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Kinh thua Quy khach,

Nén kinh té& Viét Nam trong ndm 2014 tuy van con nhiéu diém chua thuan Igi nhung
Prudential van tiép tuc dat dugc nhiing budc tién lac quan. Y thic dugc vai trd, vi tri
cGa mé6t doanh nghiép dan dau nganh bao hiém nhan tho, Prudential khéng ngiing
nghién ctu, dau tu va mang dén cho quy khach hang nhimng san pham uy tin va dich
vu chat lugng cao.

K& tir khi Quy Lién két chung bét dau hoat déng, Prudential luén thuc hién chi trd cho
khach hang cao hon nhiéu so véi mic cam két t8i thi€u hdang nam. Bugc quén ly béi
cac chuyén gia dau tu chuyén nghiép va giau kinh nghiém, viéc lua chon phan bé tai
san hop ly gitup Quy Lién két chung dat dugc ty suat Igi nhuédn rong 17,8% trong nam
2014 va 14,7% binh quan nam ké ti khi thanh lap.

Trong bao cdo thudng nién nam nay, ching t6i han hanh chia sé véi Quy khach két
qua hoat déng thanh cong cla Quy Lién két chung. Ngusi déng gop vai tro quan
trong vao thanh céng nay chinh la quy khéach va niém tin ctia quy khach véi Prudential
Viét Nam. Xin gui |6i cdm on chan thanh t&i quy khach hang da tin tudng vao san
pham va déng hanh cung Prudential Viét Nam.

Kinh chic Quy khach va gia dinh that nhiéu stic khde, thanh céng va hanh phc!

L
Wilf Blackburn
Téng Giam Déc
Prudential Viét Nam

BAO CAO THUONG NIEN 2014 NN
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BN B. TiNH HINH HOAT PONG CUA QUY LIEN KET CHUNG NAM 2014
VA TRIEN VONG THI TRUONG

1. PHAN BO TAI SAN VA HOAT BONG QUY

3.5% Du doan l3i suat sé tiép tuc giam trong nam va gia tri trai phiéu
sé tiép tuc tang lén. Quy da tang ty & dau tu trdi phiéu vao
dau nam va gir 6n dinh ty trong nay trong suét nam. Téng
gia tri dau tu vao trai phiéu chiém 96,5% gia tri tai san quy tai
thai diém cubi ndm 2014, cao han so v6i muc 85,2% cudi ndm
2013.D6ng thai Quy cling da gidm ty 1& phan bé vao tién va cac
khoan tuong duong tién tir 14,8% vao cudi nam 2013 xuéng

96,5% 3,5% vao cubi nam 2014. Két qua la Quy dat duoc ty suat lgi

nhuan rat tét trong ndm viia qua do lgi suat trai phiéu giam.

B Trai Phiéu
B Tién va cac khoan tuong duong tién

Nguén: Céng ty Quan ly
Quy Eastspring Investments

2. KET QUA HOAT PONG
QUY LIEN KET CHUNG

@ Vi lua chon phan bé tai san hop ly, Quy Lién két chung da dat dugc ty suat Igi nhuan 17,8% trong nam 2014 va 14,7% binh quan nam ké tu
khi thanh lap (theo phuong phap tinh dua trén thj gia).

20%
17,8%
14,7%
10%
B Ty suat lgi nhuan rong
B Ty suét lgi nhuan chuén
B K&t qua hoat dong so sanh
Nguén: Céng ty Quan ly
0% Quy Eastspring Investments
2014 Trung binh ndm

tu khi thanh lap

Ty sudt Igi nhuan chudn dugc xac dinh dua trén lgi nhuan dau tu cda trai phiéu chinh pha thai han 5 ndm (chi€ém ty trong 90%)
va tién gUi ngan hang ky han 1 thang (ty trong 10%), tuy nhién ty suat Igi nhuan chuan nay khéng ap dung ké tir thang 3 nam
2014 do Quy thay d8i chinh sach dau tu.
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TANG TRUGNG GIA TRI TAI SAN RONG CUA QUY LIEN KET CHUNG NAM 2014

120%

115%

110%

105%

100%
01/14 02/14 03/14 04/14 05/14 06/14

07/14 08/14 09/14 10/14 11/14 12/14

Nguén: Céng ty Quan ly Quy Eastspring Investments

3.TGNG QUAN TINH HINH HOAT PONG THUC TE

K& tur khi Quy Lién két chung bt dau hoat déng, Prudential luén
cam két t6i thiéu ndm trong hgp déng cu thé:

Quy 12014: 8,25%/nam Quy I112014: 7,75%/nam
10,00%
9,00%
8,25%

8,00% 7,75%
7,00%
6,00%
5,00%
4,00%
3,00%
2,00%
1,00%
0,00%

Q1/2014 Q2/2014

thuc hién chi trd cho khach hang © cao haon nhiéu so véi muc

Quy [112014: 8,00/nam Quy IV 2014: 8,00%/nam
8,00% 8,00%
Q3/2014 Q4/2014

Nguén: Céng ty TNHH BHNT Prudential Viét Nam

) Lai sudt cong b6 thanh todn cho Bén mua béo hiém da duoc khdu trir Chi phi quan ly quy va tinh theo gid tri s6 sdch.

