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CONG TY TNHH BAO HIEM NHAN THO PRUDENTIAL VIET NAM

SO LUGC VE CONG TY

Cong ty TNHH Bdo hiém Nhan tho Prudential
Viét Nam (Prudential) la thanh vién thuéc
Tap dodan Prudential plc, tap doan cung cép céc
giai phap bao hiém nhan tho, stic khde va quan ly
tai san tai 24 thi truong trén khdp Chau A va
Chau Phi.

Thanh 1ap nam 1999, hon 24 ndm qua, Prudential
luén nd lyc khéng ngiing thay déi nhan thic caa
ngudi dan vé bao hiém, cung cdp giai phap bao vé
Tai chinh, Stc khoe, Tich Ity cho hang triéu ngudi
dén Viét Nam. Tén chi muc dich cta Prudential la
giGp moi ngudi dat dugc nhitng diéu tét dep nhdt
trong cudc séng.

BAO CAO CUA HOI PONG QUAN TRI

VA BAN GIAM BGC

Prudential Viét Nam céng bé chinh thic Bao céo
Tai Chinh Thudng nién nam 2022, khdng dinh
chién lugc dai han Idy khéch hang lam trong tam
dang dem lagi nhing thanh qua kinh doanh
dang tu hao véi nhiing chi s6 &n tuong:

:®- Téng doanh thu tir
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Chi tra Kénh Hop tac Ngan Hang
S6 trudng hop chi tra: A64%

S8 tién bao hiém chi tré: A 65%

1.600 tydéng 235%

Chi tra Quyén Igi tir vong,
Tiluong tat togn bd va vinh

vién, bénh hiém nghéo va
cham socy té
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Khéng ngiing nang cao trdi nghiém khach
hang, ndm 2022, Prudential dé cé nhiéu tién
bé vugt bdc vé Chi sé hai long (NPS) cia
khdach hang. Tinh riéng vé dich vu gidi quyét
quyén lgi bdo hiém, Prudential dat 7,2 diém,
cao nhdt thi truéng so vdi mic trung binh

6,7 diém. , ,

N&am 2022, Prudential ciing dau tu manh mé cho
cong nghé va ky thuat s6 dé ngay cang
hodan thién trai nghiém cho khach hang. Trong
ndm 2022, ngan sach dau tu cho co s6 ha tang
ky thudt s6 cta Prudential la hon 700 ty déng,
tdng 50% so véi 2021. Prudential da thanh céng
chuyén déi hdu hét cac ing dung céng nghé va
nén tang di liéu hop nhdt 1én dién toan dam may,
danh ddu budc dot pha vé co sé ha téng ky thuat
s6, gop phan t6i uu héa chi phi, tdng cudng
bdo mat théng tin toan dién, hién dai héa céc
uing dung phuc vu hoat doéng kinh doanh cta
ddi ngii tu van vién va chdm séc khach hang.
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“CONG TY BAO HIEM NHAN THO QUOC TE CUA NAM” .
BOI INSURANCE ASTA AWARDS, LAN THU 4 LIEN TIEP

JUA KII

Bén canh hoat doéng kinh doanh, Prudential
tiép tuc danh tam huyét cho nhiing duy én hé trg
cong doéng mang tinh dai han, ddc biét la
linh vyc giéo duc, an toan va xa hai. Néi bat va
tao dugc hiéu qud rong rdi la du an “boc lap
tudi vé gia” ndm tha 2, “Dén trudng an toan”
ndm thd 3 va “Gido duc tai chinh Cha-Ching”
ndm thd 4. Prudential cing quan tam dén céc
hoat déng ctu trg khdn cdp, hd trg 12 tinh vugt
qua thién tai, dich bénh. T& nam 2011-2022,
Prudential d& dau tu hon 243 ty dong vao cac du
an vi cong déng.

N&m 2022 trong nd lyc chuyén déi ndng lugng
sach — Just Energy Transition Partnership (JETP)
gitta chinh phd Viét Nam va chinh pha Anh
Quéc, Prudential vinh du c6 2 thanh vién
chinh thic tham du nhém du an thdo luan
xdy dung co ché va chinh sach cho nhém
doanh nghiép tu nhan, huéng dén nén kinh t&
khéng khi thai carbon.

