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buoc thanh lap nam 1848 tai Luan Boén, Prudential

B tap doan bao hiém nhan tho Ién nhit Vuong
DDudc Anh va cing la mot trong nhing tap doan

Minh chung lich st

Trong vu dam tau TITANIC (1912), Prudential da
chi tra tang s6 tién tri gid hon 45 triéu d6 la My
cho gia dinh cda 324 nan nhan.

pi Viet Nam, Prudential da chinh thuc khai
uong cac van phong dai dién t¢r nam 1995 va

Huoc chinh phi Viét Nam cdp gidy phép dau tu

ac thang 10 nam 1999. bén nay, Prudential da

inh du duoc hang triéu nguodi dan Viét Nam tin
ruong giao pho trong trach bao vé an toan tai
chinh va tuong lai chia gia dinh minh.

€ tu nam dau tién duoc cdp phép hoat dong
1999) dén nay, Prudential da 3 1&n tang vén dau
KU, Mo dau voi s6 vén 15 triéu do la My, Prudential
da 1an luot tang lén 40 trigu (6/2001), 61 triéu
. Sau khi da gop du s6é von 61 triéu do

tai. chlnh hang dau the gioi, quan Iy hon 403 t| _:

do la 'My (tinh den 30/06/2009) Prudentlal tlep" i
" AU phat trién vung manh dé dap ung nhu- cau cua .
trén 22 trigéu khach hang trén toan thé gioi.

Tai Chau A, vé&i hon 85 nam kinh nghiém'_vé co

-trén 415 ngan nhan vién va dai ly, Prudential

dang hoat dong thanh céng tai 13 thi truong

-gébm: Singapore, Malaysia, Hong Kong, Indone-

sia, Thai Lan, Philippines, An D6, Trung Quéc, Dai
Loan, Viét Nam, Nhat Ban, Han Quéc, va cac Tiéu
Vuong Quéc A Rap Théng Nhat.

Prudential Viét Nam tu hao la thanh vién cua mog
tap doan bao hiém hang dau trén toan thé gioi
voi mot bé day kinh nghiém hiém co.

la My sém hon du dinh trong thang 9/2003, vao
thang 11/2003, thém mét 1an nda Prudential {3
quyét dinh ting vén dau tu lén 75 triéu dé la M
V6i kha nang tai chinh viing chac, Prudential Vig
Nam da va dang tiép tuc dau tu vao co so ha tandgy
da dang hoa san pham va khéng ngling nang <ag
chat luong phuc vy dé dap ang nhu cau ngé
cang cao cua khach hang.

B&n canh do, Prudential cting dang ddy manh cac
hoat ddng dau tu an toan va hiéu qua dé mang
lgi nhuan cao nhat cho khach hang va gop phan
xay dung kinh t& nuéc nha.
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1.

1.1.

1.3.

1.4,

NHUNG PIEU KHOAN CHUNG VE HQP PONG

Mot sé dinh nghia

Bén mua bdo hiém: 14 t§ chitc, c4 nhan tr 18 wdi wd 1én hién dang cu trd
tai Viét Nam, cé nang lyc hanh vi dan sy ddy dd, 12 ngudi ké khai va ky
tén trén HO sd yéu cdu bdo hi€m va 14 ngudi ndp Phi bdo hi€m.

Bén mua bio hi€m phdi c6 quyén Igi c6 thé duge bdo hiém d6i véi Ngudi
dugc bao hi€m va phdi duge sy ddng ¥ bing vin bidn clia Ngudi duge bio

hiém. B&n mua bio hi€m cé quyén 1gi c6 thé€ dudc bao hiém d8i vdi nhitng
ngudi sau day:

- Béan thin Bén mua bio hiém;
Ey - o ~ 5 - A2
- Vg, chong, con, cha, me hgp phip ciia B&n mua bao hi€m;

- Anh, chi, em rudt, ngudi cé quan hé nudi dudng/gidm hd
hgp phép;

z a ~ . 2
- Chédu tryc hé clia Bén mua bdo hiém;

- Ngudi khdc, néu Bén mua bdo hi€m phai chiu mét t6n that tai chinh

that sy khi Ngudi dude bdo hiém nf vong.

Newdi duge bio hiém: 14 ¢4 nhin hién dang cv o tai Viét Nam tir 18 dén
55 tubi, duce Prudential chip nhin bdo hi€m theo Quy tic, Piéu khodn sin
phdm bdo hi€ém nay. Ngoai ra, gidi han tudi khi k&t thic Hap dong bio
hiém 1a 65 tudi.

Ngudsi thu hudng: 13 t8 chic, ¢4 nhin dude Bé&n mua bio hi€m chi dinh dé
nhin quyén 1¢i bdo hiém theo Quy tic, Piu khoin sin phim bio hiém
nay.

Ngay hiéu luc clia hdp dong: duge ghi trén Gidy Chitng nhin bio hi€m
nhén tho va 1a ngdy Bén mua bdo hiém dién diy di viao Hb so yéu ciu
bdo hi€m va ndp di s6 Phi bdo hiém ddu tién theo Quy tic, Didu khodn
s&n phim bdo hiém, v6i diéu kién Bé&n mua bio hiém va Ngudi dugc bio
hi€m con sdng vio thdi diém Prudential cip Gisy Ching nhan bdo hiém
nhén tho.

PRUDENTIALS/

Ludn luén 18ng nghe. tuén udn thau hisu.
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1.5.

1.6.

1.7.

1.8.

1.9.-

[.10.

1.13.

1.14,

Ngay k¥ niém hop dong: 1a ngay ky niém hing nim clia Ngay hiéu lyc
clia hgp ddng bdo hi€m.

Nim hgp dbng: 1 khodng thdi gian mdt nam tinh tif ngay hgp ddng bdo
hi€m cé higu litc cho dén Ngay kY niém hop ddng diu tién hoic bat ky
nam ti€p theo nio tinh tir Ngiy k¥ niém hdp ddng gin nhi't cho dén Ngay
ky niém hdp déng ti€p theo.

Ngay cap Gidy Ching nhin bio hi€m: 12 ngay Prudential phdt hanh Gidy
Ch ng nhin bio hi€m nhan tho cho Bén mua bao hiém va dugc ghi trén
Gid'y Chitng nhin bdo hi€m nhén tho.