4.DU BAO CHO NAM 2015

Lam phat gidm xuéng muc thap ky luc trong vong 9 nam,
& muc 1,84% vao cudi nam 2014. Chung t6i du bao lam phat
van tiép tuc duy tri & muc thép, tao diéu kién cho Ngan Hang
Nha Nudc ha thdp mat bang lai suat, dac biét cho cac ky han
trung va dai han. Lai suat tién gdi ngan hang ti€p tuc duoc

duy tri 8 muc thap va lgi suat trai phi€u c6 thé dugc giam thém.
Do vay, ching téi tin rang chién lugc dau tu vai viéc phan bé tai
san hagp ly, gilt ty trong cao vao trai phiéu véi ky han phu hgp
va ty trong thdp vé tién mat, sé ti€p tuc mang lai két qua tot
cho nha dau tu trong nam 2015.

PMKT_ULP_ANNUAL REPORT_11315_FA.indd 5 @

BAO CAO THUONG NIEN 2014 NN
05

3/11/2015 11:00:59 AM



TONG SO PHi BAO HIEM NOP

685.064.008.870

TRONG NAM (A)

S8 phi bdo hiém phan bé cho quyén Igi 94.783.477.862
bdo hiém rdi ro

Cac khoan chi phi lién quan 319.114.317.102

+ Phi ban dau (B) 307.702.142.161

+ Phi quan Iy hop déng 9.771.615.000

+ Phi hily hgp d6ng béo hiém 1.640.559.941

B C.BAO CAO CUA QUY LIEN KET CHUNG TRONG NAM 2014

1. QUY LIEN KET CHUNG TRONG NAM 2014 (DON VI: VND)

TONG SO PHi BAO HIEM PAUTUVAO 377.361.866.709

QUY LIEN KET CHUNG = (A) - (B)

Gia tri Quy Lién két chung dau nam 238.281.525.033

563.145.323.272

Gia tri Quy Lién két chung cudi nam

Ty suat dau tu ctia Quy Lién két chung 10,4%

2.BAO CAO TINH HINH TAI SAN QUY LIEN KET CHUNG (PON VI: VND)

THAY DGl TRONG NAM

TAI SAN GIA TRI DAU NAM
(1) Tien 24.925.940.749
(2) Danh muc cac khodn dau tu = (a) + (b) 204.846.425.327

(a) Tién guri c6 ky han 12.667.585.204

(b) Trai Phiéu 192.178.840.123

(3) Cac tai san khac 8.509.158.957

Téng Tai San = (1) + (2) +(3) 238.281.525.033

GIA TRI CUGI NAM

(22.750.173.883) 2.175.766.866

332.064.816.775 536.911.242.102
7.332.414.796 20.000.000.000
324.732.401.979 516.911.242.102
15.549.155.347 24.058.314.304

324.863.798.239 563.145.323.272

3.BAO CAO THU NHAP VA CHI PHi CUA QUY LIEN KET CHUNG (PON VI: VND)

NOIDUNG
Thu nhap tir hoat déng dau tu :
(1) Trai Phiéu
(2) Tién gli c6 ky han
(3) Tién gli khéng ky han
Téng thu nhap = (1) +(2) + (3)
Chi Phi:
+ Phi quan ly dau tu
Téng chi phi
Chénh léch giita thu nhap va chi phi
+ Thu nhap trén phan tién ctia Céng ty
+Thu nhap trén phan tién ctia cht hgp déng bao hiém
Thu nhap trd cho Bén mua bao hiém
Ty suat dau tu thuc té cia Quy Lién két chung

Ty suat dau tu thanh toan cho Bén mua bao hiém

NAM TRUGC NAM NAY
13.832.255.110 36.862.298.298
629.727.193 457.646.095
37.955.345 215.187.289
14.499.937.648 37.535.131.682
(3.570.348.068) (7.166.504.598)
(3.570.348.068) (7.166.504.598)
10.929.589.580 30.368.627.084
4.388.876.712 3.994.178.081

7.318.090.100

9,87%

8,76%

21.321.358.200

10,4%

8,00%

Cac s6 lieu tai chinh trinh bay trén day da duoc cong ty TNHH KPMG kiém toan va da duoc trinh bay y kién chap nhan toan phan.
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BN D. SU PHAT TRIEN CUA CAC SAN PHAM BAO HIEM LIEN KET CHUNG

Ké tur khi dong bao hiém Lién két chung c6 mat tai thi trudng  Bén canh tinh bdo vé cao va su linh hoat clia cac san pham, tinh
Viét Nam, cong ty BHNT Prudential Viét Nam da khong ngiing  hiéu qua va an toan vé mat tiét kiém ciing dugc déng dao khach
nghién ctu va dau tu vao viéc phat trién dong san phdm nay hang yéu thich. Ddc biét trong bdi canh lai suat tiét kiém trén thi
nham dap Ung nhu cau da dang cla khach hang. Cu thé, trong  trudng cé nhiéu bién déng, viéc tham gia cac san pham cé dau
nhing nam gan day Prudential Viét Nam da gi6i thiéu dén khach  tuvao Quy Lién két chung la mot trong nhiing giai phéap t6t nhat

hang bén s&n pham véi nhiing dac diém uu viét khac nhau: giup khach hang vira c6 thé hudng muc |&i sust canh tranh via

dugc bdo vé toan dién. S6 lugng khach hang tham gia cac san
B Phu-An Huéng Thinh Vugng phdm dau tu théng qua Quy Lién két chung da khong ngung
B Phu-Toan Gia An Phuc tang lén qua cac ndm la mét minh chiing thé hién muc do yéu
B Phu-Toan Gia Hung Thinh thich ctia khach hang trén toan quéc.

B Phu-An Hung Thinh

SO LUGNG HOP DPONG MG1 PHAT HANH
32,451

35,000
30,000

22,414
25,000

20,000

15,000
®

10,000 6,527
5'000 1,165
152
: — ]
2010 2011 2012 2013 2014

CAC PACDIEM VUQT TROI BAN CAN BIET
1.TiCH LOY THEM PE HUGNG LAI

Mdc I4i sudt dau tu thuc té ctia Quy Lién két chung dugc cong Vi vay, ngoai phi bdo hiém da dong khach hang c6 thé TiCH
b& trong thai gian qua rat canh tranh so v6i muc Iai sust cia  LOY THEM dé c6 thé hudng lai nhiéu hon khi c6 nhiing khoan

cac hinh thuc tiét kiem khac va ludn vugt xa midc cam két.  thunhap nhan roi.

.y

bf\ GIA TRI TIET KIEM
o q LGN HON

[ o
/J

TiCH LOY THEM

=N
/

L $

BAO CAO THUONG NIEN 2014 NN
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MINH HOA CAC GIA TRI CUA TICH LOY THEM

Khach hang A va Khach hang B, 35 tudi, cing tham gia Phu-Toan Gia Hung Thinh véi cling S6 tién bao hiém, muc phi bdo hiém va
thai gian déng phi. Tuy nhién khach hang B 6 tich Gy thém nén nhan dugc gia tri ti€t kiém I6n hon khach hang A.

KHACH HANG A KHACH HANG B

S8 tién bao hiém 1ty déng 1ty déng
Phi bao hiém/ ndm 19 triéu déng 19 triéu déng
THONG TIN HOP Thai gian déng phi 10 nam 10 ndm
DONG Tich Iy thém KHONG co

15 triéu dong
trong 5 nam dau

GIATRI ) o o
AT Vao 65 tudi 637 triéu déng 1,5 ty dong
HOP BONG Vao 70 tudi 882 tridu déng 2,1ty déng » GIA TRITIET KIEM
(mifc l3i sust 8%) Vao 74 tuéi 1,2 ty déng 2,9 ty déng LON HON

2. GIATANG BAO VE CHO CAC THANH VIEN

Khi tham gia hgp déng bao hiém lién két chung, ban nhu da  thi ho cling da dugc bado vé mét cach day du. Khéng nén do du
6 trong tay mot cong cu tiét kiém an toan va hiéu qua. Béen  thém nlia ma hay cling tham khao goi san pham gia tang bao
canh d6, gidi phap nay con c6 thé gilp ban bao vé ca gia dinh  vé& ma cac khach hang trong thai gian qua da lya chon tham gia
nhung chi véi mét muc phi rat nhod so véi quyén loi bao hiém  nhiéu nhat dé mang dén sy bao vé tét nhét cho gia dinh.

nhan dugc. Do dé, ngay cd khi ban khong & bén canh nguci than

MINH HOA CAC GIA TRI CUA TiCH LOY THEM
Anh A, 35 tudi, S6 tién bao hiém: 1 ty déng. D& gia tdng bao vé cho vo va cac con, anh A da tham gia thém mot s6 san pham gia ting

bao vé.

