PHIEU YEU CAU THU'C HIEN QUYEN CUA CHU THE DU LIEU CA NHAN .ps,f
PERSONAL DATA RIGHTS EXERCISING REQUEST FORM ¥ e/,,.f
(Danh cho cac yéu cau vé rit lai su déong y, han ché, phan déi, x6a, hay dir liéu ca nhan/ For PRLDEN-I-IAL

requests to withdraw consent, restrict, object to, delete and destroy personal data)

Ngay/ Date: [ J

Ngu&i yéu cau vé thuc hién quyén cia chi thé dit liéu 13/ The requestor for the request to exercise the rights of the data subject is:

Ho va tén/ Full Name: CCCD/ National ID Card:

[ ] [ )

Dién thoai lién hé/ Telephone number: Dia chi email nhan théng tin/ két qua/ Email to receive correspondence:

[ ) { )

Trudng hgp Nguéi yéu cau thuc hién quyén la Nguai dai dién theo phap luat hoac Nguoi dai dién theo Gy quyén cia chii thé dit liéu / /7 the Requestor for
the request to exercise the rights of the data subject is the Legal Representative or Authorized Representative (under a Power of Attorney) of the data subject:

[ I Ngudi dai dién theo phdp luat/ Legal Representative [ ] Ngudi dai dién theo Gy quyén/ Authorized representative (under a Power of Attorney)
Ho va tén/ Full Name: CCCD/ National ID Card:
Dién thoai lién hé&/ Telephone number: Dia chi email nhan théng tin/ két qua/ Email to receive correspondence:

[ J [ )

Van ban Gy quyén (trong trudng hgp dai dién theo Gy quyén)/ Power of Attorney document:

[ }

Yéu cau thuc hién quyén (Vui long doc ki Chi thich ngay bén duéi trudc khi lua chon yéu cau vé quyén)/ Request to exercise the following rights (Please read
the Notes below carefully before selecting a request):
- Rut lai sy d6ng y/ Withdraw consent

- Han ché xtr ly dt liéu/ Restrict data processing

- Phan d&i xt ly dit liéu cd nhan cda minh nhdm ngan chan hodc han ché tiét 16 d liéu ca nhan hodc st dung cho muc dich quéang cao, tié€p thi/
Objecting to the processing of your personal data to prevent or limit the disclosure of personal data or its use for advertising or marketing purposes

- Xda, huly dir liéu/ Delete and destroy data

Pham vi / Néi dung thuc hién quyén ctia chii thé dif liéu (Vui Iong ghi ré ndi dung, pham vi yéu cau)/ Scope/ Content of request to exercise the rights of data subjects
(Please specify content, scope of request):

Chu thich/ Note:

- Chu thé dit lieu c6 thé yéu cau thuc hién nhirng quyén nay, trit trudng hgp phap luat quy dinh khac di/ The data subject may request the exercise of
these rights, unless otherwise stipulated by law.

- Khi nhan dugc yéu ciu theo ding thi tuc, Prudential sé phan héi va cung cap day du théng tin cho chl thé dit liéu ca nhan vé tha tuc trong
thai han 02 ngay lam viéc/ Upon receiving a valid request form, Prudential will respond and provide data subject with the complete information concerning the
formalities within 02 working days.

- Céacyéu cau vé rat lai sy dong y, han ché xt ly dir liéu, phan déi xir ly dir liéu sé dugc thuc hién trong vong 15 ngay sau khi nhdn dugc yéu
cau hgp lé cha cha thé dit liéu, trir trudng hop luat cé quy dinh khac. Thai han thuc hién cé thé dugc gia han theo quy dinh cla phép luat sau
khi thdng bao cho Ngudi yéu cau nhung t6i da 01 1an va khdng qua 15 ngay/ Requests for consent withdrawal, data processing restriction, data processing
objection will be made within 15 days after receiving a valid request from the data subject, unless otherwise stipulated by law. The implementation timeline may be
extended, subject to legal provisions, upon notification to the Requestor. Such an extension is permitted only once and shall not exceed a maximum period of 15 days.

- Cacyéu cau vé x6a, hay xtr ly dir lieu sé dugc thuc hién trong vong 20 ngay sau khi nhan dugc yéu cau hgp Ié cla chi thé d liéu, tri trudng
hagp luat c6 quy dinh khac. Thai han thuc hién c6 thé dugc gia han theo quy dinh cGa phap luat sau khi théng bao cho Ngusi yéu cdu nhung
t6i da 01 1an va khéng qué 20 ngay/ Requests for consent withdrawal, data processing restriction, data processing objection will be made within 20 days after
receiving a valid request from the data subject, unless otherwise stipulated by law. The implementation timeline may be extended, subject to legal provisions, upon
notification to the Requestor. Such an extension is permitted only once and shall not exceed a maximum period of 20 days.