Phibdohiém: 14 khodn tién ma Bén mua bio hi€m phaidéng cho Prudential
theo dinh k¥ do cdac bén thda thudn.

T8ng phi bdo hiém: bao gdm Phi bio hiém cia sin phdm chinh va Phi bio
hi€m ctia (c4c) sén phim bdo hiém b8 trg kem theo, néu c6.

Phi bdo hi€m ban dau: 12 Téng phi bdo hiém Bén mua bio hiém nép ciing
v4i Ho so yéu ciu bdo hiém.

. Ngay dé€n han n6p phi: 12 ngdy d&€n han ndp Téng phi bio hi€m theo dinh

k¥ ndp phi dugce ghi trén Gidy Chitng nhin bdo hi€m nhén tho hoic cic
sira d8i, b6 sung theo Quy tic, Pidu khoin sin phim nay.

Nam phi bdo hi€m: 1 Yhodng thdi gian cin d€ dong dG mudi hai (12)
thang Téng phi bio hiém.

Gid tri hodn lai: 14 s4 tién mi Bé&n mua bdo hiém sé duge nhan khi ¢é yéu

- cdu chdm dift hgp ddng bdo hiém trong thdfi gian hop ddng bio hiém c6

hiéu luc. Hgp ddng bio hi€m c6 Gid tri hoan lai sau khi da nop di hai (02)
nim Phi bdo hi€m.

Bado tifc: 14 191 tite (khodn 14i chia) dugc théng bdo cho Bé&n mua bio hiém
vao mdi ndm duong lich. Bdo titc dugc théng b4o hing nim 13 khodn tién
ma khdch hiang s& chi nhin dugc toan bo khi Prudential chi trd quyén lgi
bdo hiém theo Quy tic, Diéu khodn sin phdm bo hiém nay.




i.15.

1.16.

1.17.

1.18.

Lii chia cudi hdp déng: 1a khodn 1di ma khdch hang sé dugc chia thém khi
nhén quyén Igi bdo hiém theo Quy tic, Piéu khodn sdn phadm bio hi€m
nay. Vao mdi nim dudng lich, dua vao két qué kinh doanh clia Prudential,
131 chia cudi hgp ddng clia nam trude d6, néu cb, s& duge thong bio cho
Bén mua bio hi€ém. Lii chia cudi hgp ddng chi c6 gia tri tai thai diém chi
trd, khéng dugc tich liy hang nim va khéng dugc rit trudc.

Khodn gidm thu nhip diu tu: 13 s6 tién thu nhip tir hoat ddng ddu tu bi
gidm vi tam ¢ng tir Gid tri hodn lai hodc do Bén mua bdo hi€m chua déng
phi trong thdi gian hgp ddng tam thdi ma't hiéu lc. Khodn gidm thu nhip
diu tr dugc tinh biing phan trim cda s& tién tam ng tir Gid tri hoan lai
dira trén 13i sudt k§ thudt ho#ic 6 tién phi bio hiém chidm nép v thdi gian
chim ndp.

Tai nan: 14 mot sy kién hodc mdt chudi sy kién khong bi gidn doan giyra
bdi tdc ddng clia mot lyc hodc mdt vat bat ngd tif bén ngoai, khéng chi
dinh va ngoai ¥ mudn clia Ngudi duge bio hiém lén cd thé Ngudi duge bao
hi€m, x4y ra trong thdji gian c6 hiéu luc cia hdp ddng nay. Su kién hoic
chudi sy kién néu trén phdi 1a nguyén nhin duy nhit, truc ti€p va khéng
lién quan d€n bat k¥ nguyén nhan ndo khac giy ra thuong tit hoic t& vong
cho Ngudi dude bio hiém.

Thuong tit toin b6 vi vinh vién: 14 khi Ngudi dwgc bio hiém bi mat hodc
liét hoan toan va khong thé phuc hdi duge chite ning cilia:

o Haitay; hodc

o Haichén; hodc

« Mbéttay vi mot chin; hodc
« Hai mit; hodc

M6t tay va mdt mic; hoidc

+ Motchin va mot mit

Trong khdi niém nay, tay dugc tinh tit c8 tay trd 1én, chin dugc tinh tir m#t
ca chan trd 1én. M4t hoan toan va khong thé phuc hdi dwge chic ning ciia
mit dudc hi€u 12 m4t mit hodc md hoan toan,

PRUDENTIAL 3
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2. Hgp dong bio hi€ém

Hop ddng bdo hiém bao gdm Hb s yéu ciu bio hiém; Gidy Chitng nhin
bdo hi€ém nhén tho; Quy tic, Piéu khodn sin pham bio hiém nay; Quy
tic, Piéu khodn sin phadm bdo hi€m bé trg, n€u c¢6; va cdc thda thudn khic
clia hai bén (nhv duge ghi nhan cu thé tai cdc vin bdn ndy) trong qué trinh
giao két va thuc hién Hop ddng bao hiém.

Th&i han cia Hop ddng bdo hiém: Hop ddng bdo hi€m c6 thdi han tir 10
dén 22 nim.

. "Bao hiém tam thai

Prudential s& chi trd gid tri ndo nhd hon ciia s tién mét trim tridu
(100.000.000) ddng hodc (t6ng) SO tién bdo hiém cia (cdc) Hop ddng bdo
hi€m méi tai thdi di€ém mua bio hi€m, bit ké Ngudi duge bio hiém c6 bao
nhiéu Ho so yéu cAu bdo hi€m, n€u Ngudi dudc bdo hiém cda sidn phdm
b4o hi€m chinh ch&t do Tai nan trong Th&i han bio hi€ém tam thdi.

Th&i han bdo hi€ém tam thdi bdt diu tir ngay thit tr (04) k€ tir ngdy
Prudential nhin H6 sd y&u ciu bio hi€m va Phi bdo hi€ém ban diu. Ngay
Prudential nhian H3 so yéu cdu bdo hiém va Phi bdo hi€ém ban dau dudc
xem I ngdy thd nhi't (01). Thdi han bdo hiém tam thdi s& két thic vao
ngay Prudential cAp Gidy Chitng nhin bdo hi€m, tam hodn, hoic ti¥ chéi
chdp nhén bdo hiém.

Sau ba muoi (30) ngay k€ tif ngdy Prudential ¢3 nhin diy dd H so yéu
cu bdo hiém va Phi bio hi€m ban diu, néu Prudential viin chua hoan it
thii tuc thAm dinh, Prudential s& gia han Thdi han bio hiém tam thdi nay.