2 P

PHi BAO HIEM/ NAM (PON VI: DONG)

SAN PHAM GIA TANG BAO VE

BH Nhan tho c6 ky han 200 triéu 1.030.000 874.000 x2
BH Chét va tan tat do tai nan mé réng 200 triéu 450.000 450.000 450.000 x2
BH Cham séc siic khée 200 nghin/ngay 420.000 420.000
BH T bé thu phi bénh hiém nghéo 1.056.000 860.900
BH Tt bé thu phi ngudi hén phéi 681.400

Téng phi bao hiém g6i san pham gia ting bao vé: ~ 7,3 triéu/nam ~ 20.000 /ngay

Chivai 20 nghin déng méi ngay,
nhung ban cé thé bao vé CA GIA BINH trudc nhiéu rdi ro trong cudc séng.
Cac san pham gia tang bao vé - moén qua y nghia ban danh cho gia dinh

ececcccccccccccccce
e0c0c0cc0c00c0c00 e

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000
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DANH MUC CAC SAN PHAM GIA TANG BAO VE

NHOM SAN PHAM

BAO VE

TEN SAN PHAM GIA TANG BAO VE QUYEN LOI

NHOM 1:

GIA TANG BAO VE
TRUGC RUIRO TU
VONG - THUGNG TAT

NHOM 2:
MIEN THU PHI
HO TRO TAI CHINH

NHOM 3:
BAO VE TRUGC
BENH HIEM NGHEO

NHOM 4:
HO TRO VIEN PHi
CHAM SOC SUC KHOE

. o Nhan thém QL bao hiém néu NDBH T& vong/
i (M e @ 167 2 Thuong tat toan bé va vinh vién (TTTBVV)

Nhan thém QL bdo hiém néu NDBH T& vong do

BH Chét do tai nan tai nan

BH Chét va tan tat do tai nan mé& rong Nhan thém QL bao hiém néu NDBH T vong/
TTTBVV do tai nan

) Mién thu phi ctia toan bd HD néu NPBH mac
BH TU bd thu phi bénh hiém nghéo bénh hiém nghéo

) Mién thu phi ctia toan bé HP néu NDBH T
BH TU bé thu phi nguai hon phoi vong/ TTTBVV

Dugc hé trg tai chinh hang nam néu NDBH Tu

BH Ho trg tai chinh ngudi hon phoi vong/ TTTBW

) Hé trg tai chinh néu NDBH mac bénh
BH Bénh hiém nghéo hiém nghéo/ Tt vong

) o ) H6 trg tai chinh khi tré mac bénh hiém nghéo,
BH Suic khoe danh cho tré em tai nan va hoan phi & cudi thoi han hop dong
néu khéng gap rairo

Dugc hé trg chi phi khi NDBH nam vién, va
phau thuat)

BH Cham soc suc khée

Dugc ho trg chi phi trudc, trong va sau khi ndm
vién, phau thuét va céc chi phi cap ctu do tai
nan & nugc ngoai

BH Cham séc suic khée toan dién

Ghi chu
Nhiing théng tin néu trong tai liéu nay khéng dugc phép céng Prudential Chau A. La mét trong nhang nha quan ly tai sén
b6, phdt hanh, sdia chiia hodc phé bién tiing phdn hodc toan I6n nhdt Chdu A, hoat dong tai 14 thj trudng. Tai Viét Nam,
b6 néu khéng dugc Céng ty Bdo hiém Nhan tho Prudential Eastspring Investments la mot trong nhiing cong ty quadn ly
Viét Nam déng y trudc béng vdn ban. quy I6n nhdt véi téng gid tri tai san dang quan ly khodng 1,82

ty USD (tinh dén thoi diém ngay 31/12/2014).

Gid trj va thu nhdp tir hoat déng ddu tu c6 thé tdng hodc

giam. Két qua hoat dong trong qud khtr cia Cong ty quan Céng ty Bdo hiém Nhan tho Prudential Viét Nam va Céng
ly Quy Eastspring Investments va moi du dodn khéng phdi ty quan ly Quy Eastspring Investments, thuéc sé hau cua
la co s& dé€ dam bdo nhing két qua tuong tu trong tuong lai. Tap doan Prudential Anh Quéc, khéng c6 méi quan hé gi

vGi céng ty Prudential Financial, Inc., m¢t céng ty o tru sé

Tdp doan Eastspring Investments, thanh vién cua Tap doan chinh tai My.

BAO CAO THUONG NIEN 2014 NN
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XIN VUI LONG LIEN HE:

CAC VAN PHONG CHI NHANH TREN TOAN QUOC
GOl 1900 585894

CAC ANH CHI TU VAN VIEN
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Tru s& chinh: Saigon Trade Center, 37 Ton Buc Thing, Quan 1, TP. HCM, Vit Nam  ®) (848) 39101660 ¢ (848) 39 100 899
@ 1900 545498 KX customer.service@prudential.com.vn & www.prudential.com.vn B3 facebook.com/Prudential. PVA
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