- D3ivéiquyén “Rat lai su dong y”, “Han ché& xit ly dit liéu”: Viéc rat lai su déng y hodc yéu cau han ché xtr ly dir liéu khéng anh hudng dén tinh
hgp phap cha viéc x{ ly dit liéu da dugc dong y trudc khi rat lai sy déng y, yéu cau han ché xtt ly dir liéu. Quyén “Rut lai su déng y”, “Han ché
xG ly ditliéu”, “Phan dadi x ly dit liéu”, “Xéa dir liéu” va “Hay dix liéu” khéng thé thuc hién trong trudng hgp viéc x( ly dir liéu ca nhan khéng
can sy déng y ctia chd thé d liéu/ For the right to “Withdraw consent”, “Data processing restriction”: Withdrawing consent or restricting the data procesing does
not affect the legality of the data processing that was agreed before consent was withdrawn, or request for data processing restriction is made. The right to “Withdraw




consent”, “Restrict data processing”, “Object data processing”, “Delete data” and “Destroy data” cannot be exercised in cases where the processing of personal data does
not require the consent of the data subject.

Luu y quan trong vé Théng bao hau qua, thiét hai c6 thé xay ra cho chi thé dir liéu khi yéu cau thuc hién quyén (“Théng bao hau qua, thiét hai”)/
Important Note on Notice of Consequences, Possible Impacts to Data Subjects when requesting to exercise rights (“Notice of Consequences, Impacts”):

- Trudng hgp Hgp déng c6 lién quan (néu cd) van con hiéu luc, viéc thuc hién bat ki quyén nao clia chd thé dir liéu tai Phiéu yéu cau nay sé khién
Prudential khong thé xtr ly dir liéu ca nhan day du dé tiép tuc thuc hién quyén, nghia vu theo hop déng.
Where the relevant Contract (if any) is still in effect, the exercise of any rights of the data subject in this Request Form will make it impossible for Prudential to process personal
data sufficiently to continue performing rights and obligations under the contract.

- Né&uchu thé dirliéu yéu cau rat lai sy déng y/ han ché/ phan d&i/ xda/ hily dir liéu ca nhan sé dan dén viéc Prudential khéng c6 ddy du thong

tin can thiét dé tiép tuc thuc hién hgp déng. Ngoai ra, cho muc dich thuc hién nghia vu ctia Prudential d6i véi hgp déng da ky két gitia chl thé
dir liéu va Prudential, Prudential cé quyén ti€p tuc x( ly dir liéu cd nhan ma chi thé dir liéu da cung cap cho Prudential ma khéng can ¢ sy
déng y clia chti thé di liéu dé hoan tat nghia vu thuc hién hgp déng clia Prudential. Dong thai Prudential dugc quyén luu tri di liéu ca nhan
cla chu thé dit liéu theo cac quy dinh ca phép luat 4p dung, véi diéu kién 1a Prudential c6 cac bdo mat can thiét déi vai dir liéu ca nhan caa
chu thé dirliéu.
If the data subject requests to withdraw consent/restrict/object/delete/destroy the personal data will result in Prudential not having all the necessary information to
continue performing the contract. In addition, for the purpose of fulfilling Prudential's obligations under the contract signed between the data subject and Prudential,
Prudential has the right to continue processing the personal data provided by the data subject to Prudential without the consent of the data subject to fulfill Prudential's
contract performance obligations. Concurrently, Prudential is entitled to store the personal data of the data subject in accordance with the provisions of applicable law,
provided that the Prudential has the necessary security to protect the personal data of the data subject.

- N&u chd thé dirliéu khéong thé chap nhan hau qua, thiét hai c6 thé xay ra nhu néu trén, Prudential khong thé thuc hién quyén cta chd thé di
liéu.

If the data subject cannot accept the consequences, impact may incur, Prudential cannot exercise the data subject's rights.

- Ne&u cha thé dit liéu chdp nhan hau qua, thiét hai c6 thé xay ra, cht thé dir liéu can thuc hién cac tha tuc can thiét d& hdy bd, chdm dut hgp
déng co lién quan (néu ) theo ding quy dinh cGa Prudential. Cha thé dir liéu khéng thé rat lai Phiéu yéu cdu nay trong trudng hop Prudential
hoan tat viéc hily (cac) Hgp déng lién quan theo yéu cau hay hgp 1é.

If the data subject accepts the consequences and possible impacts, the data subject needs to carry out necessary procedures to cancel or terminate the relevant contract (if

any) in accordance with the provisions of Prudential’s policy. The data subject cannot withdraw this Request Form in the event that Prudential completes the termination
of the relevant Contract(s) in accordance with the valid cancellation request.

