BAO CAO KET QUA KINH DOANH NAM 2017
CONG TY TNHH BAO HIEM NHAN THO PRUDENTIAL VIET NAM

SO LUQC LICH SU HOAT PONG

Céng ty TNHH Bao hiém Nhan tho (BHNT)
Prudential Viét Nam (Prudential) la thanh
vién clia Tap doan Prudential (Anh Quéc).
VGi nguodn luc tai chinh viing manh, chién
lugc kinh doanh hiéu qua, am hiéu thuc té&
dia phuong va luc lugng nhan vién, tu van
vién chuyén nghiép, Prudential lién tuc
khang dinh vi tri dan dau thi trudng BHNT
Viét Nam. V&i muc tiéu hudng t6i doanh
nghiép kiéu mau trong nganh BHNT, bén
canh nhiing thanh céng trong hoat dong
kinh doanh, Prudential luén tich cuc thuc
hién nhiéu hoat déng xa hoi thiét thuc véi
muc dich gép phan phét trién cong déng
bén viing.

BAO CAO CUA HOI DPONG QUAN TRI VA
BAN GIAM BOC

Nam 2017 ghi nhan nhiéu thanh céng vuat
troi cta Tap doan Prudential trén toan thé
gidi véi cac chi tiéu kinh doanh dat muic
tang trudng cao, ciing ¢d vi thé tai chinh
viing manh cia minh trén toan cau. Tai Viét
Nam, ti€p ndi su phat trién manh mé trong
nhiéu nam qua, Prudential ti€p tuc dat dugc
nhing thanh tyu kinh doanh an tugng
trong ndm 2017. Téng doanh thu dat
26.270.812 triéu dong, tang 43% so vGi ndm
2016. Trong d6, téng doanh thu tU hoat
déng kinh doanh bao hiém dat 16.019.701
triéu dong, tang 20% so véi nam 2016. Loi
nhuan theo bdo cdo quéc té€ IFRS ting
trudng 38% va lgi nhuan doanh thu méi sau
thué tang trudng 18%. Lgi nhuan trudc thué
dat muc 645.101 triéu dong va lgi nhuan
chua phan phdi dén cudi nam 2017 la
4.983.571 triéu déng. Doanh thu tU hoat
doéng dau tu tang 103% so vGi nam 2016,
gilp Prudential ting cudng tiém luc tai
chinh manh mé trén thi trudng. Két qua
nam 2017 cling cho thdy Prudential da vuot
ké€ hoach doanh thu quy nam ctia hop déng
khai thac méi dat muc 3.925 ty dong, tang
trudng 12% so véi nam 2016.

Trong nam 2017, Prudential tap trung day
manh chién lugc “Lay Khach hang lam trung
tam’, tap trung vao hai khia canh chinh: Hoan
thién chat lugng kinh doanh va Nang cao
gén két khach hang. P& hoan thién chat
lugng kinh doanh, Prudential da trién khai
thanh céng 200 Van phong Téng Pai ly tiéu
chudn méi trén toan quéc, ra mat moé hinh
pop-up store bdo hiém dau tién trén thi
trudng; ra mat san phdm PRU-TUONG LAl
TUOI SANG; m& rong hé théng bao lanh vién
phi véi hon 128 bénh vién lién két. Cong ty
cling nd lyc nang cao gan két khach hang
gitp Khach hang ch dong tiép can véi cac
san pham va dich vu mot cach dé dang va
tién ich nhat thong qua cac giai phap ky
thuat s6 nhu PRUbot - chatbot tra 16i tu
dong, Matchbook - céng cu chon va dat lich
hen véi chuyén vién tai chinh; cung cap
chuong trinh quan ly, cdi thién suic khoé dua
trén ma gene di truyén ca nhan myDNA; ap
dung bién nhan dién ti trong thu phi bao
hiém...

Nam 2017, Prudential cling tiép tuc dau tu
manh mé vao trai phiéu chinh phi véi 2.100
ty déng cho thai han 20 nam va 5.188 ty
doéng cho thai han 30 nam, déng goép vao
su phat trién chung clia nén kinh té.

Nam 2017 clng la ndm Prudential ti€p tuc
dugc vinh danh va ghi nhan tir cac té chic
uy tin trong nudc va quéc té théng qua cac
gidi thudng ndi bat nhu “Top 10 Doanh
nghiép Bén viing Viét Nam 2017” - Linh vuc
Thuong mai, Dich vu do Phong Thuong mai
va Cong nghiép Viét Nam trao tang, Cong ty
Bao hiém Nhan tho t6t nhat Viéet Nam ndm
2017 do tap chi Tai chinh quéc té€ -
International Finance Magazine trao tang,
“Noi lam viéc t6t nhat Viét Nam” 2017 theo
khao sat tur Anphabe,...

