Chudng trinh HOC YEU - TRAO NHAU QUA TANG THIET THUC
Hudéng dan gui yéu cau Khoéi phuc Hgp d6ng mat hiéu luc truc tuyén

1. HUONG DAN GUI YEU CAU KHOI PHUC HIEU LUC HOP PONG TRUC TUYEN TAI
PRUONLINE

DE gui yéu cau Khdi phuc hiéu luc hgp ddng truc tuyén qua website PRUONLINE, Quy
khach vui long thuc hién theo 5 budc:

BUOGC 1: Pang nhap tai khoan Cdng thong tin khach hang PRUONIine tai
https://khachhang.prudential.com.vn

BUGC 2: Chon Gui yéu cau > Khdi phuc hiéu luc hgp déng BH, sau dé chon s6 hgp
dong can khoi phuc

B Théng fin hé so rang chd / Khéi phuc higu luc hgp d&
| B

Théng fin hop dong

Khoi phuc hiéu luc
- Thiéng fin khach hang

Chinh sira hop ddng Chon hop dong

Giai quyst Quyen loi BH
S5 horp dong

chon hop dong

Cép lai BS hop dong bao hidm

Khdi phuc higu Ivc hop dang

Hdp thur Wi l&n

Khéi phuc hiéu luc hap déng bao hiém

© 2]

Chon hop ddng Chinh sira thdng tin

$6 horp dong Dia chi lién hé Bién thoai

® 73576009 2-4 BEN CAN GIUOC ,, QUAN 8 | TP HO CHI MINH 0999999999
TIEPTUC ’

LUU Y: Khach hang can khai thong tin lién quan stc khde, thay déi nghé nghiép / hoat
déng thé thao / giai tri nguy hiém. Khach hang can dién T& khai stfic khde va dinh kém
yéu cau khoi phuc néu dudc yéu cau.

v Trudng hgp Khéng cé bt ky thay déi vé tinh trang stic khoe, nghé nghiép va Khéng
tham gia cac hoat dong thé thao/giai tri nguy hiém, khach hang doc k¥ n6i dung cam
két va xac nhan trén phi khéi phuc tam tinh cdn nop



https://khachhang.prudential.com.vn/

Thay ddi vé tinh trang sirc khoé ciia (tat ca) Ngudi dwoc bao hiém so voi thidi diém ky hé so yéu ciu bao hiém? (%)

O cs ® Khang

Vui ldng cdp nhét trang thai sire khde mi nhéit

Thay déi nghé nghiép cia (tat ca) Ngwii dwec bao hiém so véi thed didém ky hd so yéu céu bao hiém? (%)

O co ® Khang

Thay déi trong hoat déng thé thao/ giai tri nguy hiém (l4n, leo nai, nhay di, dua xe, s&n bin,..)? (%)

O cé (® Khéng

T&iChing téi cam két (*):

Hién nay (tit ca) Nguwdi duoc bao hidm ciia hop déng 5ng méat higu lrc dén khi khai phuc

hiéu lwc hop df‘)ng:

- Dang & trong tinh trang strc khod tét va khéng bi bat cf bénh tat cling nhur thurong tit gi khéc trong thai gian hop déng méat hidu
I, va

- Khéng c6 hd sorhop déng nao bi tang phi, loai trir, tam hodn, tir chdi hodc dd/dang yéu cdu gidi quyét quyén Ioi bao hiém tai bat
ky céng ty bao hiém nhan tho ndo ké ca Prudential.

Taif ching téi hidu ring cdc thang tin nay s& 13 co s& hop phéap dé& céng ty thim dinh hé so yéu cdu khdi phuc hidu lc hop déng va
di"mg ¥ r%ng viéc vi pham cam két s& lam va higu viéc khi phuc hiéu lrc hop dt“)ng theo quy dinh cla hop ﬁfmg bao hiém va phap
ludt hién hanh.

E — - ‘

v Trudng hdgp Cé thay ddi vé siic khde/nghé nghiép, khach hang tai, dién day da théng
tin va ky T Khai siric khde, sau d6 dinh kém Tg khai sic khoe vao yéu cau nay

MNop phi i ng (VND) Khodn gidm thu nhdp Jiu tr (VND)

0 0

Tam irng tién mat (VND) Tang tien phi khdi phus can ndp (VND)
0 33.605.200

Thay déi vé tinh trang sirc khoé cua (tat ca) Ngwei dwoc bao hiém so véi thei diém ky hd so yéu cau bao hiém? (%)
@® co (O Knéng

Quy khach vui léng dién va dinh k&m T& Khai Sirc Khée yao yéu ca
lrc hgp déng bao hiém. Tai Té khai sirc khée tai day.

1 cho viéc thadm dinh khéi phuc higu

TKSK.TIF

Thay doi nghé nghiép cua (tat ca) Ngwei dwec bao hiém so véi thei diém ky ho so yéu cau baoc hiém? (%)
® co () Khéng

Nghé nghigp d3 khai: 3-NDAN,LRUGNG,CNUQI, TRIFN - PRUDENTIAL VIET NAM



R- NV NUOI CA SAU

Thay ddi trong hoat déng thé thao/ gidi tri nguy hiém (I3n, leo nai, nhay du, dua xe, sdn ban,...)? ()

@® co (O Knéng

Hoat ddng cd thay d5i

Leo nai

E e — ‘

BUOC 3: Xac nhan tinh trang sitc khoe

Khéi phuc hiéu luc hap déng bao hiém

[~ o o
Yéu ciu

Hoan thanh

Xac nhan Xac thuec QTP

= Toan Gia Hwng Thinh
73374634

Téi cam két (*):

- B3 cung cép dang théng tin cho Prudential, va sn sang cung cdp moi bang chikng thang tin can thiét va ddng y d& Prudential
thu thdp théng tin phuc vu cho viéc thadm dinh yéu cdu nay

- ¥ thi¥c rd rang yéu cdu didu chinh nay chi bat ddu c6 hidu lwc k€ tiF ngay Prudential xc nhan.

Nhan OTP qua

@ 03xomx214

QUAY LAI TIEP TUC

BUGC 4: Nhap ma OTP va gui yéu cau
Khéi phuc hiéu luc hgp déng bao hiém

(/] ] o o e
Chon hop dl‘ing Yéu ciu Xac nhan

Xac thue OTP Hoan thanh
San pham: Pha - Toan Gia Heng Thinh
s hep déng: 73374634
Nhip mi OTP
510708 )

QUAY LAI TIEP TUC




BUGC 5: Hoan thanh gui yéu cau, ndp phi truc tuyén

Khach hang cé thé chon ndp phi truc tuyén hodc ndp phi bdng qua cac kénh thanh toan
khac.

Khéi phuc hiéu luc hgp déng bao hiém

Chon hop déng Yéu cdu Xac nhan Xae thee OTP Hoan thanh

Yéu cau da dwoc lwu thanh céng.
Cam on Quy khach d3 siF dung dich vu. Téng tién phi khai phuc
tam nép la 13041700 VND. Quy khach cd thé nép phi truc
tuyén hodc tham khao céc kénh nép phi tai day.

TRO LAI TRANG THONG TIN HOP BONG



2. HUONG DAN NOP PHi KHOI PHUC HIEU LUC HOP PONG TRUC TUYEN

Sau khi dugc dan qua trang thanh todn phi bao hiém Prudential
(https://portal.prudential.com.vn/onlinepayment/payment), Quy khach vui long thuc
hién 6 budc thanh toan:

BUGC 1: Chon loai hinh thanh todn "Thanh todn bao hiém dinh ky" dé thuc hién giao
dich thanh toan chi phi Khéi phuc hiéu luc hgp dong.

THANH TOAN BAO HIEM BINH KY | THANH TOAN HOP BONG DUF THAD

BUO'C 2: Nhap thong tin giao dich. Khach hang chon Hdp déng Bao hiém cin ndp phi
khoi phuc va nhap cac thong tin sau:

v Chon "Ly do thanh todn" Ia “Ly do khac” dé& thanh todn chi phi khéi phuc hiéu luc
hgp dong.

v" Nhap thong tin "S6 tién thanh toan", "Thong tin thanh toan" va "Théng tin ngudi
nop tién".

v" DG vai “SO tién thanh toan”:

+ Khach hang nhép s6 tién khoi phuc béng toan bd sd tién nhitng ki phi da qua
chua nop trir 5% (t6i da 1.000.000 dong)

Hoac + Khach hang n6p toan b6 phi khoi phuc, khoan uu dai 5% (t6i da 1.000.000
dong) sé dudc cong vao tai khodn phi du ctia hgp dong khi khoi phuc thanh cong,
va khach hang sé dudc khau trir khoan uu dai nay khi nop ky phi ti€p theo.