Quyén 1gi Bdo hi€m tam thdi néu trén s& khong dudc trd néu t vong cla
Ngudi dugc bdo hi€m tryc ti€p hodc gidn ti€p gdy ra bdi cdc nguyén nhén
sau:

o ytd, du trong trang thai tinh thin tinh tdo hay mat tri; hoic
« sl dung chit ma tdy, chit kich thich, lam dung rugu bia hodc diéu

khi€n cdc phuong tién giao théng trong tinh trang say xin theo quy
dinh cta phédp luat hién hanh; hoidc




o cdc hanh vi pham ti cila Ngudi duge bio hiém, Bé&n mua bdo hiém
hoiic clia Ngudi thu hudng.

Trong trudng hdp quyén I¢i Bdo hi€m tam th&i nay dudc chi trd, Phi bio
hi€m ban diu s& khong drde hoan lai cho ngudti ndp.

Thdi han can nhic

Trong vdng hai muoi mét (21) ngay ké tir Ngay cAp Gidy Chitng nhin bio

hi€m, Bén mua bio hiém cé quyén tir chSi khéng ti€p tuc tham gia bdo
hi€m bing cdch gdi vin bdn théng bido d&€n Prudential, Prudential s& hoan
tra Iai Phi bdo hi€m ban ddu di déng, khdng 6 14i suat, sau khi trir di cdc
khodn chi phi hdp 1y hodc chi phi khdm, xét nghiém y khoa hoic bat k¥
khoan tién bao hiém di trd nio lién quan d&n Hop ddng bdo hi€m, néu co.

NhAm l4n khi ké khai tudi va giéi tinh

Trudng hgp nhadm 1an khi ké khai ngﬁy sinh hodc gi(’)’i tinh cla Ngudi duge
bdo hi€m, s& tién bio hiém hoic Téng phi bao hi€m sé& dugc diéu chinh lai
theo tudi va/hodc gidi tinh didng.

N&u theo tudi ding, Ngudi dudc bido hiém khong duge Prudential chip
nhan bdo hi€ém theo Quy tic, Piéu khodn sdn phim bio hi€m nay thi Hop
ddng bao hi€m duge xem 12 vo6 hidu, v Prudential s& hoan trd lai Téng ph1
bio hiém da ddng sau khi d3 wi di chi phi kham, xét nghiém y khoa, néu
cd.

Ké khai khéng chinh x4c cdc thong tin cAn thiét

Bén mua bdo hiém c6 trach nhiém ké khai diy da va trung thyc tat cd cic
thong tin can thi€t d€ Prudential ddnh gid kha nang chdp nhin bio hiém
cho Hop ddng bao hiém niy. Viéc thim dinh sic khde, n€u c6, khong thay
th€ cho nghia vu ké khai trung thuc cia B&n mua bdo hi€ém theo quy dinh
tai diéu nay.

Tru'Eing hgp cé cdc thong tin khong chinh x4c, Prudential sé thim dinh lai
i ro trong viéc phathanh Hdp ddng bdo hi€ém nay va x4c dinh lai Téng phi
bdo hiém phai ndp hoic diéu chinh lai S& tién bio hi€m cho tuong Wng.

PRUDENTIAL 3

Ludn ludn King nghe. Ludn lubn théu hisu.
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Né&u cic thong tin ké khai khéng chinh xdc duge coi 1 thong tin quan trong
va cin thi€t din dén viéc Ngudi duge bio hiém khdng thé duge Prudential
chdp nhan bao hiém hoic nhin bdo hi€m véi mitc phi bio hi€m cao hon
thi Hgp déng bio hi€m, hodc yéu cdu khoi phuc hiéu lyc hgp dong dugce
xem 12 vo hiéu, va Prudential s& hoin lai Téng phi bdo hiém dd déng sau
khi d4 trir di chi phi khdam, xét nghiém y khoa, néu ¢6.

Piéu khodn mién truy xét

Trir khi thudc truding hop dugc coi Ja théng tin quan trong va cin thi€s theo
quy dinh ciia Prudential tai titng thdi diém, cic thong tin bi bd sét hodc
dudc ké khai khong chinh x4c thé hién trong HS s0 yéu ciu bdo hiém va
cdc gidy ¥ c6 lién quan sé dugc Prudential mi€én truy xét sau khi Hgp

dbng bio hi€m c6 hiéu lyc duge hai mugi ban (24) thing lién tuc, trong

khi Ngudi duge bdo hiém vAn cdn séng, k€ tir Ngay hiéu luc cla hgp ddng,
hoiic ngay khéi phuc hi&u lirc cia hop dong gin nhat, tiy trudng hdp nao
x4y ra sau. :

Chuyén nhugng hgp déng bao hiém

Trong th3i gian hgp dbng bdo hi€m cé hiéu hrc, Bén mua bio hiém ¢ thé
yéu ciu chuyén nhugng hgp ddng bao hiém biing cdch théng bdo biing vin
ban d&€n Prudential. Viéc chuy€n nhugng chi cé hiéu luc khi Prudential ¢6
viin bdn chap thudn hodc xdc nhin viéc chuyén nhugng dd, va ngudi duge
chuyén nhugng phai thda min cdc diéu kién quy dinh theo Quy tic, Diéu
khodn sdn phim bdo hi€m ndy. Prudential s& khéng chiu trach nhiém vé
tinh hop phép ciia viéc chuyén nhugng giita Bén mua bao hiém va ngudi
dugc chuyén nhudng.

Sau khi viéc chuy€n nhugng ¢6 hiéu lyc, ngudi dugc chuyén nhugng cé
toan bd quyén 1gi va nghia vu d8i v6i hgp ddng bdo hiém. Ngudi thu
hudng hoic nhitng Ngusi thu hudng do Bén mua bdo hiém ban diu chi
dinh s& tu dong bi huy bd.

Tuy nhién, Ngudi dudc bdo hi€m vin 13 Ngudi duge bdo hiém ghi trén
Gidy Chitng nhin bao hiém nhan tho.
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9.

- 10.