- Né&u ban c6 thic mac hodc can hé trg, ban c6 thé lién hé véi chiang téi tai hdp thu 1.
Ifyou have any questions or require assistance, please contact us via the mailbox [] .

PHAN XAC NHAN CUA CHU THE DU LIEVU/ For Data Subject Acknowledgement:
Bang viéc ky vao Phiéu yéu cau nay/ By signing this request form:

- T6i xac nhan da doc, hiéu, biét ré va déng y vai Chinh Sach Bdo Mat Théng Tin clia Prudential tai/ | confirm that | have read, understood and agreed to
Prudential's Privacy Policy at https://www.prudential.com.vn/vi/chinh-sach-bao-mat/

- Khi nhan dugc yéu ciu theo dung th tuc, Prudential sé phan héi va cung cdp day du théng tin cho chu thé dit liéu ca nhan vé thi tuc trong
thai han 02 ngay lam viéc/ Upon receiving a valid request form, Prudential will respond and provide data subject with the complete information concerning the
formalities within 02 working days

- Téihiéu rang, trudng hop phai thuc hién quyén cla chid thé di liéu theo Phiéu yéu cau nay, Prudential khédng cé day du théng tin can thiét dé
ti€p tuc thuc hién (cac) hgp déng con hiéu luc 6 lién quan. Trén co s& da doc va chap nhan Théng bao hau qua, thiét hai trén Phi€u yéu cau
hgp & nay, téi déng thdi dé nghi Prudential thuc hién cac budc can thiét dé tién hanh chdm dut (cac) hgp déng con hiéu luc cla toi véi
Prudential (néu cé) theo dung quy dinh.

I understand that, in case of having to exercise the data subject's rights under this Request Form, Prudential does not have all the necessary information to continue to
perform the relevant valid contract(s). On the basis of having read and accepted the Notice of Consequences and Impacts on this valid Request Form, | concurrently request
Prudential to take necessary steps to terminate my valid contract(s) (if any) in accordance with regulations.

- Téi hiéu rang cho muc dich thuc hién nghia vu ca Prudential d8i véi hgp dong ky két gitta toi va Prudential (néu cd), Prudential c6 quyén tiép
tuc xt ly dir liéu c& nhan ma t6i da cung cdp cho Prudential ma khéng can cé sy déng y cla téi d€ hoan tat nghia vu thuc hién hop déng cda
Prudential. T6i dong y thém rang Prudential dugc quyén luu trr dit liéu cad nhan cha to6i theo cac quy dinh clia phap luat 4p dung, véi diéu kién
1a Prudential c6 cac bdo mat can thiét d6i véi dir liéu ca nhan cuda toéi.
| understand that for the purpose of fulfilling Prudential's obligations under the contract signed between me and Prudential (if any), Prudential has the right to continue
processing the Personal Data that | have provided to Prudential without my consent to fulfill Prudential's contract obligations. | further agree that Prudential is entitled to
retain my personal data in accordance with the provisions of applicable law, provided that Prudential has the necessary security to protect my personal data.

- Téixin xac nhan da cung cdp ding théng tin cho Prudential, va sdn sang cung cap moi tai liéu, chiing tu, thong tin can thiét va déng y dé Prudential
thu thap théng tin phuc vu cho viéc thdm dinh, xac minh (cac) yéu cau vé quyén clia chl thé dt liéu néi trén.

I confirm that the information provided above to Prudential is correct, and ready to provide all necessary documents and information, and agree to let Prudential collect information
for the purpose of verifying the request on the rights of the said data subject.

NGUGI YEU CAU/ REQUESTOR
(ky tén va ghiré ho tén/ Signature & Full name)




PHAN DANH CHO BO PHAN TIEP NHAN YEU CAU/ FOR INTERNAL USE ONLY:

Toi xac nhan/ | confirm:
- Dadoi chiéu ban chinh vdi ban sao cac gidy t& nhan than/ gidy t& chiing minh tu cach phap nhan dugc ndp kém phiéu yéu cau nay (trong trudng
hop bao sao khdng cé thi thuc sao y ctia co quan ¢6 thdm quyén).
To compare the original document against the copies of the identity papers/documents proving legal status submitted with this request form (in case the copy is not notarised by the
competent authority).

- Chirky bén dugc thuc hién trudc sy chiing kién cla toi, va theo su hiéu biét clia ca nhan téi, d6 la chit ky ctia Ngusi yéu cau néu trén.
The above signature is made in my presence, and to the best of my knowledge, it is the signature of the above Requestor.

Noi nhan yéu cau/ Place of request:. ... Ngay nhan/ Date of request te....c.vvuniunne [ Y S
H6 sa kém theo/ Supporting documents:
Ho tén nhan vién nhan/ Name of staffreceving: _______________ ... Ma 56 NhaN VIEN/ Staff 1Dz ...

Ky tén/ Signature:




