Data Subject Acknowledgement:
Bang viéc ky vao Phiéu yéu cau nay/ By signing this request form:

- T6i xac nhan da doc, hiéu, biét ro va déng y véi Chinh Sach Bdo Mat Théng Tin cla Prudential tai/ | confirm that | have read, understood and agreed to
Prudential's Privacy Policy at https://www.prudential.com.vn/vi/chinh-sach-bao-mat/

- Téixin xac nhan da cung cdp dung théng tin cho Prudential, va sdn sang cung cdp moi tai liéu, chiing tir, thong tin can thiét va déng y dé Prudential
thu thap théng tin phuc vu cho viéc thdm dinh, xac minh (cac) yéu cau vé quyén cla chii thé di liéu noi trén.,
I confirm that the information provided above to Prudential is correct, and ready to provide all necessary documents and information, and agree to let Prudential collect information
for the purpose of verifying the request on the rights of the said data subject.

- T6i xdc nhan da dugc Prudential théng bdo day du vé viéc ti€p nhan yéu cau va cung cap théng tin lién quan dén thd tuc thuc hién quyén clia
chti thé dii liéu theo quy dinh.
I confirm that Prudential has fully informed me about the receipt of my request and provided all necessary information regarding the procedures for exercising my data subject
rights in accordance with regulations.

NGUO1 YEU CAU/ REQUESTOR
(Ky, ghiré ho tén/ Signature & Full name)

PHAN DANH CHO BO PHAN TIEP NHAN YEU CAU/ FOR INTERNAL USE ONLY:

Toi xac nhan/ | confirm:
- Da ddi chi€u ban chinh véi ban sao cac gidy t& nhan than/ gidy t& chiing minh tu cach phép nhan duge nép kém phiéu yéu cau nay (trong trudng hop bao
sao khong c6 thi thyc sao y clia co quan ¢6 thdm quyén).

To compare the original document against the copies of the identity papers/documents proving legal status submitted with this request form (in case the copy is not notarised by the
competent authority).

- Chirky bén trén dugc thuc hién trude sy chiing kién cla t6i, va theo sy hi€u biét ca cd nhan t6i, d6 1a chir ky cia Ngudi yéu cau néu trén.
The above signature is made in my presence, and to the best of my knowledge, it is the signature of the above Requestor.

Nai nhan yéu cau/ Place of request:._____ ... Ngay nhan/ Date of request to...oeuiuiuenen. Lo L
H& sa kém theo/ Supporting documents:
Ho tén nhén vién nhan/ Name of staff receving: _________ .. M& $6 Nhan Vién/ StaffIDt..........ceeeeeiiieeeeeeeiin,

Ky tén/ Signature:



https://www.prudential.com.vn/vi/chinh-sach-bao-mat/