Ngudi thu hudng

Bén mua bio hiém s& chi dinh Ngudi thu hudng trong Hb so yéu ciu bio
hi€m. Trong th&i gian Hop ddng bdo hi€m cé higu luc va Ngudi dudc bdo
hi€m con s6ng, Bén mua bdo hiém c6 thé yéu ciu thay d8i Ngudi thu
hwéng cia Hop dbng bio hi€m biing cdch théng bio bing vin bin dén
Prudential. Sy thay d&i niy chi ¢6 hiéu lyc khi Prudential c6 viin bin chip
thudn hodc x4c nhin viéc thay ddi d6. Prudential khdng chiu trich nhiém
v& tinh hop phép cda viéc chi dinh Ngudi thy hudng.

Trong trudng hgp Ngudi thu hudng tir vong truée khi hop déng ddo han,
Bén mua bao hiém vin c6 thé ti€p tuc déng phi d€ duy tri higu luc hop ddng
va chi dinh c4 nhan hay t8 chifc khéc lAm ngudi thu hudng thay th&, thdi han
hop ddng va thdi di€m chi trd quyén Igi hoc van nhu quy dinh tai Diéu 18.1,
Quy tic, Piéu khodn sdn phdm bdo hiém nay s& khong thay déi.

Bdo tifc
Hop déng bdo hi€m cé tham gia vao viéc chia li thu vé tir hoat dong kinh
doanh bdo hi€m nhin tho cia Prudential. Prudential s& chia cho Bén mua
bdo hi€m mét phén 13i thu dugc dudi hinh thitc bdo tic hing nim cin cd
vao s8 chénh 1&ch giita hoat dong thuc t&€ va gid dinh k¥ thuat cla:

- 14i sud't ddu to

- chi phi

-ty Ié tf vong
Vao mdi nam duong lich, ddi véi nhitng hdp dong da cé hidu luc dugc it
nhit ba (03) thing, Prudential s& théng b4o bio tic cda nim trude d6 cho

Bé&n mua bio hi€ém. Khodn bdo tifc niy ty 1& v4i s§ thing ma Bén mua bio
hiém d& nop Phi bdo hiém trong nam duong lich truée dé.

PRUDENTIALYY/
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11.

11.1

11.3

Quyén ctia bén mua bio hiém

Bén mua bdo hi€m c6 thé y&u ciu bS sung thém (c4c) sdn phdm bio hi€m
b8 trg theo quy dinh cfia Prudential tai titng thdi diém. Ngay c6 hiéu lyc
cla (céc) sin phim bio hi€m b8 trd nay 1a Ngay k¥ niém nim hgp dong
ngay sau khi yéu cdu cia B&n mua bo hiém dugc Prudential chdp nhén.

Bén mua bio hi€m cé thé yéu ciu gidm S6 tién bio hiém. N&u hgp déng
dd c6 Gia tri hoan lai, mot phin ctia Gia tri hoin lai tuong ¢ng v6i & tién
bdo hiém gidm di sé dugc hoan trd cho Bén mua bdo hi€m khi thyc hién
gidm S& tién b3o hi€m. Phi bdo hi€m, va cdc diéu kién khéc c6 lién quan
ctia hop ddng bio hiém s& dugce diéu chinh trong dng véi s6 tién bio hiém
mdéi.

Sau khi hop ddng da c6 Gid tri hoan lai, Bén mua bdo hi€m c6 thé dimng
ndp Phi bio hiém vi ti€p tuc duy tri Hgp ddng bdo hi€m nay véi s6 tién
b4o hi€m méi thip hon S6 tién bio hi€m ban diu goi 14 S6 tién bdo hi€m
gidm. B&n mua bdo hi€m phai théng bdo bing vin ban cho Prudential yéu
cAu ditng ndp Phi bdo hiém va duy tri Hop ddng bio hiém véi S§ tién bdo
hiém gidm chim nhét ba mudi (30) ngay trudc ngiy dén han ndp phi bdo
hi€m ti€p theo. Trong thdi han ba muoi (30) ngay k& tif ngay nhin dugc
yéu cAu cla Bén mua bio hi€m, Prudential s& thong b4o bing vin bin S&
tién bdo hi€m gidm tai th&i di€m dirng ndp phi bdo hi€m va céc thay d6i
twong Ung ¢6 lién guan.

Khi Hgp dbng bdo hiém duge duy tri véi S& tién bdo hi€ém gidm:
» Bén mua bio hi€m sé khong dugc tam @ng tir Gid tri hoin lai; v

+ cdc sdn phdm bdo hi€m bé trg theo Hgp dbng bao hiém nay s€ ty
dong chim ditt; va

» Hgp dong bdo hi€ém sé& khéng dudc ti€p tuc chia Bdo tifc va Lai chia
cudi hgp ddng, néu cé.
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11.4

11.5

11.6

11.7

Nhin tam ¥ne tif Gig tri hodn lat:

Néu hgp ddng bdo hiém di c6 Gia trj hoan lai, Bén mua bio hiém c6 thé
dugc tam tng mo6t s6 tién khdng quéa 80% Gid tri hoan lai. K& tif ngdy nhan
tam ng, Prudential s& khiu et vio Gi4 tri hoan lai cia Hgp ddng bio
hiém Khodn gidm thu nhap diu tr d8i véi s8 tién tam ing nay.

Bén mua bdo hiém cé th€ hoan trd s6 tién tam ing di nhan vad Khodn
gidm thu nhdp ddu tr vio bat cd hic ndo. Prudential s& trir s6 tién tam \ng
va Khodn gidm thu nhip diu tu tir bit k¥ khodn tién nio ma Prudential
phai trd theo Hop ddng bdo hiém nay.

Né&u khodn tam tng tir Gid tri hoan 1ai cong v6i Khodn gidm thu nhép diu
o vugt qua Gid tri hoan lai, Hgp dong bdo hiém cta Bé&n mua bao hiém sé
chdm dift hiéu lyc. Trong trudng hgp niy, Bén mua bio hiém khdng duge
nhin lai Gi4 tri hoan lai.

Rut trude bao nic

Sau Ngiy ky niém hgp ddng 1an thit 2, Bén mua bio hi€ém c¢6 thé yéu cdu
riit trudc mdt phan hay toan bé khodn Béo titc d4 duge cdng bd va tich lay
cda Hop déng bdo hiém. Khodn Bio tdc cé thé duge it trudc dugc tinh
todn dya trén gid tri hién tai cia Bdo nic tich iy va khd niing cdn sdng clia
Ngudi duge bdo hiém.

Ban phudng chiim dit Hop déng bio hi€m

Bén mua bao hi€m cé thé don phudng chim ditt Hgp ddng bdo hi€m vio
bat ky hic nao va nhin Gi4 tri hoan lai, néu cé, tai thdi diém Hop ddng
bio hi€m bi chim dift bing c4ch gifi vin ban cho Prudential. Ngay hiéu
lyc cia viéc chdm dift hgp ddng 1a ngay Prudential nhan yéu cdu chim didt
hgp d6ng hop 1& cha Bén mua bao hi€m. Hop dbng bio hiém cing véi tat
cd cdc quyén I¢i bio hiém s& chdm dit vio ngdy hiéu lyc cda viée chdm
diit hop dong.

Trong trudng hgp Bén mua bio hi€m khong phai 14 Ngudi duge bio hiém,
khi Bén mua bao hiém tf vong trong thdi han Hgp déng bio hi€ém cdn hiéu
Irc, ngudsi thira k&€ hgp phap ciia Bén mua bio hiém c6 quyén thira k& toan
b c4c quyén va nghia vu cita Bén mua bdo hi€m lién quan dén Hop déng
bdo hiém véi diéu kién ngudi thira k& hdp phdp nay hoi dd cc diu kién

PRUDENTIAL S/

Ludn luén kdng nghe. Ludn hidn thau hidu,
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12,

quy dinh cho B&n mua bdo hiém theo Diéu 1.1, Quy tic, Piéu khodn sén
phim bdo hiém nay. ,
Néu diéu kién wén khéng duge ddp dng, Hop ddng bdo hi€m s& mat hiéu
luc vi Prudential s& trd 1ai gid tri nio cao hon cla:

« t0dn bd Phi bdo hi€m da thu; hoic
« Gid tri hoan lai tai thdi di€m Bén mua bio hi€m t vong.

Trudng hop Bén mua bdo hi€m 13 mot 8 chife va t8 chic nay gidi thé, pha
sdn hodic cham dit hoat ddng trong thdi han Hgp ddng bido hiém con higu
lre ma chua duge chuyén nhwgng, Hop ddng bio hiém s& chdm dit hiéu
lyc va Prudential s& trd lai Gi4 tri hoan lai tai thdi diém dé, néu cé.

Phi bao hiém

Phi bdo hi€m, dinh k¥ déng phi bdo hi€m vi S& tién bio hiém cia sin
phim bdo hiém nay dugc ghi trong Gid'y Chiing nhan bdo hiém nhén tho
hodc céc sira d8i, bd sung, n€u ¢é. Bén mua bdo hiém cé trdch nhiém ndp
Phi bio hiém ddng han va chiu cdc khodn thué, néu cd, lién quan d&€n Hop
dbng bio hiém.

Trong trudng hdp Phi bdo hi€m nép theo dinh kY hang thing, hang quy hay
hang nifa ndm thi khi nhén quyén I¢i bio hi€m. n€u Bén mua bio hiém

chira ndp dd 58 phi clia Nim hgp ddng dé thi s& Phi bio hi€m con lai cia
Nim hgp dbng d6 sé duge triy di tif quyén 1di bdo hiém dvgc nhin nay.

Bén mua bdo hi€ém c6 thé iy quyén cho ngudi khdc nop Phi bdo hiém
thay minh. '

11



13.

14.

Gia han ndp phi bao hiém, s dung gi tri hoan lai & ndp phi ty dong

Thoi gian gia han nop Phi bio hi€m 13 sdu muoi (60) ngay ké tir Ngay dén
han ndp Phi bdo hiém néu Phi bio hi€m khéng duge déng khi dén han. Trong
thisi gian gia han ndp Phi bao hi€m, Hop ddng bao hiém vin 6 hidu he.

Sau khi k&t thiic thdi gian gia han ndp Phi bio hi€ém, n€u Bé&n mua bio
hiém khong thanh todn khodn Phi bio hi€m d&€n han, khéng yéu ciu hdy
bd hgp dong, Hop ddng bdo hi€m s& tu dong mat hiu lyc véi ngay mit
hiéu lyc cda Hgp dong bdo hi€m 14 ngay bit ddu cia thdi gian gia han ndp
phi, trlf trudng hdp hgp ddng dd cé Gid tri hoan lai, Prudential s& ty dong
cho B&n mua b4o hiém tam ¥ng tir Gia tri hoin lai m6t s§ tién biang v6i
Phi b3o hi€ém d&n han phdi déng d€ n6p Phi bdo hiém theo dinh ki nép phi
cita Hop d6ng bio hi€m nay hodc dinh ky ndp phi c6 thdi han ngidn hon
theo quy dinh cta Prudential tvong dng v8i Gid tri hoan lai con lai ctia Hgp
déng bdo hi€m.

Bén mua bdo hi€ém c6 thé hoan trd sd tién tam @ng di nhin va Khodn
gidm thu nhip diu tr vao bit cit lic ndo. Prudential s& trir s6 tién tam éng
via Khodn gidm thu nhap ddu wr tir bit k¥ khodn tién nio mi Prudential
phéi trd theo Hgp dong bio hiém nay.

Né&u khodn tam @ng ti¥ gi4 tri hoan lai cdng v&i Khodn gidm thu nhap dau
tr chia Bén mua bdo hiém vudt qué Gid tri hoan lai, Hgp ddng bdo hiém sé&
cham dit hiéu Iuc, Trong trudng hop ndy, Bén mua bdo hi€ém khéng duge
nhén lai Gi4 tri hoan lai clia Hgp ddng bdo hi€m.

Khdi phuc hi¢u Iye hgp d@éng bio hiém

Khi hgp déng bdo hi€m bi mi't hiéu luc do khong ndp Phi bio hiém dén
han, Bén mua b4o hiém cé th€ y&u ciu khéi phuc hiéu ltc Hop ddng bio
hi€m; n€u d4p ing 4t c3 cac diéu kién sau:

« Bén mua bdo hi€ém dua ra yéu cAu khéi phuc hiéu Iyc trong thdi gian
hai mudi bon (24) thang k€ tir ngdy Hop ddng bio hiém bi m4t hiéu
lyc gin nhat; va

« Bénmua bdo hiém ndp tat cd Phi bdo hi€m chua ndp va Khodn gidm
thu nhip diu tw, néu c6; va

=
PRUDENTIAL 3/

Ludn fudn 1Gng nghe. Ludn lubn thau hidy.
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15.

. Bén mua bdo hi€ém va Ngudi duge bio hi€m di diéu kién tham gia
b4o hiém do Prudential quy dinh.

Néu dugc Prudential chdp nhin khéi phuc hiéu lvc hop ddng, thai diém

“¢6 hiéu luc cla viéc khdi phuc nay duge tinh tif ngay Prudential cip Gidy

Chitng nhan khai phuc higu luc hgp dong, v6i diéu kién cd Bén mua bio
hi€m va Ngusi duge bio hi€m phii cdn séng vio thdi di€m Prudential cdp
Gid'y chitng nhan khdi phuc hiéu lyc hgp déng (tc 12 ngay ghi trén Gidy
Chitng nhén khdi phuc hiéu lyc hgp ddng).

Bén mua bio hiém cé nghia vy dién ddy dd, trung thuc vao hd sd yéu
cdu khéi phuc hiéu lyc hgp dong bdo hi€m va tuin thd cdc diéu kién dd
thda thufin theo Hgp ddng bdo hiém. N€u Bén mua bao hiém vi pham
cdc nghia vu quy dinh tai diéu nay, yéu cdu khdi phuc hiéu luc hgp déng
dugc xem 1a v hiéu va Prudential s& hoan lai Phi bo hiém Bén mua b3o
hi€m d3 ndp khi y&u ciu khdi phuc higu lyc hgp ddng sau khi triy di chi phi
khim, xét nghiém v khoa, néu ¢6.

Gidi quyét quyén lgi bio hi€m

Ngudi nhdn quyén 1gi bio hiém phai glti cho Prudential trong th&i gian
sdm nhAt c6 thé nhiing gidy tJ sau:

phi€u yéu ciu gidi quyé&t quyén 1gi bdo hiém da dugc dién diy dd
va chinh xdc; va

o biing ching vé& quyén dugc nhin quyén 1¢i bdo hiém cla ngudi ndp
hé so yéu ciu gidi quy&t quyén 1gi bdo hi€m; gidy diy quyén, di chiic
hoic gify t& x4c nhan hgp phép khéc; va

« blng ching vé su kién of vong nhu gidy khai t, gifl'y chifng tit; bing
chi¥ng v€ tai nan, gifly chitng nhin tinh trang thuong tit, ... (thy titng
trudng hdp) duge cAp bdi cd quan c6 thim quyén; va

« bdn gdc Gify Chitng nhin bio hiém nhan tho; va
o« céc gidy t& va thdng tin cAn thi€t khic c6 lién quan theo yéu ciu clia

Prudential yéu cau v6i chi phi 1ién quan do ngu®i ndp hé so yéu ciu
gidi quy€&t quyén 1gi bdo hi€m chiu.

13



Thai han ndp yéu ciu gidi quyét quyén 1gi bao hi€m la:
« hai muci bdn (24) thang k& tir ngay Ngudi dugc bao hi€m tif vong;

« mudihai (12) thang k& tif ngay cd quan c6 thim quyén xdc nhén finh
trang Thuong tit toin bd va vinh vién cha Ngudi duge bdo hi€m.

Qud thdi han néu trén, moi yéu cu chi trd quyén 1¢i bdo hi€ém sé khdng
dudc xem xét.

Prudential c6 trich nhiém xem xét gidi quy€t hd so yéu ciu gidi quyét
quyén 161 bdo hiém trong thdi gian ba muai (30) ngay tir khi nhin dugc hd
s6 yéu cdu gidi quyé&t quyén, 1gi bio hi€ém ddy dd va hop 1¢ theo cdc quy
dinh néu trén. Néu qui thdi han trén, d8i véi cdc hd s duge chip nhin
chi trd, khi thanh todn, Prudential s& chi trd thém ldi cla s6 tién nay theo
141 sudt tién gii ti€t kiém ¢6 k¥ han twong duong v4i thdi gian qud han do
Ngin hang Ngoai thudng Viét Nam quy dinh tai thi di€m thanh todn.

Theo thi ty uu tién, Prudential s& chi trd quyén Igi bio hiém cho:
« Bén mua bio hiém; hoic

o Ngudi thy hudng dudce chi dinh trong HS so yéu ciu bio hiém hoic
trong phi€u x4c nhin thay d8i Ngudi thu hudng gin nhat, néu cé, néu

Hgp ddng bio hi€m cé chi dinh Neuwi thu hudng; hoic

« Ngudi thita k€ hgp phdp cia Bén mua bao hiém.

PRUDENTIALTS, 14

Ludn ludn Iéng nghe. Ludn ludn hau hidu,



16.

17,

Gidi quy&t tranh chip

Tranh chip lién quan d&n Hgp déng bdo hi€m niy, n€u khdng gid: quyét
duge bing thuong lugng gitta cic bén, s& dugce dua ra tda dn ndi bi don cu
trd hoic ¢6 tru s& chinh d€ gidi quy&t. An phi do bén thua kién chiu. Thdi
han khdi kién 14 ba (03) nam k& tir thdi di€m phit sinh tranh chdp.

Cha'm dift hiéu lvc hgp déng bao hi€m

Hop ddng bdo hi€ém niy sé& chim dirt hiéu lyc khi xdy ra mdt trong céc sy
ki€n sau, tiy trudng hgp nao xdy ra trudc: '

Hop ddng bdo hiém bj chdm dit hiéu lyc theo qui dinh tai Diéu
11.4, 11.6 va 13, Quy tic, Pidu khodn sin phim nay; hodic

» Hdp dbng bio hi€ém mit hiéu luc trén hai muoi b6én (24) thing;
hodc

« Ngudri duge bio hiém ciia san phdm bao hi€m chinh t vong; hoic

« Khi quyén Igi Thuong tit toin bo va vinh vién da duge Prudential
chdp nhén chi trd bing 100% S& tién bdo hi€ém ciia sin phdm chinh;
hodc

ke 2 - - - - -
o San phim bdao hi€m chinb ddo han; hodc

+ Cic tru’c‘Jrig hgp khdc theo quy dinh cia phéap luat.
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CAC BIEU KHOAN VE BAO HIEM

18. Quyén lgi bio hi€ém

18.1

18.1.1

18.1.2

Quyén ldi hoc van

Prudential s& chi trd tdng Quyén 10i hoc vén tudng duong 120% S6 tién
bdo hiém quy dinh trong Gidy chitng nhin bao hiém nhan tho hoic cdc sira
d81, b8 sung, n&u ¢6, cong vdi toan bd Bio tifc d3 dudc cong bé va tich liy
d&n thdi diém chi trd va Lii chia cudi hop déng, néu cé.

Quyén 1¢i hoc vén s& dugce chi trd vao nhitng Ngay ky niém hgp déng cla.

nhi’rng nim twdng {ing theo wa chon clia Bén mua bao hiém duge quy dinh
chi tiét tai di€u 18.1.1 hoiic 18.1.2 véi diéu kién hop dong con hiu lge vao
cdc thdi di€m chi trd dué6i day.

Lua chon 1: Prudential s& chi trd Quyén Igi hoc vAn vio ba théi diém nhu
sau:

s ViD Ngéy ky niém hgp déng 07 nim ngay trudc ngay d4o han: 20%
S& tién bao hi€m quy dinh trong Gif'y chitng nhin bdo hiém nhin tho
hoic c4c sita d6i, b6 sung, n€u c6; va

e va0 Ngay ky niém hgp dong 04 nim ngay trudc ngay ddo han: 25%
S& tién bdo hiém quy dinh trong Gidy ching nhin bdo hiém nhan tho
hodc céc sifa d6i, b8 sung, néu cé, cong vdi 25% Bao titc tich liy va
25% 1.4i chia cudi hop déng, néu cé; va

e vao ngay ddo han hdp doéng: 75% S& tién bdo hiém quy dinh trong
Gify chiing nhén bio hiém nhin tho hoic cic sita d8i, b8 sung, n&u
¢6, cdng vdi 75% Béo tic tich liy va 75% L4i chia cudi hgp déng,
néu cé.:

Lua chon 2: Prudential s& chi trd Quyén 1¢i hoc vAn vao mdi Ngay ky niém
hgp ddng ciia ndm (05) ndm cudi cia Hgp déng bao hiém nay nhu sau:

« nam chi trd ddu tién vi vio ngay ddo han hgp ddng: 30% S& tién
bdo hi€m quy dinh trong Gify chitng nhin b4o hi€ém nhén tho hoic
cdc sita d6i b6 sung, néu ¢, cong véi 20% Bio tic tich liy va 20%
Ldi chia cudi hgp ddng, néu cé; va

PRUDENTIAL'S/

Ludn [udn iéng nghe. Ludn ludn thau hidy,
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18.2

18.3

o nim chitra thi 2, 3, 4: 20% S8 tién bio hiém quy dinh trong Gidy
chitng nhan bio hi€m nhin tho hoic cic sita ddi b8 sung, néu co,
cong véi 20% Béo tic tich liy va 20% Lii chia cudi hgp déng,
né€u cb.

Quyén Igi hoc van néu trén duge ddm bio chi trd ngay ca khi quyén 1¢i khi
tit vong hodc quyén Igi Thuong tit toAn bd va vinh vién clia Ngudi dugce
bdo hi€m di dudc chi trd trudc dé.

Quyén Igi khi Ngudi dugce bdo hi€m t& vong

Né&u Ngudi duge bio hi€m tit vong trong khi Hop ddng dang cdn hiéu lyc,
Prudential s& trd S& tién bdo hi€m quy dinh trong Gidy chitng nhan bdo
hi€m nhin tho hoidc céc sita d8i, bd sung, n&u cé, néu trudc d6 chua ¢
yéu cdu chi trd quyén 1¢i bao hi€m cho trudng hgp Thudng tit toan bd va
vinh vién,

Quyén Igi hoc van quy dinh tai Di€u 18.1 néu trén s& van tiép tuc dugc chi
tra tai tLrng th&si di€ém twdng ¥ng nhu dudc quy dinh trén Gidy Chiing nhan
bio hi€m nhin tho hoic cic sika d8i, b8 sung, n€u c6.

Quyén Igi khi Ngudi dudc bdo hi€m bi Thuong tit todn b va vinh vién

Né&u Ngudi duge bdo hi€m bi Thuong €4t todn bd va vinh vién trong Khi
Hgp ddng bdo hi€m dang con hiéu I, Prudential s& trd S& tién bdo hiém
quy dinh trong Gif'y Ching nhan bdo hi€m nhéin tho hodc cdc sita ddi, bd
sung, néu ¢6, cho d€n thdi di€m bi Thudng tit toan bd va vinh vién lam
mudi (10) 1an trong mudi (10) nam, k€ tir ngay xdy ra Thuong tit toin bd
v vinh vién. Khodn thanh toin mdi l1in bing 1/10 cda tdng s6 tién ma
Prudential phdi tré.

Né&u hgp dbng d4o han hay Ngudi duge bio hiém t vong ma chira nhén
a0 mudi (10) 14n tién thanh todn, Prudential s& trd cdc khodn tién con lai
mot 1an.

Ngudi dugc bio hiém phai dudc cd quan y t€ ¢6 thim quyén x4c nhin 13 bj
liét hoan toin va khong thé phuc hdi dude chite ning ciia mot hoic hon mot
b6 phan co thé. Viéc xdc nhin nay phii duge thue hién khong sém hon séu
(06) thang k€ tif ngay x4y ra Tai nan hodc tit ngay bénh 1§ dude chin dodn
xédc dinh va khong muén hon chin (09) thing k€ tit ngay x4y ra Tai nan.
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19.

19.1

19.2

Quyén I¢i hoc vin quy dinh tai Piéu 18.1 néu trén sé van ti€p tuc dugce chi
trd tat tlmg th&i diém tudng ng nhu dudc quy dinh rén Gidy Ching nhin
bdo hi€m nhan tho hoic cdc sda doi, bé sung, néu cd.

Piéu khodn leai trix

Prudential s& khéng chi trd quyén 101 bdo hiém, thay vio d6 s& trd gia tri
n40 16n hon clia Gid tri hoan lai hodc Téng phi bio hi€ém di ndp khong c6
1ai sudt néu Ngudi ditge bdo hiém chét do hiu qua tryc ti€p hay gidn tiép
cla:

+ hanh d6ng ty tf trong vong bai muoi bon (24) thing k€ tir ngay Hop
ddng bio hi€m cé hiéu lyc hay ngiy khéi phuc hiéu lyc Hdp dong

bio hiém gan nhit, n€u ¢é; hoidc

« nhiém HIV; b1 AIDS; hoic nhitng bénh lién quan dén HIV/AIDS;
hoic

o céc hanh vi pham t9i cita Ngudi duge bio hi€m, Bén mua bdo hiém
hoic Ngudi thy hudng.

Prudential s& khéng tra tién bdo hi€m néu tinh trang Thudng tit todn bd va
vinh vién cita Ngudi duge bao hiém:

« di x4y ra viio trudc ngay Hop ddng bao higm cé hidu lye hay wude
ngiy khéi phuc hiéu luc hop d6ng gin nhat, né€u cd; hoidc

« phat sinh tryc ti€p hay gidn ti€p tir viéc:

- muu toan ty tif hay ty gy thuong tich ciia Ngudi duge bdo hiém,
cho di 12 trong trang thdi tinh thin tinh tdo hay mat tri; hoic

- tham gia cic hoat ddng hang khdng trir khi v6i tr cach 1a hanh
khédch trén cdc chuy&n bay dan dung; hoic

- gly ra cdc hanh vi pham i cla Ngudi duge bdo hiém, Bén mua
bio hi€m hoic Ngudi thu hudng.

PRUDENTIAL 37/

Lubn fusn 1ing nghe. Ludn lubn thiu hidu,
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19.3

Tuy nhién, n&€u B&n mua bdo hi€m vin ti€p tuc duy tri hgp ddng, quyén Igi
bio hi€m s& dugc thanh todn khi hop dong ddo han hodc khi Ngudi duge
bio hi€m ¥ vong.

Trong trudng hdp c6 hon mot Ngudi thu hudng, va mot hodc mot s& ngudsi
trong d6 ¢6 ¢ giy ra cdc hanh vi pham téi d6i véi Ngudi duge bio hiém,
Prudential vin trd quyén 1¢i bdo hiém cho nhitng Ngudi thu hudng khéic
theo ty 1€ twong ng vdi ty 1& ma Bén mua bdo hi€m di chi dinh trong Hgp
dbng bio hiém theo quy dinh tai Quy tic, Piéu khodn san phim bdo hi€m
nay.
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PRUDENTIALS S/

Ludn ludn Iédng nghe. Luén luén thdu hiéu.

TP. HO CHIi MINH

Téang trét, Trung tam Thuong mai Sai Gon
37 Tén Birc Thang, P. Bén Nghé, Q. 1

DT (08) 39101660 Fax: (08) 39101 722

316 L& Van Sy, P.1, Q. Tan Binh
DT: (08) 39919049  Fax: (08) 3 9919 050

2 -4 Bén Cin Giude, P. 11, Q. 8
DT (08) 39513099 Fax: (08} 3 9513 098

31 Nguyén-Binh Chidu, P. Ba Kao, Q. 1
PT. (08) 3827 7320 Fax: (08) 3827 7140

BINH THUAN

73 Nguyén Tuong,

P. Phti Thiy, TP, Phan Thiét

PT: (062)3720 999 Fax: (062) 3 720 777

BINH DUONG
322 CMT8, P. Phu Creang, TX. Thii Dau Mot
DT (0650) 3 870299  Fax: (0650} 3 870 153

BA RIA VUNG TAU
102A L& Hdng Phong, P. 4, TP. Viing Tau
DT (064)3 541999 Fax: (064) 3 541 888

. CAN THO'
20 Tran Hung Dao, P. An Nghiép, TP. Can Tho

DT:(0710)3835230 Fax: (0710} 3 831777

AN GIANG
2A Nguyén Hué, P. My Long, TP. Long Xuyén
PT: (076) 3942 99¢ Fax: (076) 3 942 290

KIEN GIANG
218 Tran Phu, P. Vinh Thanh Van, TP. Rach Gia
DT (077)3 877 699 Fax: (077) 3877612

: CA MAU
10 - 114 Hung Vuwong, P. 7, TP. Ca Mau
DT: (0780) 3 824 989  Fax: (0780) 3 827 955

DAK LAK

Trung tdm Thwong mai Tay Nguyén

37 Nguy&n Tat Thanh, TP. Budn Ma Thudt

DT: (0500) 3953599 Fax: (0500) 3953772

- LAMBONG
5H Bui Thi Xuén, P. 2, TP. Pa Lat
DT: (063) 3531999 Fax: (063) 3 531 042

HA NQI

Tang 8, Tda nha BIDY

194 Trdn Quang Khai, Q. Hoan Kiém, Ha Né&i

DT: (04) 39345999  Fax: (04) 3 9343 989

Tang 1, Trung tdm Cong nghé Qudc té Ha N
239 Xuan Thuy, Q. CAu Gidy, Ha Néi
DT (04)38337 209  Fax: (04) 3 8337 213

THAI NGUYEN

Khach san Béng A

142 Hoang Van Thy, P. Hoang Van Thy,

TP. Thai Nguyén

DT (0280)3 653999 Fax: (0280) 3 653 590

QUANG NINH
158 L& Thanh Téng, TP. Ha Long
DT: (033) 3 624 262 Fax: (033) 3 624 271

HAI PHONG

Toa nha Harbour View

4 Tran Phu; Q. Ngb Quyén, TP. Hai Phong
PT. (031) 3 550 999 Fax: (031) 3 551 998

THANH HOA _
27-29 L& Loi, P.Lam Son, TP. Thanh Hoa
BT (037) 3 722 999 Fax: (037) 3 722 572

NGHE AN

Tang 1, Khach san Phuong Déng
2 Trweerng Thi, TP. Vinh
BT (038) 3 844 99¢ Fax: {038) 3 590 912
THUA THIEN - HUE

25 Nguyén Van Clr, TP. Hué

DT (054) 3835999  Fax: (054) 3 830 183

DA NANG .
Tang 6, 76 Bach Dang, TP. Da Nang
BT, (0511) 3650899 Fax: (0511) 3 650 950

BiNH PINH

7 Nguyén T4t Thanh, P. Ly Thuéng Kiét,
TP. Quy Nhon

DT (056) 3525209  Fax: (056) 3 525 744
KHANH HOA

30 Quang Trung, P. Van Théng, TP, Nha Trang
PT (058)3 815999 Fax: (058)3 813 934