({4
Prudential da hoan tdat hanh trinh 2022 mét
cach ddy tu hao. Nam 2023, Prudential sé
tiép tuc ddy manh tdng trudng chdt lugng
lam ddu dn chdac mang cét méc 175 ndm
thanh Idp tdp doan Prudential tai Anh quéc,
100 ndm hoat dong tai thi trudng Chau Ava
24 nam phuc vu va bdo vé 2,1 triéu
khach hang Viét Nam. , ’

BAO CAO CUA KIEM TOAN NOI BO

Tuén thi cac nguyén tdc vé quan tri doanh
nghiép, Prudential duy tri bd phan Kiém todn noi
bd ddc 1ap véi Ban Giam déc coéng ty. Bé phan
ndy hoat déng theo ding diéu Ié hoat dong va
cac chudn myc cta kiém toan néi bo Tap dodan
Prudential. Trong ndm 2022, bd phan Kiém toan
ndi bo da tién hanh kiém toan nhiéu linh vuc
hoat déng nhdm danh gia hiéu qua hoat déng
kiém sodt ctia Prudential va béo céo két qua cho
Uy ban kiém toan ctia Prudential.

BAO CAO CUA KIEM TOAN POC LAP

TOP 10 DOANH NGHIEP BEN VUNG
THEO CSI 100, LAN THU 6 LIEN TIEP
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Tén Vinh Cuéc Séng

TOP 5 DOANH NGHIEP THUC HIEN KINH DOANH
€O TRACH NHIEM, TON TRONG QUYEN TRE EM, THEO CS1 100

BAO CAO TAI CHINH RIENG TOM TAT

1. BANG CAN DOT KE TOAN (don vi tinh: triéu déng)

Nol DUNG 31/12/2021  31/12/2022
TAI SAN
1 |Taisan ngdn han 40815484 |  48.119.481
1| Tién va cac khodn tuong duong tién 10.992:501 6755319
2 | Cac khoan ddu tu tai chinh ngén han 19.985.651 31.984.342
3 | Cackhodn phai thu ngén han 9.570.667 9.323.242
4 | Taisan ngén han khéac 266.665 56578
11 | Tai san dai han 107.336.502 | 113.630.954
1 | Taisan c6 dinh 210.095 249.084
Nguyén gia 604110 663.277
Gia tri hao mon Idy ké (467.034) (532.615)
Chi phi xay dung co ban dé dang 73.019 118422
2 | Cac khodn ddu tu tai chinh dai han 102.543.395 |  108.924.111
3 | Ky quy bdo hiém 20.000 20.000
4 | Taisan dai han khac 4,563.012 4.437.759
T(SNG TAI SAN 148.151.986 161.750.435
NGUGN VON
III| Nog phdi tra 132418699 | 142.380.317
1| Ng ngan han 10.181.623 11.572.909
2 | No dai han 24666 25.048
3 | Duphong nghiép vu 122212410 | 130.782.360
IV |Vén cha sé hiu 15.733.287 19.370.118
1| Véngép 6397.750 6397.750
2 | Quy du tri bt budc 413284 595.126
3 | Lgi nhudn chua phan phéi 8922253 12377.242
TONG NGUON VON 148.151.986 161.750.435
I1. BAO CAO KET QUA HOAT DONG KINH DOANH
(don vi tinh: triéu déng)
NOI DUNG N&m 2021 Né&m 2022
1 | Téng doanh thu 39.151.748 34.610.686
Doanh thu thuan tir hoat déng 28275611 30.557.849
kinh doanh béo hiém
Doanh thu hoat dong tai chinh 10.853.350 4,025.791
Thu nhap khac 22787 27.046
2 | Téng chi phi (38.634.707) |  (30.107.068)
Chi phi hoat dong kinh doanh béo hiém (30.866.323) | (20.474.898)
Chi phi hoat dong tai chinh (438.280) (491.195)
Chi phi ban hang (5.110.998) (6.538.109)
Chi phi quan ly doanh nghiép (2217.832) (2602.632)
Chi phi khac (1.274) (234)
3 | Lgi nhuan ké toan truéc thué 517.041 4.503.618
4 | Chi phi thué thu nhap doanh nghiép (44.383) (866.787)
5 | Lgi nhudn sau thué 472,658 3.636.831
I11. CAC CHI TIEU TAI CHINH €O BAN
Benvl 311212021 31/12/2022
1 |Co cdu tai san
Tai san ngdn han/Téng tai san 27,55 29,75
Tai san 6 dinh/Téng tai san % 014 015
Tai sén dai han/Téng tai san 72,45 70,25
2 |Co cdiu nguén vén
No phai tra/Téng nguén vén % 89,38 88,02
Ngudn vén chti sé hiu /Téng ngudn vén 10,62 11,98
3 |Kha nang thanh toan
Kha nang thanh toan nhanh
Tién va cac khoan tuong duong tién Lén 108 058
/Ng ngdn han
Kha nang thanh toan hién hanh
Tai san ngan han/Ng ngan han 4,01 416
Bemvl N&m2021  Nam 2022
4 |Ty suét lgi nhuén
Ty sudt Igi nhuan trudc thué 035 278
/T8ng tai san
Ty sudt Igi nhuan sau thué % 167 1191
/Doanh thu thuan
Ty sudt Igi nhuan sau thué 3,00 18,78
/Ngubdn vén cht sé hiiu