Thanh toan phi bao hiém dinh ky

o

« Quy khach lvu §: “L§ do khic” chi ap dung ddi véi cac khodn thanh toan cho cac loai phi: diéu chinh hop ddngibd sung phi thigukhdi phuc hiéu e hop

trong vong 30 ngay ké i ngay tam émg thi giao dich s& bi hoan tr qua théAai khoan ma Quy khach g3 st dung d& thanh todn.

56 hop déng Bé&n mua bo hiém Ly do thanh todn 56 tién thanh todn Xéa

T4 XXXXX Phan Thi Bich Ngan Lj do khac v 10.000 (VND) -

Théng tin ngudi nép tign

Ho tén nguwéi ndp tien* Phan Thi Bich Ngén Ngay sinh*

(Vi gt g Vit d o)

20-09-1991

S0 dién thoai* 0978357209

56 CMND* 31 XXHXX Email* phan thi bich ngan@prudenti

Théng tin thanh todn

Téng sb tién thanh todn 10.000 (VND) Hinh thibc thanh todn* Thé quicté v

THANH TOAN

A

BUG'C 3: Xac nhan thong tin. Khach hang kiém tra va bdm "Xac nhan" thuc hién cac
budc thanh toan. Néu thong tin chua chinh xac Khach hang bam "Hay" va thuc hién cap
nhat lai thong tin.


https://portal.prudential.com.vn/onlinepayment/payment

Xac nhan théng tin thanh toan phi bao hiém dinh ky

Danh sach hop ding

S6 hop déng Bén mua bao hiém Ly do thanh toén 56 tién thanh todn
74804517 PHAN THI BICH NGAN Lj do khic 10.000 (VND)
Théng tin nguai ndp tién
Ho tén ngwari ndp tién* PHAN THI BICH NGAN Noay sinh* 20-06-1991
56 dién thoai® 0978357209 56 CMND® 312105760
Email* phan thi bich ngan@prudential com.vn
Théng tin thanh todn
Téng s tién thanh toan 10.000 (VND) Hinh thire thanh toén: = Thé quéc &
6 don hang 0TH202111039899

Leu §: Trong tredng nop hoan frd phi m& Quy knach 0a thann todn qua kénh anh fodn truc tuyén, Prudential sé hoan
tré ve tai khodnAhé dé ding dé thire hién giao dich.

*Téi chap nhan thanh toan v&i nhitng thang tin trén

o

BUGC 4: Nhap thong tin thé, kiém tra thdng tin va bAm "Thanh toan"

Bién Knoan thanh fosn Bénla

Chi tiét Thanh toan 4 Don hang cia ban ) o
Xem lai Don hang cua ban
* Tnumg bdt buje
o2 Tong 510.000,0
@ v 0 O wesiscart
of - J . ]
Chi tiet Thanh toan Bon hang cla ban
S0The*
TG00 iThe Masterc
: Loai The Mastercand Téng tén ;10.00&0
Thénghethan®  Nam hethan * L.
SoThe

Ngay Héthan 112023

Tidpthen

BUOC 5: Nhap mat khau giao dich/m& OTP. Tuy vao tirng loai thé ma Khach hang sé co
thé dudc yéu cdu nhdp mét khau giao dich/OTP dudc Ngan hang thdng bdo qua dién
thoai.

BUOGC 6: Hé thdng thong béo két qua giao dich
Doi véi thé Visa, Master hodc JCB, bién lai sé dudc gui vé email cia Khach hang. Khach
hang cé thé& Iuu lai Bién lai thanh todn bdng cach nhan chirc nang “In” trén man hinh.

Kbodn thanh todn Xemlal

Bién lai Ngiy: 07-06:2021
56 Bom hing: OTH20211059899

Théng tin Thanh toan
tain thénh cing

‘Thanh todn chi phi bdo hidm
gty BHAT Prudential

Chi tiét Thanh toin

Téng tén £10.000,0
Logi Thé Mastercard
s6é oo00c
Ngdy Héthan
Vg giF mét ban <20 bién 12 ndy tho hé 50 aia ban
in Quay lai trang Web

Dé dugc hd trg khi ndp phi khoi phuc hgp ddng, Khach hang vui long lién hé Tong dai
mién cudc 1800 1247 hoac Van Phong Prudential gan nhat.