Trong su6t 18 ndm hoat déng tai Viét Nam,
vGi tdm nhin 1a lua chon hang dau vé bao
hiém nhan tho cho moi gia dinh Viét, bdng
sy thau hiéu va tan tam, Prudential luén
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mang dén nhing gidi phdp an toan tai
chinh hGu hiéu, giup nang cao chat lugng
cudc séng cho méi gia dinh.

BAO CAO CUA KIEM TOAN NOI BO

Tuan thd cac nguyén tac vé quan tri doanh
nghiép, Prudential duy tri bé phan Kiém
toan ndi b doc lap véi Ban Giam déc cong
ty. B6 phan nay hoat déng theo dung diéu
lé hoat dong va cac chudn muc cta kiém
toan ndi b Tap doan Prudential. Trong ndm
2017, boé phan Kiém toan noi bo da tién
hanh kiém toan nhiéu linh vuc hoat déng
nham danh gia hiéu qua hoat dong kiém
sodt clia Prudential va bao cao két qua cho
Uy ban kiém toan cta Prudential.

BAO CAO TAI CHiNH RIENG TOM TAT

I. BANG CAN POI KE TOAN RIENG TOM TAT (don vi tinh: triéu déng)

Néi dung
TAI SAN

31/12/2016

| 31/12/2017

Tai san ngén han

12.323.519

14.998.735

. Tién va cac khoan tuong duong tién

2.205.941

3.349.420

Cac khoan dau tu tai chinh ngan han

6.145.403

6.760.780

Cac khoan phai thu ngan han

3.941.717

4.713.165

Tai san ngén han khac

30.458

175.370

Tai san dai han

47.755.286

59.113.988

Tai san c6 dinh

215403

204.579

Nguyén gia

418914

493.079

Khau hao Ity ké

-242.427

-303.075

Chi phi xay dung co ban d& dang

38.916

14.575

Cac khoan dau tu tai chinh dai han

47.020.614

58.373.875

Ky quy bao hiém

20.000

20.000

. Tai san dai han khac

499.269

TONG TAI SAN

60.078.805

74.112.723

NGUON VON

. No phaitra

54.362.164

67.879.916

Ng ngén han

4.327.592

4.858.441

Du phong dai han

25.808

26.173

Du phong nghiép vu

50.008.764

62.995.302

Vén chii s& hitu

5.716.641

6.232.807

. Von gop

1.135.669

1.135.669

Quy du trir bat budc

113.567

113.567

Lgi nhuan sau thué chua phan phéi

4.467.405
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TONG NGUON VON

60.078.805

| 74.112.723

1. BAO CAO KET QUA HOAT DONG KINH DOANH RIENG TOM TAT (don vi tinh: triéu dng)
No6i dung

Nam 2016

Nam 2017

1.

Téng doanh thu

18.412.537

26.270.812

Doanh thu thuan tir hoat déng kinh doanh bao hiém

13.343.896

16.019.701

Doanh thu hoat dong tai chinh

5.040.534

10.226.470

Thu nhap khac

28.107

24.641

Tong chi phi

16.808.811

25.625.711

Chi phi hoat déng kinh doanh bao hiém

12.594.694

20.748.895

Chi phi hoat déng tai chinh

200.107

218.857

Chi phi ban hang

2.858.189

Chi phi quén ly doanh nghiép

1.154.959

1.337.991

Chi phi khac

862

1.380

Loi nhuan ké toan trudc thué

1.603.726

645.101

. Chi phi thué thu nhap doanh nghiép

-324.156

-128.935

Loi nhuén sau thué

. CAC CHi TIEU TAI CHINH CO BAN

N6i dung

Pon vi tinh |

1.279.570

Nam 2016
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516.166

| Nam 2017

Co cau tai san

- Tai san ¢6 dinh/Téng tai san

I

0,36

0,28

- Tai sdn ngdn han/Téng tai san

20,51

20,24

Co cau nguén vén

- Ng phai trd/Téng nguén vén

90,48

91,59

- Nguén vén chii s& hitu /Téng ngudn vén

9,52

841

Kha nang thanh toan

- Khd ndng thanh toan nhanh
Tién va cac khoan tuong duong tién/Ng ngén han

0,51

0,69

- Kha nang thanh todn hién hanh
Tai san ngan han/Ng ngan han

2,85

3,09

Ty suat loi nhuan
- Ty suét loi nhuan trudc thué/Téng tai san

2,67

0,87

- Ty sudt lgi nhudn sau thué/Doanh thu thuan

9,59

3,22

=Tysudt lgi nhudn sau thué/Ngudn vén chii sé hiu

22,38

8,28




